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CEO Report

A warm welcome to you all,

| hope you all enjoyed your January celebrations and Australia
Day as we honoured our multicultural community at Peninsula
Villages and what this country means to us all.

As we move into February we have a productive and busy 2026
ahead. Under the new Aged Care Act and Strengthened
Standards we will prepare for our re-registration in the second
half of the year. Our residents are our primary focus and the
care we deliver everyday is at the forefront of what we do.

The month ahead will see Peninsula Villages celebrating
Waitangi Day for our New Zealand Community, Valentines Day
and Lunar New Year events.

| am sure the pancakes served on Shrove Tuesday will be a
delightful treat as we begin Lent and lead into Easter.

To all our residents, 2026 will be exciting and eventful and |
wish yourselves, your family and loved ones a safe and
successful year. To our staff, thank you for your ongoing
commitment to the village and the care and services you
provide each day.

Colin Osborne
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What’s on THIS MONTH

DATE EVENT TIME LOCATION
Tuesday 3" Resident Relative Meeting 1:30pm Pam Palmer House
Tuesday 3" Sips and Art with Corrine 2:00pm Pam Palmer House
Friday 6™ Waitangi Day 10:30am All Houses
Monday 9t Monthly Blr.thday 10:30am Pam Palmer House
Celebration
Tuesday 10™ Resident Relative Meeting 2:00pm Don Leggett House
Friday 13" CelebratloLri\fo Love and 10:30am Pam Palmer House
Celebration of Love and .
th .
Saturday 14 Friendship Sips and Socials 2:00pm Pozieres House
Tuesday 17" Resident Relative Meeting 1:30pm Pozieres House
10:30am Pozieres House
th . .
Wednesday 18 Mitch in Concert 1:30pm Parn Palmer House
Thursday 19" Monthly Bl;‘g:ay Morning 10:30am Don Leggett House
Tuesday 24™ Ettalong Diggers Lunch Bus 11:00am Pam Palmer House

Trip
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L
Community Events

@ ILYA GENKIN_ WWW.GENKIN.ORG &=

LOCATION

Saturday 77 Love Lanes Festival 4pm - 9pm Wyong Town
February P P Centre
. th _ .
Friday 13 ; The Galleria STARS 189 Ocean View Rd,
Sunday 15 Festival 10am - 5pm Ettalong Beach
February NSW 2257
Sunday 22 Avoca Beachside Hqul?tt Park,
9am - 2pm Avoca Drive, Avoca
February Markets
Beach
Friday 27" February ) . ) 46 Marine Parade,
_ sunday 1° March Girrakool Blues Festival 10:00am - Late The Entrance NSW

PIPELINE




Peninsula Villages
Pozieres House Private Dining Room

Pozieres House Private Dining Room is located on the second
floor of Pozieres House. With balcony access and lounge and
dining areas, this spacious room is available to book for family
events, birthdays and special occasions. We are also able to cater
events subject to sufficient request time and charges.
Please email greg.patterson@peninsulavillages.com.au to book.
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From Greg’s Desk..

It is February the last month of
summer and haven’t we had some
hot days? | hope you are keeping
hydrated.

It has already been an exciting start
to the year and it was great to see
staff dress up as the King to celebrate
Elvis’ birthday. This brought many
smiles to faces.

Ati Atihan the Philippine festival was
impressive and an opportunity for
staff to share their culture. You all did
a great job, and it was very much
enjoyed by residents.

It was great to see the residents and
staff enjoying Australia Day and the
BBQ and festivities that occurred.

| would like to acknowledge Waitangi
Day to our New Zealand community
and hope you enjoy the day on the 6™
February.

| hope that everyone is able to
celebrate Valentines Day with
someone you hold dear and we have
plenty happening here for you to join
inon.

Special events in February include
Mitch performing and Corrine our Art
Therapist hosting sip and paint.

We are actively looking for a casual
bus driver and training staff for an
LR license so we can continue the
bus trips here at Peninsula Villages
and visit places you wish to see.

We are always looking for more
volunteers at Peninsula Villages so
please send me an email:

greg.patterson@peninsulavillages.c
om.au if you are interested in
volunteering.

The Department of Health, Disability
and Ageing have compiled the Aged
Care Reform toolkit. If you would like
to access a copy they are available
at reception.

Thank you and | hope you have a
fantastic February.

Greg Patterson
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Understanding the
strengthened Aged
Care Quality Standards

Information for older people

The Aged Care Quality
Standards (Quality Standards)
are a set of requirements

that define what good care
looks like.

They describe the standard of care you
can expect from your aged care provider,
whether you live in an aged care home
or inyour own home.

The Quality Standards have been
strengthened to deliver better aged care for
older people and took effect with the new
Aged Care Act 2024 from 1 November 2025.

Why are the Quality Standards changing?

In 2021, the Royal Commission into Aged Care Quality and Safety recommended
strengthening the Quality Standards to better meet the needs and expectations
of older pecple. The strengthened Quality Standards include a greater focus on:

+ food and nutrition
- dementia care

« diversity

« governance

» clinical care.
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Understanding the strengthened Aged Care Quality Standards
Information for older people

There are 7 strengthened Quality Standards:

@ Standard 1: The individual @ Standard 5: Clinical care
@ Standard 2: The organisation Standard 6: Food and nutrition
@ Standard 3: The care and services - Standard 7;: The residential

community
@ Standard 4: The environment

The strengthened Quality Standards apply to government-funded aged care providers
who deliver:

= personal care and care support in the home or community
= nursing and transition care
- residential care.

What can | do if my provider isn't meeting
the Quality Standards?
If you are concerned about the care you're receiving, you should:

1. talk to your provider and ask them to fix the issue
2. raise your concerns or make a complaint to us.

Find out more Speak to an advocate

Visit our website to find out more about If you need help making a complaint

the strengthened Quality Standards. or finding information, contact the

Older Persons Advocacy Network (OPAN)

www.agedcarequality.gov.au/ for free, independent and confidential
older-australians/your-rights/ support. Call the Aged Care Advocacy Line
aged-care-guality-standards on 1800 700 600.

October 2025

Phone Web Write

1800951 822 agedcarequality.gov.au Aged Care Quality and Safety Commission

GPO Box 9819, in your capital city
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Staff Uniform and Roles

_ i
Registered Nurse Enrolled Nurse

W s
4 (P
R

- e

i

upport (Lifestyle) Volunteers

LR

Careand S
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Free Financial
Wellbeing workshop

e Scamprotection A OO
« Digital banking I [_—

«Support in times of need

Light refreshments provided

Join The Smith Family for this free
in-person workshop with resources you Register for the free workshop:
can take home and share with family
and friends.

Date: Friday 20 February 2026

Time: 10:30am - 11:30am,
followed by light refreshments

Where: https://events.thesmithfamily.com.au/
GosfordLibrary Hall, event/fwbgosford
GosfordNSW 2250
L'm"t""'d ?"a'lab'l'ty X Alternatively, contact
registrations essential 0413 161 686 to register
ii The S-Imith Brougito .vou'by o
F L
Laarm TDdﬂ"f"_ c::::tlc:ormw. M.n eyM I n ded IIN“ '

Any information does not take into account your personal needs and financial circumstances and you should consider
whether it is appropriate for you. © Australia and New Zealand Banking Group Limited (ANZ) ABN 11 005 357 522.


https://events.thesmithfamily.com.au/event/fwbgosford

Last Month’s News
Kath and Len 71 Years Together

Kath and Len Player celebrated their 71st Wedding Anniversary
in January. With close family and friends by their side they
spent the morning with smiles, togetherness and laughter.

What an inspiring story of true love and companionship. Kath
and Len we wish you all the best and congratulations on a

lifetime of memories and love.
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Last Month’s News
Ati Atihan Festival

Residents at Peninsula Villages were treated to a performance
from our Filipino community of staff.

The Ati-Atihan is a vibrant cultural and religious celebration
honoring the Santo Nino (Holy Child Jesus). It's an energetic
street dancing, drumming celebration where participants wear
tribal-inspired costumes. paint their faces black and shout
"Hala Bira!".

It blends pre-colonial traditions, like honouring the Ati, with
Catholic faith, featuring parades, masses, and non-stop
partying, making it a significant event for Filipino heritage and
unity. This is regarded as the ‘mother’ of all Philippine Festivals
and oldest in the country. Sharon, Maureen, Bebshelou,
Jenneth and Realyn danced a cultural dance. Thank you for
your performance and the residents enjoyed this thoroughly.

| R e —
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Last Month’s News

Ice Cream Trolley in Style

Lynette enjoyed an ice cream with her family during the weekly ice
cream round.
Our Care and Support staff were excited to bring a smile to Lynette as
they do with every resident on a Monday afternoon.

|
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Last Month’s News
Elvis Presley's Birthday

Elvis Presley birthday celebrations held across Pozieres House and Don
Leggett House.

Residents and staff enjoyed a themed morning tea, with staff dressing up as
Elvis to add to the atmosphere. Morning tea included banana and peanut
butter sandwiches, pound cake, banana chocolate and peanut butter
milkshakes, and fresh fruit.

The celebration continued with Elvis trivia, a sing-along to his greatest hits,
and watching video clips of his music. The event concluded with a cheerful
“Thank you very much” from Elvis as he left the building, much to the
delight of residents and staff.

PIPELINE




L
Last Month’s News

Sips and Paint

Sips and Paint offers residents a relaxing afternoon to enjoy
music, socialise, drinks and express themselves through
creative painting. The activity supports fine motor skills and
promotes emotional well-being.
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Last Month’s News
Don Leggett House Carols

Don Leggett House in December held their annual Christmas
Carols. All the staff were involved and they enjoyed
interacting with the residents and their families.

It’s a very festive and fun time and everyone enjoyed it.

PIPELINE



Last Month’s News

Thank you and Farewell
Lesley

We would like to highlight and thank our amazing volunteer Lesley
who has been with Peninsula Villages for over 6 years. Lesley’s
contribution to the Interdenominational Church service has been
uplifting and beneficial to residents, volunteers and staff. Lesley is
a Captain of the Salvation Army and also organises the yearly toy
drive. The Peninsula Villages community gives amazing gifts which
are then collected by Lesley and distributed to families in need at
Christmas every year. We will miss you Lesley and wish you all the
best.
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Last Month’s News

Volunteers Christmas Party

Peninsula Villages’ volunteers were treated to a delicious Christmas lunch at

Ettalong Diggers. There were lucky door prizes and thank you gifts given out.

We value every volunteer and the positive contribution that they make to our
residents lives every day.
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Volunteer Driver Needed

We have a fantastic opportunity for a volunteer bus driver
at Peninsula Villages. Do you want to help residents with
places they would love to go,whilst being a part of a
great community on the Peninsula?

If so please email the Lifestyle, Community and Events
Manager -
Greg Patterson at
greg.patterson@peninsulavillages.com.au

Volunteer s
D driver needed! SRS

. v
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Resident Contributions

Message to
Residents

We want your input.

We would love to have your contribution
in Pipeline.

[f you have a poem, story or something
you would like to share.

Please let Greg and/or our Care and
Support staff know.

PIPELINE




Residents, Volunteers and Staff

If you would like to have your story In
Focus in Pipeline please inform Greg,
Reception and/or any of the Care and
Support staff. We would love to feature
you. Please let us know.

PIPELINE




Resident IN FOCUS
Kath and Len Player

P e

Thank you Kath for s dring your story: |

We were two local kids who met at the
Catholic Youth Organisation in Dulwich Hill
which was the same suburb | lived in. Len
lived in Hurlstone Park. We had social nights,
picnics and bus outings and Len played Rugby
as a winger. We played tennis together in the
evening after work. Len was the eldest of
three and | was in the middle of seven siblings.
Len’s dad worked on the railways.

Len owned a motorcycle, and | would ride with
him and at times on my own. The photo
displayed is a Norton.

We were married at St Paul of the Cross at
Dulwich Hill. l was 19 and Len was 24 years
old. My mother an I made my wedding dress
and I got the material at the markets. We had
out reception at home and it was a beautiful
day.

We moved to Northmead and lived there for
25 years raising our children together and this
is where they attended school.

We used to go caravaning with the whole
family and South West Rocks was one of our
favourite places. You could walk around the
waterfront to Trial Bay.

PIPELINE




Resident IN FOCUS
Kath an Len Player B

Len and | have travelled almost all of Australia and we visited New
Zealand on our 25™ Anniversary. | used to be a cook on a bus and Len
came along with me on many occasions and many safari’s. We
moved from Sydney into our holiday house at Ettalong.

Len and | helped out with the local church, | have been a volunteer for
Peninsula Villages for 30 years. | coached and umpired netball and at
60 played my first ever game. We took home the trophy that day as
well.

We have 8 children, 24 grandchildren, 15 great grandchildren and 1
great, great grandson.

| live at Pam Palmer and Len lives at Don Leggett House. We don’t go
a day without seeing each other and we keep each other happy he is
my everything. Len says that after 71 years married together he
would do it all again and | agree.

Kath Player
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Staff IN FOCUS
ayne Cla(k

| have been working in aged care at Peninsula Villages for approximately 5
months. | previously worked as a boilermaker and drafter.

| work in aged care as a way of giving back to the community, following the
incredible support my daughter received during her successful battle with
cancer from the age of 18 months. That experience showed me the
importance of compassion, dignity and quality care, and inspired me to
support others in meaningful ways.

| genuinely love aged care work and look forward to seeing residents every
day. | strive to make a positive difference in their lives by creating a sense of
family, while maintaining a strong focus on humour, connection and
emotional wellbeing.

| have lived on the Central Coast for 35 years. Prior to that, | lived in multiple
countries and across Australia as the child of a Navy Warrant Officer.

| love the beautiful beaches and National Parks of the Central Coast. | also
value the strong sense of community and feel that it is a safe and supportive
place to raise a family.

My main hobbies include enjoying activities with my family like gaming or
watching movies. | value quality time. | used to be an avid fisherman, but |
am sad to say that the boat doesn’t go out much anymore because my
children do not like me hurting fish.

| don’t follow professional sports teams, but | | support my son’s soccer and
my daughter’s netball, and, in my opinion, there is no game out there that
comes close.
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Department IN FOCUS
Care and Support Coordinators

Our Care & Support Coordinators work closely together to design
and deliver the lifestyle activities that are thoughtfully aligned
with each resident’s individual needs, interests, and the things that
they love most. By collaborating as a team, they ensure activities
are genuinely enjoyable, meaningful, and engaging, while also
celebrating important milestones through special events,
memorable outings and moments that truly matter.

Chantel Grech coordinates Pozieres House, Narelle Reynolds
coordinates Don Leggett House and Sharon Liley coordinates Pom
Palmer House.

These Coordinators all have extensive experience in Residential
Aged Care and will always be there to support you if you have any
questions, queries or concerns. We also love hearing your feedback
and all ideas are welcome so we can continue to deliver what
brings you joy and purpose.

PIPELINE 20




Church Services

Interdenominational

Service

Wednesday 4™ February, David,
Tea House, 10.15am

Tuesday 11" February, Mark, Tea
House, 10:15am

Wednesday 18° February, Frank,
Tea House, 10.15am

Tuesday 25" February, Mark, Tea
House, 10.15am

Bible Study

Wednesday 4™ February, Bible
Study - Sheila, Tea House
2.00pm

PIPELINE

Anglican Service

Wednesday 4™ February,
Anglican Service - Rosemary,
Don Leggett House Hall,
10.30am

Wednesday 18™ February,
Anglican Service - Rosemary,
Pozieres House Level 2, 10.30am

Catholic Mass

Thursday 26™ February
Catholic Mass, Timothy, Tea
House, 10.00am




Let’s Celebrate
February Birthdays

Pam Palmer House

2nd

5th

5th

6th

7th

15th

19th

27th

28th

28th

Margaret Ryder

Robyne Glover

Pozieres House

Danny Chamberlain 8th Joan Parbery
Pat Hardcastle 9th Adrian Anderson
Carl Tritton 17th Dot Day
Sylvia Carpenter 17th Pip Hollis
Peter Carney 19th Branka Zarkovic
Bill Kilham 22nd Ron Read
Dries Van Raad
Dorothy Payne Don Leggett House
7th Norma Bailey
12th  Don Oliver
19th  Eric Perrett
21st Dawn Ingram
22nd Heidi Slaven
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Let’s Celebrate
February Birthdays

Independent Living Units - PPH
13th  Frederick Kelly

19th Hennie Massar

20th  Alison Bernasconi

Cooinda Village

2nd Shirley McGrath
& . 3rd Dianne Gray
S B
) 28° ‘,/®~ 14th Marina Williams

22nd Kerrel Walker

22nd Jackie Mitchell
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Our Friends
New Friends

Pam Palmer House

Patricia Bartlett
Bill Beencke
Norma Crawford
Ken Jelfs

Shirley McGrath
Carmen Mouat

Barbara Pass

Don Leggett House

Bill Kennedy

PIPELINE

Pozieres House

John Griffiths
Robyn Andrews

Lucky Best

Joan Parbery




Our Friends
Forever in our

Hearts

Pam Palmer House

Tony Robbins

Fiona Bergstrom

Don Leggett House

Pozieres House

John Marshall

PIPELINE

Kathleen Huntley
Carol Johnston

Florence Taylor




Onsite Hairdressers

Days and Times for our Onsite Hairdressers

Anne - 0414 532 660

Thursday 9am - 5pm Pam Palmer House

Friday 9am - 5pm Pam Palmer House

Tuesday 9.30am - 3pm Pozieres House

9.00am - 12pm
Thursday or otherwise by = Don Leggett House
appointment
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Find-a-word Fun

Word Search

<

VALENTINE'S DAY
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Kindness

Red Lace

Lovers

Romance
Pink

Heart Hugs

Happy

Sweetheart
Cards

Cupid

February

Valentine

Flowers

Love

Candy

Forget-me-not

Friends

Chocolate

Taf2

Fage

& GoldenCarers.com

entine's Day Word Search
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Find-a-word Fun

Word Search
VALENTINE'S DAY &l

OV E R S

K. S W E E T HIE|IAR|T)|D
¥ E |1 F. (R | E

A B NH E AR T O R|D F.
C. L R D R S R
L. | A E U N G R l
o} N H N A E E O C. E
V F DIU|T R|S T M U N
E | L Y G|1 Y SMA P D

o) S N E(N|(L|I S

w E N C A D

E H A P P O E|C

R P. I N K T E

SICC HIOC O|L|A|T|E
Lovers Red Lace Kindness
Happy Heart Hugs Romance
February Cupid Sweetheart Pink
Love Flowers Cards Valentine
Chocolate Friends Forget-me-not  Candy

Valentine's Day Word Search & GoldenCarers.com Page 2 of 2
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Village Noticeboard

Peninsula Villages Contact Ce ntre '.l n k
Details :
=,Phone number for
02 4344 9199 | o
www.peninsulavillages.com.au enquines
kagedcqre@penvill.com.quj 132 300 j
( Whistleblower Policy \

Peninsula Villages has a Whistleblower policy in place. If you feel
that wrong doing has occurred, reports can be made verbally orin
writing and you can remain anonymous.

To make a report, you can fill out a feedback form (available at
reception), speak with a manager or a Board Director. You may also
raise concerns to external agencies such as OPAN or the Aged Care

Quality and Safety Commission.

\ The full policy is available on our website. J

Don’t Forget to pick up your Kiosk Loyalty Card.
Just buy five cups of coffee and the sixth one is free!
oq.ﬁ" s Colffee ( ’u-ﬁo

Peninsnla Village Limited

Chstomer I Inj;“’f!; Cared

Auy 3 Colfeas
and receioe

the Gth Frec! I i
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DO NOT PANIC!

FIRE ALARM SOUNDS
' Close the door

EMERGENCY PLANS

Peninsula Villages has Emergency « Remain in your room
Prt.::tcedurels which are a.wntten set v Await further instructions from
of instructions that outline what sialF

staff, residents and visitors should do

in an emergency. SMOKE IN UNIT

v Ring your nurse call bell.

In the case of any emergency
" Leave the unit.

residents and visitors will be notified

via the fire alarm or by staff. ' Close the door.
« Gotothe nearest lounge area.
The following is the procedure to o e

follow when the fire alarm sounds: IEihe Five Sl SotRdEs - 36 Aok Liss

the lift.

Supporting you to
understand and exercise
your aged care rights

OPAN can help. Call us today.

1800 700 600
I* OI?AN

S

The Clder Persons Advocacy Network (OPAN) is 4‘ Sy pport
made up of nine state and territory network member

crganisations. We help you, your family and carers to
exercise your rights and work through issues you rmiay

be experiencing with your aged care @ Information
Inforrmation about aged care service provision,

Call us on: 1800 700 600 referrals and rights

Bam - 8pm Monday o Friday. 10am - 4pm Saturday : =

For more information scan the QR code j@ Ed ucation

or visit opanpub/0] Free education sessions online or in person

Free, independent and confidential advocacy
support to help you raise issues with aged care

No. 01

MIW TAS WA QLD NT — Top NT — Central

shes By coniors * LT ' fr—
5" @ s Advocacy Advocare gy awuern b

Y
LERAL BERVET

CathalisCaraNT

Supported by funding from thie Australian Sovernmeant
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Peninsula Villages welcomes your feedback

How to provide your feedback:

Provide your feedback to Peninsula Villages by:
« completing the Feedback form
« in person to.any manager
by writing to agedcare@peninsulavillages.com.au
by phoning 02 4344 9199 and asking to speak to the Executive Assistant
In writing by mail to: The Chief Executive Officer, Peninsula Village, 81 Pozieres
Ave, Umina, NSW, 2257,

Do you need support or advocacy to assist you with providing feedback:
Contact OPAN on 1800 700 800 or opan.org.au

OPAN can help older people understand and exercise their rights.

Would you like to make an external complaint about the care or service
provided at Peninsula Villages:

« Contact the Aged Care Complaints Commissioner via the Aged Care Quality
and Safety Commission via 1800 951 822 or agedcarequality.gov.aufmaking-
complaint

i Peninsula

Your Life, Your Cholce, Our Communities
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FILLEQGEIN

FEEDBACK FORM e ——
First Narme Phone
Lost Mame Email

Date Reported

Consiunmer Relotive Slafl Memiber O

My Eelalionshéip fo Paninsula Villoge:

Compliment  Complodnt Reguest Sugpestion

| arm Filing a:

Provide details of the avent below: Event Date: |

Example Only
Forms are available at each reception area

Whot outcome/s are you hoping to achieve®

-~

—%
L

Yas Mo Yes Mo

Is this a re-occurring Bsue®

Do you require a response in writing?

Signoture of person providing feedbock:

Theomk wou for faking the tme fo provicde your feedbaock. Please refunn this form fo receplion orf o a Nurses' staffon
e e T

Maonad Becord 1D #: Daote Legged:
Receipl of Feadback Acknowledged by: Bate:

~

o
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