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Hello Everyone,
 
As we move through the final month of
winter, there are several important
developments underway across the
organisation.
 
By the time you read this, we are hopeful
that the development application for
our new kitchen will have been
approved. This is an important project
that will strengthen our food services
and provide the capacity needed to
support the organisation’s future
growth.
Work on the site master plan is also
continuing. This plan will help guide the
future development of our buildings,
services and shared spaces, ensuring
they continue to meet the needs of
residents, employees and families.
I have also been reviewing some of the
technology used in Japan to support the
delivery of high-quality aged care.
Japan has introduced a number of
practical and innovative systems to
assist care teams, improve safety and
enhance residents’ daily lives. It has
been valuable to consider which of
these ideas may be relevant to our
organisation as we plan for the future.
 
There is also a busy program of events
and activities planned for residents.
These include the Horses’ Birthday
Celebration, Monthly Birthday Parties,
Ladies’ High Tea, Hawaiian Shirt Day and
the Daffodil Morning Tea. Residents will
also have opportunities to take part in
bus outings to Lions Park, Gosford RSL
and the Men’s Shed.

 
Resident and Relative Meetings will
continue throughout the month. These
meetings are an important opportunity
to share updates, discuss matters of
interest and hear feedback from
residents and families. We welcome
your attendance and participation at
these meetings. 
 
We will also recognise Aged Care
Employee Day and acknowledge the
contribution of our employees. Their
professionalism, commitment and care
are central to the quality of services we
provide each day. Thank you to all our
staff and the care and support you give
on a daily basis. 
 
Thank you to our residents, relatives,
employees and volunteers for their
continued involvement and support. I
hope everyone enjoys the final weeks of
winter and the activities planned for the
month ahead.

 
Kind Regards, 
Colin 



DATE EVENT TIME LOCATION 

Saturday 1st 
Horses Birthday

Celebratons 

10:00am
10:30am

2pm 

Pozieres House
Pam Palmer House

Don Leggett House  

Monday 3rd Monthly Birthday Party 10:30am Pam Palmer House 

Monday 3rd
Goodmorning Show at

Ettalong Diggers 
10am Pozieres House 

Tuesday 4th 
RAC Resident Relative

Meeting 
1:30pm Pam Palmer House 

Friday 7th Aged Care Employee Day All Day All Houses 

Monday 10th RAC Small Bus 1:30pm Pam Palmer House 

Tuesday 11th Census Day 
Pozieres House

Pam Palmer House
Don Leggett House 

Wednesday 12th Resident Relative Meeting 2:00pm Don Leggett House 

Thursday 13th Monthly Birthday Party 10:45am Don Leggett House 

Thursday 13th Ladies High Tea 10:30am Pam Palmer House 

Friday 14th 
RAC Afternoon Tea Bus -

Lions Park 
1:30pm Pam Palmer House 

Monday 17th 
RAC Lunch Bus - 

Gosford RSL 11:00am Pam Palmer House 

What’s on THIS MONTH
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DATE EVENT TIME LOCATION 

Tuesday 18th 
Resident and Relative

Meeting 
1:30pm Pozieres House 

Monday 24th Small Bus Men's Shed Visit 9:30am All Houses 

Thursday 20th Monthly Birthday Party 10:45am Pozieres House 

Friday 21st Hawaiian Shirt Day All Day All Houses 

Friday 28th Daffodil Morning Tea 

10:30am 
10:30am 
2:00pm 

Pozieres House
Pam Palmer House
Don Leggett House 

What’s on THIS MONTH
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DATE EVENT TIME LOCATION 

Bus trips each week at Peninsula Villages 

Every Tuesday 
Retirement Living (no cost)  Residential

Tenancy Agreements and Cooinda  
9am 

Drop off at Umina
Woolworths 

Every Wednesday
(Except 19th) 

Scenic Bus Trip 10:00am Pozieres House 

Every Thursday 
Retirement Living (no cost)

 Residential Tenancy Agreements and
Cooinda 

9:00am 
from Pam

Palmer
House 

Deepwater Plaza
Woy Woy 

Every Friday Residential Aged Care 9am 
Deepwater Plaza

Shopping Trip 

What’s on THIS MONTH
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Vale Paul Quinn

On behalf of the Board, management and staff at Peninsula
Villages, we acknowledge with great sadness the passing of our

Honorary Director, Paul Quinn. Paul joined the Peninsula
Villages Board in 2022 and served as Chair of the Governance

& Risk Committee and as a valued member of the People &
Culture Committee. Throughout his time with Peninsula

Villages, he made an outstanding contribution through his
thoughtful leadership, sound judgement and trusted legal

expertise.

Paul was generous with his time and knowledge, always willing
to provide guidance on complex matters and support both the
Board and Executive team with integrity and professionalism.

His wisdom, insight and commitment to good governance have
left a lasting impact on our organisation, and he will be greatly

missed.

Our heartfelt condolences are with Paul's family, friends and
loved ones during this difficult time. We extend our deepest

sympathies to all who had the privilege of knowing him.
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Staff Uniform and Roles 

PIPELINE 9

Registered Nurse Enrolled Nurse 

Care Partner, Catering & Housekeeping Maintenance 

Care and Support (Lifestyle) Volunteers



July News 
Alice in Wonderland Week
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There were a range of activities held during Alice in Wonderland week
including a visit from the ice cream truck and a Mad-Hatter’s Tea
Party. 



July News
Alice in Wonderland Week
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July News 
Alice in Wonderland Week
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Our newly introduced Sips & Art program has already inspired so much
creativity!
Today, our residents proudly showcased their incredible artwork at our Art
Gallery Show, celebrating their talent, imagination, and hard work. It was
wonderful to see residents, families, and visitors come together to admire the
beautiful creations on display.

Congratulations to our three talented winners who each received a kiosk
voucher! Most importantly, it was heartwarming to see the smiles, excitement,
and sense of achievement shared by everyone involved.

A wonderful day filled with creativity, connection, and community. 

July News 
    Art Show      
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July News 
    Art Show      
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July News 
  NAIDOC Week
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Residents recognised NAIDOC Week, by honouring the history, culture
and achievements of Aboriginal and Torres Strait Islander people.
A special thank you to Tim from Team Girra Girra, who visited to lead a
traditional Smoking Ceremony and share stories, knowledge and
culture with our residents. It was a wonderful opportunity for everyone
to learn, reflect and connect.
Throughout the week, residents also enjoyed creating their own yarn
sticks, providing a creative way to celebrate culture and spark
conversation.
To conclude the celebrations, residents were treated to a delicious
NAIDOC-inspired lunch featuring Grilled Lemon Pepper Barramundi
followed by Lemon Myrtle Panna Cotta for dessert.
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In what has become an annual tradition, residents across Peninsula Villages celebrated 
Bastille Day with a delicious taste of France!

Our talented French chef, Stephan and his wonderful team, treated everyone to freshly made
crêpes with a selection of tasty toppings and a French inspired lunch. .

July News 
  Bastille Day       



July News 
  Bastille Day       
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Resident IN FOCUS

I was born on the in 1944 in Northern Ireland. I had two brothers but sadly
both have passed. I finished school when I was 15 years old and at the age
of 19, I got married to Bill Andrews. My husband was in the Irish Guards in

London.
We immigrated to Australia in 1974 with our three kids, Dawn, Colin and
Karl. After moving to Australia, our 4th child, Kim was born in here and I

got my citizenship in 1975. Sadly, Bill had passed on Christmas Day in
2025. During my working years I worked as a sales assistant and

eventually became a manager.
I lived in my own home in Woy Woy for 30 years. I love going out with my

friends and family. Each Friday, I attend a social group with my friends
called the Red Hatters. Now, I have made friends and been attending

various of activities within the village.

Carol Andrews 
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Care Governance Report
Peninsula Villages remains committed to providing safe, high-quality and
person-centred care for all residents. During Quarter 2 of 2026, we
continued to strengthen clinical care, resident wellbeing, communication
and continuous improvement across the organisation.

Supporting Residents to Live Well
Several positive improvements were identified during the quarter,
including:

Fewer residents requiring an unplanned hospital visit
A continued reduction in the number of residents taking nine or more
regular medications
The introduction of Transition Packs to support residents attending
external medical appointments
The commencement of our annual Resident and Representative
Survey

Focus Areas This Quarter
Key areas reviewed included:

Safe and appropriate medication use
Hospital visits and transitions of care
Skin care and continence support
Trauma-informed care
Resident and representative feedback
Quality indicators and clinical outcomes

Key Quality Initiatives
Transition Packs have been introduced for residents attending external
appointments or healthcare services. These packs provide important and
current information about the resident’s health, medications and care
needs. They support clear communication between Peninsula Villages
and external healthcare providers and help residents experience a safer
and more coordinated transition of care.

Peninsula Villages has also commenced a trauma-informed care
approach. A new procedure has been developed and staff education is
underway. Trauma-informed care recognises that past experiences can
affect how a person feels and responds to care. Staff are being supported
to provide care that promotes safety, trust, choice, dignity and emotional
wellbeing.
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Care Governance Report
(continued)

Our annual Resident and Representative Survey commenced in July.
Your feedback helps us understand what we are doing well and identify
opportunities to further improve our care and services.

Continuing Our Improvement Journey
Quality improvement activities continuing across Peninsula Villages
include:

Reviewing the positive reduction in hospital visits and identifying
ways to maintain this improvement
Continuing medication reviews to ensure each resident’s medicines
remain safe, appropriate and effective
Reviewing an increase in incontinence-associated dermatitis, which is
skin irritation caused by ongoing exposure to moisture
Establishing a quality improvement plan and project group to
strengthen skin care, continence management, staff education,
monitoring and prevention strategies
Reviewing feedback from the annual survey and developing
improvement actions in response to resident and representative
experiences

Peninsula Villages remains committed to listening to residents and
continually improving the care and services we provide. Our focus
remains on supporting each resident’s dignity, choice, independence,
safety and wellbeing.

Emily O’Reilly
Clinical Governance Manager



 Staff IN FOCUS
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Maidy Cumbe
Nurse Practitioner

I'm one of the Nurse
Practitioners at Peninsula
Villages, and no two days are
ever the same! Most days you’ll
find me checking in on
residents, balancing planned
reviews with the unexpected,
bouncing between assessments
with the occasional 'can I just
ask you one more thing?' ..
which usually turns into three!

As a Nurse Practitioner, I assess, diagnose and manage a range of
acute and chronic health conditions. I work closely with our GPs,
nurses, allied health team, residents and families to provide the
best possible care. My aim is to keep residents healthy,
comfortable and, whenever appropriate, avoid unnecessary
hospital visits.

One of the best parts of my job is getting to know our residents.
Every person has a story, and every day brings something
unexpected, whether it is solving a clinical puzzle, having a laugh
with a resident, or being taught something new by someone who
has lived a remarkable life.

Outside of work, I enjoy spending time with family and friends,
exploring the Central Coast and making the most of every day.

Being a Nurse Practitioner is challenging, rewarding and never
boring. It is a privilege to be part of our residents’ lives and to work
alongside such a dedicated team at Peninsula Villages.



Staff Movements
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Over the last couple of month we have
had a few changes in senior staff, so we
wanted to provide an update:

Nurse Practitioners
Leanne Northrop resigned earlier in the
year and we have been joined by Maidy
Cumbe (please see article on Maidy in
this Pipeline edition). We have another
Nurse Practitioner joining us this month
on a full time basis too.

Facility Managers
Elissa Bourke resigned last month and
Joanna Clarke is now the Facility
Manager of Don Leggett House. 

Debra Fox is now permanently the
Facility Manager of Pam Palmer House.

Clinical Governance
Emily O’Reilly will be taking the position
of Clinical Governance Manager
permanently and Mia Van Kolck will be
returning one day a week in September
as Clinical Governance - Projects.

Leisure and Lifestyle 
Greg Patterson has resigned from his role
as Lifestyle & Community/Events
Manager and we are recruiting for this
role.

There have been some changes within
our Clinical Care Coordinator team. As a
result, next month we will provide an
overview of the current team members.

Nicola Burton - EMQOD

L to R: Joanna Clarke (DLH Facility
Manager) and Debra Fox (PPH

Facility Manager)



 Church Services

PIPELINE 23

Interdenominational 
Service

Anglican Service

Wednesday 5th August, David,
Tea House, 10.15am 

Wednesday 12th August, Mark,
Tea House, 10:15am  

Wednesday 19th August, Craig,
Tea House, 10.15am 

Wednesday 26th August, Mark,
Tea House, 10.15am 

Wednesday 5th August,
Anglican Service - Rosemary,
Don Leggett House Hall,
10.30am 

Wednesday 19th August,
Anglican Service - Rosemary,
Don Leggett House Hall,
10:30am

Bible Study

Catholic Mass

Wednesday 5th August, Bible
Study - Sheila, Tea House
11:15am   

Tuesday  18  August,  th

Catholic Mass, Timothy, 
Don Leggett House Hall, 
10.00am 



2nd Margaret Hall 

15th Robyn Walters 

18th Dorothy (Dot) Hudson 

Let’s Celebrate
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Don Leggett House 

August Birthdays

Pam Palmer House  
8th Jeffrey (Jeff) Walley 

16th Wanda Munro 

18th Joan Jennings 

28th Leonie Ainsworth 

29th Brenda Seymour 

Pozieres House 
2nd Brian Fitzsimmons 

3rd Ronald Watkins

3rd Joan Laing

10th John Griffiths 

23rd Eilish Kinsella 



8th Janet Holmes

16th Ian McCormack 

29th Margaret Keen

Let’s Celebrate
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Independent Living Units  - PPH

August Birthdays

Cooinda Village

12th Colleen Swan 

26th John Sullivan 



Norma Pedemont 

Clare Maher 

Thomas Theis 

Our Friends
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New Friends

Pam Palmer House

Don Leggett House 

Joyce Mason 

Pozieres House
John Kendall 

Ruth Andrew 



Pauline Redfern 

Peter Morrison Joseph Fabri 

David Reynolds 

Linda Walker 

Enid Carlyle 

Peta Hollis 

Our Friends
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Forever in our Hearts

Don Leggett House Pozieres House

Mary Sandberg 

Margaret Hardy 



Thursday 9am - 5pm Pam Palmer House

Friday 9am - 5pm Pam Palmer House

Tuesday 9.30am - 3pm Pozieres House

Thursday
9.00am - 12pm
or otherwise by
appointment 

Don Leggett House

Onsite Hairdressers
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Days and Times for our Onsite Hairdressers

Anne - 0414 532 660

Julia - 0466 984 341



 

Peninsula Villages Contact
Details

02 4344 9199
www.peninsulavillages.com.au

agedcare@penvill.com.au

Village Noticeboard

PIPELINE 29

Phone number for
enquiries 
132 300

Centrelink

Don’t Forget to pick up your Kiosk Loyalty Card. 
Just buy five cups of coffee and the sixth one is free!

Whistleblower Policy

Peninsula Villages has a Whistleblower policy in place. If you feel
that wrong doing has occurred, reports can be made verbally or in

writing and you can remain anonymous. 

To make a report, you can fill out a feedback form (available at
reception), speak with a manager or a Board Director. You may also
raise concerns to external agencies such as OPAN or the Aged Care

Quality and Safety Commission. 

The full policy is available on our website. 



PIPELINE 30



PIPELINE 31



PIPELINE 33

Example Only
Forms are available at each reception area
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