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CEO Report

Dear all,

As we move further into the year, it’s
certainly becoming clear that the seasons
are changing. The cooler weather is settling
in, and with winter just around the corner, |
encourage everyone to keep warm and take
care during this time.

| was very pleased to see the strong
vaccination results from our recent clinics
for both residents and staff. Thisis a
wonderful reflection of our shared
commitment to health and wellbeing.

With Mother’s Day approaching on Sunday,
10 May, | would like to extend my warmest
wishes and heartfelt thanks to all the
incredible women in our community —
mothers, grandmothers, maternal figures,
and carers. This is a special time to
celebrate and honour the care, strength,
and love you bring to those around you.

Looking ahead, I’'m excited about the
upcoming trips to Vivid, organised by our
Lifestyle & Community Events Manager,
Greg Patterson, along with the dedicated
staff who support these experiences. These
outings are always a highlight, and | hope
our residents that go thoroughly enjoy this
wonderful event.

We also have National Volunteers Week
commencing on 18 May. Our volunteers play
an invaluable role in enriching the lives of
our residents, and | would like to sincerely
thank each of you for your time, kindness,
and ongoing support. Your efforts do not go
unnoticed, and we look forward to
celebrating you with a BBQ during this
special week.

Mid-month, we are delighted to welcome
students from Brisbane Water local
school. | encourage everyone to give them
a warm welcome as they spend time with
us — these intergenerational connections
are incredibly meaningful for all involved.

From 28 May to 3 June, we observe
National Reconciliation Week. This is an
important opportunity for all Australians
to reflect on our shared histories, cultures,
and achievements, and to consider how
each of us can contribute to
reconciliation. Given the current state of
the world, continuing to foster
understanding, respect, and unity feels
more important than ever.

May is also a particularly busy time for our
Executive team as we prepare the budget
for the coming financial year. At the same
time, our Clinical Quality team is doing an
outstanding job preparing us for our re-
registration as an aged care provider.
There is certainly never a dull moment,
but as always, our residents remain at the
heart of every decision we make as we
plan for the future.

Wishing everyone a wonderful month
ahead. Please remember to rug up, stay
warm, and take care.

All the best
Colin
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COO Report

| can’t believe it’s been over eight
months since | started at Peninsula
Villages - how time flies!

| must thank everyone for being so
welcoming. It’s been lovely getting to
know you all. If  haven’t had the
opportunity to meet you yet - it’s not for
lack of trying!

| wanted to share some reflections after
settling into my role.

Peninsula Villages is an exceptional
organisation. It lives and breathes its
values statement.

When | initially applied for this position,
as part of my research I reviewed the
information available. | was intrigued by
the values statement. I’ve seen a lot of
values statements in my time but | was
struck by the thought put into it. It was
one of the reasons | was attracted to this
position.

As part of my onboarding, | was

orientated to the values statement. | was

struck by the frequency that the values
statement appeared - both physically
and verbally.

Did you know that each facility has its

own copy of the values statement signed

by the employees when the values
statement was first published? My office
has the version signed by the
administration team (including Jackie
Bennett!) - and the Board Room has the
version signed by Board at the time.

Reflection on the ICCARE values are
conducted at key committee
meetings from the Board down to
facility and team level. I've had the
privilege of presenting the ICCARE
reflection at a Board meeting (as
an attendee) and Senior
Leadership Team. It’s a great way
to reflect on these values and how
they guide us in our thinking.

Peninsula Villages enjoys a good
reputation within the community -
evidenced by strong demand for
services and many referrals are
word of mouth. | am pleased to
announce that on the 24" of April
Peninsula Villages achieved 100%
occupancy. Congratulations to the
Admissions Team, Facility
Managers, Cleaning and
Maintenance who have all worked
hard to achieve this fantastic
result.

I’ve enjoyed my time at Peninsula
Villages so far and am excited for
the future - particularly with the
prospect of a new facility within the
next five years all things going to
plan.

Regards

Tina
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What’s on THIS MONTH

DATE EVENT TIME LOCATION
Friday 1st Pearl Beach Choir 10:30am Pam Palmzralaouse Main
Monday 4th Shane Edwards Concert 9:30am Ettalong Diggers
Afternoon Tea Bus - _
Monday 4th Ettalong Wharf 1:30pm Pam Plamer House
Tuesday 5th Playgruops NSW: 10:00am Don Leggett House
Playgroup
Tuesday 5th Resident Relative Meeting 1:30pm Pam Palmer House
Wednesday 6th Mothers Day High T 10:30 Pozieres House
ednesday others Day High Tea :30am All Levels
Wednesday 6th Woy WOYFE';te‘ Lunch 10:30am Pam Palmer House
Pam Palmer House
Sunday 10th Mothers Day Gift Giving 10:30am Don Leggett house
Pozieres House
Sunday 10th Mothers Day High Tea 10:30am Pam Palmer House
International Nurses Day _ .
Tuesday 12th Coffee and Cake 10:30am Pozieres House
Wednesday 13th Resident Relative Meeting 2:00pm Don Leggett House
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What’s on THIS MONTH

DATE EVENT TIME LOCATION
Wednesday 13th Legacy.l\/lothers Day 10:30am P02|er§§ House Private
High Tea Dining Room
Wednesday 13th Nearly Vintage 10:30am Pam Palmer House
Performance
Thursday 14th Mens Shed BBQ 11:30am Pam Palmer House
National Volunteers Week .
Monday 18th Coffee and Cake 10:30am Pozieres House
Tuesday 19th Day Care Morning Visit 10:00am Pozieres House
Tuesday 19th Resident Relative Meeting 1:30pm Pozieres House
Wednesday 20th Mitch in Concert 10:30am bon nggett House
1:30pm Pozieres House
Thursday 21st The Biggest Morning Tea 10:30am Pam Palmer House
Wednesday 27th Mitch in Concert 10:30am Pam Palmer House
Thursday 28th Monthly Birthday Party 10:30am Pozieres House
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What’s on THIS MONTH

DATE

EVENT

TIME

LOCATION

Bus trips each week at Peninsula Villages

Retirement Living (no cost)

Drop off at Umina

Every Tuesday Residential Tenan9y 9am Woolworths
Agreements and Cooinda
. . ) Don Leggett House /
Every Tuesday Scenic Bus Trip 1:30pm Pozieres House
Wednesday . . Don Leggett House /
Bus T 10:
13t 20t 274 Scenic Bus Trip 0:00am Pozieres House
8:30am
Retirement Living (no cost) Cooinda
Every Thursday Residential Tenancy 9am Deepwater Plaza Woy Woy
Agreements and Cooinda Peninsula
Villages
Every Friday Residential Aged Care 9am Deepwater_ll?rli?)za Shopping
Residential Aged Care 1:30pm Pam Palmer House

Friday 15, 8", 29"

Scenic Bus Trip

PIPELINE




L
Community Events

DATE LOCATION
Gosford Regional
. . ) Library
Monday 4™ May Vision Australia Book 10:00am 1230 Donnison
Club 11:00am
Street
Exercise your Brain at Erina Library
th . _
Thursday 77 May Erina Library 10:30am - 12pm The Hive, Erina Fair
Monday 11" and Brisbane Water Rotary 10:00am Don Leggett House
25th May Dcaf Cafe ' Main Hall
Wednesday 20" Ma Central Coast 10:00am - TheEEr:Ir?;Fc;?rntre
y y Volunteers Expo 1:30pm
Sydney Writers Festival: 10:00am - Umina Beach
Friday 22™ Big Histores streamed at . Library, Cnr West
. . 10:55am .
Umina Beach Library and Bullion St
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Peninsula Villages
Pozieres House Private Dining Room

Pozieres House Private Dining Room is located on the second
floor of Pozieres House. With balcony access and lounge and
dining areas, this spacious room is available to book for family
events, birthdays and special occasions. We are also able to cater
events subject to sufficient request time and charges.
Please email greg.patterson@peninsulavillages.com.au to book.
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From Greg’s Desk..

Welcome to May. April was a
meaningful and engaging month
across our community, with many
opportunities to come together,
reflect and celebrate. Resident Les is
on the front cover at the Box Cafe bus

trip.

Easter brought a wonderful sense of ~ We will also acknowledge

joy, especially with visits from the International Nurses Day Tuesday
local day care centre and their May 12th, an opportunity to
colourful hat parade. The return of our ~ recognise the dedication,

baby chicks was a highlight once compassion and professionalism of
again, bringing smiles to residents and  our nursing team. Their

staff alike. Our Easter celebrations, commitment to providing high-

included visits from the Easter Bunny ~ quality care each and every day
and our very own Easter show, created ~ does not go unnoticed and is
a warm and festive atmosphere deeply appreciated.

throughout Peninsula Villages.
National Volunteers Week 18th -

We also took time to pause and reflect 24th will also be celebrated during

during our ANZAC services, held May. Our volunteers play a vital
across all three houses. These role in enriching the lives of our
gatherings are always a significant residents, generously giving their
part of our calendar, offering a chance  time, energy and kindness. This
to honour and remember those who week provides a chance to say
have served. It was pledsing to see thank you and recognise the
such strong attendance from differencg they make within our
residents, families and staff, with community.

many staying on afterwards for a

shared morning tea. In May we have four residents

celebrating centennarian birthdays

As we move into May, there is much to ~ and happy brithday to these
look forward to. We will be celebrating residents and all celebrating in
Mother’s Day, a special occasion to May.

recognise and honour the important o
role mothers and mother figures play ~ The next two pages highlight our

in our lives. We look forward to emegerency procedures and what
creating a warm and memorable day you need to know.
for our residents and their families. ghan you.

reg
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Your Safety in an Emergency - What You Need to Know At

Peninsula Villages

Your safety and wellbeing are our highest priority. We have emergency
procedures in place to make sure everyone is protected if something
unexpected happens, such as a fire or other emergency. We would like to
share these procedures with you and also hear your thoughts, so we can
continue to improve.

What Happens in a Fire or Emergency?

Our staff are trained to respond quickly using a simple system called RACE:
R - Remove anyone in immediate danger
A - Alarm - raise the alarm and call for help
C - Contain the area (for example, closing doors)

E - Evacuate if needed

This helps staff act quickly and keep everyone safe.

What We Ask You To Do In most situations, the safest thing for you to do is:

® Remainin yourroom
® Wait for staff instructions

Our buildings are designed to help keep you safe, and staff will come to you
and guide you if any action is needed.

Like all aged care facilities, Peninsula Villages has an automated alarm
system that sounds when the emergency alarmis triggered. This is a
requirement under Australion Standards. When the alarm sounds, the voice
dialogue says “evacuate, evacuate, evacuate as directed’. As thisis a
requirement we are unable to turn it off, but we do realise that this is
confusing. If you hear this alert, please remain in your room until instructions
from staff advise you otherwise. Please do not try to leave on your own
unless staff tell you to do so.
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Your Safety in an Emergency - What You Need to Know At Peninsula
Villages

How Staff Will Support You

Our staff will:

® Respond immediately to the emergency and will review the area that the
alarm has been triggered from

® |f you are required to evacuate, staff will give clear instructions to you
personally or via the PA system.

® Assist you if you need help moving or communicating

® Make sure you are safe and comfortable

We understand that emergencies can feel worrying, and we are here to
support you every step of the way.

We Want Your Feedback Your voice is very important to us. We want to make
sure our emergency planning works well for you, so we would like to know:

® Do you feel safe here in an emergency?
® Do you understand what would happen?

® |sthere anything that would help you feel more comfortable or confident?
You can share your thoughts by:

® Speaking with a staff member
® Attendingresident meetings

® Completing a short survey (staff will visit you to discusst this)

Working Together
We are committed to working with you to make sure our emergency plans
meet your needs and help you feel safe.

Thank you for helping us improve.
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Introducing

brennoe

Peninsula Villages is introducing Brenna, a
communication app designed for aged care.
Brenna helps families stay informed,
reassured and connected through clearer,
more accessible updates.

Brenna is designed to make communication
easier for families and staff alike. It helps
reduce missed calls and confusion, supports
clear and timely updates and allows multiple
family members to stay informed.

Scan the QR code or
visit www.brenna.com.au
to learn more.

- Peninsula
""\__, VILLAGES




Palliative Care Week

GETTING TO National
THE HEARTOFIT. | Palliative Care

EEEEREry | Week 10-16 May

The 2026 campaign aims to make palliative care
easier to understand by encouraging honest
questions and offering clear, human answers.
The campaign is expressed through three
supporting themes:

* Living well, your way - focusing on comfort,
quality of life, and staying connected to what
matters.

+ Conversation changes everything - showing
how starting the conversation can reduce
uncertainty and support better planning and
care.

* The heart of care - highlighting care that feels
personal, safe and respectful for individuals and
families.

Talking about future care can feel difficult or “too
soon,” but early conversations do not hasten the
process. Instead, they bring clarity, comfort, and
confidence. We encourage our residents and
families to start conversations, raise awareness,
and advocate for better access to and
acceptance of palliative and end-of-life care.

What are the “Big Questions”?
They may look different for everyone, but often
include:

+ What matters most to me - now and when my
health deteriorates?

* What kind of care do | want or not want - now
and when my health deteriorates?

+ Who would | want to speak for me if | couldn’t?

+ How do | want to be supported?

These questions are not just about medical care;
they are about your values, your wishes, and your
life.

Real Answers Start with Conversation
There are no right or wrong answers—only your

answers. It is better to talk sooner than to have
choices narrowed when time is shorter.

GETTING TO
THE HEARTOF IT. © [Py
PIPELINE

Starting these conversations early:

+ Gives you time to ask questions, helps your care team to
understand your options, and plan for what matters most for
you and your family.

* Ensures your care reflects your personal values and wishes

+ Reduces uncertainty during unexpected health changes

+ Provides peace of mind knowing a planis in place in alignment
with your wishes

+ Reduces uncertainty during difficult times and eases the
emotional burden on family members who may need to make
decisions on your behalf. When your wishes are known, your
loved ones feel more supported and less overwhelmed.
Palliative care is about living well. It can begin early in anillness
and focuses on comfort, quality of life, and support for both the
person and their family; not just end-of-life care.

Turning Questions into a Plan

Advance care planning helps turn your thoughts into clear
guidance for others. It can be as simple as:

+ Thinking about what matters most

+ Talking with loved ones and your care team

+ Writing down and sharing your wishes

*+ Reviewing them over time

Palliative Approach at Peninsula Villages

We are committed to person-centred care. We understand,
palliative care is not one-size-fits-all; so it’s tailored to each
person’s unique journey.

This means:

« Listening to what matters most to you

+ Respecting your choices and independence

+ Involving you and your family in decisions

+ Supporting meaningful connections and daily life

- Upholding dignity at every stage

Let’s get to the heart of it

Let’s focus on what truly matters - by starting the conversation,
asking the big questions and finding real, honest answers
together. Because when it comes to your care, the most
important answers are yours.

Share what’s important to you; and let your voice be heard.
The heart of these conversations is NOT about dying, but about
living well, your way.

Anita Palliative Care Nurse Specialist
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Staff Uniform and Roles

_ 1
Registered Nurse Enrolled Nurse
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Peninsula Villages
History
Jack Aldous Memorial
Nursing Home Opening
30th March 1986

Woy Woy and its immediate environs, had since the turn of the century, become a mecca
for those seeking retirement living. Although the living standard of Australians generally,
was dramatically improving in the post war years, the quality of life for our local senior
residents was not developing with the same progress. Final realisation that the family
retirement home had become a physical and financial burden to maintain, was generally
accompanied by a further realisation, that locally, the aged person had no residential
alternative, no hostel care, no nursing home beds and indeed no self care units. This, in an
area containing in excess of 8000 people in the “60 and over” age bracket — three times
the national average of aged — and no one apparently caring enough to correct the
situation.

In June, 1975 the late Mr. Stan Roy was appointed to head a select committee of the Umina
Branch of the Combined Pensioners Association. This committee was commissioned to
investigate the potential of “self service” in the provision of local aged care
accommodation, with an especial emphasis on the care of the frail aged (i.e. Nursing
Home Establishment).

This committee almost immediately co-opted Don Leggett, (at that time Deputy Shire
President of the Gosford Council) as the committee chairman, and thus “The Concept”
began to materialise.

From those first formative meetings, the concept has never altered significantly. The
intention has always been, and will continue to be:

* To provide an asset which will always belong entirely only to the people of the Woy Woy
Peninsula.

* To provide first class aged accommodation at self care, hostel, and nursing home levels,
with an entry priority available for local residents.

+ To ensure home entry economics and management fees are established and maintained
at the lowest possible levels.

* To ensure that the staff and the management committee always have the resident well
being as the major motive.

DON LEGGETT A.M. J.P.

Chairman of The Board, Chairman of The Trustees

Story from the Jack Aldous Memorial Nursing Home and New Accomodation wings booklet 30"
March 1986
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Peninsula Villages
History

Eric John (Jack) Aldous

ERIC JOHN (JACK) ALDOUS - 1910-1983

Our first nursing home has been named in honour of Mr. Eric John (Jack)
Aldous, a man who devoted himself almost full-time to the cause of helping
the elderly citizens of the Woy Woy Peninsula. He died at his Booker Bay home
on 9 April, 1983. Jack was 73.

An Engineer by profession Jack served in the Merchant Navy in World War Il
and before his retirement was an executive with a major oil company.

When he and his wife Ailsa moved to Booker Bay in 1969 they recognised the
special needs of the elderly and the young people of the area and became
particularly interested in the Meals on Wheels service which, at that time, was
run by the Salvation Army from its hall at Umina.

When the service was taken over by a community based committee in 1972,
Mr. & Mrs. Aldous offered their services as drivers.

Mrs. Aldous became foundation secretary of the new Service and Jack Aldous
a committeeman and treasurer.

At the 1983 AGM of the Meals on Wheels organisation, both Jack and Ailsa
were awarded perpetual membership of that organisation.

Later Jack served as treasurer and trustee for Peninsula Village for the Aged
and as honorary Clerk of Works supervised the construction of this large
project. His voluntary work for these two major community organisations
occupied between 50 and 60 hours of each week before ill health early in 1983
forced him to relinquish many of his duties.

Story from the Jack Aldous Memorial Nursing Home and New Accomodation wings booklet
30th March 1986
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Peninsula Villages BN
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MATRON AND HER STAFF

NURSING HOSTEL DINING ROOM FULLY AUTOMATIC LIFT TO UPSTAIRS AND BOWLING GREEN
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Cooinda News

We would like to thank everyone who attended our Easter
celebrations and it was a fun day with delicious food, plenty
to drink and the easter games were a hit with everyone.

We look forward to this month of May and if you would like to
share your story as the resident of the month than you are
most welcome.

The Cooinda Social Committee
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April News
Easter Celebrations

There were plenty of smiles as residents welcomed a special visit from the
Easter Bunny, who delivered delicious chocolate carrot treats to everyone. The
festive fun continued with a guessing game and an Easter egg hunt, making it

a joyful and memorable celebration for all.

Wayne, Robyn Jean, Wayne Wayne and lan
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April News
Pozieres House Easter Show

Pozieres House held their own Easter Show with residents, families, and
staff. There was plenty to choose from and so much to do in this action-
packed day. After morning tea, the maintenance and care team battled it
out to be the wood sawing champion of 2026.

It was a tense competition and Todd from Maintenance took out the title
with Stephan our Hotel Services Manager as runner up. Lisa brought in
Buddy the pony who brought smiles to many residents faces. There were
cakes, artwork, and Showbags on display.

Individual showbags were given out through the morning with delicious
treats inside. The fairy floss machine was a hit as were the baby chicks on
level 2 activity room over easter. There was table tennis, musical chairs and
an egg hunt to cap of the wonderful event. A great day had by all.

Josh sawing Todd sawing
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April News

Ukulele’s Chicken Dance

Residents had a lovely surprise when the Ukulele played their tunes in Don
Leggett House. Two very large and interactive chickens visited to spread
cheer and laughter. Thanks to Kath and Sue who brought smiles to
everyone’s faces.
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April News
The Box Cafe

Residents enjoyed a morning trip to the Box cafe in Ettalong. With a sea
view and a delicious coffee, the time sailed by.

Laurel and Pat Carol

Mary and Jim
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April News
Meet Tess George

' 'IR’H !cw(mwe oury,

C mucﬂ! Nurse Sp('mrh st
! f or Dementia “

When you’re supporting someone living with dementia, it can be hard to know what to
do when communication changes or behaviours shift. You may be left second-
guessing what is causing it or worrying you will say or do the wrong thing. That is why
Peninsula Villages has appointed Tess George as its Clinical Nurse Specialist in
Dementia. In this role, she supports residents, families and staff by translating
dementia care into practical, person-centred strategies that make everyday life
calmer, safer and more connected.

Tess’s role is to help families and staff understand what is happening, work out what
the person may be trying to communicate, and respond in ways that protect dignity
and reduce distress.

“Dementia is not a normal part of ageing,” Tess says. “Behaviours caused by changes
in the brain do not define who a person is, nor do they erase their life story, identity or
the love shared with those around them.”

For Tess, the most important question is often: what is this person trying to tell us?
People living with dementia are sometimes unable to express their needs in
conventional ways. Tess helps give residents a voice by looking beyond behaviour to
what may be driving it, then working with the care team and families to respond
thoughtfully. This may involve identifying patterns and triggers, such as changes in
routine, overstimulation, pain, fatigue or confusion, adjusting the environment, or
changing the way the team communicates so it better supports the person in front of
them.

Her focus is advocacy and collaboration. She works alongside care teams to
implement tailored approaches that support communication, reduce distress and
promote wellbeing. She also supports families with clear, practical guidance so they
can better understand dementia and stay connected to the person behind the
diagnosis.

“My goal is to understand what a person is trying to tell us,” she says. “When we work
together as a team and listen closely, we can make a meaningful difference in their
everyday lives.”

Tess gained her nursing registration in Australia in 2012 and began her career in
residential aged care shortly afterwards. She also worked in an acute hospital setting
in India and later held a range of aged care roles in New Zealand. In 2022, Tess
returned to Australia and joined Peninsula Villages after working with two large aged
care providers in Sydney.

Outside of work, Tess enjoys long drives with her family, discovering new cafés and
restaurants, and expressing her creativity through painting, hand embroidery, artificial
flower making and photography.

Tess’s dedication, empathy and collaborative approach reflect Peninsula Villages’
commitment to person-centred, respectful and compassionate care. Through her
work, she continues to encourage understanding and connection for people living with
dementia, and for the families and staff who care for them.
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April News
Weekly Mens Group

Every Monday residents get together in Pozieres House for the weekly
men’s group. Today with impressive easter themed shirts our volunteers
Jeff and John ran the very popular horse racing game. With a roll of the
dice aresident’s horse is moved to achieve a win and a chocolate for
passing the line.

Ron, Jeff, Carl, Peter John
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April News
Everglades Country Club

Residents in Pam Palmer House visited Everglades Country Club. In
the new alfresco dining space delicious meals were served with a
beve or two. The sun was shining and the conversation flowing as
lunch was enjoyed by many friends. The quote of the day was ‘now
that’s a chip’ from Adrian and the fish and chips were enjoyed.
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April News

Harmony Day

v o A 3
Arsha Judy, Steve Sonia and Shirley
We were proud to celebrate Harmony Day and recognise the many

cultures, stories and traditions that make our community so special. It was

a meaningful opportunity to come together and reflect on inclusion,
respect and belonging.
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Resident Contributions

Message to
Residents

We want your input.

We would love to have your contribution
in Pipeline.

[f you have a poem, story or something
you would like to share.

Please let Greg and/or our Care and
Support staff know.
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Resident IN FOCUS

Kevin Lewis

| R e

T N g

My name is Kevin Lewis, and I’ve always enjoyed working with my hands. One of my
favourite hobbies now is building Lego. | taught myself over time, and | enjoy the
process of creating detailed models from simple pieces. I've built things like the
Titanic, the Sydney Harbour Bridge, a rocket, and London Bridge.

I’ve also always loved woodwork. | first started developing those skills when | was
about 15 years old at school, and that interest has stayed with me throughout my life.

When | was four, | lived at Abbotsford Bay before moving to Stanmore. | started school
in a church hall with a small infants class, then went on to Stanmore Public School
until Year Six. As a child, | was quite nervous and didn’t have much confidence. | was
bullied by other students and sometimes by teachers, and discipline in those days
was very strict.

After primary school, | attended an opportunity school where I really got into
woodwork, and later | continued teaching myself more practical skills.

After finishing school, | worked in my father and grandfather’s printing business in
Broadway, Sydney, as a compositor. My job was setting type for printing, while
proofreaders checked the work and sent corrections back to me. | stayed there until
the business closed.

| grew up with one sister and one brother, both younger than me.

Later, | married Elaine and we had two daughters. My eldest now lives in Ettalong and
my other daughter lives in Strathfield. | also have a grandson and a granddaughter.

Elaine and I lived in Stanmore and Concord over the years. After she passed away, |
moved to the Central Coast, where | live now.

PIPELINE 27




Staff INFOCUS '§ T ©

Siobhan Roe

My name is Siobhan Roe, and I’'m the Care Assessment Manager at
Peninsula Villages. | began my journey in aged care in 2000, and for the
past eight years I've been proud to be part of the team here. I genuinely
believe in the service we provide. We’re always working to improve—not
just in the care we deliver, but in our clinical governance, the knowledge
we share, and the people we bring into the organisation to support our
residents.

| was born in Ireland and married there in 1988, and | still have very strong
Irish roots. In 1987, | took a leap of faith after meeting a recruiter in Dublin,
and just six weeks later | was in Australia working at Gosford Hospital. |
quickly realised this was where | was meant to be. | started my career in
the hospital system and later moved into aged care, where I've held roles
including Deputy Director of Nursing and Director of Nursing. Out of
everything I’ve done, this role at Peninsula Villages is the most enjoyable
and rewarding.

I’'ve spent most of my life on the Central Coast, living in places like Woy
Woy and Lisarow, and I now live in Gosford with my husband. It’s a
community | feel very connected to, both personally and professionally.

Outside of work, I’'m an avid reader—especially fantasy fiction. | recently
finished book 106 of the Children of the Gods series, which | started back in
2009, and I still love getting lost in a good story. My greatest joy, though, is
my family. | have three sons and five grandchildren, and | spend as much
time with them as | can. | love cooking for everyone—big meals like
shepherd’s pie, curries, and spaghetti bolognese—and bringing the whole
family together.

If you see me around Peninsula Villages, please don’t hesitate to say hello
to me and the team—-we’re always here to help.
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Volunteers IN FOCUS

Jeff and John

Jeff and John are two volunteers at Peninsula Villages who give their
heart and soul to what they do. Jeff has been at Peninsula Villages for
four years now and drives the bus, assists with the footy tipping and
many other activities. Jeff has a shirt for every occasion and event, and
you will see him mainly in Pozieres House. John has been with us a few
over a year now and you can see the passion and commitment he has for
his volunteer role.

Together Jeff and John run a weekly Men’s Group on Monday morning in
Pozieres House. Residents enjoy the interaction, fun and social
experiences this groups creates.

Jeff and John think of many different and exciting ways they can engage
attendees in activites. These range from a fun horse racing game where
residents roll a dice and they race their horses around the track to win
prizes and claim victory, and Jeff has brought in lawn mower parts, old
tools and machinery, old cameras where residents can open them and
view how they work.

There have been complete train sets with working trains and
conversation quizzes to keep the flow of sharing ideas and opinions

going.

With all that Jeff and John do, what is at the heart of their group is
engaging residents in friendship, advocating for a continued sense of
wellbeing and purpose and men enjoying their time together. Residents
look forward to this weekly group where they feel welcomed, valued and
important.
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Department IN FOCUS

Registered Nurses

Registered Nurses at Peninsula Villages are at the heart of delivering safe,
compassionate, and high-quality care to residents across Pam Palmer,
Don Leggett and Pozieres House. Working within a resident-centered
model, they combine strong clinical expertise with genuine empathy to
support our residents through every stage from daily health management
to complex and palliative care needs.

These nurses play a vital leadership role within multidisciplinary teams,
using sound clinical judgement to manage acute and chronic conditions,
oversee care delivery, and ensure each resident’s dignity, comfort, and
wellbeing are prioritised. In collaboration with Clinical Care Coordinators,
Facility Managers and the Executive team, Registered Nurses at Peninsula
Villages are empowered to continually grow their skills while making a
meaningful difference in residents’ lives.

Driven by values of compassion, respect, and excellence, Peninsula
Villages’ Reqgistered Nurses don’t just provide care—they build
relationships, foster trust, and create a true sense of home and
community for those they support. Happy Internationial Nurses Day to you
all in May.
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Church Services

Interdenominational

Service

Wednesday 6™ May, David, Tea
House, 10.15am

Tuesday 13" May, Mark, Tea
House, 10:15am

Wednesday 20" May, Frank, Tea
House, 10.15am

Wednesday 27" May, Mark, Tea
House, 10.15am

Bible Study

Wednesday 6™ May, Bible Study
- Sheila, Tea House 11:15am

PIPELINE

Anglican Service

Wednesday 6™ May, Anglican
Service - Rosemary, Don Leggett
House Hall, 10.30am

Wednesday 20" May, Anglican

Service - Rosemary, Pozieres
House Level 2, 10.30am

Catholic Mass

Thursday 28™ May
Catholic Mass, Timothy, Don
Leggett House Hall, 10.00am




Let’s Celebrate

May Birthdays
Don Leggett House
Pam Palmer House
3rd Gordon Obbotosn 6th Mary Pringle
4th Dora Staugirdas 7th Ruth Walker
17th Gino De Vivo 9th Shirley McWhirter

19th Dorothy Connaughton 17th Bob Montgomery

20th Maggie Davidson 21st Betty Martens

20th  David Reynolds 26th  Betty Cuthbertson

25th Olive McGhie 26th Leslie Deeble

26th  Lyle Jones Pozieres House

31st Jean Turner 4th Margaret Avery

4th Brad Berry
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. 4 éé o, 6th  Janice Hutchinson
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9th Ivan Martinus
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9th Nessie Newman
17th  Joan Cleary

29th Peter Morrison
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Let’s Celebrate
May Birthdays

Independent Living Units - PPH

1st Richard Carmichael
2nd Evelyn Passlow

3rd Maria Edwards

6th Barries Hobson

9th Lee McKee

18th  Mabelle Smyth ..
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28th  Therese Bell - ’\ \ |

29th  Martin Plowman
Cooinda Village e o

1st Brian Comber

7th Elvira Sheehan
20th  Robert Allen Cook
26th Lynne Sigsworth

28th  Jean Marion Gray
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Our Friends
New Friends

Pam Palmer House

Chandra Betappanaidu
Shirley McWhirter
Wanda Munro

Bernadette Connor

-~- Peninsula

—— VILLAGES

Your Life, Your Choice, Our Communities

Pozieres House

Peter Morrison

Don Leggett House

Phillip Warren

Luigi Polimeni

Juanita O’Brien
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Our Friends

Forever in our
Hearts

Don Leggett House

Dawn Ingram
Norma Bailey

Maureen Frost

Cooinda

Pat Broderick

PIPELINE



Onsite Hairdressers

Days and Times for our Onsite Hairdressers

Anne - 0414 532 660

Thursday 9am - 5pm Pam Palmer House

Friday 9am - 5pm Pam Palmer House

Tuesday 9.30am - 3pm Pozieres House

9.00am - 12pm
Thursday or otherwise by = Don Leggett House
appointment
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Find-a-word Fun

Word Search
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Challenge Options Satisfying
Confident Creative Technology
Surgical Professional Treatment
Forensic Temperature  Career
Critical Bandage Caring

International Hurses Day Word Search & GoldenCarers.com
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Emergency
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Tolerant

Research
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Find-a-word Fun

Word Search O
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Challenge Options Satisfying Emergency
Confident Creative Technology Compassionate
Surgical Professional Treatment Tolerant
Forensic Temperature  Career Research
Critical Bandage Caring

International Murses Day Word Search & GoldenCarers.com Page 2 of 2
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Village Noticeboard

Peninsula Villages Contact Ce ntre '.l n k
Details :
= Phone number for
02 4344 9199 ' .
www.peninsulavillages.com.au enquiries
kagedcqre@penvill.com.quj 132 300 j
( Whistleblower Policy \

Peninsula Villages has a Whistleblower policy in place. If you feel
that wrong doing has occurred, reports can be made verbally orin
writing and you can remain anonymous.

To make a report, you can fill out a feedback form (available at
reception), speak with a manager or a Board Director. You may also
raise concerns to external agencies such as OPAN or the Aged Care

Quality and Safety Commission.

\ The full policy is available on our website. j

Don’t Forget to pick up your Kiosk Loyalty Card.

Just buy five cups of coffee and the sixth one is free!

oq.ﬁ"ﬁ_ s Coflee ( ’u-ﬁo
Pentisswia Village Linsited

Chstomer I Inj;“’f!; Cared

Auy 3 Colfeas
and receioe

the Gth Frec! I i

PIPELINE




DO NOT PANIC!

FIRE ALARM SOUNDS
' Close the door

EMERGENCY PLANS

Peninsula Villages has Emergency « Remain in your room
Prt.::tcedurels which are a.wntten set v Await further instructions from
of instructions that outline what sialF

staff, residents and visitors should do

in an emergency. SMOKE IN UNIT

v Ring your nurse call bell.

In the case of any emergency
" Leave the unit.

residents and visitors will be notified

via the fire alarm or by staff. ' Close the door.
« Gotothe nearest lounge area.
The following is the procedure to o e

follow when the fire alarm sounds: IEihe Five Sl SotRdEs - 36 Aok Liss

the lift.

Supporting you to
understand and exercise
your aged care rights

OPAN can help. Call us today.

1800 700 600
I* OI?AN

S

The Clder Persons Advocacy Network (OPAN) is 4‘ Sy pport
made up of nine state and territory network member

crganisations. We help you, your family and carers to
exercise your rights and work through issues you rmiay

be experiencing with your aged care @ Information
Inforrmation about aged care service provision,

Call us on: 1800 700 600 referrals and rights

Bam - 8pm Monday o Friday. 10am - 4pm Saturday : =

For more information scan the QR code j@ Ed ucation

or visit opanpub/0] Free education sessions online or in person

Free, independent and confidential advocacy
support to help you raise issues with aged care

No. 01

MIW TAS WA QLD NT — Top NT — Central

shes By coniors * LT ' fr—
5" @ s Advocacy Advocare gy awuern b

Y
LERAL BERVET

CathalisCaraNT

Supported by funding from thie Australian Sovernmeant
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Peninsula Villages welcomes your feedback

How to provide your feedback:

Provide your feedback to Peninsula Villages by:
« completing the Feedback form
« in person to.any manager
by writing to agedcare@peninsulavillages.com.au
by phoning 02 4344 9199 and asking to speak to the Executive Assistant
In writing by mail to: The Chief Executive Officer, Peninsula Village, 81 Pozieres
Ave, Umina, NSW, 2257,

Do you need support or advocacy to assist you with providing feedback:
Contact OPAN on 1800 700 800 or opan.org.au

OPAN can help older people understand and exercise their rights.

Would you like to make an external complaint about the care or service
provided at Peninsula Villages:

« Contact the Aged Care Complaints Commissioner via the Aged Care Quality
and Safety Commission via 1800 951 822 or agedcarequality.gov.aufmaking-
complaint

i Peninsula

Your Life, Your Cholce, Our Communities
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FILLEQGEIN

FEEDBACK FORM e ——
First Narme Phone
Lost Mame Email

Date Reported

Consiunmer Relotive Slafl Memiber O

My Eelalionshéip fo Paninsula Villoge:

Compliment  Complodnt Reguest Sugpestion

| arm Filing a:

Provide details of the avent below: Event Date: |

Example Only
Forms are available at each reception area

Whot outcome/s are you hoping to achieve®

-~

—%
L

Yas Mo Yes Mo

Is this a re-occurring Bsue®

Do you require a response in writing?

Signoture of person providing feedbock:

Theomk wou for faking the tme fo provicde your feedbaock. Please refunn this form fo receplion orf o a Nurses' staffon
e e T

Maonad Becord 1D #: Daote Legged:
Receipl of Feadback Acknowledged by: Bate:

~

o
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	Community Events
	DATE
	EVENT
	TIME
	LOCATION
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	Peninsula Villages  Pozieres House Private Dining Room
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	From Greg’s Desk..
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	What Happens in a Fire or Emergency?
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	Your Safety in an Emergency – What You Need to Know At Peninsula Villages
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	Introducing
	Palliative Care Week
	The 2026 campaign aims to make palliative care easier to understand by encouraging honest questions and offering clear, human answers. The campaign is expressed through three supporting themes:
	• Living well, your way - focusing on comfort, quality of life, and staying connected to what matters. • Conversation changes everything - showing how starting the conversation can reduce uncertainty and support better planning and care. • The heart of care - highlighting care that feels personal, safe and respectful for individuals and families.
	Talking about future care can feel difficult or “too soon,” but early conversations do not hasten the process. Instead, they bring clarity, comfort, and confidence. We encourage our residents and families to start conversations, raise awareness, and advocate for better access to and acceptance of palliative and end-of-life care.
	What are the “Big Questions”? They may look different for everyone, but often include:
	• What matters most to me - now and when my health deteriorates?  • What kind of care do I want or not want – now and when my health deteriorates?  • Who would I want to speak for me if I couldn’t?  • How do I want to be supported?  These questions are not just about medical care; they are about your values, your wishes, and your life.
	Real Answers Start with Conversation There are no right or wrong answers—only your answers. It is better to talk sooner than to have choices narrowed when time is shorter.
	PIPELINE

	Staff Uniform and Roles
	Registered Nurse
	Enrolled Nurse

	Care and Support (Lifestyle)
	Maintenance

	Volunteers
	PIPELINE
	Peninsula Villages History Jack Aldous Memorial Nursing Home Opening 30th March 1986
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	Peninsula Villages History
	Eric John (Jack) Aldous
	ERIC JOHN (JACK) ALDOUS — 1910–1983
	Our first nursing home has been named in honour of Mr. Eric John (Jack) Aldous, a man who devoted himself almost full-time to the cause of helping the elderly citizens of the Woy Woy Peninsula. He died at his Booker Bay home on 9 April, 1983. Jack was 73.
	An Engineer by profession Jack served in the Merchant Navy in World War II and before his retirement was an executive with a major oil company.
	When he and his wife Ailsa moved to Booker Bay in 1969 they recognised the special needs of the elderly and the young people of the area and became particularly interested in the Meals on Wheels service which, at that time, was run by the Salvation Army from its hall at Umina.
	When the service was taken over by a community based committee in 1972, Mr. & Mrs. Aldous offered their services as drivers.
	Mrs. Aldous became foundation secretary of the new Service and Jack Aldous a committeeman and treasurer.
	At the 1983 AGM of the Meals on Wheels organisation, both Jack and Ailsa were awarded perpetual membership of that organisation.
	Later Jack served as treasurer and trustee for Peninsula Village for the Aged and as honorary Clerk of Works supervised the construction of this large project. His voluntary work for these two major community organisations occupied between 50 and 60 hours of each week before ill health early in 1983 forced him to relinquish many of his duties.
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	Peninsula Villages History Photos from the booklet
	Cooinda News
	Welcome to May
	PIPELINE


	April News  Easter Celebrations
	There were plenty of smiles as residents welcomed a special visit from the Easter Bunny, who delivered delicious chocolate carrot treats to everyone. The festive fun continued with a guessing game and an Easter egg hunt, making it a joyful and memorable celebration for all.
	PIPELINE

	April News
	Pozieres House Easter Show
	Pozieres House held their own Easter Show with residents, families, and staff. There was plenty to choose from and so much to do in this action-packed day. After morning tea, the maintenance and care team battled it out to be the wood sawing champion of 2026.  It was a tense competition and Todd from Maintenance took out the title with Stephan our Hotel Services Manager as runner up. Lisa brought in Buddy the pony who brought smiles to many residents faces. There were cakes, artwork, and Showbags on display.  Individual showbags were given out through the morning with delicious treats inside. The fairy floss machine was a hit as were the baby chicks on level 2 activity room over easter. There was table tennis, musical chairs and an egg hunt to cap of the wonderful event. A great day had by all.
	Josh sawing
	Todd sawing
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	April News     Ukulele’s Chicken Dance
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	April News  The Box Cafe
	Residents enjoyed a morning trip to the Box cafe in Ettalong. With a sea view and a delicious coffee, the time sailed by.
	Laurel and Pat
	Mary and Jim
	Lesley
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	April News
	Meet Tess George
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	April News
	Weekly Mens Group
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	April News
	Everglades Country Club
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	April News
	Harmony Day
	PIPELINE


	Resident Contributions
	Resident IN FOCUS
	Kevin Lewis
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	Staff IN FOCUS
	Siobhan Roe
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	Volunteers IN FOCUS
	Jeff and John
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	Department IN FOCUS
	Registered Nurses
	Registered Nurses at Peninsula Villages are at the heart of delivering safe, compassionate, and high-quality care to residents across Pam Palmer, Don Leggett and Pozieres House. Working within a resident-centered model, they combine strong clinical expertise with genuine empathy to support our residents through every stage from daily health management to complex and palliative care needs.
	These nurses play a vital leadership role within multidisciplinary teams, using sound clinical judgement to manage acute and chronic conditions, oversee care delivery, and ensure each resident’s dignity, comfort, and wellbeing are prioritised. In collaboration with Clinical Care Coordinators, Facility Managers and the Executive team, Registered Nurses at Peninsula Villages are empowered to continually grow their skills while making a meaningful difference in residents’ lives.
	Driven by values of compassion, respect, and excellence, Peninsula Villages’ Registered Nurses don’t just provide care—they build relationships, foster trust, and create a true sense of home and community for those they support. Happy Internationial Nurses Day to you all in May.
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	Church Services
	Interdenominational  Service
	Bible Study
	Anglican Service
	Catholic Mass
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	Let’s Celebrate
	May Birthdays
	Independent Living Units  - PPH
	Cooinda Village
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	Onsite Hairdressers
	Days and Times for our Onsite Hairdressers
	Anne - 0414 532 660
	Thursday
	9am - 5pm
	Friday
	9am - 5pm

	Julia - 0466 984 341
	Tuesday
	9.30am - 3pm
	Thursday
	9.00am - 12pm or otherwise by appointment
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	Find-a-word Fun
	Find-a-word Fun
	Village Noticeboard
	Centrelink
	Phone number for enquiries  132 300
	Whistleblower Policy
	Don’t Forget to pick up your Kiosk Loyalty Card.  Just buy five cups of coffee and the sixth one is free!
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