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CEO Report

Happy New Year everyone,

| hope you all enjoyed a wonderful Christmas and New Year period and
had the opportunity to spend quality time with loved ones while
enjoying the festive celebrations.

| would like to extend my sincerest thanks to all staff who worked over
the festive and New Year season. Your efforts are very much
appreciated, and your hard work certainly does not go unnoticed. Thank
you.

With the start of a new year comes a refreshed outlook for us all, and
2026 is shaping up to be an exciting one for our Village. We will continue
to advance the projects within our Master Site Development Plan, and |
look forward to sharing more details with you as the year progresses
and plans begin to take shape. The Board, the management team, and |
made strong headway in progressing these projects throughout 2025,
and we are eager to continue this momentum into 2026.

As we head into January, the team will be gearing up for a range of
activities and events. We will be celebrating Elvis Presley’s Birthday on
the 8th, welcoming the Australian Open from the 12th with some
friendly table tennis competition for our tennis fans, and enjoying
Australia Day BBQs on the 26th.

To all our residents, | wish you a happy, healthy, and fulfilling year
ahead. To our staff, thank you for your ongoing commitment to the
village and the care and services you provide each day. | look forward
to all that 2026 has in store for us.

Colin Osborne
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What’s on THIS MONTH

DATE EVENT TIME LOCATION
Tuesday 6™ Resident Relative Meeting 1:30pm Pam Palmer House
Thursday 8" Elvis Presley's Birthday 2:00pm Pam Palmer House
Tuesday 13™ Resident Relative Meeting 2:00pm Don Leggett House

Friday 16" (Ff;:[ét;?fg FF:;tii\‘/’aall) All Day All Houses
Tuesday 20" Resident Relative Meeting 1:30pm Pozieres House
Wednesday 271 Mitch in Concert 10:30am Pozieres House
Wednesday 271 Mitch in Concert 1:30pm Don Leggett House
Monday 26" Australia Day BBQ 11:30am BBQ Lunch all houses
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L
Community Events

LOCATION
The Entertainment
Friday 9t Gosford Twilight 26m - 9pm Grounds,
January Race Day b P Racecourse Rd,
West Gosford
sundayv 18t Beginner Photographer Shop 1/26 The
Jonu)c;r Workshop $25 10am - 5pm Entrance Rd,
y call 0458 287 855 The Entrance, NSW
Sunday 25" Avoca Beachside Heazlgtt Park,
9am - 2pm Avoca Drive, Avoca
January Markets
Beach
Thursday 29" Sing a long - With the 141 Mann Street
dreddy ing aong = it 19:00 - 23:00 rest,
January Welcome Choir Gosford NSW
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Peninsula Villages
Pozieres House Private Dining Room

Pozieres House Private Dining Room is located on the second
floor of Pozieres House. With balcony access and lounge and
dining areas, this spacious room is available to hire for family
events, birthdays and special occasions. We are also able to cater
events subject to sufficient request time.
Please email greg.patterson@peninsulavillages.com.au to book.
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Free Tech help
for everyone,
life skills for
Youngsters Bridging

Gnu ngster.co

| | Generations
Join Our Free Group Tech Session
e Deepwater Plaza BUildl ng
E Thursday (start@11sep) ,
e Connections
O Reserve your 30min spot Em pﬁwering
https//-youngster.co or I_i"u"e S
call 130077 47 11 Y

On a support at home package? Sitting down one on one with

Book a 1-on-1 Tech Session sormebody local, who is doing

nothing else but addressing

At a time and place that suits you. .
6 I p et your needs and listening to

o Call 1300774 711. you, that's wonderful.
= Marie (learner)
Spread the Word O .
Know someone who could benefit? L E% 3
Refer a friend! 3
i Bl b vy e el
Pecipiaam

Youngster.Co is an intergenerational social enterprise creating jobs for

local, digitally-savvy youngsters helping seniors with technology.
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From Greg’s Desk..

Welcome to 2026 and happy January.
December flew by with a fabulous and
fun festive season.

| would like to thank all of you who
contributed to the wishing tree and
thanks to our Volunteer and Salvation
Army Captain, Lesley Newton. Lesley
collected and distributed these qifts to
families in need. We sadly have said
farewell to Lesley as a volunteer at
Peninsula Villages and thank you for all
you have done.

The Christmas parties were a lot of fun
and it was great to see so many
enjoying themselves and with their
family. A massive congratulations to
everyone who made these events
possible.

| am hoping everyone had a Merry
Christmas and Happy New Year. As we
move into the new year there is a lot to
look forward to.

On Thursday 8™ January we will be
celebrating Elvis’ birthday with many
different fun activities to honour the
King of Rock.

We will highlight and share together
the Philippine festival Atl-Atihan.

We will have Mitch in concert on the
21°" January and celebrate Australia
Day on the 26™

We are always looking for more
volunteers and bus drivers at
Peninsula Villages so please send
me an email:

greg.patterson@peninsulavillages.c
om.au

The Department of Health, Disability
and Ageing have compiled the Aged
Care Reform toolkit. If you would like
to access a copy they are available
at reception.

Thank you and a Happy New Year to
all.

Greg
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Staff Uniform and Roles

_ 1
Registered Nurse Enrolled Nurse

Ki l \ _
Care Partner, Catering & Housekeeping Maintenance

VOEssNt )

Care and Support (Lifestyle) Volunteers
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Hotel Services

Announcements

We would like to congratulate Stephan Blant on his
appointment as Hotel Services Manager. Stephan has worked
at Peninsula Villages for six years and has continued to show
his commitment and passion in delivering exceptional meals
as the Catering Manager. Stephan will now be overseeing
Catering, Laundry, Cleaning and Maintenance. Thank you
Stephan for all you do and we look forward to an exciting 2026
within your departments guided by your leadership.

Neil O’'Malley has been the Maintenance Manager for 16 years
and is retiring. We would like to thank Neil for everything he
has accomplished in his years at Peninsula Villages. Neil was
working in hospitals in North Sydney and joined our Village
community in 2010. Neil has been apart of, and driven many
positive changes and we bid him farewell. Neil won’t be a
stranger though as we will see him when he comes to visit
both staff and residents.
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Last Month’s News
Cooinda News

Welcome to the Cooinda News.

Welcome to January and 2026.

Our Christmas party was held on the 7" December and it turned out to be a
great day. Many thanks to those who helped out decorating the tables and
hall and to those who helped out in the kitchen. We couldn’t have done it
without you.

Our next large function will be on Australia Day and keep this in mind. The
details will be sent to you soon.

If you would like to be the next resident of the month in Pipeline for
Cooinda and/or you would like to include any new items in the Cooinda
news please let us know.

Thank you and enjoy the month ahead.

The Cooinda Social Committee
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Last Month’s News

Peninsula Villages Christmas Parties

Throughout December Peninsula Villages celebrated four
amazing, exciting, fun and engaging Christmas Parties. These
spanned across each house. Pam Palmer House hosted the
Residential and Independent Living festivities. Both were full of
cheer and joy. Don Leggett House was an enjoyable occasion and
Pozieres House was lively and wonderful. These parties were
entertained by Mitch who knows how to put on a show. Santa
visited and there were plenty of smiles while he was around.
Annali a care partner here at Peninsula Villages shared her
passion of Samoan dance and brought the traditional movements
of Spirit of the Islands the performance group she is apart of to
each event.

A big thank you to everyone who contributed to the parties and |
think the photos speak for themselves. Please enjoy.
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Last Month’s News

Peninsula Villages Christmas Parties
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Last Month’s News
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Last Month’s News
Pozieres House Christmas Carols

Pozieres House held their Christmas Carols in December and
although the weather was a little wet and cold, warm hearts
filled the room as residents and families including little ones
sang along to Evan Haswell’s beautiful songs.
There were special gifts from Santa and Mrs Clause, and
everyone had a lovely time which led into dinner. This was a
beautiful afternoon.
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Last Month’s News

Brisbane Water Rotary Christmas Party

Residents from Peninsula Villages attended the Brisbane
Water Rotary Dementia Friendly Café Christmas Party.
There were performances from local dance groups and a
visit from Santa. Everyone had a great morning and we will
be organising bus trips in the new year to these special café
morning teas.
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Last Month’s News
Farewell Lyn

We would like to acknowledge our Volunteer Lyn who
has been with Peninsula Villages for close to 5 years.
Lyn has been assisting in Don Leggett House for this
time and has built a trusting, friendly kinship with
residents, staff and other volunteers.

Lyn helps with the footy tipping, daily activities,
supporting the therapy dog visits and many other
amazing services to assist our residents. We are going
to miss you Lyn and we wish you all the best. We look
forward to your next visit.
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Last Month’s News
PAWS Pet Therapy

Paws Pet Therapy brightened the day with wagging tails,
soft noses and friendly moments shared throughout the
village.
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Volunteer Driver Needed

We have a fantastic opportunity for a volunteer bus driver
at Peninsula Villages. Do you want to help residents with
places they would love to go,whilst being a part of a
great community on the Peninsula?

If so please email the Lifestyle, Community and Events
Manager -
Greg Patterson at
greg.patterson@peninsulavillages.com.au

Volunteer s
D driver needed! SRS

. v
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Resident Contributions

MESSAGE TO
RESIDENTS

WE WANT YOUR INPUT

Here at Peninsula Villages, we
want nothing more than to have

the contributions of all Residents :‘F’?ﬁ’
in the Pipeline. i 4
If you have a Poem, Story, -*'-""i‘-"f"fj" (T
something you want to share B L T
in the pipeline please let our 7 .ﬁ e
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Resident IN FOCUS
Pat Tjner

el o
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| was born in November 1942. | was born in Frimley Green a
village located in Surry, England.

| finished school in England and worked at Smith’s Radio
Shop. | also went to work in a private investigators office.

| was married to Kevin and we had two beautiful children
Richard and Claire. They have children of their own and |
am their Nanna.

My husband and | lived in Singapore for 6 years than came
to Australia.

My daughter Claire lives nearby, and my son Richard lives
in Melbourne.

| love to sew and | really enjoy gardening. My favourite
flower is the rose because it smells lovely and looks pretty.

| love to help out with different activities around Pozieres
House like the happy hour and the ice cream cart. It makes
me happy to help others and bring joy to them. I like
attending the art and craft group on Mondays and many
other fun events and happenings at the Village.
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Staff IN FOCUS

Fritzi Tanan

| recently completed the Diplomain
Dementia Care, which is a focused
qualification aimed to equip individuals
to assist, support, and enhance the
well-being of those people living with
dementia. This program integrates
medical insights, hands-on care
techniques, and individualised care
strategies.

The Diploma in Dementia Care was
delivered by the Wicking Dementia
Research and Education Centre at the
University of Tasmania (UTAS), which
is recognized globally for its
excellence in dementia research and
educational initiatives. | opted to
pursue this program for a combination
of personal motivations, career
aspirations, and practical
considerations. | sought to gain a more
profound insight into dementia and I’'m
committed to enhancing the quality of
life of those living dementia. During the
course, | had the pleasure of visiting
their research laboratories at UTAS
Menzies Institute for Medical Research.

N
TASMANIA

Congratulations 55
Graduates '

¥

Villages for 13 years now. | started
off as a Registered Nurse and took
on the Clinical Nurse Educator
role, as well, a few years ago.
What | love about working at
Peninsula Villages is being part of
an organisation where work feels
meaningful because | can see the
positive impact we make in our
residents’ lives every day.
Peninsula Villages also
encourages learning and
development, which helps me
grow professionally while
delivering the best possible care.

My hobbies include singing,
spending time with family and
listening to music. During my
spare or stress time, | bake. To me,
baking is a beautiful way to relax,
unwind, and gives me self-
satisfaction.

| love the Central Coast due to the
balance it offers between coastal
beauty and a relaxed lifestyle. The
beaches and natural surroundings
make it a great place to unwind,
while still having a strong sense of
community. It’s a place where you
can enjoy nature, family time, and
a work-life balance.
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Volunteer IN FOCUS
Annette Kelly

Bl Het

My name is Annette Kelly and | have been a volunteer here at the
village for the past 10 years. | thoroughly enjoy interacting with
both the other residents and staff. Not only do | volunteer at the
village but  am also a resident, alongside my beautiful Mum.

| have two sons and six beautiful grandchildren whom | love
spending time with.

| enjoy my outings to the club with my Mum, dancing and listening
to music.

| love the friendship and trivia afternoons, myself and some of the
other residents enjoy at the cabana.

| also enjoy being your friendly post lady delivering your mail daily.
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Department IN FOCUS
Catering Team
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The Catering Team lead by The Hotel Services Manager Stephan,
and Kylie who is stepping into the new Catering Supervisor role,
work tirelessly everyday to prepare delicious meals for our
residents. We would like to introduce our new Chef Jason who has
had many years of experience in the hospitality industry and we
look forward to your delicious and nutritious meals moving into
2026.

Stephan, Kylie and Jason would like to acknowledge the hard work
and tireless efforts the Catering team put in everyday. The
amazing work that was put in throughout the Christmas period to
make it such a special month for our residents is highly
appreciated, commendable and you all should be very proud of
yourselves.

Stephan, Kylie and Jason are looking forward to what 2026 will
bring.
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Church Services

Interdenominational

Service

Wednesday 7" January, Mark,
Tea House, 10.15am

Tuesday 14™ January, Mark, Tea
House, 10:15am

Wednesday 21° January, Mark,
Tea House, 10.15am

Tuesday 28" January, Mark, Tea
House , 10.15am

Bible Study
No Bible Study in January

Wednesday 4" February, Bible
Study - Sheila, Tea House
2.00pm
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Anglican Service

Wednesday 21 January,
Anglican Service - Rosemary,
Pozieres House, 10.30am

Catholic Mass

No Catholic Mass in January

Thursday 26™ February
Catholic Mass, Timothy, Tea
House, 10.00am




Let’s Celebrate

January Birthdays
Pam Palmer House

Don Leggett House
7th Ernest Altman Missed from December
9th Roin Morton 4th Ken Macsween
14th  Barry Hunter 7th Peter Harris
20th  Lorraine Gassman 11th Sylvia Brennan
27th  Chris Murray Pozieres House
i ) 3rd Evelyn McCaskie

31st Louis Harris
Don Leggett House 4th Martin Wellington

2nd  Gino Aspite 4th James Buckley

3rd Anas Davis 6th Ann Powell

4th Gwen Delaney 6th Cherry Castellan

16th Estelle Matheson 18th Diane McGregor

18th  Joe Fabri 18th Alma Gerbac

19th Joan Renehan 25th Maria Rizzello

19th  Neville Graham 28th Audrey Bolton

21st  Frank Long

24th Marie Fauvette
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Let’s Celebrate
January Birthdays

Independent Living Units

11th

15th

16th

20th

24th

31st

Lionel Cassell
Annette Waters
Jean Goldstraw

Kevin Rodgers

Mary Forbes
Cooinda

Helen Green
1st Deb Manning
1st Peter Davies

s ,JJ ) :’ , a 5th Frank Turik

E E E. ¢ 'r’ -

& 2D ats 9th Judith Scholz
9th Willian Sheehan
10th Donald Sheehan
19th Shirley Boland
22nd Patricia Davies
31st Glennis Avar
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Our Friends
New Friends

Pam Palmer House

Peter Swain

Felicity Browne

Don Leggett House

Bill Francis
lan Mckneil

Joan Renehan
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Pozieres House

Allan Cooper
Margaret Estham
Donald Farrell

James Howell

Mary Privett




Our Friends
Forever in our

Hearts

Don Leggett House

Sue Harvey

George Shairp
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Pozieres House

Pat Turner

Shirley Wilson



Onsite Hairdressers

Days and Times for our Onsite Hairdressers

Anne - 0414 532 660

Thursday 9am - 5pm Pam Palmer House

Friday 9am - 5pm Pam Palmer House

Tuesday 9.30am - 3pm Pozieres House

9.00am - 12pm
Thursday or otherwise by = Don Leggett House
appointment

PIPELINE




Find-a-word Fun

Word Searck ward
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King Creole

Jailhouse Rock
Kid Galahad
Tickle Me

Loving You

Love Me Tender
This Is Elvis
Roustabout

Spinout

Kissin Cousins

Blue Hawaii

Harum Scarum

Girl Happy

Speedway

Clambake

Double Trouble
Change Of Habit

Stay Away Joe

Flaming Star

Charro

Pace 1 of 2

i GoldenCarers.com
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Find-a-word Fun
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ELVIS MOVIES
D E | Y T.U|R|E
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E I HOI J W | ¥ | T | E
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Love Me Tender Loving You Jailhouse Rock King Creole
This Is Elvis Blue Hawaii Kid Galahad Kissin Cousins
Roustabout Girl Happy Tickle Me Harum Scarum
Spinout Double Trouble Clambake Speedway
Charro Change Of Habit Flaming Star Stay Away Joe
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Village Noticeboard

Peninsula Villages Contact Ce ntre '.l n k
Details
Phone number for
02 4344 9199 - o
www.peninsulavillages.com.au enquines
\agedcqre@penvill.com.quj 132 300 j
[ Whistleblower Policy \

Peninsula Villages has a Whistleblower policy in place. If you feel
that wrong doing has occurred, reports can be made verbally orin
writing and you can remain anonymous.

To make a report, you can fill out a feedback form (available at
reception), speak with a manager or a Board Director. You may also
raise concerns to external agencies such as OPAN or the Aged Care

Quality and Safety Commission.

\ The full policy is available on our website. J

Don’t Forget to pick up your Kiosk Loyalty Card.
Just buy five cups of coffee and the sixth one is free!
oq.ﬁ" s Colffee ( "ubo

Peninsnla Village Limited
Chstomer I o ppea i i Cared

Auy 3 Colfeas
and receioe
the Gch Freo!
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DO NOT PANIC!

FIRE ALARM SOUNDS
' Close the door

EMERGENCY PLANS

Peninsula Villages has Emergency « Remain in your room
Prt.::tcedurels which are a.wntten set v Await further instructions from
of instructions that outline what sialF

staff, residents and visitors should do

in an emergency. SMOKE IN UNIT

v Ring your nurse call bell.

In the case of any emergency
" Leave the unit.

residents and visitors will be notified

via the fire alarm or by staff. ' Close the door.
« Gotothe nearest lounge area.
The following is the procedure to o e

follow when the fire alarm sounds: IEihe Five Sl SotRdEs - 36 Aok Liss

the lift.

Supporting you to
understand and exercise
your aged care rights

OPAN can help. Call us today.

1800 700 600
I* OI?AN

S

The Clder Persons Advocacy Network (OPAN) is 4‘ Sy pport
made up of nine state and territory network member

crganisations. We help you, your family and carers to
exercise your rights and work through issues you rmiay

be experiencing with your aged care @ Information
Inforrmation about aged care service provision,

Call us on: 1800 700 600 referrals and rights

Bam - 8pm Monday o Friday. 10am - 4pm Saturday : =

For more information scan the QR code j@ Ed ucation

or visit opanpub/0] Free education sessions online or in person

Free, independent and confidential advocacy
support to help you raise issues with aged care

No. 01

MIW TAS WA QLD NT — Top NT — Central

shes By coniors * LT ' fr—
5" @ s Advocacy Advocare gy awuern b

Y
LERAL BERVET

CathalisCaraNT

Supported by funding from thie Australian Sovernmeant
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Peninsula Villages welcomes your feedback

How to provide your feedback:

Provide your feedback to Peninsula Villages by:
« completing the Feedback form
« in person to.any manager
by writing to agedcare@peninsulavillages.com.au
by phoning 02 4344 9199 and asking to speak to the Executive Assistant
In writing by mail to: The Chief Executive Officer, Peninsula Village, 81 Pozieres
Ave, Umina, NSW, 2257,

Do you need support or advocacy to assist you with providing feedback:
Contact OPAN on 1800 700 800 or opan.org.au

OPAN can help older people understand and exercise their rights.

Would you like to make an external complaint about the care or service
provided at Peninsula Villages:

« Contact the Aged Care Complaints Commissioner via the Aged Care Quality
and Safety Commission via 1800 951 822 or agedcarequality.gov.aufmaking-
complaint

i Peninsula

Your Life, Your Cholce, Our Communities
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- Peninsula
pe

FILLEQGEIN

FEEDBACK FORM e ——
First Narme Phone
Lost Mame Email

Date Reported

Consiunmer Relotive Slafl Memiber O

My Eelalionshéip fo Paninsula Villoge:

Compliment  Complodnt Reguest Sugpestion

| arm Filing a:

Provide details of the avent below: Event Date: |

Example Only
Forms are available at each reception area

Whot outcome/s are you hoping to achieve®

-~

—%
L

Yas Mo Yes Mo

Is this a re-occurring Bsue®

Do you require a response in writing?

Signoture of person providing feedbock:

Theomk wou for faking the tme fo provicde your feedbaock. Please refunn this form fo receplion orf o a Nurses' staffon
e e T

Maonad Becord 1D #: Daote Legged:
Receipl of Feadback Acknowledged by: Bate:

~

o
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