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Hello Everyone,
 
We are now halfway through the year and
midway through winter. While the colder
weather is certainly with us, there are still
plenty of exciting activities and events to look
forward to over the coming weeks.
 
At the beginning of July, we will be celebrating
NAIDOC Week, recognising the history, culture
and achievements of Aboriginal and Torres
Strait Islander peoples. Activities will include
an Aboriginal smoking ceremony in the POZ
garden area, bush tucker damper cooking, a
small bus trip with the Mingaletta people, and
a special NAIDOC-themed lunch. I hope many
of you will be able to join us and take part in
these meaningful celebrations.

On 4 July, we will experience a taste of the
United States as we celebrate American
Independence Day with traditional all-
American hot dogs and themed activities.
Then on 14 July, we will mark Bastille Day,
France's national day, with some fine French-
inspired cooking and festivities.

The 24 July Pyjama Day promises to be a fun
and worthwhile event. Residents and staff are
encouraged to wear their pyjamas and help
raise funds for the Pyjama Foundation. This
wonderful organisation supports children and
young people in foster care by providing
opportunities to develop learning skills, life
skills and confidence, helping to change the
direction of their lives.

We will also celebrate International Friendship
Day on 30 July. Established by the United
Nations, this annual global observance
promotes peace, inclusion and cultural
connection. It provides a wonderful opportunity
to reflect on the friendships and connections
that enrich our lives every day.

July is also the month when many Australians
participate in Dry July, an annual health
campaign that challenges participants to go
alcohol-free for the month while raising funds
for cancer support organisations. Whether you
participate or simply support those who do, it is
a worthwhile initiative that helps many people
facing difficult health challenges.

 
I am also pleased to announce that Mr Geoff
Kidd has recently joined the PVL Board of
Directors. Geoff brings a wealth of clinical,
policy and procedural knowledge from the
acute healthcare sector, further strengthening
the clinical expertise of our Board. His
appointment brings our Board to a total of nine
members, comprising four women and five
men, supporting our commitment to balanced
and equitable governance.
 
Looking ahead, the Board and Management
Team will soon begin planning for a mid-term
review of Peninsula Villages Strategic Plan,
which we anticipate undertaking later this
year. This review will help ensure we remain
focused on delivering the highest quality care
and services to our residents and community.
 
Many of you may have seen recent media
coverage regarding the Higher Everyday Living
Fee (HELF), an optional fee available within
the aged care sector. After careful
consideration, PVL has made a strategic
decision not to formally introduce a HELF
structure. Instead, we remain committed to
providing premium services and experiences to
all residents. 
 
As I wrap up, I wish you all a safe, healthy and
enjoyable month ahead. Please remember to
keep warm during the colder weather. If you
are feeling unwell, we ask that you remain in
your room and notify a staff member so we can
provide the support and care you need.
 
Take care of yourselves and one another.
 
Kind regards, 
Colin 



DATE EVENT TIME LOCATION 

Wednesday 1st Mad Hatters Tea Party 10:30am Pozieres House

Thursday 2nd
NAIDOC Week Smoking

Ceremony 
10:30am

Pozieres House
Garden Area 

Saturday 4th
Fourth of July 

Flag Fruit Skewers
Morning Tea 

10:30am Pam Palmer House 

Monday 6th July Birthday Party 10:30am Pam Palmer House 

Wednesday 8th
NAIDOC Week Talk 

Mingaletta
Representatives

10:30am
11:00am

Pam Palmer House
Don Leggett House  

Wednesday 8th Resident Relative Meeting 2:00pm Don Leggett House 

Thursday 9th
NAIDOC Week Mingaletta

Bus Trip 
9:30am Mingaletta in Umina 

Thursday 9th Monthly Birthday Party 10:45am Don Leggett House 

Thursday 9th Wild Honey in Concert 10:30am Pam Palmer House 

Friday 10th Yarn Sticks Making 10:30am Pam Palmer House 

Monday 13th International Rock Day All Day
Stones and Rock

Trivia 
Rock Painting

Tuesday 14th
Bastille Day Cooking 
Classic French Cake 

10:30am Pam Palmer House 

What’s on THIS MONTH
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DATE EVENT TIME LOCATION 

Tuesday 14th Resident Relative Meeting 1:30pm Pam Palmer House 

Tuesday 14th Bastille Day Crepe making 10:00am Don Leggett House 

Wednesday 15th Mitch in Concert 10:30am Pozieres House 

Wednesday 15th
Art Gallery Show 

Open to all Residents 
10:30am Pam Palmer House 

Wednesday 15th
Christmas in July concert 

with Mitch 
1:30pm Pam Palmer House 

Tuesday 21st Kincumber Hotel Bus Trip 10:30am
Residential Care

Residents 

Tuesday 21st Resident Relative Meeting 1:30pm Pozieres House 

Wednesday 22nd
Morning Melodies

Australian Band Bus Trip 
10:00am Club Umina

Thursday 23rd Umina Mens Shed BBQ 10:30am Pam Palmer House 

Friday 24th
Pyjama Day Fundraising

Morning Tea  
10:30am

Pam Palmer House 
Pozieres House 

Thursday 30th
Friendship Day High Tea

and Trivia 
10:30am Pam Palmer House 

Thursday 30th July Birthday Party 10:45am Pozieres House 

Every Tuesday 
Playgroups NSW

Playgroup 
10:00am

Peninsula Villages 
Don Leggett House 

What’s on THIS MONTH
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DATE EVENT TIME LOCATION 

Bus trips each week at Peninsula Villages 

Every Tuesday 
Retirement Living (no cost)  Residential

Tenancy Agreements and Cooinda  
9am 

Drop off at Umina
Woolworths 

Every Wednesday
(Execpt 1  July) st Scenic Bus Trip 10:00am

Residential Aged
Care Residents

Every Thursday 
Retirement Living (no cost)

 Residential Tenancy Agreements and
Cooinda 

9:00am 
from Pam

Palmer
House 

Deepwater Plaza
Woy Woy 

Every Friday Residential Aged Care 9am 
Deepwater Plaza

Shopping Trip 

Friday 
3rd

 17th
  31st

Gosford Waterfront
The Box - Ettalong

Lions Park  

1:30pm 
Residential Aged
Care Residents

What’s on THIS MONTH

PIPELINE 4



DATE EVENT TIME LOCATION

Every Tuesday Playgroups NSW
Playgroup 

10:00am Peninsula Villages 
Don Leggett House 

Starting 
Wedensday 1  Julyst

and every
Wednesday  

Crescendo Live Jazz Band
(Cost $5)  

10:30am -
12:30pm 

Killcare Beach Surf
Club 81 Beach Dr,

Killcare 

Saturday 4  Julyth

Friday 3  Julyrd

Friday 10  July th

Twilight:Evenings on the
Coast

Ettalong Beach Foreshore
6:30pm Ettalong Beach

Foreshore 

Thursday 9   Julyth Mingaletta NAIDOC Week
celebration 

10:00am
6 Sydney Ave,

Umina Beach NSW
2257

Sunday 19  Julyth Umina Markets 9:00am -
2:00pm

Sydney Ave, Umina
Beach 

 Community Events
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 Community Events
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 Community Events
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From Greg’s Desk..
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Welcome to July,
As we move into a new month, I’ve
been reflecting on June and the
many meaningful moments shared
across Peninsula Villages. It was
another wonderful time in our
community, filled with connection,
engagement, and plenty of
opportunities for residents and staff
to come together.

In June, residents enjoyed a variety of
outings and activities, including a
memorable visit to Vivid Sydney,
taking in the stunning light displays
and vibrant atmosphere. We also
came together to celebrate the
King’s Birthday, and embraced the
joy of National Italian Day, with great
food, music, and plenty of smiles
shared across our homes. These
moments truly highlight the spirit of
our community.

Looking ahead, July brings a number
of exciting events and celebrations.
We will proudly recognise NAIDOC
Week the 6  - 12  July, with a special
Smoking Ceremony in Pozieres House
and a bus trip to Mingaletta,
providing a meaningful opportunity
to connect, reflect, and celebrate
Aboriginal and Torres Strait Islander
culture.

th th

We will also celebrate Bastille Day
on the 14th, with crepe-making
led by Stephan and the team—
always a favourite! On July 24th,
we encourage everyone to get
involved in Pyjama Day, supporting
children in foster care, a cause
close to many hearts. To round out
the month, we’ll be getting into
the spirit of the Commonwealth
Games, bringing a fun and friendly
sense of competition and
celebration to our residents.

As always, I would like to thank our
dedicated staff, supportive
families, and wonderful residents
who make Peninsula Villages such
a special place to be.

Please see the details in the next
few pages regarding respiratory
viruses and our response to any
outbreaks

Regards,
Greg
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Winter and respiratory viruses: what
you need to know 
How you can help protect loved ones in residential care this winter

The flu vaccine is needed every year because the virus changes. The flu vaccine is free for: 

•

•

•

•

• 

Children aged 6 months to under 5 years 

People aged 65 years and over 

Pregnant women (at any stage of pregnancy) 

Aboriginal and Torres Strait Islander people aged 6 months and over

People with certain health conditions. 

Respiratory viruses like influenza (flu), COVID-19 and respiratory syncytial virus (RSV) spread
more easily in winter and are more common between April and October. These viruses can
cause serious illness, especially for older people living in residential care facilities. Residential
care facilities are more likely to experience outbreaks during these times, even with strong
infection control measures in place. 

RSV vaccines are now available for: 

•

• 

People aged 75 years and over 

Some high-risk adults aged 60-74 years. 

RSV vaccination is also recommended during pregnancy to protect newborns. 

Talk to your GP or pharmacist for more information, to get the right protection for you and your 
family. It’s never too late to get vaccinated. 

COVID-19 vaccines are free. Regular COVID-19 vaccines are recommended for people aged 65
years and over, or anyone at higher risk. 
 
Respiratory Syncytial Virus (RSV) vaccines 

Vaccination is the best way to protect yourself and your loved ones from serious illness.
Encourage others, including residents and visitors to residential care facilities to get vaccinated. 
Influenza (flu) vaccine 

What happens in winter? 

What you can do to help protect your loved ones:
Get vaccinated

COVID-19 
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Practise good hygiene 

 

Stay home if you’re sick 
Do not visit a residential care facility if 

 

Want more information? 
NSW Health – Stay well this winter 

https://www.nsw.gov.au/community-services/seniors-card/news-events/stay-well-winter

 

Wait until your symptoms are resolved before visiting.

Follow the residential care facility’s safety rules 
Look out for signs at the entrance.If there’s an outbreak you maybe asked to: 

•

•

• 

Wash your hands with soap and water or use hand sanitiser before and after visiting. 

 Cover coughs and sneezes with a tissue or your elbow, not your hand. 

Throw used tissues in the bin straight away and wash your hands afterwards. 

fever, cough, sore throat, runny nose 

Department of Health, Disability and Ageing – winter vaccinations

https://www.health.gov.au/winter-vaccinations 

NSW Health – Adult and older adult vaccination

https://www.health.nsw.gov.au/immunisation/adults/Pages/default.aspx 

•

• 

Wear a mask 

Limit your visit to just one person 

Certain group activities may be postponed during an outbreak. 

Always follow staff instructions. They are there to protect everyone. 

You have a 

You have a cold, COVID-19, flu, RSV or another respiratory virus.

You have been in contact with someone who is has COVID-19. 

https://www.nsw.gov.au/community-services/seniors-card/news-events/stay-well-winter
https://www.nsw.gov.au/community-services/seniors-card/news-events/stay-well-winter
https://www.health.gov.au/winter-vaccinations
https://www.health.gov.au/winter-vaccinations
https://www.health.nsw.gov.au/immunisation/adults/Pages/default.aspx
https://www.health.nsw.gov.au/immunisation/adults/Pages/default.aspx
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What to Expect During an Infection Outbreak at
Peninsula Villages 

Your safety, comfortand choice matter. 

Sometimes infections can spread at Peninsula Villages — this is called an outbreak. 

 
If you feel unwell, please tell staff immediately. We’ll respond quickly, put precautions in place, and arrange
medical review. 

Depending on the infection: 
• Respiratory outbreaks: you may be offered antiviral or other appropriate treatments. 
• Gastro outbreaks: you’ll be supported with fluids and comfort measures. 
• Skin outbreaks: topical or oral treatments may be recommended. 
Our team will continue to monitor you closely and make sure your care needs are met. 

 
• Extra cleaning and disinfection of high-touch areas like doors, handrails, tables, and affected rooms. 
• Personal protective equipment (PPE): Staff may wear masks, eye protection, gloves, and gowns — PPE depends
on how the infection spreads. 
• Hand hygiene: Everyone (residents, staff, and visitors) will be asked to clean their hands often with soap and
water or alcohol-based hand rub. 
• Waste: Waste from infected areas will be managed safely as infectious waste if required. 
• Laundry: Linen or clothing from unwell residents will be placed in soluble and outer laundry bags and washed
using special procedures. 
• Air flow: We’ll improve ventilation by opening windows or using air purifiers to bring in fresh air. 

This leaflet explains what might happen, what you can expect, and how we’ll support you while keeping everyone
safe. 
Why am I receiving this leaflet?

 
•Group activities might be adjusted, but we’ll keep you socially connected through in-room activities, online video
calls, and staff interaction – all as desired. 
•You may be encouraged to wear a mask if leaving your room or area. 

 
Because your health, safety and wellbeing are our priority. Occasionally, infections such as: 

• Respiratory infections (e.g., influenza, COVID-19, RSV) 
• Gastrointestinal infections (e.g., norovirus) 
• Skin infections (e.g., scabies) 

can spread between residents or staff. When two or more people become unwell with the same infection, this is
called an outbreak. 

Each outbreak is managed according to the type of infection and how it spreads — through air, droplets, contact, or
contaminated surfaces. There are always infection precautions that apply to every outbreak. 
What we’ll do to manage the outbreak 

Caring for You

Visitors, Activities & Movement

Infection Control Measures
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We’re all working together to keep everyone safe, informed, and respected. If
you have questions, please ask a staff member — we’re here to help. 

 
• You’ll be told when you’ve recovered and no longer need precautions. 
• Everyone will be informed when the outbreak is officially over. 
• We’ll review what went well and what we can improve for next time. 
• Outbreak policies, procedures, and staff education will be updated if needed. 
• Your feedback may be requested — your experience helps us improve. 

 
You have the right to clear, timely information. During an outbreak: 
• You’ll be informed about your diagnosis, treatment, and recovery. 
• Updates will be shared with your family or representative (usually by email). 
• A multidisciplinary outbreak team will meet daily to review progress and adjust precautions as needed. 
• Communication will continue with doctors, pharmacists, pathology, hospitals, and allied health professionals.
Your rights, dignity, and privacy will always be respected. 

 

• Tell staff straight away if you feel unwell — fever, cough, sore throat, vomiting, diarrhoea, rash or itch. 
• Wash or sanitise your hands often — before eating, after using the bathroom, and after being with others. 
• Cover your coughs or sneezes with your elbow or a tissue. 
• Follow staff advice if asked to stay in your room, wear a mask, or take medication — it helps protect everyone. 

•The home might be divided into zones (e.g., well and unwell areas) to reduce spread — please avoid crossing zones. 
•If you’re unwell, you may be asked to stay in your room (isolation) until you recover. Meals, activities, health
professionals and visitors will come to you. 
•If isolation isn’t possible, we’ll increase cleaning and use cohorting (grouping residents safely). 
•Well residents will be asked not to visit unwell friends during this time. 
•Visitors are welcome and will be supported. Staff will help visitors understand and follow precautions like mask-
wearing, gowns, and hand hygiene. 

Remember

When It’s Over

How You Can Help

Communication & Updates

What to Expect During an Infection Outbreak at
Peninsula Villages 



Staff Uniform and Roles 
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Registered Nurse Enrolled Nurse 

Care Partner, Catering & Housekeeping Maintenance 

Care and Support (Lifestyle) Volunteers



Peninsula Villages announced on Friday, August 21, that its new “ageing-in-place development”
Pozieres House has been completed.
The following Monday, August 24, seven residents moved in.
The $30 million 114-bed development includes specialist aged, palliative and dementia care units
housed within separate households to ensure continuity of care between care staff and residents.
It has 111 one-bed “premium rooms” and three “executive suites”, all with private ensuites.
There is an on-site beauty salon, cafe, theatre lounge room, activity space, physio and wellness
centre, as well as consulting rooms for easy access to doctors and allied health professionals.
“Pozieres House is a premium development that will offer residential care in a safe, supported and
comfortable environment with serene surrounds,” said Peninsula Village chief executive Mr Shane
Neaves.
“The design of this development takes into consideration how we can meet the consumer-directed
care standards more effectively now and into the future,” he said.
Pozieres House is designed as part of a household model, with residents living in a “household” with
12 to so other residents.
Each household boasts its own open area or balcony, a kitchen, dining and living area and a
separate lounge.
“Each house embraces a person-centred approach and residents create their own daily rhythm
filled with opportunities to enhance wellbeing, create connection with others and participate in
activities with purpose, which all support individuality and choice,” Mr Neaves said.
“This highly flexible approach honours and respects our residents’ wishes, without compromising
on quality of care,” he said.
Mr Neaves said that Peninsula Village had served the Central Coast community for more than 40
years.
As an independent not-for-profit provider, it was competing in a challenging industry, he said.
“This new building is the product of a fantastic vision from our board of directors, our planners, hard
work from our builders and, importantly, support from the local community,” Mr Neaves said.
“Not only will this development be a huge boost for our premises, but also for the local economy
and labour market, creating more jobs and ensuring we can continue to keep up with the demand of
our ageing community.
“This year has not only proved challenging with the threat of the coronavirus, but the increase of
home care packages and people choosing to live at home means providers have to look to develop
residential care facilities that will stand the test of time and meet the demands of the community
well into the future.
“I am most proud that together with my team, we have developed a unique offering that we are
excited to reveal to our residents and the local community,” Mr Neaves said.
SOURCE:
Media release, 23 Jul 2020
Website, 21 Aug 2020
Social media, 25 Aug 2020
Shane Neaves, Peninsula Villages

Story from Coast Community News September 9  2020th,

Peninsula Villages History
Pozieres House Opening 2021
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June News 
Sydney Zoo Visit 
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Residents from Pam Palmer House on World Environment Day
attended Sydney Zoo. What an adventure it was and a memorable
experience had by all those who attended. There was plenty to see
and do on a very accessible walking path. The lions, giraffes, rhino,
meerkats and koalas were only a portion of animals to admire.
Residents loved their day out what a beautiful day to be out in the
sun.



June News 
    Fantatsic VIVID Trip      
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Residents had a fantastic evening at Circular Quay, immersing themselves in the dazzling
light displays of the VIVID Festival. There was plenty to see and enjoy, making it a fun and
memorable experience for all. 



June News 
  Festa della Repubblica    
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We celebrated Festa della Repubblica in style, with residents at Pozieres
House enjoying a week of themed activities including Italian bingo,
quizzes, and delicious lunches and high teas. The celebrations were
highlighted by a special performance from Sam Pellegrino, bringing
music and energy to the event. It was a thoroughly enjoyable week for
all involved.
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June News 
The King’s Birthday     

Residents across Peninsula Villages came together to celebrate the King’s Birthday with a
range of joyful and engaging activities.
Pozieres House enjoyed the King’s visit and historical quizzes and trivia exploring and reflecting
on royal traditions. The experience sparked lively conversations and allowed residents to
“travel” abroad while celebrating together over a delightful high tea.
At Pam Palmer House, the day was marked by a festive Royal High Tea, complete with a special
visit from “The King,” bringing smiles and a touch of royal charm. A highlight was resident
Carole Andrews, who shared treasured memorabilia and personal stories of her late husband’s
service as a guard to the previous monarch, offering a fascinating glimpse into royal history.
At Don Leggett House, celebrations continued with live music from Wild Honey, royal
appearances, and even a few knighting ceremonies for deserving residents. The festivities
carried on with an afternoon viewing of the King’s Speech, accompanied by speciality ice
creams and banana splits.
Across all houses, it was a memorable occasion filled with learning, laughter, and plenty of
royal spirit.



June News 
   World Elder Abuse Day      
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Ina from the Senior Rights Service spoke to residents in Pam Palmer
House in June for World Elder Abuse Day. Ina discussed her role and
what supports are there for residents. Sharon our Care and Support
Coordinator also presented to the residents on the significance of the
day 



Resident Contributions
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Resident IN FOCUS
Margaret Avery

I was born on the 4th of May 1936 in England. I had one brother
and one sister, though sadly they both passed away when they
were young. I still have relatives living in England.
I finished school and later married my husband, Albert Edward,
while we were still in England. Together we had three children. Our
first two were born in England before we made the big decision to
emigrate to Australia.
After moving to Australia, our third child, Stephan, was born. At
one point, I decided to return to England for a while, but I found it
too cold and soon realised Australia had become home, so I came
back.
During my working years, I worked in a real estate office doing
administrative work. Earlier in life, I enjoyed craft hobbies, but over
time I gradually lost interest in them as I grew older.



 Staff IN FOCUS
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Debra Fox  
Acting Facility Manager     

I have worked at PVL for 15 years and I am the Acting Facility Manager at
Pam Palmer House. 

Lived on the Central coast for 24 years after emigrating form England in
2002. I enjoy living on the coast for the beautiful beaches, close proximity
to Sydney and the lovely coastal/ bush walks.

I enjoy working at PVL, helping the residents live their best lives and being
able to make a positive difference to their health and wellbeing. I have a
fabulous team which makes the world of difference.

When I’m not working I enjoy travelling in our motorhome, catching up
with the family and Grandchildren and catching the odd music concert
when I can.

Debra, her husband Paul and Executive Care
Manager Steve Wills attended the Brisbane
Water Rotary – Pride of Workmanship Awards in
May 2026. 
Steve presented Debra with the Brisbane Water
Rotary Vocational Excellence Award. This is for
her 15 years of service at Peninsula Villages,
stepping into the leadership role as Acting
Facility Manager and her compassionate
commitment to caring for our residents everyday. 



Department IN FOCUS
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 Learning & Development – Mentor Program
This month, we recognise the Learning and Development team at
Peninsula Villages for delivering a successful Mentor Program
Workshop, focused on strengthening how we support students and new
employees.

Purpose & Focus
The workshop equipped staff to become effective mentors by building
skills in communication, teamwork, and role modelling the PVL ICCARE
values. Participants explored how we learn, how to teach others, and
how to work together to create a supportive environment.

Our New Mentors
We are proud to welcome 11 newly inducted mentors from across the
organisation:
Elle Bassinder, Nitchell Catalan, Cesilia Contenta, Tania Fletcher, Kiera
Hurst, Sharron Kemp, Jenalyn Macey, Milan Shrestha, Joshua Williams,
Donna Winnacott, and Megan Winnacott.

Making a Difference
These mentors will play an important role in guiding new staff and
students, strengthening teamwork, and embedding our values in daily
practice.
A big thank you to everyone involved in making this initiative a success
—helping create a culture where people feel supported to learn and
grow.



 Church Services
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Interdenominational 
Service

Anglican Service

Wednesday 1st July, David, Tea
House, 10.15am 

Wednesday 8th July, Mark, Tea
House, 10:15am  

Wednesday 15th July, Keith, Tea
House, 10.15am 

Wednesday 22nd July, Mark, Tea
House, 10.15am 

Wednesday 29th July, Mark, Tea
House, 10.15am 

Wednesday 1st July,  Anglican
Service - Rosemary, Don Leggett
House Hall, 10.30am 

Wednesday 15th July,   Anglican
Service - Rosemary, Don Leggett
House Hall, 10:30am

Bible Study

Catholic Mass

Wednesday 1st July, Bible Study
- Sheila, Tea House 11:15am   

Thursday  23rd  July,  
Catholic Mass, Timothy, Don
Leggett House Hall, 10.00am 



10th Kevin Lewis

12th Rita Preston

18th John Cutler

24th Marion Durbin 

30th Pat Olsen 

Let’s Celebrate
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Don Leggett House 
July Birthdays

Pam Palmer House  

9th Ernest Rollans

9th Owen O’Boyle

14th Eve Gabb

19th Mary Kay

23rd Janette Wilis 

25th Mick Maloney 

Pozieres House 

5th Joyce Boyce 

10th Pamela Murray 

14th Wil Davies

14th Elaine Trueman

21st Ruth Kerr

24th Joy Little

24th Janice Collis

24th Jim Howell

27th Jim Moorhouse

27th Margaret Starling

29th Patricia Swan



7th Ron Bottle 

14th Bill McPherson

25th Catherine Humphries 

Let’s Celebrate
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Independent Living Units  - PPH

July Birthdays

Cooinda Village

11th Bill Challis

15th Anne Newland-Smith



James Hutton Margaret Price 

Maureen Morgan 

Our Friends
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New Friends

Pam Palmer House Don Leggett House 



Thursday 9am - 5pm Pam Palmer House

Friday 9am - 5pm Pam Palmer House

Tuesday 9.30am - 3pm Pozieres House

Thursday
9.00am - 12pm
or otherwise by
appointment 

Don Leggett House

Onsite Hairdressers
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Days and Times for our Onsite Hairdressers

Anne - 0414 532 660

Julia - 0466 984 341



Find-a-word Fun 
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Find-a-word Fun 
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Find-a-word Fun 
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Peninsula Villages Contact
Details

02 4344 9199
www.peninsulavillages.com.au

agedcare@penvill.com.au

Village Noticeboard
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Phone number for
enquiries 
132 300

Centrelink

Don’t Forget to pick up your Kiosk Loyalty Card. 
Just buy five cups of coffee and the sixth one is free!

Whistleblower Policy

Peninsula Villages has a Whistleblower policy in place. If you feel
that wrong doing has occurred, reports can be made verbally or in

writing and you can remain anonymous. 

To make a report, you can fill out a feedback form (available at
reception), speak with a manager or a Board Director. You may also
raise concerns to external agencies such as OPAN or the Aged Care

Quality and Safety Commission. 

The full policy is available on our website. 
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Example Only
Forms are available at each reception area
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