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CEO Report

As we move into June, | would first like to
congratulate everyone who was involved in
National Volunteers Week from 18-24 May. It
was a wonderful opportunity to celebrate and
acknowledge our amazing volunteers and the
incredible contribution they make to our village
community every day. From the well-attended
BBQ and special events throughout the week,
to PVL’s collaboration with Wesley Mission’s
Care Volunteer Scheme, the week was a
tremendous success. It was a fantastic
experience welcoming the Wesley Mission
team into our village, and we were especially
proud to see this collaboration featured on
both NBN News and A Current Affair. It was
wonderful recognition of the caring and
supportive environment we continue to build.

In May, | also had the opportunity to meet with
Dr Gordon Reid, who was very interested to hear
about PVL’s plans for redevelopment, as well as
the broader challenges and issues faced by
Peninsula Villages and other providers within
the aged care industry. It is fantastic to see our
local members maintaining open lines of
communication and showing a willingness to
continue these important discussions in
Parliament on our behalf. | look forward to
progressing these conversations throughout
the year and ensuring aged care remains an
important topic of discussion within our
community and government.

Looking ahead, we have another packed and
exciting schedule planned for June. | am
particularly looking forward to celebrating
International Italian Day and, of course,
enjoying the delicious treats our residents will
be making.

On 5 June, for World Environment Day, some of
our residents will be visiting Sydney Zoo — an
outing | am sure will be both enjoyable and
memorable. Then on 8 June, we celebrate the
King’s Birthday public holiday.
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One of the highlights of our calendar
returns on 10 June with our annual Vivid
Sydney trip for residents from all houses
who wish to attend. This outing is always a
special experience, and | thoroughly enjoy
seeing the wonderful photographs and
memories captured during the evening. On
15 June, for World Elder Abuse Awareness
Day, we will be welcoming a guest speaker
to present and provide valuable
information and support on this important
topic.

Alongside these special events, we
continue to offer our regular social outings,
activities, bingo, concerts, and
entertainment programs. | am incredibly
proud of the wide variety of activities
provided each month to ensure our
residents can enjoy meaningful, engaging,
and quality experiences. There truly is
something for everyone.

As we approach the end of the financial
yedr, we once again welcome our auditors
as they commence the interim audit
process, while we also begin compiling our
annual report. At the same time, the team
continues to work tirelessly on preparations
for PVL’s re-registration (accreditation).
This is a significant undertaking, but | have
complete confidence in our staff and the
measures that have been implemented to
ensure a successful outcome.

It is certainly a busy time all around, and |
would like to sincerely thank everyone for
their ongoing hard work, dedication, and
support. | wish you all a wonderful,
productive, and fun-filled month ahead.

Kind regards,
Colin
Chief Executive Officer




COO Report

When we think about Mother’s Day, we often
think about the flowers, the cards, and the
phone calls. But being in this room together,
we know that motherhood is much more than a
single day on the calendar.

Motherhood is a thread that runs through our
entire lives. For many of you, it’s a thread that
began many years ago. It’s in the meals you
cooked, the scraped knees you bandaged, the
late-night worries, and the quiet pride of
watching a child find their own way in the

world. To the mothers here: thank you. Thank

you for the sacrifices you made that no
But Mother’s Day isn’t just for those who gave one saw. Thank you for your resilience.
birth. It is for the aunties, the grandmothers, You have carried the weight of
the teachers, and the friends who offered a generations, and today, we want to

soft place to land. It’s for the women who carry you in our hearts.

nurtured a garden, a pet, or a community. To
“mother®is a verb—itis an act of courage and
an act of hope. It is the belief that by giving our
love away, we make the future a little brighter.

So, let’s celebrate the spirit of
motherhood in all its forms. May your
day be filled with gentle memories,
much love, and the knowledge that

Today, we also remember our own mothers. you are deeply appreciated.

We remember the smell of their kitchens, the

sound of their laughter, and the lessons they Happy Mother’s Day.
taught us—sometimes without saying a word. R d

Even if they are no longer with us, the way they eqards

loved us is part of who we are today. Ting

Chief Operations Officer

We Remember Greg Smith

It is with extreme sadness that our highly valued Gardner Greg Smith
passed away in May.

Greg has had a long association with Peninsula Villages, initially involved
with the building of Jack Aldous House before joining us as an employee 35
years ago. His wife Sharon is also a staff member. He was a lovely person
who will be sadly missed.

Our condolences to Sharon and his family.
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What’s on THIS MONTH

DATE EVENT TIME LOCATION
Residential Resident
Monday 1st Avoca Bus Trip 1:30pm esidential Residents
welcome
Tuesday 2nd Intenrational Italian Day 10:30am Italian Biscotti cooking
Pam Plamer House
NSW Playgroup _
Tuesday 2nd (every Tuesday) 10:00am Don Leggett House
Thursday 4th June Birthday Party 10:30pm Pam Palmer House
Thursday 4th ltalian Entertrainer 10:30am Pozieres House
George Vumbaca
Friday 5th World Environment Day 9:00am Sydney Zoo Visit
, , . High Tea and Trivia
Monday 8th Kings Birthday 10:30am Pam Palmer House
Tuesday 9th Environmental Day Trip 9:30am Pozieres House
Tuesday 9th Resident an.d Relative 1:30pm Pam Palmer House
Meeting
Resident and Relative
Wednesday 10th Meeting 2:00pm Don Leggett House
Residential Resident
Wednesday 10th VIVID Bus Trip 4:00pm esidential Residents
welcome
Thursday 11th Monthly Birthday Party 10:45am Don Leggett House
World Elder Abuse
Monday 15th Morning Tea with Speaker 10:30am Pam Palmer House
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What’s on THIS MONTH

DATE EVENT TIME LOCATION
Wednesday 17th 'Avoca Cinemas . 9-30am Residential Residents
Movie Luncheon Bus Trip welcome
Wednesday 17th Mitch in Concert 10:30am Don Leggett House
Thursday 18th Barry Harper in Concert 10:30am Pam Palmer House
Thursday 18th Mens Shed BBQ 11:00am Pozieres House
Tuesday 23rd Resident Relative Meeting 1:30pm Pozieres House
Thursday 25th Monthly Birthday Party 10:45am Pozieres House
Lunch Bus Trip . . .
Thursday 25th Six Strings Brewery 10:30am Residential Residents
. welcome
Erina
Saturday 27th Belly Dancers 11:00am Pam Palmer House
Retirement Living (no cost) : L
Monday 29th Residential Tenancy 10:00am Bus Trip Destination of

Agreements

your choice
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What’s on THIS MONTH

DATE EVENT TIME LOCATION
Bus trips each week at Peninsula Villages
Everv Tuesda Retirement Living (no cost) Residential 9am Drop off at Umina

y y Tenancy Agreements and Cooinda Woolworths

. . ) Don Leggett
Every Tuesday Scenic Bus Trip 1:30pm House
Every Wednesday Scenic Bus Trip 10:00am Pozieres House
Retirement Living (no cost) 9:00am
. . from Pam Deepwater Plaza
Every Thursday Residential Tenancy Agreements and
. Palmer Woy Woy
Cooinda
House
. . . Deepwater Plaza
Every Friday Residential Aged Care 9am Shopping Trip
Friday
12th Mt Penang Gardens _
19th Umina Surf Life Saving Club 1:30pm Pam Palmer House
26th Ocean Beach Surf Life Saving Club
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Community Events

DATE EVENT TIME LOCATION
Umina Surf Life
9:00am - Saving Club, Ocean
th )
Saturday 6™ June Tea Cosy Expo 4:00pm Beach Road, Umina
Beach
Senior Rights Service 10-:00 arm - Umina Beach
Friday 12™ June Planning Ahead Talk ) Library, Cnr West
. . 11:30 am .
Umina Beach Library and Bullion St
Sydney Ave, Umina
Sunday 21°' June Umina Markets 9am - 2pm ydaney Av I
Beach
th Avoca Beachside 9:00am - Heqzlgtt Park,
Sunday 28™ June Avoca Drive, Avoca
Markets 2:00pm Beach
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Peninsula Villages
Pozieres House Private Dining Room

Pozieres House Private Dining Room is located on the second floor of Pozieres
House. With balcony access and lounge and dining areas, this spacious room
is available to book for family events, birthdays and special occasions. We
are also able to cater events subject to sufficient request time and charges.
Please email greg.patterson@peninsulavillages.com.au to book.
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From Greg’s Desk..

Welcome to June,

As we move into a new month, I've
been reflecting on May and the many
meaningful moments we shared
across Peninsula Villages. It was a
truly engaging time in our community,
with plenty of opportunities to come
together, connect, and celebrate.

On the front cover we have Luigi who
served in the war and Narelle in Don
Leggett House laying the wreath on
ANZAC Day.

What a May we had. Firstly Happy
Mothers Day to all our Mothers and
caregivers. The high teas and
celebrations | hope were enjoyed by
all.

We had our first Playgroups NSW start
in Don Leggett House and this is
happening weekly on Tuesday.

Happy International Nurses Day to all
our Registered Nurses and Enrolled
Nurses we hope you had a great day. It
was lovely to see all the connections
made with residents who were nurses.

Don Leggett House hosted the first
Dcaf Dementia Specific Cafe with
Brisbane Water Rotary.

Thank you to all our volunteers and for
all you do everyday at Peninsula
Villages.

In May we had bus trips to Ettalong
Diggers, the Everglades and Woy Woy
Hotel and concerts from Mitch and
Nearly Vintage.

Looking ahead, June brings with it
some exciting opportunities for
residents to engage and enjoy. We
are preparing for a visit to Vivid
Sydney, which | know will be a
fantastic experience with its
stunning light displays and vibrant
atmosphere. It’s a great chance
for residents to enjoy something a
little different and get out into the
wider community.

We will also mark the King’s
Birthday, taking time to come
together and enjoy the occasion in
our own way here at Peninsula
Villages. In addition, we look
forward to celebrating National
Italian Day, which is always a fun
and lively event, bringing culture,
food and music into our homes.

As always, | appreciate the effort
and dedication of our staff, the
support of families, and the spirit
of our residents that makes
Peninsula Villages such a special
place.

Thank you for being part of our
community.

Regards,

Greg
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Clinical Governance Report

Peninsula Villages remains committed to
providing safe, high-quality, and person-
centred care for all residents. During
Quarter 1 2026, our focus continued on
strengthening clinical care, resident
wellbeing, and continuous improvement
across the organisation.

Supporting Residents to Live Well

Several positive improvements were
identified during the quarter, including:
Reduced infection numbers

Fewer reportable incidents (SIRS)
Continued strong performance in pressure
injury prevention compared with national
benchmarks.

Focus Areas This Quarter

Key areas reviewed included:

Falls prevention

Medication safety

Wound care and skin integrity

Feedback and complaints

Serious Incident Response Scheme (SIRS)
monitoring

Key Quality Initiatives

Falls prevention and medication safety
continue to be important focus areas at
Peninsula Villages. During Quarter 1, falls
slightly higher than the

national average, so additional reviews

remained

and improvement activities are being
carried out through the Falls Committee
and clinical teams to help keep residents

safe.
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Reqular medication reviews are also
continuing to support the safe and
appropriate use of medicines, especially for
residents taking several medications. These
reviews help ensure medications remain
suitable and effective for each resident’s
needs.

Continuing Our Improvement Journey
Quality improvement activities are
continuing across Peninsula Villages
including:

- Ongoing quality improvement activities
focused on strengthening wound prevention,
monitoring, staff education, and
documentation. practices to support safe,
positive healing outcomes for residents.

- Multidisciplinary review process of
incidents is being implemented to
strengthen the early identification, reporting,
investigation and staff education.

- Strengthening resident-centred care,
procedural compliance, staff support, and
communication practices, with ongoing
monitoring, education, and governance
oversight.

Peninsula Villages remains committed to
continuous improvement and delivering care
that supports residents’ dignity, choice,
independence, safety, and wellbeing.

Emily O’Reilly

Clinicial Governance Manager




Your Safety in an Emergency - What You Need to Know At

Peninsula Villages

Your safety and wellbeing are our highest priority. We have emergency
procedures in place to make sure everyone is protected if something
unexpected happens, such as a fire or other emergency. We would like to
share these procedures with you and also hear your thoughts, so we can
continue to improve.

What Happens in a Fire or Emergency?

Our staff are trained to respond quickly using a simple system called RACE:
R - Remove anyone in immediate danger
A - Alarm - raise the alarm and call for help
C - Contain the area (for example, closing doors)

E - Evacuate if needed

This helps staff act quickly and keep everyone safe.

What We Ask You To Do In most situations, the safest thing for you to do is:

® Remainin yourroom
® Wait for staff instructions

Our buildings are designed to help keep you safe, and staff will come to you
and guide you if any action is needed.

Like all aged care facilities, Peninsula Villages has an automated alarm
system that sounds when the emergency alarmis triggered. This is a
requirement under Australion Standards. When the alarm sounds, the voice
dialogue says “evacuate, evacuate, evacuate as directed’. As thisis a
requirement we are unable to turn it off, but we do realise that this is
confusing. If you hear this alert, please remain in your room until instructions
from staff advise you otherwise. Please do not try to leave on your own
unless staff tell you to do so.
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Your Safety in an Emergency - What You Need to Know At Peninsula
Villages

How Staff Will Support You

Our staff will:

® Respond immediately to the emergency and will review the area that the
alarm has been triggered from

® |f you are required to evacuate, staff will give clear instructions to you
personally or via the PA system.

® Assist you if you need help moving or communicating

® Make sure you are safe and comfortable

We understand that emergencies can feel worrying, and we are here to
support you every step of the way.

We Want Your Feedback Your voice is very important to us. We want to make
sure our emergency planning works well for you, so we would like to know:

® Do you feel safe here in an emergency?
® Do you understand what would happen?

® |sthere anything that would help you feel more comfortable or confident?
You can share your thoughts by:

® Speaking with a staff member
® Attendingresident meetings

® Completing a short survey (staff will visit you to discusst this)

Working Together
We are committed to working with you to make sure our emergency plans
meet your needs and help you feel safe.

Thank you for helping us improve.
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Staff Uniform and Roles

_ 1
Registered Nurse Enrolled Nurse
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Peninsula Villages History

Don Leggett Retires

10% July 2006

Peninsula

Community Access

News

Edition 145

10 July 2008

Grandson Josh Frasier, daughter Gay Leggett. Don Leggett, wife Val Legget! and daughter Kemry Tibbelts were pictured at Don Leggefl’s
refirement parfy at Peninsula Vilage

Don Leggett retires

Don Leggeit has retired from the
board of Peninsula Village at the
age of 79, after having served for
32 years.

Mr Leggett was a founding board
member, and was chaimman for most of
the time he was on the board.

His most recent role was as director of
special projects.

A former mayor, Mr Leggett has now
retired from several other boards, and
now enjoys playing golf five days a
week.

Mr Leggett was originally inspired to
work for the community by his father and
his uncle who was a shire president.

Mr Leggett was founding golf caplain
and the founding champion at Everglades
Country Club and used to play off a
handicap of two.

“| feel some regrel at my recent
decision o remove mysell from various
commiltees that | have been involved
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with for some time, but al the same time
| feel the relief at having the weight and
responsibility lifted from my shoulders,”
Mr Leggett said.

Mr Leggett was the |ast shire president
of Gosford and the first mayor.

He has also been a president of the
Rotary Club of Woy Way.

Mr Leggett was a driving force in
the formation of the Peninsula Village
Retirement Centre.

The village came about in 1975 when
the Peninsula had in excess of 8000
residents aged over 60, with no nursing
home and nothing planned for the future.

A committee of the Umina branch of the
Combined Pensioners Association was
formed lo investigate the establishment of
an aged care centre and nursing home.

The committee included woluntary
community workers chaired by the Mr
Stan Roy who co-opted Mr Leggett and
Mr Jack Aldous, Mr Jim Maher, Mrs Ailsa

Aldous and Mr Len Stokes.

After a substantial fund raising effort,
Council-owned land in Arras Ave, Umina,
was acquired and the first building opened
in 1980.

Don Leggett House was opened at the
village last year, named in recognition
of Mr Leggeit's efforls to ensure the
new cenire's completion and for his
contribution to the retirement centre over
the past 30 years.

Mr Leggett is attributed with giving the
Peninsula its name.

“Eventhoughthe areals not a peninsula,
Don thought it seemed like a good way
to link three different communities”
according to Waoy Woy Rotary Club’s
history, written by Annona Pearse and
Walter Pearson.

“‘Despite eary rejection in some
quarters, the name stuck” the authors
wrote.

Cec Bucello, July 7

13
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May News

National Volunteers Week

Its National Volunteers Week and our Volunteers at Peninsula Villages are
an amazing community who share many different roles that always
benefit our residents each and every day.

This week we have said thank you and shown our gratitude for their tireless
efforts to bring joy and meaning with everything they do. From
appreciative morning teas at the Everglades with special poems to our
BBQ where attendees received a delicious lunch and gifts, the purpose of
this week is to show how much we care about the care they give and the
community they belong to.

Thank you to all our volunteers and we hope you have enjoyed the praise
you all deserve. Well done!
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May News
A Current Affair & NBN

This National Volunteer Week, Peninsula Villages residents and volunteers were
recognised on NBN News and A Current Affair, celebrating the power of community
connection and the important work being done in collaboration with Wesley
Mission.

Through the Aged Care Volunteer Visitor Scheme, our residents are connected
during everyday moments, from having a chat over tea to assisting with errands.
It’s a simple way for volunteers and residents to find companionship and brighten
everyone’s day. Check out the segments in the links below.

If you are interested in making a meaningful difference in the lives of our residents,
we would love to hear from you. Volunteering at Peninsula Villages is a rewarding
way to connect with the community and support residents in a truly impactful way.
Reach out today to learn more about becoming a volunteer.

Scan this code to see:
A Current Affair

ACURRENT
AFFAIR 4

Scan this code to see:
NBN News

2:NBN NEWS

PIPELINE



May News
Glamour Photos

The ladies in Don Leggett House were treated to a glamour photo shoot
recently with styling and accessorising. The ladies were all very
engaged with lots of laughter and advice throughout. Don’t they look
great!
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May News
Dora’s 101 Birthday

Happy 101st birthday to the wonderful Dora from Don Leggett
House, who celebrated an incredible milestone this May. & «

Reaching 101 years young is a remarkable achievement. From
everyone at Peninsula Villages, we hope your day was filled with
love, laughter, and plenty of happy moments shared with family,
friends, residents, and staff.

Here's to your amazing life story, treasured memories, and the
many smiles you continue to bring to those around you. Happy
Birthday, Dora.
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May News

o

International Nurses Day

Peninsula Villages held a BBQ with raffle prizes to celebrate
and honour the amazing work of our Registered Nurses and
Enrolled Nurses.

It was a great time to get together to appreciate our RN’s
and EN’s and what they do everyday. It was also inspiring to
see current staff with residents with a nursing background
like Lea our Clinical Care Coordinator with Hilda who
worked at Gosford Hospital.

PIPELINE




May News
Mothers Day

Mother’s Day was celebrated throughout Peninsula Villages. Beautiful high teas
were served as Mothers, Grand, great and great great grandmothers were
spoiled with delicious treats, and decadent drinks. The most important was the
family and friends they had with them and the smiles and laughter shared.
Happy Mothers Day to all who celebrated.

PIPELINE




May News
ANZAC Day 2026

In Don Leggett House Facility Manager Elissa Bourke and COO Tina Penney led moving and
memorable readings as did Narelle Reynolds the Care and Support Coordinator. Prayers and
poems we read by staff and residents and returned serviceman Luigi laid a wreath in honour
of his comrades who did not return. A member of the defence force saluted the wreath
which lay in front of the cross.

In Pozieres House residents Brian, Bill and Martin all read poems, prayers, and a moving
reciting of the ode. Dr Kim De Laive from Dr Gordon Reid MP’s office laid a wreath as did
residents and staff . Facility Manager Jessica White read a memorable prayer, and Chantel
Grech Care and Support Coordinator led the service.

Pam Palmer House service was run by our CEO Colin Osborne, with a welcome to country by
Aunty Di from Mingaletta, readings from ex-service men and women Cyrill, Peter, Richard
who read the ode and Marion were poignant and special. Cyril laid a wreath and Micah from
Green Point Christian School played the last post on the trumpet. Pam Palmer House music
was accompanied by Stephanie Wood from the Uniting Church.

The three services were reflective, contemplative, and heartfelt. All powerful reminders of
what our ANZACs did, the sacrifices they made and those who have followed into battle in
the past and still today.




May News
ANZAC Day 2026
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Resident Contributions

Message to
Residents

We want your input.

We would love to have your contribution
in Pipeline.

[f you have a poem, story or something
you would like to share.

Please let Greg and/or our Care and
Support staff know.
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Resident Contributions

The Willows Are Washing Their Hands
by Brian Fitzsimmons

“The willows are washing their hands,” she
said,

and she was right, of course.

At other times, these beautiful weeping trees
Would take their turn.

To share their shade with us

As we pebble-picked our way along their
Bank.

Oh, but it was different now.

Last night’s storm

Had given the stream new life,

And the willows had turned their attention
To bathing their delicate fronds

In the cooling water.

But that was a long time ago.

The little girl is a little girl no longer,

And the weeping trees have disappeared.
“Noxious weeds,” the human pestilence cried
As they dug them all up

As quickly as they could.

Facts are facts.

But aren’t facts sometimes

The enemy of truth?We asked.

“Don’t know what you’re talking about,”
Was the response.

So our treeless streams now wander alone
Around our beautiful land.
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Resident Contributions

Poems for our Volunteers

Kerrie, thank you for all you do,

For every smile and kind word too.

At Pozieres House you brighten the day,
Through friendly chats along the way.
Your conversations bring comfort and cheer,
Residents always love when you are near.
From laughter shared to stories told,

Your kindness shines like hearts of gold.
Each week you carefully put together,

A newsletter that brings us all together.
Sharing events and what’s ahead,
Keeping excitement and joy widespread.
Your time and care mean so much more,
Than words could ever thank you for.

We are so grateful for all you do,

Pozieres House is brighter because of you.

For Jeff and John at Pozieres House

Jeff and John, we’d like to say,

A heartfelt thank you here today.

For all the things you gladly do,

Pozieres House is lucky to have you.

You run the men’s group with such care,
With laughs and stories always there.

You help with footy tipping too,

and make it fun for quite a few.

You take residents out with cheer,
Bringing smiles throughout the year.

From outings, chats and helping hands,
You’re always there with thoughtful plans.
Delivering newspapers day by day,
Brightening mornings along the way.
Moving furniture without a fuss,

Always helping us.

Setting up functions big and small,

You work so hard and give your all.

And though your dad jokes make us groan,
They’ve somehow become a league of their own!
Your kindness shines in all you do,

With generous hearts so strong and true

We truly mean it when we say,

We couldn’t do without you both each day!
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Resident IN FOCUS

Beryl Stimson
S | |,

| was born in Orange and | was the eldest of four children, | had one
brother and two sisters.

| left school at 17 years of age to help my father with work at an office
for car sales then selling farm machinery.

When | was 26years of age | met my first husband William we were
together for six years and had a son Kim, we worked together running
William’s dry cleaning business but divorced after 6 years.

| started working for an insurance company and in 1966 | remarried my
second husband Bert. Bert and | bought a hotel and pub togetherin
Nyngan Sydney, we ran them up until 1974, 1 got into the taxi business
and after this | moved to the the central coast.

In later 1978 | started running another pub. Sadly Bert passed away in
1979.

| enjoy going out to dinner/lunch, going for drives, concerts and
watching my TV.

| volunteered at the RSPCA, | assisted with helping the injured soldiers
after returning from the war and I also assisted in surveying for
incoming planes with the air force.
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Staff IN FOCUS
Narelle Reynolds

Care and Support Coordinator

| have been working at PVL for two and half years now and really enjoy
working here. | like that PVL puts a big focus on holistic and individualised
care and support for each resident. Within my role as Care and Support
Coordinator I really enjoy getting to know each resident and find out what
is important to them. I love creating “magic moments” for residents and
trying to make their dreams, wishes and desires come true.

| moved up to the central coast in 2015 with my husband and have never
looked back. We have embraced the coast lifestyle and most weekends
you will find us out and about exploring the coast with our two dogs. The
Central Coast has the freedom that has allowed us to take our dogs to the
beaches and parks of the coast. Our labrador Molly and our Great Dane
Sam are well known on the Coast.

My husband | love to travel and have been to a number of countries. We
love to learn and embrace other cultures

In the summer months we volunteer for surfing for the disabled which fills
my heart and is very rewarding.
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All Peninsula
Villages
Volunteers

Volunteers at Peninsula Villages take on many different roles throughout
our community. Every role they undertake is centred around the wellbeing
of our residents and the wider Peninsula Villages community.

From volunteers who lead church services, to those who run activities such
as arts and crafts, reading groups and men’s groups, each person
contributes something unique and meaningful. We also have volunteers
who assist with day-to-day activities, support bus outings by attending
and driving on trips, and spend valuable one-on-one time visiting
residents.

Together, our volunteers are woven into the fabric of what makes Peninsula
Villages such a strong, healthy and vibrant community. Our volunteer
community continues to grow, with more than 60 volunteers now
generously giving their time across our villages. As we welcome new
volunteers, it is important that they feel comfortable, connected and part
of a broader community, while also recognising the meaningful impact
they make in the lives of our residents every single day.

It is truly an honour to work alongside our volunteers at Peninsula Villages
and to celebrate their contributions during National Volunteers Week and
throughout the year.

Please take the opportunity to thank our volunteers when you see them
next for all that they do. Their kindness, generosity and dedication help
make Peninsula Villages a wonderful place to live and connect.

| Look forward to a fulfilling remainder of 2026 as we continue building our
community together into 2027.

Greg Patterson - Lifestyle and Community/Events Manager
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Church Services

Interdenominational

Service

Wednesday 3rd June, David, Tea
House, 10.15am

Tuesday 10th June, Mark, Tea
House, 10:15am

Wednesday 17th June, Craig, Tea
House, 10.15am

Wednesday 24th June, Mark, Tea
House, 10.15am

Bible Study

Wednesday 3rd June, Bible Study
- Sheila, Tea House 11:15am
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Anglican Service

Wednesday 3rd June, Anglican
Service - Rosemary, Don Leggett
House Hall, 10.30am

Wednesday 17*" June, Anglican

Service - Rosemary, Pozieres
House Level 2, 10.30am

Catholic Mass

Thursday 25™ June
Catholic Mass, Timothy, Don
Leggett House Hall, 10.00am




Let’s Celebrate
May Birthdays

Don Leggett House

2nd Sandra Chamberlain

2nd Leonard Player

Pozieres House

24th Carol Newcombe

26th Bill 0gg 10th BevLane

30th Patch Geerin 10th Margaret Molyneaux
Pam Palmer House 11th  Steve Cox

2nd Don Farrell 11th  Marilyn Whigham
20th Leo Beale 15th  PeterKidd

23rd Charles Easton 16th  June Reid

30th Cyril Shannon 30th Carmen Mouat
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Let’s Celebrate
May Birthdays

Independent Living Units - PPH

5th Margaret McKinlay
14th  John Ryan

21° Dinah Jopson

Cooinda Village

6th Julie Singman
10th  Lynne Duffy

14th  Christopher Hunter

22nd  Annie Lucadou-Wells g

29th  Senja Hall
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Our Friends

New Friends
Pam Palmer House Pozieres House

Owen O’Boyle Dallas Finney

Mary McGregor

Margaret Clague
Don Leggett House

Janette Willis Cecil Burley

Brenda Seymour Giuseppe ‘Joe’ Loria

Robyne Reeves

Maureen Botha

Johann Berger

-~- Peninsula

.. VILLAGES

Your Life, Your Choice, Our Communities
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Our Friends

Forever in our
Hearts

Don Leggett House Pam Palmer House

Sandra Thomas Williom Kilham

Olive McGhie
Pozieres House

Don Oliver
Verna Rice

Kitty Mackenzie
Adrian Anderson

Joan Kay

PIPELINE



Onsite Hairdressers

Days and Times for our Onsite Hairdressers

Anne - 0414 532 660

Thursday 9am - 5pm Pam Palmer House

Friday 9am - 5pm Pam Palmer House

Tuesday 9.30am - 3pm Pozieres House

9.00am - 12pm
Thursday or otherwise by = Don Leggett House
appointment

PIPELINE




Find-a-word Fun

M J P H

Word Search
ITALIAN PASTA
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Penne Rigatoni

Fettuccine

Spaghetti

Farfalle
Ziti

Linguine Tagliatelle

Macaroni

Fusilli

Cannelloni

Vermicelli
Tortellini

Riccioli

Pappardelle

Agnolotti

Paga el 2

& ColdenCareri coem

Itaan Pails Word Saarch

L
<
—
Ll
O
o




Find-a-word Fun
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ITALIAN PASTA
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Spaghetti Fettuccine
Macaroni Linguine
Vermicelli Fusilli
Tortellini Agnolotti

Itaan Paita Word Zairch
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Penne
Tagliatelle
Cannelloni
Pappardelle
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Rigatoni
Farfalle
Ziti
Riccioli
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Village Noticeboard

Peninsula Villages Contact Ce ntre '.l n k
Details :
= Phone number for
02 4344 9199 ' .
www.peninsulavillages.com.au enquiries
kagedcqre@penvill.com.quj 132 300 j
( Whistleblower Policy \

Peninsula Villages has a Whistleblower policy in place. If you feel
that wrong doing has occurred, reports can be made verbally orin
writing and you can remain anonymous.

To make a report, you can fill out a feedback form (available at
reception), speak with a manager or a Board Director. You may also
raise concerns to external agencies such as OPAN or the Aged Care

Quality and Safety Commission.

\ The full policy is available on our website. j

Don’t Forget to pick up your Kiosk Loyalty Card.

Just buy five cups of coffee and the sixth one is free!

oq.ﬁ"ﬁ_ s Coflee ( ’u-ﬁo
Pentisswia Village Linsited

Chstomer I Inj;“’f!; Cared

Auy 3 Colfeas
and receioe

the Gth Frec! I i
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DO NOT PANIC!

FIRE ALARM SOUNDS
' Close the door

EMERGENCY PLANS

Peninsula Villages has Emergency « Remain in your room
Prt.::tcedurels which are a.wntten set v Await further instructions from
of instructions that outline what sialF

staff, residents and visitors should do

in an emergency. SMOKE IN UNIT

v Ring your nurse call bell.

In the case of any emergency
" Leave the unit.

residents and visitors will be notified

via the fire alarm or by staff. ' Close the door.
« Gotothe nearest lounge area.
The following is the procedure to o e

follow when the fire alarm sounds: IEihe Five Sl SotRdEs - 36 Aok Liss

the lift.

Supporting you to
understand and exercise
your aged care rights

OPAN can help. Call us today.

1800 700 600
I* OI?AN

S

The Clder Persons Advocacy Network (OPAN) is 4‘ Sy pport
made up of nine state and territory network member

crganisations. We help you, your family and carers to
exercise your rights and work through issues you rmiay

be experiencing with your aged care @ Information
Inforrmation about aged care service provision,

Call us on: 1800 700 600 referrals and rights

Bam - 8pm Monday o Friday. 10am - 4pm Saturday : =

For more information scan the QR code j@ Ed ucation

or visit opanpub/0] Free education sessions online or in person

Free, independent and confidential advocacy
support to help you raise issues with aged care

No. 01

MIW TAS WA QLD NT — Top NT — Central

shes By coniors * LT ' fr—
5" @ s Advocacy Advocare gy awuern b

Y
LERAL BERVET

CathalisCaraNT

Supported by funding from thie Australian Sovernmeant
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Peninsula Villages welcomes your feedback

How to provide your feedback:

Provide your feedback to Peninsula Villages by:
« completing the Feedback form
« in person to.any manager
by writing to agedcare@peninsulavillages.com.au
by phoning 02 4344 9199 and asking to speak to the Executive Assistant
In writing by mail to: The Chief Executive Officer, Peninsula Village, 81 Pozieres
Ave, Umina, NSW, 2257,

Do you need support or advocacy to assist you with providing feedback:
Contact OPAN on 1800 700 800 or opan.org.au

OPAN can help older people understand and exercise their rights.

Would you like to make an external complaint about the care or service
provided at Peninsula Villages:

« Contact the Aged Care Complaints Commissioner via the Aged Care Quality
and Safety Commission via 1800 951 822 or agedcarequality.gov.aufmaking-
complaint

i Peninsula

Your Life, Your Cholce, Our Communities
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- Peninsula
pe

FILLEQGEIN

FEEDBACK FORM e ——
First Narme Phone
Lost Mame Email

Date Reported

Consiunmer Relotive Slafl Memiber O

My Eelalionshéip fo Paninsula Villoge:

Compliment  Complodnt Reguest Sugpestion

| arm Filing a:

Provide details of the avent below: Event Date: |

Example Only
Forms are available at each reception area

Whot outcome/s are you hoping to achieve®

-~

—%
L

Yas Mo Yes Mo

Is this a re-occurring Bsue®

Do you require a response in writing?

Signoture of person providing feedbock:

Theomk wou for faking the tme fo provicde your feedbaock. Please refunn this form fo receplion orf o a Nurses' staffon
e e T

Maonad Becord 1D #: Daote Legged:
Receipl of Feadback Acknowledged by: Bate:

~

o
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