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CEO Report

October is always a busy and
exciting month at Peninsula
Villages. This year marks the
third year of our Annual Staff
Gala, an event that continues
to go from strength to strength.
It provides a wonderful
opportunity to recognise and
celebrate our dedicated staff
and the commitment they show
every day to our residents and
our Village community. The
Gala is also an opportunity to
reflect on the achievements of
the past year through our
Annual Report and celebrate
the people and community that
are our Village. We are currently
putting the finishing touches on
our 2025–2026 Annual Report,
and I look forward to sharing it
with residents at the beginning
of November.
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As we welcome October and we
have these wonderful warmer
days becoming more frequent,
a quick reminder that daylight
saving begins on the first
Sunday of October. At 2.00am,
clocks move forward one hour,
giving us those longer, lighter
evenings to enjoy. You may have also seen recent

media coverage regarding
Higher Everyday Living Fees
(HELF), a revised and more
complex approach to additional
services within aged care. The
Peninsula Village Board has
carefully considered these
changes and has taken an
alternative approach to ensure
our residents are not
disadvantaged.

Our residents will continue to
receive a premium level of
service, with our existing
supplementary inclusions
remaining available. There will
also be some additional
optional extras that residents
may choose should they wish.
Our Accommodation Team is
available to provide further
information or answer any
questions.



CEO Report continued

There is also plenty happening
socially throughout October. For
the motorsport enthusiasts
among us, the Repco Bathurst
1000 returns to Mount Panorama
from 8–11 October. It is certainly
one event I will be tuning in to
watch — if I don't manage to
make it there myself! 

Our Care & Support team also
has a wonderful program of
activities planned. International
Coffee Day on 1 October will see
residents enjoying a stroll to
Cookabrew Coffee Shop, along
with a special morning tea. The
NRL Grand Final will be screened
on 4 October, followed by
Nepalese Week from 11–17
October, giving us another
opportunity to celebrate the
cultures that enrich our Village
community. 

Grandparents Day falls on 25
October, and I wish all of our
wonderful grandparents a very
special day. 

I hope you have the
opportunity to spend it with
the important people in your
lives. Finally, October
concludes with Halloween on
the 31st — always a day of
costumes, lollies and plenty
of fun around the Village. Last
year, our residents thoroughly
enjoyed welcoming local
children for trick-or-treating.
This year, we are delighted to
be welcoming children from a
local Umina preschool, who
will join residents for activities
across each of our homes.
There is certainly much to
look forward to throughout
October. I hope you enjoy the
longer days, the many
activities on offer and, most
importantly, the opportunity
to spend time together as
part of our Village
community.
 
Kind regards
Colin Osborne
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DATE EVENT TIME LOCATION

Every Tuesday Playgroup 10:00am Don Leggett House

1  st Oktoberfest 10:00am Pozieres House 

1  st

International Coffee
Day - Walk to

Cookabrew Coffee
Shop

10:00am Pam Palmer House

5  th World Teachers’
Day Morning Tea

10:30am Pam Palmer House

6  th Monthly Birthday
Party

10:30am Pam Palmer House

6  th Resident and
Relative Meeting

1:30pm
Pam Palmer Tea

House

6  th NRL Football Tipping
Competition 

10:30am Pozieres House 

7  th Oktoberfest 2:00pm Pam Palmer House

10  th Belly Dancer
Performance

10:30am Pam Palmer House

12  th
Bus Trip - Good

Morning Ettalong
with Shane Edwards

10:00am All Houses

What’s on THIS MONTH
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DATE EVENT TIME LOCATION

13  th
RAC Lunch Bus

Fisherman’s Wharf
Kiosk

11:45am Pam Palmer House

14  th Resident and
Relative Meeting

2:00pm Don Leggett House

20  th Resident and
Relative Meeting

1:30pm Pozieres House 

21  st Kel-Anne Concert 10:30am Pam Palmer House

21  st Lunch Bus Outing 10:00am Pozieres House 

22  nd Monthly Birthday
Party

10:30am Pozieres House

22  nd Grandparents’ Day
Morning Tea

10:30am Pam Palmer House

26  th RAC Men’s Shed
Visit

9:30am Pam Palmer House

26  th ILU Social Outing 10:00am Pam Palmer House

29th
Navigating Memory
Together Morning

Tes
10:30am

Don Leggett House
- Lavender Bend

What’s on THIS MONTH
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DATE EVENT TIME LOCATION

BUS Trips each week at Peninsula Villages

Every Tuesday Independent Living 9:00am
Umina

Drop off at
Woolworths

Every Wednesday
(Except 21  - Lunch

Bus)

st Scenic Bus Trip 10:00am Pozieres House

Every Thursday Independent Living 9:00am
Woy Woy
Drop off at

Deepwater Plaza

Every Friday 
Residential Aged

Care 
9:30am

Woy Woy
Drop off at

Deepwater Plaza

Alternate Fridays
Residential Aged
Care Scenic Bus

Trip
1:30pm

9  Koolewong
Waterfront

th

23  Gosford
Waterfront

rd

What’s on THIS MONTH
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Registered Nurse Enrolled Nurse 

Care Partner, Catering & Housekeeping Maintenance 

Care and Support (Lifestyle) Volunteers

Staff Uniform and Roles 
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•12 Oct – Pozieres House
•19 Oct – Don Leggett House
•26 Oct – Pam Palmer House (Wellness clinic)

Vaccines available 
 ✅ COVID-19 Vaccine
 ✅ Pneumonia Vaccine

We encourage all eligible residents, staff, and volunteers to take
advantage of this convenient opportunity to help protect
themselves and those around them.

Important Information
Residents, staff, and volunteers who are eligible can receive
one or both vaccines.
If you received a pneumonia vaccine 12 months ago or longer,
you are encouraged to receive the new Capvaxive® pneumonia
vaccine (one-off dose).
Vaccination is an important way to reduce the risk of serious
illness and help keep our community healthy.

How to Participate
Please speak with a staff member for eligibility information and
consent requirements.  
Hard copies of the fact sheet about Adult Vaccinations can be
found at reception.
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Onsite Vaccination
Clinic

We are pleased to offer an onsite vaccination clinic

Scan QR Code for more information 
on adult vaccinations



September News
We celebrated Father’s Day with delicious BBQs, great food and a
wonderful atmosphere across Peninsula Villages. A big thank you to the
amazing men from the Men’s Shed Umina for helping make the day so
special, and to our fantastic catering and kitchen team for their
ongoing support. It was a wonderful opportunity for residents, families
and staff to come together, share a meal and enjoy good company.
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Father’s Day BBQs at Peninsula Villages



September News
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Residents and staff had an absolute blast
hopping on the back of a motorbike, enjoying
the buzz, the laughs, the big grins and of
course... the helmet hair! Plenty of fist
pumping and hollering to celebrate the day! 

A huge thank you to the Coalfields Chapter of
the American Motorcycle Club who so
generously gave of their time. Thank you for
making dreams come true!

Riding with the Boys from the 
American Motorcycle Club

Making Dreams Come 
True....



September News
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Riding with the Boys from the 
American Motorcycle Club



September News
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R U OK? Day
Residents and staff came together for the R U OK? Day at
Peninsula Villages, creating an opportunity to connect, share
conversation and promote the importance of checking in with one
another. The event encouraged kindness, support and awareness
of the simple steps we can all take to help someone who may be
struggling.
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September News
Mexican Day! 

Our residents enjoyed a colourful
Mexican Independence Day
celebration with delicious
churros, fresh fruit with Tajín,
dress-ups and a bright piñata.
The day was filled with laughter,
shared memories and a fun
piñata challenge between the
Clinical Team and Care Team,
with the Clinical Team taking the
win!
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September News
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Dementia Action Week
Dementia Action Week 2026 reminded us: “It’s time to talk about
dementia.” Conversations help reduce stigma and support people
living with dementia, families, and carers. 
Tess George, Peninsula Villages’ Dementia CNS, joined us in the
conversation around building a community where person directed
care, respect, dignity, and friendships are at the heart of everything
we do. 



Resident IN FOCUS
Libby Ker - Poziers House Resident
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She enjoyed riding horses and cattle,
and spending time with sheep, dogs,
geese and chickens.

Libby trained as a teacher and looks
back on her career with pride. She
taught in country and city schools, as
well as in Canada and England. One
especially meaningful part of her
work was teaching deaf and
hearing-impaired children. With
characteristic humour, Libby
remembers taking the children skiing
in Thredbo, where trust and courage
carried them safely up and down the
slopes.

Libby has always had a strong sense
of adventure and independence.
While living in England, she
hitchhiked through England and
Scotland and later backpacked solo
through Europe, meeting many
interesting people along the way.

Today, Libby continues to value
staying active and speaks warmly
about the many experiences that
have enriched her life. Her story
reflects learning, humour, quiet
determination, a love of animals and
the outdoors, and a courageous spirit
of independence.

Libby was born in 1941 in Childers,
Queensland, and grew up
surrounded by family, animals and
the steady rhythms of rural life. The
third of four children, Libby shared
her childhood with two older
brothers and a younger sister.
Those early family years helped
shape the warm, capable and
independent person she became.

Her early years were spent on a
farm in Doolbi, near Bundaberg.
Libby has fond memories of the
cattle dogs, who were meant to be
working dogs but were lovingly
spoilt by the children before they
ever got that far.
Farm life nurtured Libby’s lifelong
appreciation for animals, nature
and the outdoors. 

Libby with Facility Manager Jessica White
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Bente Ryan has recently joined
the team at Peninsula Villages,
and brings more than 20 years of
experience across aged care,
allied health and service
leadership. Beginning her career
as an Occupational Therapist,
she has developed extensive
expertise in person-centred care,
dementia support, workforce
development and quality service
delivery.

Throughout her career, Bente has
held a variety of leadership roles
focused on enhancing the
wellbeing, inclusion and quality
of life of older people. She is
passionate about creating
meaningful opportunities for
residents to remain connected,
engaged and involved in daily
life, while ensuring services are
tailored to individual goals,
preferences and abilities.

Bente Ryan

Lifestyle and Community, 
Events Manager

Bente is equally committed to
supporting and developing staff,
recognising that strong,
connected teams are essential
to delivering exceptional care
and lifestyle experiences. Her
collaborative leadership style,
combined with her clinical
knowledge and operational
experience, helps foster positive
workplace cultures where both
residents and staff can thrive.

Bente looks forward to working
alongside residents and staff to
shape the future together,
building on a shared
commitment to choice,
inclusion, wellbeing and
meaningful engagement, and
creating a community where
everyone feels valued,
connected and supported.

Please join us in welcoming
Bente to the team. 



 Church Services
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Interdenominational 
Service

Anglican Service

Wednesday, 7th October,
David, Tea House, 10:15am 

Wednesday, 14th October,
Mark, Tea House, 10:15am 

Wednesday, 21st October,
Craig, Tea House, 10:15am 

Wednesday, 28th October,
Mark, Tea House, 10:15am 

Wednesday, 7th October,
Anglican Service - DLH
10.30am 

Bible Study

Catholic Mass

Wednesday, 7th October,
Bible Study - Sheila, Tea
House 11:15am 

   

Thursday, 22nd October,
Catholic Mass, DLH 10.00am 



5th Patricia McDonald

16th Cecil Burley

Pozieres House

04  th Kenneth Jelfs

04  th Peter Swain

11  th John Green

14  th Janet Taulaigo

17  th Carole Andrews

19th Kerrie Williams

4th Lynette Chislett

5th Judith Clarke

5th
Margaret
Clague

14th
Grahame
Dalzell

19th Mary Privett

23  rd Shirley
Eldridge

29  th Colleen Witts

31st Edna McGrath

Let’s Celebrate
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Pam Palmer House

Peninsula Villages ILU Don Leggett House

October Birthdays

10  th Deborah Clinton

14  th Silvana Roche

16  th Norman Johnson

20  th Margaret Yates

26  th Sylvia Grace Tull

28  th Joy-Anne Maskiewicz

22  nd Patricia Bartlette 



Ken Mathews

Fran Mathews

Clare Langford

Mary “Connie” Elliott

Gwen Duffey

Frank Hirst

Norma Crawford

Our Friends
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Pam Palmer House

Pozieres HouseDon Leggett House

New Friends



Peter Ormes

Kevin Lewis

Sabina Kowalczyk

Luigi De Vivo

Stanley Kemp

Ruth Kerr

James Moorhouse

Marilyn Whigham

Dorothy Payne

Margaret Ryder

Our Friends
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Pozieres HouseDon Leggett House

Friends Forever in our Hearts

Pam Palmer House



Onsite Hairdressers
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Days and Times for our Onsite Hairdressers

Anne - 0414 532 660

Julia - 0466 984 341

Tuesday 9.30am -
3pm

Pozieres
House

Thursday 9.30am -
3pm

Don Leggett
House

Thursday 9am 
- 5pm

Pam 
Palmer
House

Friday 9am 
- 5pm

Pam
Palmer
House



 

Peninsula Villages Contact
Details

02 4344 9199
www.peninsulavillages.com.au

agedcare@penvill.com.au

Village Noticeboard
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Phone number for
enquiries 
132 300

Centrelink

Don’t Forget to pick up your Kiosk Loyalty Card. 
Just buy five cups of coffee and the sixth one is free!

Whistleblower Policy
Peninsula Villages has a Whistleblower policy in place. If you feel that wrong

doing has occurred, reports can be made verbally or in writing and you can remain
anonymous. 

To make a report, you can fill out a feedback form (available at reception), speak
with a manager or a Board Director. You may also raise concerns to external

agencies such as OPAN or the Aged Care Quality and Safety Commission. 

The full policy is available on our website. 
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