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CEO Report

Dear Residents,

As we welcome the month of March, | would
like to take this opportunity to share several
important updates and highlights from
across Peninsula Villages.

Firstly, | am pleased to announce two new
appointments to the Peninsula Villages
Board of Directors. Please join me in
welcoming John Henderson, who brings with
him a wealth of global experience as a Chief
Financial Officer and senior C-Suite
executive. John’s strong financial acumen
and strateqgic expertise will be a valuable
asset to our organisation as we continue to
grow and strengthen our services. We also
warmly welcome Debbie Chew, an
accomplished healthcare leader with more
than 40 years of experience across the acute,
health, and aged care sectors. Debbie’s deep
understanding of healthcare delivery and her
passion for quality aged care will further
enhance the Board’s capability and vision.
When you see John and Debbie visiting the
Village, please make them feel welcome.
They are both very much looking forward to
getting to know our community.

March is also a month filled with meaningful
celebrations and observances. On March 8,
we celebrate International Women’s Day,
recognising the remarkable achievements
and contributions of women in our
community and around the world. St
Patrick’s Day on March 17 is always a
favourite — | look forward to seeing a sea of
green throughout the Village as we celebrate
the patron saint of Ireland. The Autumn
equinox also occurs this month, marking a
seasonal shift. It’s a timely reminder to
prepare as we transition out of the warmer
months and into cooler weather.

In addition, March includes World
Wildlife Day, Harmony Week, and the
ever-popular Pi Day. There is certainly
plenty happening, so please keep an eye
on the activity schedule to see what else
the month has in store.

You will also have seen a recent notice
advising that Peninsula Villages Ltd is
seeking approval from the NSW
Department of Planning, Housing and
Infrastructure through the State
Significant Development Application
pathway to deliver a new residential
aged care facility at 86-102 Pozieres
Avenue. This proposal aims to provide
much-needed, high-quality aged care
and housing options for the Central
Coast community. We will continue to
keep you informed as we progress
through this process.

Thank you for being such an important
part of our Peninsula Villages
community.

Have a wonderful month ahead.
Colin
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PENINSULA VILLAGES
ANZAC DAY 2026

Saturday 25th April

SERVICES
PAM PALMER HOUSES 10:30AM
DON LEGGETT HOUSE 10:30AM
POZIERES HOUSE 10:30AM

A special morning tea will follow.




What’s on THIS MONTH

DATE EVENT TIME LOCATION
Tuesday 3rd Resident Relative Meeting 1:30pm Pam Palmer House
Sunday 8th International Women's Day 10:30am All Houses
High Tea
Tuesday 10th Monthly Blr'thday 10:30am Pam Palmer House
Celebration
Tuesday 10th Resident Relative Meeting 1:30pm Pozieres House
Thursday 12th Men’s Shed BBQ 11:00am Don Leggett House
Tuesday 17th St Patricks Day 10:30am All Houses
o 10:30am Don Leggett House
Wednesday 18th Mitch in Concert 130pm Pam Palmer House
Thursday 19" Birthday Morning Tea 10:30am Don Leggett House
Harmony Day
Saturday 21st . 10:30am All Houses
Morning Tea
Tuesday 24th Service of Reflection 2:00pm Don Leggett House
Tuesday 31st Resident Relative Meeting 2:00pm Don Leggett House
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Community Events

) ILYA GENKIN.WWW.GENKIN.ORG

LOCATION
Monday 2" - Sunday i ) _ _ ngr 80 events
th NSW Seniors Festival Multiple Times running across the
15" March
Central Caost
Thursday 5t .
March Seniors Expo 10am - 1pm Wyong Racecourse
Thursday 5t Jazz Thursdays 100 Marine qu,ade,
11lam Macmaster's
March @ Macs Beach
Beach
Sunday 22
Mar>c/:h Umina Beach Markets 9am - 2pm Umina Beach
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Peninsula Villages
Pozieres House Private Dining Room

Pozieres House Private Dining Room is located on the second
floor of Pozieres House. With balcony access and lounge and
dining areas, this spacious room is available to book for family
events, birthdays and special occasions. We are also able to cater
events subject to sufficient request time and charges.
Please email greg.patterson@peninsulavillages.com.au to book.
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From Greg’s Desk..

Welcome to Autumn and March. We
hope you enjoyed February and all
the celebrations we had.

Waitangi Day was a fantastic
opportunity to celebrate our New
Zealand community.

The day of love and friendship was
celebrated on Valentines Day. A
beautiful opportunity to share
messages and gifts to those we hold
nearest and dearest.

This month we had entertainers
performing and residents moving and
grooving to Mitch, quitarist Paul
Leventhal and Kel Ann.

There are many fun and engaging
events set for March. This includes
Seniors Week through the beginning
of the month and International
Women’s Day. We will celebrate St
Patricks Day and be sure, be sure to
be in your greens.

Harmony Day is a day for all cultures
to come together and celebrate in
orange. We will also be celebrating
Greek Independence Day at the end
of the month.

| hope you enjoy the Peninsula
Villages History section. We will be
updating this every month with
information about our organisation.

Our ANZAC Day services will be held
on Saturday 25™ April across each
house.

We are always looking for more
volunteers at Peninsula Villages so
please send me an email:

greg.patterson@peninsulavillages.c
om.au if you are interested in
volunteering.

Peninsula Villages will be holding
vaccination clinics in April and we
recommend everyone protects
themselves and the wider Peninsula
Villages community with the
Influenza and Covid-19 vaccines.
Staff will be approaching you soon
with a consent form to fill in and
sign if you wish to be vaccinated.

The following page is from NSW
Health and contains more
information. If you have any
questions or wish to know more, talk
to an RN who can best advise you.

Enjoy the March celebrations
Greg
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Are you at higher risk
of severe influenza (flu)?

What is flu?

Flu isacontagiousrespiratory illness caused
by influenza viruses. Influenza can cause:

)_é :‘%2 fever and chills

C\“ cough, sore throat and runny or stuffy nose
ﬁ g - have weakened immunity due to treatment or disease
including HIV infection, cancer, spleen problems,
chronic steroid use, organ or stem cell transplants

People at higher risk
of severe illness from flu

Somemedical conditions make influenza very dangerous.
Therefore, a seasonal flu shot is free under the National
Immunisation Program to people who are at higher risk of
severe illness from flu. This includes people who:

O muscle aches, joint pains, headaches
G—O and feeling very tired

I I *  have heart disease
have chronic respiratory conditions such as lung
disease or severe asthma

have diabetes or chronic kidney failure

O; nausea, vomiting and diarrhoea

(more common in children than adults).

Most people recover from the flu after a few days,
but for some people it can be fatal.

How is flu spread?

Flu isspread by:

have chronic neurological conditions, including
multiple sclerosis and seizure disorders

have certain blood disorders
have a chronic metabolic disorder

are aged 5 to 10 years and are receiving long-term

. aspirin therapy.
droplets made when an infected person coughs

or sneezes
touching surfaces or an object that virus droplets
have landed on.

A full list is available from the Australian Government

Department of Health and Aged Care.

People with the following are also at risk from severe
People with flu can spread it to others shortly before and influenza and should discuss flu vaccination with their doctor:

while they are sick. If you have flu symptoms, it is important
to stay home and avoid contact with others until your

symptoms have gone. Young children and people with +  obesity
weakened immune systems may be infectious for longer.

chronic liver disease

Down syndrome.

Annual flu vaccinations are

Ehe best way to prevent flu _ To find your nearest
very year a new seasonalflu vaccine is developed to train

your body to build protection against the current flu strains.flu VaCCine prOVider

or speak to your doctor
for more information
scan the QR code:

You can book your free flu vaccination through your
doctor, local pharmacy or Aboriginal Medical Service.
For more information about flu visit:

www.health.nsw.gov.au/infectious/influenza

April 2025 © NSW Health. SHPN (HP NSW) 250137.


https://www.health.nsw.gov.au/infectious/influenza
https://www.health.gov.au/topics/immunisation/vaccines/influenza-flu-vaccine#who-should-get-vaccinated-against-influenza
https://www.health.gov.au/topics/immunisation/vaccines/influenza-flu-vaccine#who-should-get-vaccinated-against-influenza
https://www.health.gov.au/topics/immunisation/vaccines/influenza-flu-vaccine#who-should-get-vaccinated-against-influenza
https://www.health.gov.au/topics/immunisation/vaccines/influenza-flu-vaccine#who-should-get-vaccinated-against-influenza

Understanding the
strengthened Aged
Care Quality Standards

Information for older people

The Aged Care Quality
Standards (Quality Standards)
are a set of requirements

that define what good care
looks like.

They describe the standard of care you
can expect from your aged care provider,
whether you live in an aged care home
or inyour own home.

The Quality Standards have been
strengthened to deliver better aged care for
older people and took effect with the new
Aged Care Act 2024 from 1 November 2025.

Why are the Quality Standards changing?

In 2021, the Royal Commission into Aged Care Quality and Safety recommended
strengthening the Quality Standards to better meet the needs and expectations
of older pecple. The strengthened Quality Standards include a greater focus on:

+ food and nutrition
- dementia care

« diversity

« governance

» clinical care.
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Understanding the strengthened Aged Care Quality Standards
Information for older people

There are 7 strengthened Quality Standards:

@ Standard 1: The individual @ Standard 5: Clinical care
@ Standard 2: The organisation Standard 6: Food and nutrition
@ Standard 3: The care and services - Standard 7;: The residential

community
@ Standard 4: The environment

The strengthened Quality Standards apply to government-funded aged care providers
who deliver:

= personal care and care support in the home or community
= nursing and transition care
- residential care.

What can | do if my provider isn't meeting
the Quality Standards?
If you are concerned about the care you're receiving, you should:

1. talk to your provider and ask them to fix the issue
2. raise your concerns or make a complaint to us.

Find out more Speak to an advocate

Visit our website to find out more about If you need help making a complaint

the strengthened Quality Standards. or finding information, contact the

Older Persons Advocacy Network (OPAN)

www.agedcarequality.gov.au/ for free, independent and confidential
older-australians/your-rights/ support. Call the Aged Care Advocacy Line
aged-care-guality-standards on 1800 700 600.

October 2025

Phone Web Write

1800951 822 agedcarequality.gov.au Aged Care Quality and Safety Commission

GPO Box 9819, in your capital city
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Staff Uniform and Roles

_ 1
Registered Nurse Enrolled Nurse
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Peninsula Villages
History
The Beginning

The following Story was published in Peninsula Community Access News.
https://peninsula.news/Reader.aspx?ltem=2019%2f0812%2fVillagesP

The history of a Umina aged care facility was described to members of the
Rotary Club of Woy Woy during a guest presentation by local historian Ms Julie
Aitchison.

Club publicity officer Mr Vic Deeble said Ms Aitchison spoke about the history
and evolution of Peninsula Villages and the role played by Mr Don Leggett, a
past president of the club.

Ms Aitchison said the 1971 Census showed that one in four people on the
Peninsula were over 60 years of age.

This compared with one in eight at Marrickville and one in nine at Parramatta.
Julie told us that in 1975 there were 8000 people over 60 living on the
Peninsula, but there were no nursing homes or residential homes for elderly
people.

Meals on Wheels was run by the Salvation Army, 30 meals twice a week.
Clearly this was not a satisfactory situation.

In 1972, the Umina Old Age Pensioners group decided to apply for a grant under
the Regional Employment Development Scheme to build a nursing home.
They created a committee and approached Don who at that time had been:
involved in getting the Meals on Wheels service going.

He had been a foundation member of the Rotary Club of Woy Woy, had
assisted the Woy Woy Football Club and was just about involved in everything
else, Mr Deeble said.

Don was on the Council and organised the land which was subject to a caveat
that buildings had to be built in the following 12 months.

It cost $10,000 to buy the land.

The first four donations to build Peninsula Village were held in a bank account
titled The Umina Old Age Pensioners Nursing Home Fund and added up to the
princely sum of $26.

PIPELINE 13




Peninsula Villages
History
The Beginning

The village is now worth $134M (2019).

No Government grants have been used for the buildings, Mr Deeble said.
Monies have come from community groups such as the Rotary Clubs, the
Knights of the Central Coast, the District nurses, the War Memorial Club at
Ettalong, the South Woy Woy Progress Association, and many others.

Don was in favour of building 12 units first and then after selling them, going
on to build the nursing home.

He produced a newspaper that promoted the units and the nursing home.
The paper was circulated in May 1978 from Point Clare to Patonga by
volunteers from clubs like ours,“ Mr Deeble said.

District nurses raised money by selling drinks to thirsty golfers at the ninth
hole of the Everglades golf course and ultimately put $30,000 towards the
Peninsula Village.

In 1978, the initial village units started to be built.

It took 10 years to get the nursing home that the old age pensioners had
wanted back in 1975.

Unfortunately, few survived to see their project come to fruition.

The original weekly payroll was $275 for two and a quarter staff.

The salaries and benefits for the year 2016-17 totaled over $16M.*
SOURCE:

Newsletter, 6 Aug 2019

Vic Deeble, Rotary Club of Woy Woy

Source: Peninsula Community Access News. No 476 12" August 2019
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Peninsula Villages History
Photos from the past of
Pam Palmer House
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Cooinda News
Welcome to March

Our Australia Day function went very well and all who attended enjoyed
themselves. There was plenty of great food, drinks and prizes.

The coits competition was won by Shirley McGrath after a tense playoff.
The thong throwing contest was won by Carol Saw which also ended in a
nail-biting finale.

Our gardens and lawns are looking fantastic.
Peninsula Villages will be holding ANZAC Services on Saturday 25™ April.

All Cooinda residents are welcome to attend.
More will be announced shortly.

Till next time,
The Social Committee
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February’s News
Norma's 100" with the Gals

Peninsula Villages celebrated the lovely Norma Bailey’s 100th Birthday!
Norma celebrated this wonderful milestone surrounded by family, and even
received a visit from The Gals dance group - the very same group that she
was one of the first members of.

Norma was given a very special performance, her toes were tapping and
The Gals wowed their audience.

Happy birthday Normal!
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February’s News
Australia Day Celebrations

Peninsula Villages celebrated Australia Day in style and everyone kicked a
goal. There were plenty of fun events happening for residents to choose from.
Pam Palmer House saw arts and crafts on the go, thong throwing and
lamington making.

Pozieres House courtyard was a buzz with tug of war, a pie eating competition,
a push of a display lawnmower, egg racing and pavlova making. The front
receptions Australia Day tree was certainly a stunner. Residents and staff were
well fed in Don Leggett House with a BBQ cooked to perfection. What a fun day
had by all and a great example of how our community comes together on
days like these.
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ebruary’s News

| Kerri jw‘nan Our Volunteer
| Turning Books inlo \@ge

. ‘{ mummun y |

Kerri Jobson’s love of reading has found a
home at Peninsula Villages, where her
new book club is creating fresh
opportunities for residents to connect.
“From the very beginning, I've been
struck by the strong sense of community
and care that underpins everything
here,” Kerri said. “It feels like a place
where connection truly matters, and that
aligns perfectly with why | wanted to get
involved.”

For Kerri, the book club has been shaped
around inclusion, so residents can take
part in a way that feels comfortable.
“People read in different ways and at
different paces, and that’s something we
want to celebrate rather than limit,” she
said. The group is creating a flexible
format that caters to a range of reading
levels and interests, spanning genres
such as crime, espionage and general
fiction.

“Our planis to hold a comprehensive
Book Club meeting on the first Monday of
each month,” Kerri said. These sessions
will provide structure while still leaving
room for open discussion and the shared
enjoyment of books. “In addition, we’ll be
running relaxed ‘reading circles’ every
Monday for those who’d like to drop in,
chat and share what they’re currently
reading,” she said. “It’s all about creating
a welcoming space where conversation
flows naturally and everyone feels they
belong.” A newsletter is also being
prepared to help keep members informed
and connected.

PIPELINE

I Books Into Community

For Peninsula Villages, initiatives like the
book club reflect a person-centred
approach, creating opportunities shaped
around individuals, their interests and
what supports their wellbeing day-to-
day. For Kerri, reading is a meaningful way
to build connection and encourage
conversation. “I chose Peninsula Villages
largely because running a book club feels
meaningful and accessible to everyone,”
she said. “Reading has a unique way of
bringing people together, sparking
memories, conversations and new
perspectives. Being able to support
wellbeing through something as simple
and joyful as books feels like a privilege.”
Outside of volunteering, Kerri’s life is
grounded in routines that help her feel
balanced. “Outside of volunteering, |
absolutely love to read, of course,” she
said. “l also enjoy walking my fur baby, Ivy
and lately I've been embracing Chair Yoga
as a gentle way to stay active and
present.” Kerri lives in Umina Beach and
values what the Central Coast offers. “I
live in Umina Beach and feel very grateful
to call the Central Coast home,” she said.
“With its beautiful beaches and walking
tracks, it’s a place that naturally
encourages balance and wellbeing.”

At home, she finds calm in the small
moments. “At home, we’re lucky to be
surrounded by trees and greenery,” Kerri
said. “l often sit outside with a cuppa and
a book, soaking in peaceful
surroundings.” It’s the same feeling she
hopes the book club will create at
Peninsula Villages. “It’s these small
moments of connection to nature, stories
and to each other that make life richer,
and they’re the same values I’'m excited
to share through the Peninsula Villages

book club.”
19




February’s News
Sandra Dips Her Toes

The beach has been an integral part of many of Peninsula
Villages’ residents’ lives. When Sandra asked to go to the beach
and get in the water it was our honour to make this happen.
Sandra was assisted by Care and Support Coordinator Narelle
and Lifestyle Manager Greg to Ocean Beach.

With the assistance of the Lifeguards on duty, Sandra was driven
to the shore in the buggy, assisted to the floating ability chair and
taken into the water. The feeling of the salty ocean waves was a
joy for Sandra and she said she has looked forward to this for
many years. Feeling the soothing water on her arms and the
sand between her toes made her dreams come true. The fish and
chips and coffee afterwards was the cherry on top. A great day.

F ‘ |- e
_ .., -
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February’s News
Marian's Melodies

Here is Marian receiving her volunteers thank you gift. Marian plays
piano for each house every Thursday. Residents love the favoured
music and sing along as they are entertained.

Thank you for all that you do.
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February’s News
Waitangi Day
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Peninsula Villages celebrated Waitangi Day in style with pavlova
making, classic L & P drink and pineapple lumps. A local Polynesian
dance group entertained residents and family members. Waitangi Day
is the national holiday for New Zealand. It represents the signing of the
Treaty of Waitangi between British Crown representatives and Mdaori
Chiefs in the Bay of Islands on the North Island.
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February’s News
Happy Valentines

We asked our residents, “What do you think makes a happy
relationship?”
Their heartfelt (and sometimes cheeky!) responses were truly
priceless, filling the room with laughter and big smiles. We hope
their words bring a smile to your face too.

And of course, the kissing booth was a hit — adding a little extra
fun to a beautiful day.
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February’s News
Time for Table Tennis

Pam Plamer House has a new table tennis table.
Residents and staff are utilising this and there is some
healthy competition and plenty of fun. We welcome
guests, families and friends to use it when you visit.

PIPELINE




February’s News
Bus Trips and a Cuppa

Residents at Peninsula Villages have been making the most of everything the
Central Coast has to offer. Recent outings have included bus trips to the Cove
Café in Umina Beach, Ettalong Diggers, and a delightful afternoon at the
Gosford Art Gallery and Japanese Gardens.

Residents enjoyed delicious drinks and cake while taking in the sights and
sounds of each destination. Getting out and about has brought great joy to
many, creating happy moments and cherished experiences.
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Resident Contributions

Message to
Residents

We want your input.

We would love to have your contribution
in Pipeline.

[f you have a poem, story or something
you would like to share.

Please let Greg and/or our Care and
Support staff know.
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Resident Contributions

Winters and Summers come and go
Still beckons the Sceptred Isle
Still its mystic hills beguile
With hidden ways for mile on mile
And Tales of long ago

And at each return of Spring
Through leafy countryside sublime
Knights and Ladies in their prime
Ride by our gaze in wordless mime
To greet their king

And by the tomb where Arthur sleeps
Daphne grows and scents the air
And in her bower with minute care
Guinevere unbraids her hair
And in remembrance weeps

And what of all those kings and queens
Who came and went
Plagued by wars, events and soldiers?
What next?

To even brave good Queen Bess
The monarchy was in a mess
And caused distress.

What will become of it?

The Prince Regent didn't help
Victoria brought law, which did
But then war came again
So we must trust that one of them
Will find the will
To sort it out.

Mary Gentile

PIPELINE

Elaine Finlayson's Abbreviations

ATD - At The Doctors
BFF - Best Friends Funeral
BTW - Bring the Wheelchair

BYOT - Bring Your Own Teeth

FWIW - Forget Where I was

GGPBL - Gotta Go Pacemaker Battery Low

GHA - Got Heartburn Again
TFT - Texting From Toilet




Resident Contributions

Amusing items from my scrapbook.
Some are funny.

Years ago, when princess Diana visited
Australia with her husband, crowds
came to see her.

In Sydney, she noticed a school boy
standing in the front row. Walking over
to him, she tussled his hair and asked
“why aren’t you at school today?”
He replied, “I w0|sl sent home with head
ice.”

A local newspaper advertised for a
new reporter. A man applied for the job
and the owner decided to test him,
asking him to report on a big wedding
coming next Saturday at St Mary’s
Church. “Please let me have your full
report on Sunday morning at the
latest.”

When no report came, the irate owner
phoned him to ask for an explanation.
He was told that the wedding did not
take place, so there was no story to
report. He added that at the church
door the bride had eloped with another
man, and the Bridegroom had shot
himself.

If you like your passport photo you
definitely need a holiday.

Sign in the window of an oddments
shop in Yass:
‘We buy junk and sell antiques.’

In a butcher shop the owner politely
said to a woman “Madam, would you
mind not parking your baby on the
slicing machine. We don’t want to get
behind with our orders.”

Peter Swain
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Residents, Volunteers and Staff

If you would like to have your story In
Focus in Pipeline please inform Greg,
Reception and/or any of the Care and
Support staff. We would love to feature
you. Please let us know.
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Resident IN FOCUS

Leo Lisle

| was born in Murwillumbah in
Northern NSW, | had three sisters and
one brother, but they have all passed
away now. | completed my education
at Armidale high school and
Armidale Teachers College and
completed a Degree in Arts at the
University of New England.

My father was the Inspector of Police
in Armidale, my mother died early,
and | was brought up by three kindly
sisters. First in Sydney and later in
Murwillumbah and Armidale.

My first job was teaching for the NSW
Public Service. | was sent by the
Department of Education to a school
on the edge of the Murrumbidgee
Irrigation Area. Although a lonely
locality the community spirit made
this one of my happiest teaching
positions.

| later was recruited to the
Commonwealth Public Service and
transferred to a position in the Public
Service Board.

There | managed the introduction of
a Fees Reimbursement Scheme to
enable public servants to improve
their qualifications by studying for
degrees at undergraduate and post
graduate levels. Fees were
reimbursed to students on successful
completion of their courses and
study leave was provided to enable
them to complete their courses.

| met Wendy, my Wife in a play called
“Someone Waiting”, which was
staged in Armidale. We had a very
short engagement, and | was married
to her for over 50 years, she passed
away in 2013.

My wife was a very fine singer,
organist and pianist. She worked for
the Trade Practices Commission. We
had three children.

Chris a Doctor who lives in Denmark
and Peter and Wendy who are both
dentists in Sydney. We have six
grandchildren and two of them are
living in Denmark.

My Wife’s ashes are buried in the
Grounds of University House in
Canberra in recognition of her
contributions to University life in
Canberra.

| enjoy music, and helped runa
concert series called Music at
Lunchtime in the Great Hall of the
Australian National University for
many years. | played football and
basketball when | was younger. | now
enjoy reading books and watching
classic movies and documentaries.
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Staff IN FOCUS

David Rowland

DAVIDGOPAINT

A..J‘ _ X
T

Hello, my name is David. | have been working at Peninsula Villages for a
little over a year, and it has been a very rewarding experience. I’'ve really
enjoyed getting to know the residents and staff, and | feel grateful to be
part of a team that cares about everyone who lives here. | especially enjoy
chatting with residents about everyday things like books, television, or
things I've been learning. | really enjoy getting to know people, their
interests, and their stories.

| recently began studying for a Bachelor of Nursing after being fortunate to
receive a fully funded scholarship from the Australian College of Nurse
Practitioners (ACNP). | am only a few weeks into the course, but | am
already finding it very interesting, especially learning about how the
human body works through topics such as chemistry, cells and tissues.
Although I have always had an interest in healthcare, learning more about
the body has broadened my passion, particularly in understanding how
different systems work together.

| have lived on the Central Coast all my life and love the relaxed lifestyle,
the beaches and bushland, and the strong sense of community.

Outside of work, | enjoy drawing, painting, and reading philosophy. | find
creative activities relaxing, and | enjoy learning new ideas and ways of
thinking.

My goal is to become a Registered Nurse and continue caring for people
while developing my skills throughout my career.
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Volunteer IN FOCUS

“-.

a

Dr Peter Swain, a former College and
Army chaplain, was invited to be
Honorary Chaplain at Peninsula
Villages. He transferred from Blue
Wave Living in Woy Woy, where he
served for over 10 years as d
voluntary Chaplain and a Director
on their Board of Management. He
had previously visited Peninsula
Villages in 2012 as an Army
Chaplain to dedicate the new War
Memorial, which had then just been
built.

Chaplain Peter Swain chose to move
to Peninsula Villages with his wife
Joan after encouragement from the
previous CEO Shane. He supervised
services for 8 years in Jack Alders
House. He also ran Remembrance
Day and ANZAC Day ceremonies,
and other themed days like
Christmas and Mother’s Day in the
Main Hall in Pam Palmer House.
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Peter Swain former Chaplain

Peter dedicated Pozieres House
prior to the beginning of the
building. He also wrote about the
battle of Pozieres in World War 2
and the significance of the name.
It is hanging in the foyer of the
home.

Currently Interdenominational
services are conducted in the Tea
House by speakers from local
churches. Our appreciation goes
to Rev. David Gilchrists from the
Baptist Church, Mark Miller -
assisted by members of the
Presbyterian Church - and Rev.
Frank Van Der Korput of the
Uniting Church.

SERVICES BEGIN ON WEDNESDAYS
AT 10.15 AM

Peter hopes you will join him and
other members of our Peninsula
Villages Community.




Department IN FOCUS

Anita Paul - Pailiative Care Nurse Specialist

v -

| am honoured to serve as the Palliative Care
Clinical Nurse Specialist at Peninsula
Villages.

My nursing journey began in India, in a
tertiary-level hospital where | worked in
Oncology, Haematology, and Cardiac Care.
Very early in my career, | learned that
medicine does not always cure but care
always heals in some way. | witnessed
courage, vulnerability, and the profound
impact of compassionate presence.

In 2016, | moved to Galway, Ireland — a life-
changing transition that required me to
rebuild both personally and professionally.
Starting again from the beginning taught me
resilience, humility, and the power of human
connection across cultures. Over the years, |
worked across acute hospitals and residential
aged care settings in Galway till April 2025,
gaining diverse clinical experience and
deepening my understanding that healthcare
is not just about treatment - it is about
dignity, trust, and meaning.

In May 2025, | arrived in Australia to begin
another new chapter. | worked as an Aged
Care Clinical Assessor while completing my
Graduate Certificate in Palliative Care
Nursing. In January 2026, | relocated to
Central Coast to join PVL — and | truly believe |
am exactly where | am meant to be.

Many people say palliative care is a tough
speciality. And it is. But it is also one of the
greatest privileges in healthcare.

| chose palliative care because | believe that
when life feels uncertain, we can still bring
clarity. When hope seems distant, we can
redefine what hope means. When cure is no
longer possible, comfort, dignity, and
compassion become even more powerful.
Palliative care is not about giving up. It is not
about death. It is about living well — right to
the very end.
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It is about asking:

What matters most to you?

What does quality of life mean to you?

How can we honour your wishes in the care we
provide today?

Even when we hear, “There is nothing more that
can be done,” | firmly believe there is always
more we can do — to relieve pain, ease distress,
support families, support dignity, and ensure no
one feels alone in their final chapter.

My role here at Peninsula Villages is not only to
guide symptom management or advance care
planning, but to help shift the conversation — to
normalise discussions about end-of-life goals,
to reduce stigma around the word “palliative,”
and to empower our team to provide care that is
person-centred, culturally safe, trauma-
informed, and aligned with best practice.

| am deeply passionate about clinical
excellence, professional education, and building
confidence in our workforce so that every
resident receives high-quality, compassionate
care.

To me, palliative care is about presence. It is
about listening. It is about honouring a life story.
And it is about ensuring that every person we
care for experiences not just a good death — but
a GOOD LIFE, until their very last breath.
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Church Services

Interdenominational

Service

Wednesday 4" March, David, Tea
House, 10.15am

Tuesday 11" March, Mark, Tea
House, 10:15am

Wednesday 18 March, Frank,
Tea House, 10.15am

Tuesday 25" March, Mark,
Tea House, 10.15am

Bible Study

Wednesday 4™ March, Bible
Study - Sheila, Tea House
2.00pm
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Anglican Service

Wednesday 4™ March,
Anglican Service - Rosemary,
Don Leggett House Hall,
10.30am

Wednesday 18™ March,
Anglican Service - Rosemary,
Pozieres House Level 2, 10.30am

Catholic Mass

Thursday 26™ March
Catholic Mass, Timothy, Tea
House, 10.00am




Let’s Celebrate
March Birthdays

Pam Palmer House

1st

3rd

3rd

8th

8th

11th

11th

13th

20th

31st

Jan Morley
Denise Staunton
Arthur Moore
Pamela Williams
Fred Kitching
Norma Lang
Nancy Wright
Barbara Annett

Rosemary Woodward

Les Cummins
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Don Leggett House
2nd Kitty Mackenzie
3rd Sandra Thomas
7th Willie Hardie
13th Chris Baillie
18th Peter Ormes
22nd Bruce Todd
23rd Maso Mason
24th Judy De Vivo
31st Elaine Budden




Let’s Celebrate
March Birthdays

Pozieres House

1st Fiz Browne

2nd Carmel Field

Independent Living Units - PPH

6th Jan Cunningham

10th  Barbara Dewey 21st Annette Kelly
13th  Margaret Hardy Cooinda Village
14th  Robyn Andrews Sth Tricia Sands
19th  Jean Taylor 16th Joan Ryan
23rd  Patricia Dwyer 17th Patrick Govier
27th  Arshalouse Blair 18th Kathy Boraodbere
21st Annie Spikesman
Y 144 ‘g, . 22nd Brenadette Maughan
'\ ?l. ol il . 'ﬁ *
o 2 K 29th Jona Broadbere
& » .
30th Paulette Sullivan
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Our Friends
New Friends

Pam Palmer House

Barbara Pass
Stephan Shewring
Carole Andrews
Peter Swain

Rodney Stern

Robert Montgomery
Judith Gray
Wladyslaw Roznerski
David Archer

Donald Farrell

Dorothy Payne
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Pozieres House

Janet Crowdy
Margaret Eastham
Glenys Aitken
Allan Cooper
Mary Privett

John Fulton

Don Leggett House

Kitty Mackenzie
Sandra Chamberlain
Joan Renehan

lan Mckneil

Colin Mair

Sabina Kowalcyk

Patricia Balderston




Our Friends
Forever in our

Hearts

Pozieres House

Carol Johnstone
Dawn Cassell
Betty Jones

Douglas Nicholson
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Don Leggett House

Bill Kennedy
Peter Harris

Gordon Soady




Onsite Hairdressers

Days and Times for our Onsite Hairdressers

Anne - 0414 532 660

Thursday 9am - 5pm Pam Palmer House

Friday 9am - 5pm Pam Palmer House

Tuesday 9.30am - 3pm Pozieres House

9.00am - 12pm
Thursday or otherwise by = Don Leggett House
appointment
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Find-a-word Fun

Crossword
ST. PATRICK'S DAY CROSSWORD #
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ST. PATRICKS DAY CROSSWORD

Find-a-word Fun

Crossword

Across

2.

#

15.

What does the three leaf clover
symbaolise?

The name of a farmous lrish beer

Dug from the bogs of lreland to
use as fuel

He makes shoes and guards gold {10/

The four leaf clover symbolises
this

St Patrick converted the Irish to
this

Month that St. Patrick's Day falls
on

Kiss this stone to be cured from
shyness

Another name for a 3 leaf clover

St. Patrick's Day Crosswond
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Down
1. Capital of Northern Ireland (7
3. What is the name of the Irish {3
(8] County featured in a farmous
song?
4) 9
8. Popular short and humorous (8
verse, often nonsensical
(4] B. lLanguage group thatincludes (g
Irish and Scottish
9. You find thisatthe end of a {3
(12 .
rainbow (3,2
(5) 10. Color representing St. Patrick's (5
Day
) 13. He banished these reptiles from (g
Ireland
(8
& GoldenCarers.com Fage 2of 3
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Crossword

ST. PATRICK'S DAY CROSSWORD
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Village Noticeboard

Peninsula Villages Contact Ce ntre '.l n k
Details :
=,Phone number for
02 4344 9199 | o
www.peninsulavillages.com.au enquines
kagedcqre@penvill.com.quj 132 300 j
( Whistleblower Policy \

Peninsula Villages has a Whistleblower policy in place. If you feel
that wrong doing has occurred, reports can be made verbally orin
writing and you can remain anonymous.

To make a report, you can fill out a feedback form (available at
reception), speak with a manager or a Board Director. You may also
raise concerns to external agencies such as OPAN or the Aged Care

Quality and Safety Commission.

\ The full policy is available on our website. J

Don’t Forget to pick up your Kiosk Loyalty Card.
Just buy five cups of coffee and the sixth one is free!
oq.ﬁ" s Colffee ( ’u-ﬁo

Peninsnla Village Limited

Chstomer I Inj;“’f!; Cared

Auy 3 Colfeas
and receioe

the Gth Frec! I i
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DO NOT PANIC!

FIRE ALARM SOUNDS
' Close the door

EMERGENCY PLANS

Peninsula Villages has Emergency « Remain in your room
Prt.::tcedurels which are a.wntten set v Await further instructions from
of instructions that outline what sialF

staff, residents and visitors should do

in an emergency. SMOKE IN UNIT

v Ring your nurse call bell.

In the case of any emergency
" Leave the unit.

residents and visitors will be notified

via the fire alarm or by staff. ' Close the door.
« Gotothe nearest lounge area.
The following is the procedure to o e

follow when the fire alarm sounds: IEihe Five Sl SotRdEs - 36 Aok Liss

the lift.

Supporting you to
understand and exercise
your aged care rights

OPAN can help. Call us today.

1800 700 600
I* OI?AN

S

The Clder Persons Advocacy Network (OPAN) is 4‘ Sy pport
made up of nine state and territory network member

crganisations. We help you, your family and carers to
exercise your rights and work through issues you rmiay

be experiencing with your aged care @ Information
Inforrmation about aged care service provision,

Call us on: 1800 700 600 referrals and rights

Bam - 8pm Monday o Friday. 10am - 4pm Saturday : =

For more information scan the QR code j@ Ed ucation

or visit opanpub/0] Free education sessions online or in person

Free, independent and confidential advocacy
support to help you raise issues with aged care

No. 01

MIW TAS WA QLD NT — Top NT — Central

shes By coniors * LT ' fr—
5" @ s Advocacy Advocare gy awuern b

Y
LERAL BERVET

CathalisCaraNT

Supported by funding from thie Australian Sovernmeant
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Peninsula Villages welcomes your feedback

How to provide your feedback:

Provide your feedback to Peninsula Villages by:
« completing the Feedback form
« in person to.any manager
by writing to agedcare@peninsulavillages.com.au
by phoning 02 4344 9199 and asking to speak to the Executive Assistant
In writing by mail to: The Chief Executive Officer, Peninsula Village, 81 Pozieres
Ave, Umina, NSW, 2257,

Do you need support or advocacy to assist you with providing feedback:
Contact OPAN on 1800 700 800 or opan.org.au

OPAN can help older people understand and exercise their rights.

Would you like to make an external complaint about the care or service
provided at Peninsula Villages:

« Contact the Aged Care Complaints Commissioner via the Aged Care Quality
and Safety Commission via 1800 951 822 or agedcarequality.gov.aufmaking-
complaint

i Peninsula

Your Life, Your Cholce, Our Communities
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- Peninsula
pe

FILLEQGEIN

FEEDBACK FORM e ——
First Narme Phone
Lost Mame Email

Date Reported

Consiunmer Relotive Slafl Memiber O

My Eelalionshéip fo Paninsula Villoge:

Compliment  Complodnt Reguest Sugpestion

| arm Filing a:

Provide details of the avent below: Event Date: |

Example Only
Forms are available at each reception area

Whot outcome/s are you hoping to achieve®

-~

—%
L

Yas Mo Yes Mo

Is this a re-occurring Bsue®

Do you require a response in writing?

Signoture of person providing feedbock:

Theomk wou for faking the tme fo provicde your feedbaock. Please refunn this form fo receplion orf o a Nurses' staffon
e e T

Maonad Becord 1D #: Daote Legged:
Receipl of Feadback Acknowledged by: Bate:

~

o
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