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CEO Report

Dear all,

As we approach the close of another year, | wanted to take a moment to
reflect on all that has transpired in our vibrant community here at the
Village, and to express my heartfelt gratitude to each and every one of you,
for contributing to life at Peninsula Villages.

Firstly, | would like to acknowledge the departure of Karen Schofield from our
Board of Directors. Unfortunately, due to increased external commitments,
Karen has made the decision to step down from her position as a Director of
the Board. We will greatly miss her invaluable clinical expertise and her
dedication. We thank Karen for her service and wish her all the best in her
future endeavours. However, | am delighted to share that at our Annual
General Meeting at the end of October, we welcomed a new Director, Debbie
Chew. Like Karen, Debbie brings a wealth of clinical experience and expertise
to the Board. Please join me in making Debbie feel welcome around the
Village - she’s a wonderful addition to our Board of Directors, and | look
forward to the positive contributions she will make.

As | look back on the year that has passed, | am once again filled with
gratitude for the incredible team of staff we have here at the Village. Our
staff work tirelessly, day in and day out, to provide the best care and support
to our residents. Whether it’s through their clinical expertise, their personal
care, or their dedication to ensuring our residents’ lives are vibrant and
fulfilling, they are at the heart of everything we do. To all our staff - thank
you for your ongoing commitment to our community. Your hard work and care
make a world of difference to the lives of our residents, and it is deeply
appreciated.

This year has seen significant change in the aged care sector, with the
implementation of the new Aged Care Act and the Strengthened Quality
Standards that took effect on 1 November. These are important, positive
changes that will strengthen the services we offer. As we continue to adapt
to these changes, | remain confident that they will benefit both our residents
and the broader village community.
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CEO Report

Now that December is upon us, it’s a time of reflection, gratitude, and
celebration. We’ve got a month of festivities lined up, including Christmas
parties and concerts, to bring everyone together for the holiday season.
It’s always a special time of year for our community, and I’'m excited to
share in the joy with all of you. | am pleased that we are continuing our
tradition of giving with the Gift Giving Tree which is located in the Pam
Palmer House main hall. This year, we’re collecting gifts for children up to
the age of 14, which will be donated to the Salvation Army on Tuesday, 9
December. These gifts will be distributed to local families in time for
Christmas, helping to spread some holiday cheer to those in need. |
encourage everyone to contribute if you can - it’s a wonderful way for us
to give back to our community.

| would also like to take a moment to thank those staff who will be working
over the holiday period. Your commitment and care are deeply
appreciated, and we are so grateful for the dedication you show,
especially during the festive season.

Looking ahead, | am filled with excitement for 2026 as we continue to
move forward with our Master Site Development Plan. In the coming year,
we’ll be progressing with the development of our new kitchen and other
projects that will enhance the services and facilities we offer here at the
Village.

As we come to the end of 2025, | want to extend my warmest wishes to you
all. May you have a joyful, restful, and safe Christmas, and may the New
Year bring happiness, health, and prosperity to you and your loved ones.

Thank you for your ongoing support and for being part of our wonderful
community. | look forward to another year of growth, care, and

connection.

Bring on the Christmas cheer! ,: :
=

Colin Osborne =<,

CEO f
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What’s on THIS MONTH

DATE EVENT TIME LOCATION
Tuesday 2" Resident Relative Meeting 1:30pm Pam Palmer House
Tuesday 2™ Evan Haswell Concert 2:00pm Pam Palmer House

d Residential Aged Care Tam -
Wednesday 3 Christmas Party 2:00pm Pam Palmer House
Thursday 4% The Gals in Concert 10:30am Pam Palmer House
. Independent Living Tam -
th
Friday 5 Christmas Party 2:00pm Pam Palmer House
Tuesday 9™ Resident Relative Meeting 2:00pm Don Leggett House
Tuesday 9" Chnstmas Gift Giving Tree 2:00pm Pam Palmer House
Salvation Army collection
Residential Aged Care Tam -
th
Wednesday 10 Christmas Party 2:00pm Don Leggett House
Thursday 1" Wild Honey in Concert 1:30pm Pozieres House
. 3:00pm - .
th
Tuesday 12 Carols Evening 5:00pm Pozieres House
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What’s on THIS MONTH

DATE EVENT TIME LOCATION
Tuesday 16™ Resident Relative Meeting 1:30pm Pozieres House
Tempo Terrific
th .
Tuesday 16 Christmas Concert 2:00pm Pam Palmer House
Residential Aged Care Tam - .
th
Wednesday 17 Christmas Party 2:00pm Pozieres House
Thursday 18™" Art with Corrine 10:30am Pozieres House
Thursday 18" Legacy Christmas Morning 10:30am F’02|ere.s.House
Tea Private Dining Room
. th Don Leggett House Carols 3:00pm -
Friday 19 ftermnoon 5:00pm Don Leggett House
Pearl Beach Choir Carols
nd .
Monday 22 with Stephanie Wood 10:30am Pam Palmer House
Barry Harper Christmas
rd .
Tuesday 23 Concert 1:30pm Don Leggett House
Christmas Day
th
Thursday 25 Gift Giving and Lunch All Day All Houses
Wednesday 31° New Years Eve Parties 2:00pm All Houses
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Community Events

LOCATION

Gosford
Saturday 29 Central Coast 9am - 3pm Showgrounds,
November Christmas Fair P Showground Rd,
Gosford
Saturday 6 Avoca Beach Twilight 4bm - 9pm Heazlett Park
December Markets P P Foreshore, Avoca
Saturday 20" . . Polytech Stadium,
December Carols in the Stadium 5:30pm - 9pm 14 Lane Dr, Gosford
Pearl Beach
Tuesday 23™ Pearl Beach Twilight 5:30pm - Arboretum
December Carols 7:30pm 71 Crystal Ave,

Pearl Beach
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Peninsula Villages
Pozieres House Private Dining Room

Pozieres House Private Dining Room is located on the second
floor of Pozieres House. With balcony access and lounge and
dining areas, this spacious room is available to hire for family
events, birthdays and special occasions. We are also able to cater
events subject to sufficient request time.
Please email greg.patterson@peninsulavillages.com.au to book.
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Free Tech helf
for everyone,
life skills for

Youngsters Bridging

@ﬂungster.r:ﬂ"'

| _ Generations
Join Our Free Group Tech Session
Deepwater Plaza Bl."l.dlng
Every Thursday (start@11sep) .
§ By 6 100 Connections
@ Reserve your 30min spot Empﬂwermg
https//:youngster.co or "
spiidtnle Lives
call 1300 77 47 11
1Y
On a support at home package? Sitting down one on one with
Book a 1-on-1 Tech Session snrmebody local, who is doing
) ) nothing else but addressing
E] At a time and place that suits yvou. o W ——
O Call1300774 711, you, that's wonderful
- bane (learmer]
Spread the Word PR
Know someone who could benefit? : ':':(".5;__ %
Refer a friend! j
H'J*lhil';ﬂ-l:_:-.ru

Youngster.Co is an intergenerational social enterprise creating jobs for

local, digitally-savvy youngsters helping seniors with technology
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From Greg’s Desk..

It’s finally here and welcome to
December. It’s the festive season and we
have many events, activities and
programs to look forward to.

Melbourne Cup is the race that stops a
nation and the race our residents look
forward to. It was an impressive turn out
and a fantastic day and everyone wore
their best.

Solemn, commemorative, poignant and
respectful are words that | can think of
for our Remembrance Day services. A
day to remember, mourn and share.
Thank you to all those who attended
these special ceremonies.

In  November we enjoyed special
concerts from Mitch, Barry Harper and
The Gals this month.

Christmas this year is set to be better
than ever. We have performances from
Evan Haswell, The Gals, Wild Honey,
Tempo Terrific and Barry Harper.

There are four main Christmas parties
this year. Pam Palmer House will be held
on the 3 December, Independent Living
the 5™ December, Don Leggett House
the 10" December and Pozieres House
the 17" December. Mitch will be
entertaining at all four and we will have
some surprise guests. Please see below
regarding menu items for the parties
and Christmas Day.

This year we have a Gift Giving Tree set
up in Pam Palmer House. We are asking
for donations for children up to the age
of 14 who live on the Peninsula.
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These gifts will be handed over to
the Salvation Army in Umina on the
9™ December in Pam Palmer House
main hall at 2pm. We are asking
that these gifts are not wrapped.

Each house will run their own carol
afternoon / evening events.

As we lead up to a big celebration to
welcome the New Year on the 31°
December.

We are always looking for more
volunteers at Peninsula Villages so
please send me an email:

greg.patterson@peninsulavillages.com.au

The Department of Health, Disability
and Ageing have compiled the Aged
Care Reform toolkit. If you would like
to access a copy they are available
at reception.

Thank you, Merry Christmas and a
Happy New Year to all.

Greg
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Christmas Party Menu 2025

Chocolate and cherries on the table

Entree

Crouton Of Smoked Salmon With Chive Cream Cheese,
Spanish Onion & Caper with Lemon

Main

Roast Beef & Roast Turkey Served With Rustic Potato
Salad, Garden Salad, Cranberry Sauce & Dinner Roll

Dessert

Pavlova With berries, kiwifruit, passionfruit

& whipped cream



Christmas Day Menu 2025

Cherryandchocolateontable

Entrée

Prawn Cocktail

Main

Roast turkey and roast pork served with roast potato,
roast pumpkin and green beans with gravy and
cranberry sauce & apple sauce & dinner roll with butter

Dessert

Plum pudding with brandy and custard



PENINSULA VILLAGES

Residents, Family, Friends, Guests,
Volunteers and Staff.

._.---'#I:'

Our Gift Giving Tree will be displayed in
Pam Palmer House Main Hall

We are collecting through November and
December to give presents for children
up to 14 years of age.

r.- =y,

7 W\ Please give your gifts to Care and
Jq'ﬁ{l " Support staff or leave under the tree
WOR o3 T

.

o These will be donated to the Salvation
P f Do K= Army in Umina Beach
A M. . We ask that the presents are not

| i\.—.:_e_g,_-“, =3 = wrapped
9 A0\ . ‘When: Tuesday December 9™ 2025
. G ﬁ" ¥ - Where: Pam Palmer House Main Hall
27§ R Time: 2:00pm
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Staff Uniform and Roles

_ i
Registered Nurse Enrolled Nurse

A l ., .
Care Partner, Catering & Housekeeping Maintenance
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Care and Support (Lifestyle) Volunteers
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Last Month’s News

Welcome to December.
From all who attended the recent sausage sizzle we would like to say
thanks and thumbs up to Colin, Tina and Board Members for graciously

arranging it.

Thanks also to Stephan who displayed his culinary skills to serve up a great
lunch. Well done.

The automated watering system is progressing along nicely and nearing
the halfway mark. Our thanks to Rene and great job.

Our shopping bus trip departs Cooinda on Thursdays at 8:40am.
We would like to wish you all a very Merry Christmas and a Happy New Year

From your Social Committee
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Last Month’s News
Remembrance Day 2025

Our Peninsula Villages community came together to pause, reflect and
honour the bravery and sacrifice of the men and women who served our
country.

Remembrance Day reminds us of those who never returned home, and the
strength of the families and communities who carried on. Their legacy lives
on in the freedoms we have today, and in the stories our residents continue
to share.

Lest we forget

3 uiﬁfﬂi‘ -
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Last Month’s News
Melbourne Cup 2025

Melbourne Cup sure did deliver a heart thumping and exciting lead up to
the event. Everyone was dressed up and ready for the race that stops a
nation. With best dressed winners, champagne fillers and drinks on the

chillers, the best horse won on the day. A lot of fun at Peninsula Villages.
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Volunteer Driver Needed

We have a fantastic opportunity for a volunteer bus driver at Peninsula
Villages. Do you want to help residents with places they would love to
go,whilst being a part of a great community on the Peninsula?

If so please email the Lifestyle, Community and Events Manager -
Greg Patterson at greg.patterson@peninsulavillages.com.au

| Volunteer &8
driver needed! 588
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Last Month’s News

Peninsula Villages Gala Evening

The Peninsula Villages Gala Evening was a wonderful celebration of our
incredible staff.
The evening was filled with laughter, heartfelt moments and well-deserved
recognition for the amazing individuals who make Peninsula Villages such a
special community. From the inspiring speeches to the joyful celebrations, it
was a beautiful reminder of the passion and teamwork that drive everything
we do.
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Last Month’s News
Grandparents Day

We had such a wonderful time celebrating Grandparents’ Day with our
residents and their families here at Peninsula Villages! The day was filled
with smiles, laughter and heartfelt moments as everyone came together to
honour the incredible grandparents who bring so much wisdom, love and joy
to our community.

It was truly special to see families connect, share stories, and create new
memories together. We are so grateful to everyone who joined us in making
this celebration such a memorable and meaningful occasion!
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Last Month’s News
Halloween at the Village

Halloween was a fun day at Peninsula Villages. In the morning there was
pumpkin carving and there were some amazing creations. In the afternoon
local children, grandkids and the staff’s children did trick or treating with the
residents.

Those who wanted a knock at the door had treats at the ready to give out.
There were a lot of smiles and happiness around the Village on Friday and
plenty of sweet treats.
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L
Last Month’s News

Beautiful Flowers in our Gardens!

Thank you Lisa for taking these beautiful photos of our Spring flowers
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Resident Contributions

MESSAGE TO
RESIDENTS

WE WANT YOUR INPUT

Here at Peninsula Villages, we
want nothing more than to have

the contributions of all Residents :‘F’?ﬁ’
in the Pipeline. i 4
If you have a Poem, Story, -*'-""i‘-"f"fj" (T
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Resident Achievements
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Every Wednesday morning, residents play build a word in Pozieres House.
Using a different word each week, residents are encouraged to use their
memory recall to think of associating words.

The target is 100 words each week. This months target was reached and
was well surpassed!

With a record of 280 words, this was a proud moment for those who

contributed and the Care and Support staff members.
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Resident Contributions

UN-HAPPY NEW YEAR
By Elaine Finlayson

It was the first day of January 2003.'~I'enter'e-d the San as sick as could be.

| was all wobbly and dizzy in the head, my only relief being to lay flat in bed.
If | moved my head the chunder came and this caused me worry, pain and
shame.

They put in the drip and very fast it ran and so | was always ringing for the
pan.

Many days went by and | could not walk but thanks to the phone to my
friends | could talk.

Friends came to visit and flowers arrived, without these kindnesses | could
not have survived.

The nurses were good and patient with me, as | tried so hard of this bed to be
free.

It was 13 long days before | put foot to the ground and with help, up and down
the hall I did pound.

A little stagger here and a little wobble there. On some occasions | had to
rest in a chair.

One night | was in bed, not feeling good, a nurse arrived and said she’d help if
she could.

| was feeling quite down and for me she did pray. It brought tears to my eyes
and | slept right away.

Now is the time to leave Ward 8. Being here forever | thought was my fate.
A nurse said take one day at a time, with help | can (nearly) walk a straight
line.

Thank you for all taking care of me, but after 21 days its good to be free.

LADY DAVIDSON 21.1.2003

Alas, | did not go home at all, Lady Davidson was to be my next port of call.
They said | could only walk, using a frame with a nurse all the time, what a
pain.

The physio has me standing up and sitting down. This is hard for me and |
sometimes frown.

If I try very hard I’'ll one day go home, but only if | can walk alone.

On day 25 | was taken out to lunch, my friends from T.W.B.C. are a great
bunch.

Next it was to the Bowling Club on Australia Day. It was sad for me as |
wished | could play.
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Resident Contributions

UN-HAPPY NEW YEAR (Continued)
By Elaine Finlayson

1st February

¥ .

The window face envelopes came in the mail. When | look at the contents | go quite
pale.

VESTIBULAR NEURONITIS can come and go fast, if it doesn’t go fast, it means it will Last.

As time goes by its hard to stay bright and | need my inner strength to continue the fight.
At 6am | turn on the TV in my room but most of the news is all gloom and doom.

Then at 9am | switch it over the G.M.A. | close my eyes and all the ads | can say.

There are many on how to lose weight fast. | can only wonder how these gimmicks will
last.

Magnetic underlays came from all over the place and creams and things to remove hair
from legs and face.

The physio’s, what can | say? They help and encourage come what may.

| watch the patients walk in ever so slow, we work so hard as it is home we want to go.

| see the improvement in them and me, without their help, where would we be?

I’ve been in hospital for a long time, my visitors still arrive and make my eyes shine.
They come from near and come from afar, some travel by bus, others by car.

| could have a swelled head from all the attention I’'m getting. Thank you everyone, as it
keeps me from fretting.

I’ve nice things to say about the nurses and staff, they are keen to help and we have a
laugh.

They clean my room and bring in my dinners, congrats to you all, what a bunch of
winners.

13th February

It happened today, by myself | did walk. | was so excited, | could hardly talk.

| said to Simone now | want to bowl, she gave me a tennis ball which | did roll.

It’s all about keeping my head down without getting sick. So goodbye you old dizziness,
I’m giving you the flick.

It’s the 19th February and | am at last going home, T-day is the day for me to go it alone.
Seven weeks in hospital, I’'ve had my share, the treatment was good and for me they did
care.

Walking with the frame | cannot go far, fortunately | have Bill to take me by car.

Maybe soon I'll be able to throw this frame away,

THEN I’LL CRACK A BOTTLE OF BUBBLY AND SING HIP-HIP HOORAY!
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Resident IN FOCUS

Diana Perlowski

=

Dianna is one of our incredible residents who has lived a life of adventure!
Her extraordinary journey has taken her from the skies of Europe to the
film sets of Hollywood.

Not everyone’s life includes jumping out of planes, forging parental
consent forms and doubling for Raquel Welch in a Hollywood film, but for
Dianna, these memories are part of a vivid, soaring past.

Born in England during World War Il, Dianna was just 19 when she took her
first leap, both literally and figuratively, into the world of skydiving. “l was
naughty,* she laughs, remembering how she forged her mother’s
signature to get permission. But there was no stopping her. That first jump
launched a lifelong passion that would carry her across Europe and
eventually to Australia.

It wasn’t just the thrill of freefall that drew her in; it was the community. In
the 1960s, skydiving wasn’t a solo sport. Dianna and her fellow jumpers
travelled from France to Germany, Italy to Norway, joining a vibrant
international network of enthusiasts. “Each country had their own team,”
she recalls, “and everywhere you went, there were people you knew.*
While most skydivers were men, Dianna helped change that. She and her
friend Helen were the first British women to successfully link up in freefall,
a manoeuvre requiring precision, coordination, and nerves of steel. Her
future husband George snapped photos afterwards, capturing a moment
of triumph and the essence of a fearless era.

France became a second home. The government subsidised sport
parachuting, making it more affordable than in England, and Dianna
secured a job at the British Consulate in Strasbourg. Living on the border
of Germany and France allowed her and her husband to roam easily
across Europe. “We used to see how many different aircraft we could jump
from,“ she says. “Planes, helicopters, even 1930s biplanes with cloth
wings.*

(continued over page)
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Resident IN FOCUS

Diana Perlowski

P L

tier crystal cake stand in Germany, a prize she still treasures. There were
also a few surprises along the way. Once, she misjudged the wind and
landed on the roof of a hangar in Strasbourg.

Another time, she drifted into a nearby school playground, where the
children rushed out in excitement to watch her land.

Dianna’s skydiving career also opened extraordinary doors. In Spain,
Dianna was hired as a stunt double for Raquel Welch in a film and even
influenced her move to Australia in 1969. “I told them | was emigrating for
the weather,” she says, “but really, it was to keep jumping.”

George was an amateur photographer, and their affection for one another
is clear in the many photographs they took together. Dianna still smiles as
she looks through them. “We loved each other very much,” she says. Their
shared passion for skydiving and the countless jumps they made across
Europe became the foundation of a life together that spanned decades,
continents, and thousands of feet in the air.

These days, Dianna lives a quieter life at Peninsula Villages, but her stories
remain vibrant. Albums of old photos show a fearless, windswept young
woman in flight suits and parachute harness, soaring over Swiss Alps, or
grinning beside fellow jumpers on alpine airfields. “Sometimes | look back
and think, was that really me?“ she says.

It was, and in many ways, it still is.
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Staff IN FOCUS

Julianne Backhouse

T

I’ve been working at pesu villages for 18 months and enjoy
the supportive and resident focused culture.

It is incredibly rewarding working in my role as a Care Support
Partner, helping the residents feel supported, valued,
connected and bringing joy and purpose into their daily lives. |
love being able to make a positive impact in the residents’ day
to day experiences.

My hobbies are walking, going to the beach, spending time with
family and friends, cooking, listening to music, social outings
and connecting with people.

| enjoy doing activities & going on outings with my daughter,
going on holidays and travelling, dancing and dinner outings.

The Central Coast is a beautiful, family orientated place, I'll
always want to live here, it’s a wonderful place for me to raise
my daughter and it has everything we need.
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Volunteer IN FOCUS
Kerri Jobson

Peninsula Villages is my first venture into volunteering and so
far ’'ve found volunteering to be very rewarding.

| believe it is important for the book club members to be
comfortable so we need to set up a format that will cover
levels of readers, genres (crime, espionage, general).

To that end we are planning to have a comprehensive Book
Club meeting on the first Monday of each month with ’reading
circles’ each Monday for those who would like to drop in to chat
and share what they are currently reading. I've attached a draft
Newsletter that I’'m hoping we can use.

| chose Peninsula Villages mainly because running a book club
is something | believe is important to everyone.

| absolutely love to read of course. | love to walk my fur baby Ivy
and lately I've been embracing Chair Yoga.

| live in Umina Beach and love the Central Coast, we have so
many beautiful beaches and walks.

| enjoy the natural surroundings and we are lucky enough to
live in a property that has many tress and greenery. | often sit
outside with a cuppa and a book and just soak it in.
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From Nicky's Desk....

The Strength in Vulnerability
In our society, vulnerability is often seen through a lens of weakness, a character flaw
that must be hidden. Yet, what if the very essence of our strength lies in our ability to
be vulnerable?
Understanding Vulnerability
Vulnerability, involves emotional exposure, risk, and uncertainty. It’s the courage to
show up and be seen, to share our inner thoughts, feelings, and experiences without
the guise of invincibility. Brene Brown, a leading researcher on vulnerability, defines it
as the birthplace of love, belonging, joy, courage, empathy, and creativity.
The Misconception of Vulnerability
Society’s narrative around vulnerability is fraught with misconceptions - that to be
vulnerable is weak, and that strength is synonymous with a stoic, unyielding fagade.
This belief system leads us to hide our true selves for fear of judgment or rejection. It
stifles our ability to connect authentically, to experience empathy, and to embrace
the full spectrum of our human experience.
The Link Between Vulnerability and Emotional Growth
In vulnerability, we engage in introspection, confronting and accepting our fears and
flaws. This process of self-examination requires courage and honesty. It is through
vulnerability that we gain a more nuanced understanding of ourselves, our values,
and our place in the world.
Strengthened Connections
Human connection thrives on authenticity. Vulnerability dismantles the barriers we
erect between ourselves and others, fostering trust and openness. By sharing our true
selves, we invite others to do the same, creating relationships grounded in mutual
understanding and respect. These authentic connections are vital for our emotional
well-being, providing a sense of belonging and community, enriching our lives in
immeasurable ways.
Enhanced Resilience
By facing our fears and exposing our true selves, we learn that we can endure
rejection, failure, and criticism, and remain intact. This realisation imbues us with a
sense of empowerment and courage, enabling us to navigate life’s challenges with
grace and perseverance.
Conclusion
Vulnerability, far from being a weakness, is a testament to our strength and humanity.
It is the gateway to deeper self-awareness, more meaningful relationships, and a
resilient spirit. The path to vulnerability is personal and unique to everyone, but the
destination—a life of authenticity, connection, and emotional richness—is universally
rewarding.

Thanks,
Nicky Wright
Social Support Coordinator
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Church Services

Interdenominational

Service

Wednesday 3 December, Mark,
Tea House, 10.15am

Tuesday 9" December, David,
Tea House, 10:15am

Wednesday 17" December, Mark,
Tea House, 10.15am

Tuesday 23rd December, Lesley,
Tea House, 10.15am

Bible Study

Wednesday 3 December, Bible
Study - Sheila, Tea House,
2.00pm

Wednesday 17" December, Bible
Study - Sheila, Tea House
2.00pm

PIPELINE

Anglican Service

Wednesday 3rd December,
Anglican Service - Rosemary,
Don Leggett House, 10.30am

Wednesday 17" December,
Anglican Service - Rosemary,
Pozieres House, 10.30am

Wednesday 31 December,
Anglican Service - Rosemary,
Don Leggett House, 10.30am

Catholic Mass

Thursday 18™ December,
Catholic Mass, Timothy, Tea

House, 10.00am
1.|
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Let’s Celebrate
December Birthdays

Pam Palmer House

1st Fiona Bergstrom
15th Adrian Solomon

23rd Margaret Whiting

Don Leggett House

Pozieres House

4th Dorothy Shiels 5th Marie Mitcheson

7th Peter Klein 9th Enid Carlyle

11th Judi Flaherty 15th Diana Perlowski

14th Delma Henry 16th Bill Cook

16th  Carol Clarke 16th Allan Tanner

18th Sue Harvey 24th Beryl Augustine

22nd Hugo Macari 27th Sean Killen

29th Carmel Stanford
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Let’s Celebrate
December Birthdays

Independent Living Units

6th Shirley Adams
14th Dot White
17th Joe Justice
20th Jean Lyle

26th Carolyn Sutton

Cooinda

5 1st

-
L]

R
]

ARRNS—
-~

2nd

[ ]
’
- W
AR
Sh o

9 ¢

4th

13th

22nd

28th
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Joan O’Rourke

Chris Washington
Christopher Spikesman
John Robinson

Noel Higgs

Rex Johnson




Our Friends
New Friends

Pam Palmer House

Kerrie Williaoms

Patricia Bartlett

Don Leggett House

Suzanne Harvey

PIPELINE

Pozieres House

Mary Privett

Robyn Andrews



Our Friends
Forever in our

Hearts

Don Leggett House

Douglas Kirby
Lorraine Bevan

Jan Antoniades
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Pozieres House

Glen Williamson



Onsite Hairdressers

Days and Times for our Onsite Hairdressers

Anne - 0414 532 660

Thursday 9am - 5pm Pam Palmer House

Friday 9am - 5pm Pam Palmer House

Tuesday 9.30am - 3pm Pozieres House

9.00am - 12pm
Thursday or otherwise by = Don Leggett House
appointment
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Find-a-word Fun

Word Search
CHRISTMAS TREE DECORATIONS

&

Y WWREATHANGE L D
K HGARULANUDM HNUPNG
D B K S DWRE I NDEER
E A PRESENTSASJU
C UT OO SNOWUFL A K E
O B S TARLYQULQBW RM
R L AQROILEQGOMDPO
A EHDMEBGHB Z A I D Z S
T S MQ I EHRI B B ON S
| C S R E JTSNUOWMAN
O F CRMTSMT I NS E L
N UTS A NTATCL AU S B
S CB A B B L KUBOWSG O
CHRI S TMASEUOIXA QW
Tinsel Angel Snowflake Crib

Ribbons Baubles Snowman Star

Lights Bow Christmas Reindeer

Santa Claus Presents Garland Tree

Bows Wreath Bells Decorations

Please see page 38 for the answers
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Find-a-word Fun

Word Search
CHRISTMAS TREE DECORATIONS

W. R EIA T HAN G |E| L
G AR L A ND
D B R|E|I1|N D E | E R
E(A|IP. RIE|S E|N|T|S S
cC u S NIOW F L |A K E
O B S T ARL L
R L i E
A E B G| B
T S L |E/HIR |1 (B B(O|IN| S
| R|E T S NOWMAN
O C. R S T.|1 | N | S | E L
N T.|SS A([N T A C|L A|U S B
S B O W S 0
C'HRIISIT MA| S W
Tinsel Angel Snowflake Crib
Ribbons Baubles Snowman Star
Lights Bow Christmas Reindeer
Santa Claus Presents Garland Tree
Bows Wreath Bells Decorations
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Village Noticeboard

Peninsula Villages Contact Ce ntre '.l n k
Details
Phone number for
02 4344 9199 - o
www.peninsulavillages.com.au enquines
\agedcqre@penvill.com.quj 132 300 j
[ Whistleblower Policy \

Peninsula Villages has a Whistleblower policy in place. If you feel
that wrong doing has occurred, reports can be made verbally orin
writing and you can remain anonymous.

To make a report, you can fill out a feedback form (available at
reception), speak with a manager or a Board Director. You may also
raise concerns to external agencies such as OPAN or the Aged Care

Quality and Safety Commission.

\ The full policy is available on our website. J

Don’t Forget to pick up your Kiosk Loyalty Card.
Just buy five cups of coffee and the sixth one is free!
oq.ﬁ" s Colffee ( "ubo

Peninsnla Village Limited
Chstomer I o ppea i i Cared

Auy 3 Colfeas
and receioe
the Gch Freo!
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DO NOT PANIC!

FIRE ALARM SOUNDS
' Close the door

EMERGENCY PLANS

Peninsula Villages has Emergency « Remain in your room
Prt.::tcedurels which are a.wntten set v Await further instructions from
of instructions that outline what sialF

staff, residents and visitors should do

in an emergency. SMOKE IN UNIT

v Ring your nurse call bell.

In the case of any emergency
" Leave the unit.

residents and visitors will be notified

via the fire alarm or by staff. ' Close the door.
« Gotothe nearest lounge area.
The following is the procedure to o e

follow when the fire alarm sounds: IEihe Five Sl SotRdEs - 36 Aok Liss

the lift.

Supporting you to
understand and exercise
your aged care rights

OPAN can help. Call us today.

1800 700 600
I* OI?AN

S

The Clder Persons Advocacy Network (OPAN) is 4‘ Sy pport
made up of nine state and territory network member

crganisations. We help you, your family and carers to
exercise your rights and work through issues you rmiay

be experiencing with your aged care @ Information
Inforrmation about aged care service provision,

Call us on: 1800 700 600 referrals and rights

Bam - 8pm Monday o Friday. 10am - 4pm Saturday : =

For more information scan the QR code j@ Ed ucation

or visit opanpub/0] Free education sessions online or in person

Free, independent and confidential advocacy
support to help you raise issues with aged care

No. 01

MIW TAS WA QLD NT — Top NT — Central

shes By coniors * LT ' fr—
5" @ s Advocacy Advocare gy awuern b

Y
LERAL BERVET

CathalisCaraNT

Supported by funding from thie Australian Sovernmeant

PIPELINE




- Peninsula
pe

FILLEQGEIN

FEEDBACK FORM e ——
First Narme Phone
Lost Mame Email

Date Reported

Consiunmer Relotive Slafl Memiber O

My Eelalionshéip fo Paninsula Villoge:

Compliment  Complodnt Reguest Sugpestion

| arm Filing a:

Provide details of the avent below: Event Date: |

Example Only
Forms are available at each reception area

Whot outcome/s are you hoping to achieve®

-~

—%
L

Yas Mo Yes Mo

Is this a re-occurring Bsue®

Do you require a response in writing?

Signoture of person providing feedbock:

Theomk wou for faking the tme fo provicde your feedbaock. Please refunn this form fo receplion orf o a Nurses' staffon
e e T

Maonad Becord 1D #: Daote Legged:
Receipl of Feadback Acknowledged by: Bate:

~

o
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We'd love your feedback!

How to provide your feedback:

Provide your feedback to Peninsula Villages by:
completing the Feedback form
in person to any manager
by writing to agedcare@peninsulavillages.com.au
by phoning 02 4344 9198 and asking to speak to the Executive Assistant
In writing by mail to: The Chief Executive Officer, Peninsula Village, 91 Pozieres
Ave, Umina, NSW, 2257.

Do you need support or advocacy to assist you with providing feedback:
Contact OPAN on 1800 700 600 or opan.org.au
OPAN can help older people understand and exercise their rights.

Would you like to make an external complaint about the care or service
provided at Peninsula Villages:

« Contact the Aged Care Quality and Safety Commission via 1800 851 822 or
agedcarequality.gov.au/making-complaint

. Peninsula

Your Life, Your Cholee, Our Communities
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