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CEO Report

Hi AlL,

As we step into October, I’'m excited to
share all the wonderful things we have
planned here at Peninsula Villages. This
month brings a blend of meaningful
awareness, heartfelt celebrations, and
plenty of fun — all of which make this
time of year so special.

October is Breast Cancer Awareness
Month, and we’ll be dedicating this
month to supporting and raising funds
for this incredible cause. Breast cancer
has touched so many lives, and we are
proud to stand togetheras a
community to support those affected.
Throughout the month, we’ll be hosting
fundraising events and activities to
ensure that the conversation continues
and that we can help make a difference
in the fight against breast cancer.

For all the coffee lovers in our
community including myself,
International Coffee Day on October 1°.
Whether you’re a cappuccino
connoisseur or just enjoy a simple cup
of joe, take the time to enjoy the
comfort that a great cup of coffee
brings.

For those who enjoy the festive spirit of
Oktoberfest, we’re continuing the
tradition and celebrating with an
Oktoberfest Happy Hour the first
Wednesday in October in Pam Palmer
House. It will be a time to enjoy each
other’s company and embrace the
vibrant energy of this special event. We
hope to see you at the Happy Hour, as
we come together to enjoy good times
and great company.

One of the highlights of the month is
Grandparents Day on October 26th where
we will be inviting grandchildren into the
village to celebrate with their loved ones.
This is a special occasion to recognise the
immense love, wisdom, and guidance
that grandparents bring to our families
and communities. At Peninsula Villages,
we are lucky to see this every day —
through the care, kindness, and stories
that our residents share with us. It’s a day
to honour those who have shaped our
lives, and we’re excited to celebrate
together as one big family.

Finally, we’ll be rounding out the month
with the spooky fun and excitement of
Halloween on October 31st. Get ready for
staff in costume, pumpkin carving in the
morning, and Trick-or-Treating in the
afternoon! Halloween is always a fun
tradition here at Peninsula Villages, and
we look forward to the costumes,
laughter, and sense of community that
come with it. It’s a reminder that joy is
best when it’s shared, and we can’t wait
to make more memories together.
October is sure to be a month full of
meaning, fun, and connection. I’'m so
grateful for the spirit of togetherness and
care that makes Peninsula Villages such
a special place. | look forward to
celebrating with each and every one of
you.
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What’s on THIS MONTH

DATE EVENT TIME LOCATION
1:30pm Pozieres House (Cart)
v::g::z::i Oktoberfest Happy Hour 2:00pm Pam Palmer House
Friday Oktoberfest Happy Hour )
3 Ocotber Cart 1:30pm Don Leggett House
Saturday . .
4™ October Wild Honey in concert 1:30pm Pam Palmer House
Tuesday Residents / Relative 1:300m Pam Palmer House
7" October Meeting o
Tuesday . .
7t October Service of Reflection 2:00pm Don Leggett House
Friday . .
10" October Dashain Festival All Day All Houses
'It':esday Residents /. Relative 1:30pm Don Leggett House
14™ October Meeting
Wednesday Mitch in Concert 10:45am Pam Palmer House
15" October Western Special 1:00pm Don Leggett House
Ttlh1ursday Art with Corrine 10:30am Pozieres House
16™ October
Tuesday . .
21% October Residents / . Relative 1:30pm Pozieres House
Meeting
Pam Palmer House
Sunday Combined Pozieres and Don
26" October Grandparents Day 10:30am Leggett House in Don
Leggett House main hall.
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What’s on THIS MONTH

DATE EVENT LOCATION
Tuesday Dave Greville Halloween 10:30am Pozieres House
28" October Concert 1:30pm Pam Palmer House

Thursday . . .
30" October Pink Ribbon Morning Tea 10:30am Pam Palmer House

Friday . .
Pumpkin Carving 10:30am Pam Palmer House

31° October

Friday

31t October Halloween Trick or Treat 3pm All Houses

e cRANDPAREN
GR DAY I¢
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L
Community Events

LOCATION
Sids Barber Shop 410-412 Ocean
Ettalong - Tuesday .
Every Tuesday . . 7am - 1pm View Rd,
Morning Special Ettalong Beach
$20 cut and hot towel 9
Gosford City Farmers Gosford
Every Sunday 7am - 1pm Showground,
Markets
Showground Road,
Sunday 12 .. ) 3:30pm - 10 Chittaway Rd,
October The Diwali Festival 8:30pm Ourimbah
Heazlett Park
th ’
Sunday 26 Avoca Markets 9am - 2pm Avoca Drive, Avoca
October
Beach
46 Marine Parade
Friday 24" - Sunday ’
26t October Chromefest 9am - 2pm The Entruncc:z NSW,
Australia
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for everyone,
life skills for
Youngsters

Join Our Free Group Tech Session

e Deepwater Plaza
Every Thursday (start@11sep)
10am to 12pm

O Reserve your 30min spot
https//-youngster.co or
call 130077 47 11

On a support at home package?
Book a 1-on-1 Tech Session

@ At a time and place that suits you.
® Call1300774711.

Spread the Word

Know someone who could benefit?
Refer a friend!

QF oungster.co

Bridging
(Generations

Building
Connections

Empowering

Lives
o6

Sitting down one on one with
somebody local, who is doing
nothing else but addressing
your needs and listening to

you, that's wonderful,
= Marie (learrer)

1H
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Youngster.Co is an intergenerational social enterprise creating jobs for

local, digitally-savvy youngsters helping seniors with technology.
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From Greg’s Desk..

Its October, and we have a fun month
of activities and events for you.

First lets look at the month that has
been.

In September we celebrated Fathers
Day with a BBQ run by the Umina Men’s
Shed. Thank you for making it so
special.

The Football tipping winners were
announced and thank you to our
volunteers who run this throughout the
year.

A very important R U Ok day was held
for residents and staff. There were
yellow cupcakes, talks from local
representatives and plenty of
conversation.

It was great to see so many residents
and family members attend the
Dementia Action Week BBQ in Don
Leggett House. Thanks to everyone
who ran the day as well.

We had concerts from Mitch, Barry
Harper, the Gosford Musical Society
and Greg Inglet.

The bus trips were great and back by
popular demand we visited the
Hawkesbury Brewing Co. Brewery for a
delicious lunch.

October will kick off with Oktoberfest
celebrations and Wild Honey in
concert.

L
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We will honour those residents who
have passed away with a service of
reflection in Don Leggett House.

A special western influenced
concert from Mitch will get your
feet tapping as will Dave Greville’s
spooky Halloween performance.

Morning teas will be held for
Grandparents and Pink Ribbon Day.

We will end the month with
Halloween trick or treating on
Friday the 31°"

Also for all Next of Kin if you are
requiring an entry FOB they can be
issued from Pam Palmer House
reception desk during weekdays.
Thankyou and have a great month.

Greg
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Summer Menu 2025...

| am very excited to announce the
Summer Menu is starting on Monday
13" October.

There is a selection of delicious
meals which operate on a six
weekly rotation.

For our residents you can see that
the menu has been provided in the
following pages.

Please review the menus so you
can make your choice when asked
what you would like to order.

It will help you plan for outings, or
appointments and to look forward
to your favourite meals!

Please also see the mid meal
options and the alternative
lunch/dinner menu available.

Thank you

Stephan

Food Services and  Catering
Manager
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Week One Menu

Summer 2025 - 2026
week 1
Prep Friday Manday Tuesday ‘Wednesday
_ Monday Tuesday Wednesday Thursday Friday Saturday
Fruit, Yoghurt, Cereal, Fruit, Yoghurt, Cereal, Fruit, Yoghurt, Cereal, Fruit, Yoghurt, Cereal, Fruit, Yoghurt, Cereal, Fruit, Yoghurt, Cereal,
Breakfast Toast and Spread Toast and Spread Toast and Spread Toast and Spread Toast and Spread Toast and Spread
Scrambled Egg Scrambled Egg Scrambled Egg Scrambled Egg Scrambled Epg Scrambled Epg
Hot Breakfast Baked Beans Crumpet Raisin toast Poached egg Hash mﬂ“ﬂm Gfified Craizsant
Baked beans & Tomato Available all breakfast
Mornng Tea Chef Selection of Cake/ Slice/ Fruit/ Yoghurt) Custard, Cheese and Biscuit /Sweet Biscuit
R T, Chicken Ceasar Salad Seafood Basket with
Lunch il i Honey Chicken Roast Lamb With Gravy | (Egg, chicken, Bacon, cos,| Lemon Wedgesand | Roast Beef With Gravy
7 parmesan, dressing) Tartare Sauwce
Starch Garlic Chat Fried Rice Roast Patato Garlic Bread Potato Scallop Mash Potata
i Roast Sweet Potato & i Roast Carrot &
Veg Melange Vegetabes Chinese Vegetables Giat Coleslaw & Fresh Fruit Cankit
House Made Banana &
o Stewed Apple With Coffee & Kahlua Mousse | Apple Crumbled With Warm Scone With
Dessert .u_.__unj_mnm Cake With Speciality lce Cream et With Saveiardi Custard Wi 2 lam
‘Whipped Cream
Ice Cream, Custard & Yoghurt Available with All Desserts
Soft Btz / MEM Same cut to the right size Same cut to the right size Same cut to the right size Same cut to the right sire iﬁnﬁfh!ﬁ Same cut to the right sir Same cut to the right size
Chicken with mash potato, Pork with mash potato, Lamb with mash patato, Beel with mash potato, Fish with mash potata, Chicken with mash potato, | Chicken with mash potato,
vegetables & sauce wegetables & savee vepgetables & wauce wegetables & sauce vepgetables & sauce vegetables & sauce vepetables & sauce
Afternoon Tea Chef Selection of Cake/ Slice/ Fruitf Yoghurt) Custard, Cheese and Biscuit/Sweet Biscuit
Slow Cook Lamb y : Banger & Mashed Potato |
e (Vegetable in the Sauce) | —=2MY ME_ _n_.ma..,am Fritters With Salsa & MH":_J no&u.ﬁﬂ.m “H With Mix Vegetables & |
With Cheesy Garlic Mash | Linguine & Garlic Bread |y e g gie catad 5 Onion Gravy {serve in Bowl |
[serve in bowl plate) sauce)
Poato {served in bowl plate) Plate)
Soup Beef & Vegetable Soup | Creamy Vegetables Soup .Mm ma.hﬂﬂ”:n. Roast Carrot Soup Chicken & Vegetable Soup| €
aulificwer Saup
Choice of Fresh Fruit, Ice | Cheice of Fresh Fruit, Ice | Choice of Fresh Fruit, ice | Choice of Fresh Fruit, Ice | Choice of Fresh Fruit, lce [
Dessert Cream, fruit cup, dessert | Cream, fruit cup, dessert | Cream, fruit cup, dessert | Cream, fruit cup, dessert | Cream, fruit cup, dessert BE
cup, yoghurt cup, yoghurt cup, yoghurt cup, yoghurt cup, yoghurt
Soft Btz / ME&M Same cut to the right size Same cut to the right size Same cut ta the right size i nrn.ﬂ_“”“u* ok Same cut to the right size e -l..nh—ﬂ”.-nn# ini”n“-ﬂiﬁi
Beed with mash potato, Fish with mash potato, ash resident Protein with Chicken with mash potata, Beef with mash potato, Park with mash patato, Beef with mash potato,
Firon wegelables & sauce wegetables & ssuce mash & veg & sauce vegetables & sauce wegetables & sauce vegetables & sauce vegetables & sauce
Supper Chef Sedaction of Cake/ Slice/ Fruit/ Yoghurt/ Custard, Cheese and Biscuit/Sweet Biscuit/fruit cup...

L
<
—
Ll
0
o




Week Two Menu

Summer 2025 - 2026

week 2
Prep Friday Monday Tuesday Wednesday
_ Monday Tuesday Wednesday Thursday Friday | Saturday
Fruit, Yoghurt, Cereal, | Fruit, Yoghurt, Cereal, | Fruit, Yoghurt, Cereal, | Fruit, Yoghurt, Cereal, | Fruit, Yoghurt, Cereal, Taast | Fruit, Yoghurt, Cereal,
Breakfast Toast and Spread Toast and Spread Toast and Spread Toast and Spread and Spread Toast and Spread
Scrambled Egg Scrambled Egg Scrambled Egg Scrambled Egg Scrambled Egg Scrambled Egg
Hash wn and Grilled
Hot Breakfast Baked Beans Crumpet Raisin toast Poached egg m..ﬂ.n Croissant
Baked beans & Tomato Available all breakfast
Mornng Tea Chef Selection of Cake/ Slice/ Fruit) Yoghurt) Custard, Cheese and Biscuit/Sweet Biscuit
Roast Turkey With
Crumbed Lamb Cutlet Slow Cook Pork With Grilled Salmon With Garlic
Lunch Chicken G & Meat Pie With Gra BBO Glazed Meat Loaf
P With Gravy Seeded Mustard Gravy Sy 2 Gty Herbe Sauces ol
Cranberry Sauce
Starch Chips hash Potato Roast Potato Mazh Potato Chats Potato Sweet Potato Wedges
Mazh Potato, Pasta & Rice & Bread Available For Lunch & Dinner with all meal
Grilled Tomato & Green | Sauter Fennel & Honey Roast Sweet potato & ; = Grilled Tomato & Sweet
Veg A R ok Mushy Peas Grilled Zucchini & Pumpkin
House Made Raspberrie Pavlova with Mango & ;
Bread And Butter Pudd
Dessert £ White Chocolate Cake lce Cream & Topping Berry Coulis & Whipped |Cookie & Whipped Cream W _u“n e nE Peaches & Custard
With Whipped Cream Cream
Ice Cream, Custard & Yoghurt Available with All Desserts
Soft Btz / MEM Same cut to the right size Same cut to the right size Same cut to the right size i E!&h;r“«t.v i Same cut to the right size Same cut to the right size Same cut to the right size
Fu Beef with mash potate, Lamb with mash potate, Chicken with mash potats, Chicken with mash potato, | Fish with mash potato, vegetables Pork with mash potato, Beef with mash patate,
i vegetables & sauce vegetables & sauce vegetables B sauce vegetables & sauce & sauce vegetables & sauce wegetables & sauce
Afternoon Tea Chet Selection of Cake/ Slice/ Fruit) Yoghurt) Custard, Cheese and Biscuit/Sweet Biscuit
Beef Bolognese & Crumbed Prawn Cutlet Spinach, Pumpkin & -
i 5 ; Rich Braised Lamb With
e Spaghetti & Parmesan & | With Lemon & Tartare | Lentils Stew (dhal) Served | Chicken Val au Vent With to Salad & Dinner Ral
Garlic Bread [serveinbawl | Sauce & Coleslaw & | With Greek Yogurt [served Side Salad {serve in Bowl plate)
phate) Patato Wedges in Bewl Plate)
Chicken & Mushroom | Vegetable and Split Peas | Broccoli and Cheddar : .
S0 French Onion 5o Sweet potato & Is Sou
5 Soup Soup Soup ke s P Er P
Chaice of Fresh Fruit, Ice | Chaice of Fresh Fruit, lce | Chaice of Fresh Fruit, lce | Choice of Fresh Fruit, lce Choice of Fresh Fruit, lce i
Dessert Cream, fruit cup, dessert | Cream, fruit cup, dessert | Cream, fruit cup, dessert | Cream, fruit cup, dessert | Cream, fruit cup, dessert cup,
cup, yoghurt cup, yoghurt cup, yoghurt cup, yoghurt yoghurt ogf
Soft Btz / ME&M Same cut to the right size Same cut to the right size Same cut to the right size Same cut to the right size Same cut to the right size L 5!5.5” FEEND Same cut io the right size
p Chicken with mash potata, Fish with mash potate, Beef with mash potato, Lamib with mash potato, sk resident Protein with mash & ask resident Protein with Chicken with mash potata,
vegetables & sauce vegetables & sauce vegetables & sauce vegetables & sauce veg & sauce mash & veg & sauce vegetables & savee
Supper Chef Selection of Cake/ Slice/ Fruit/ Yoghurt/ Custard, Cheese and Biscuit/Sweet Biscuit/fruit cup...
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Week Three Menu

Summer 2025 - 2026

week 3

Prep

Friday

Monday

Tuesday

Wednesday

_ Monday Tuesday Wednesday Thursday Friday Saturday
Fruit, Yoghurt, Cereal, Fruit, Yoghurt, Cereal, Fruit, Yoghurt, Cereal, Fruit, Yoghurt, Cereal, Fruit, Yoghurt, Cereal, Toastand | Fruit, Yoghurt, Cereal,
Breakfast Toast and Spread Toast and Spread Toast and Spread Toast and Spread Spread Toast and Spread
Scrambled Egg Scrambled Egg Scrambled Egg Scrambled Egg Scrambiled Egg Scrambled Egg
Hot Breakfast Baked Beans Crumpet Raisin toast Poached egg Hash Brown and Grilled Tomato Croissant
Baked beans & Tomato Available all breakfast
Mornng Tea Chef Selection of Cake/ Slice/ Fruit/ Yoghurt/ Custard, Cheese and Biscuit/Sweet Biscuit
Roast Chicken With BEQ Beef Slider With C Fizh Fillet With Tartare
Lunch Veal Schnitzel with Gravy | Mongalian Lamb 2 Qwrmﬂ m:ﬂ_..__ ”._:EL_M :-:EE:M - rm_aﬂ S Chicken Parmigiana
Starch Sweet Potato Mash Fried Rice Roast Potato Sweet Potato Chips Potate Wedges Roast Sweet Potato
Mash Potato, Pasta & Rice & Bread Awailable For Lunch & Dinner with all meal
Roast & t Potato &
Veg Roast Tomato & Peas Chinese Vegetables NERE ey i Slaw & American Beans Garden Salad Melange Vegetables
Brussel Sprout
iy . Warm Brownie & lce  |House Made Raspberry Cake With
Dessert Black Forest Cake 5 ality lce Cream Sweet Apricot & Custard lelby B Custard
il Ao Cream Passion Fruit Glaze ¥
lce Cream, Custard & Yoghurt Available with All Desserts
Soft Btz / MEM same cut to the right size same cut to the right size same cut to the right size same tut to the right size ek .ﬂ“““-l¢nn5=i same cut to the right siee same cut to the right sire
Lamb with mash patato, Beel with mash potato, Thicken with mash potata, Beel with mash potato, Tish with mash potain, vegetables & | Chicken with mash potate, Tamb with mash potato,
Pures vegetables & sauce vegetables & sauce vegetables & sauce vegetables & sauce sauce wegetahles & sauce vegetables & sauce
Afternoon Tea Chef Selection of Cakey Slice/ Fruit/ Yoghurt/ Custard, Cheese and Biscuit/Sweet Biscuit
i Market White Fish With
; J_nzwwunr Mui Eﬁ.& rﬂnr n_w m“mmsm | Lamb Rissoles With Mix. [Roast Pork With Pumpikin
Dinner talian Semuce & Spag o : vegetabiles, Potato Mash | Mash & Green Beans B | PIZZA NIGHT With Garlic Bread |
B Garlic Bread {serein Carrot & hollandaize 26
btoaed plate] Sauce e
F i d Coconut
Soup Cream Of Tomato Soup | Cream of Chicken Soup Beef and Barley soup UIEAR S 90 Cock-a-Leekie Soup |Chicken & Leek)
Chaice of m.amm_.. Fruit, lce | Choice of m._.mm_.. Fruit, ice | Choice of mnmmz Fruit, loe féé af Fresh Frut, fes Craarm,. I
Dessert Cream, fruit cup, dessert | Cream, fruit cup, dessert | Cream, fruit cup, dessert fruit 3 2 i |
cup, yoghurt cup, yoghurt cup, yoghurt TR W YO A L
weg nstead of salad + out to
Soft Btz / M&M same cut to the right size same cut to the right size same cut to the right size ame ot to the right size same cut to the right size apcoitrgmg same cut to the right size
Pork with mash potats, fish with mash potata, Beef with mash potato, Pork with mash potats, | ask resident Protein with mash B veg & | Beef with mash patato, Park with mash patate,
Pares vegetsbles & sauce wegetables & sauce vegetables & sauce vegetables & sauce sauce wegetahles & sauce vegetables & sauce
Supper Chef Selection of Cake/ Slice/ Fruit/ Yoghurt! Custard, Cheese and Biscuit/Sweet Biscuit/fruit cup...
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Week Four Menu

Summer 2025 - 2026 i
week 4
Prep Friday Monday Tuesday Wednesday
| Maonday Tuesday Wednesday Thursday Friday Saturday
Fruit, Yoghurt, Cereal, Fruit, Yoghurt, Cereal, Fruit, Yoghurt, Cereal, Fruit, Yoghurt, Cereal, Fruit, Yoghurt, Cereal, Toast and | Fruit, Yoghurt, Cereal, Toast
Breakfast Toast and Spread Toast and Spread Toast and Spread Toast and Spread Spread and Spread
Scrambled Egg Scrambled Egg Scrambled Egg Scrambled Egg Scrambled Egg Scrambled Egg
Hot Breakfast Baked Beans Crumpet Raisin toast Poached egg Hash Brown and Grilled Tomato Croissant
Baked beans & Tomato Available all breakfast
Mornng Tea Chef Selection of Cake/ Slice/ Fruit/ Yoghurt/ Custard, Cheese and Biscuit/Sweat Biscuit
9 ! : Vietnamese Caramel & : ;
Silver Side With Parsley Roast Chicken & Chicken Asia Glazed Grilled Salmon leman Battered Pork With Sweet
Lunch i BBO Glared Beef Brisket
White Saue Lecnongrass Chicken Gravy e HSKEL | grass, Coriander, sesame, soy, paim sugai) Sour Sauce
{served in bowl plate]
Starch Mashed Potata Singapor Noodles Roast Potato Sweet Potato Wedges Garlic Chat Savoury Rice
Mash Patato, Pasta & Rice & Bread Available For Lunch & Dinner with all meal
Carrot & Grilled Brussel : Roast Pumpkin & .
Veg Sprout Thiai Vegetables i Melange Vegetables Buffet Vegetables Chinese Vegetables
Date Cake With Wipped Pavlova with Two Fruit & Citrus Mousse With
Dessert i i
Craam lee Cream & Topping Whipped Cream Whi N Vanilla Panacaotta lelly & Custard
lee Cream, Custard & Yoghurt Available with All Desserts
Soft Btz / M&M Same cut to the right size Same cut to the right size Same cut to the right size Same cut to the right size Same cut to the right size Same cut to the right size Same cut to the right size
Chichen with mash patato, Beel with mash potate, Chichen with mash potate, Beel with mash potats, Lamb with mash potata, Park with mash potato,
Fures vegetables & sauce vegetables & sauce vegetables B sauce vegetables & sauce S W sty A v et B o scn wegelables B sauce vegetables & sauce
Afternoon Tea Chef Selection of Cake/ Slkice/ Fruit/ Yoghurt/ Custard, Cheese and Biscuit/Sweet Biscuit
Chicken Carbonara With - Chicken & Chorizo & Vegetables
White Fish With Creamy | Omelette With Creamy, 5
Dinner Mwm._“_ m“._m_wum_nqﬂmmm_._ & TSRO Calen g AR Cheesy Mush i :»:n:ﬂﬁnuﬂm”_”nﬁ _Hwn_u Style EHEM__.__ rice m&um.__u.g:_.
arlic Bread [serve in the K mon Wedges nner Roll {served
e Vepetable & Mash Potato & Mix Vegetables s Ptk
Soup Beef & Vegetable Soup | Creamy Vegetables Soup ..MBE_..__.__ T Roast Carrat Soup Chicken & Vegetable Soup
aulifiewer Soup
Choice Q.m.qﬂ_.. Fruit, ice | Choice of Fresh Fruit, ice | Choice of Fresh Fruit, ice | Choice of Fresh Fruit, Ice Cholon f Frash . les T ymam: _ _ —
Dessert Cream, fruit cup, dessert | Cream, fruit cup, dessert | Cream, fruit cup, dessert | Cream, fruit cup, dessert frult cup, dessent cip, yohurt
cup, yoghurt cup, yoghurt cup, yoghurt cup, yoghurt P Py N
Veg instead of Salad + cut ta Weg instead of Salad + eut to Vg instead of Sakad + cut to —
Soft Btz /| MEM Same cut to the right size the right size Same cut to the right size thie right size ORDER FROM SIDE MEMNL Same cut to the right size the right size _
Beel with mash potata, Chicken with mash potate, Park with mash patato, Chicken with mash potato, ask resident Protein with mash & veg & | ask resident Protein with mash & | Chicken with mash potata, — — —
vegetables & sauce wvegetables & sauee wepetables & sauee vegetables & sauce SALEE weg & sauee vegetables & sauce
Supper Chef Selection of Cake/ Slice/ Frult/ Yoghurt/ Custard, Cheese and Biscuit/Sweet Biscuit/fruit cup... DI
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Week Five Menu

Sumrmer 2025 - 2026

week 5
Prep Friday Manday Tuesday Wednesday
_ Monday Tuesday Wednesday Thursday Friday Saturday
Fruit, Yoghurt, Cereal, Fruit, Yoghurt, Cereal, | Fruit, Yeghurt, Cereal, Teast |  Fruit, Yoghurt, Cereal, Fruit, Yoghurt, Cereal, Fruit, Yoghurt, Cereal,
Breakfast Toast and Spread Toast and Spread and Spread Toast and Spread Toast and Spread Toast and Spread
scrambled Egg Serambled Egp Scrambled Egg serambled Egp Serambiled Scrambled Egg
o Hash Brown and d
Hot Breakfast Baked Beans Crumpet Raisin toast Poached egg Toiat Croissant
Baked beans & Tomato Available all breakfast
Mornng Tea Chef Selection of Cake/ Slice/ Fruit/ Yoghurt/ Custard, Cheese and Biscuit/Swest Biscuit
Portuguese Rub Chicken | Cold Meat Plater (Ham, | Roast Lamb With Mint Sauvce AW EBeef GurzeriPacon | Battered Flsw EHict WRN .
Lunch With Pari Pari Mavonaise salami, Turkey) & Gr. lettuce, tomato, beetroot,| Tartare Sauce & Lemon Larmb Pie With Gravy
: i s b SUKEY avy cheese, onion,) Wedpge
Garlic & herbs Roast Chat
Starch Piiatn Pasta Salad Roast Patato Sweet Potato Chips Potato Wedges Mazh Potato
Mash Potato, Pasta & Rice & Bread Available For Lunch & Dinner with all meal
Mediterranean Salad
Veg Green Beans & Sweet Garden Salad Roast Pumpkin & Green Peas Coleslaw (tormato, red onion, Cucumibar, Mushy Peas
Potata
olive, corn]
Peanut Butter &
House Made Portuguese | Chocolate Mousse With Pear & Berries Crumble | Home Made Apple Cake
Dessert Speciality loe Cream Chocolate Cake With
Style Pie Wafer With Custard With Custard
4 Whipped Cream s
lee Cream, Custard & ._,um:_.i Available with All Desserts
instead of coleslaw + cut instead of salad + cut in
Soft Btz / MEM Same ut to the right size Same cut 1o the right size Same cul to the right size VeE i 5 es !!...IEH Same cul to the right size Same et to the right size
Beel with mash potate, Pork with mash potato, Lamb with mash potate, Chicken with mash potate, Fish with mash potato, Lamb with mash potato, Chicken with mash potato,
Gl vegetables & sauce wegetables & sauce vegetables B sauce vegetabies & sauce vegetables & sauce vegetables & sauce vegetables B sauce
Afternoon Tea Chef Selection of Cake/ Slice/ Fruit/ Yoghurt/ Custard, Cheese and Biscuit/Sweet Biscuit
i Chicken Schnitzel With | T Micoise Salad
Curried m.m.m“ Sausages n_._n en _” i una ..n_..uﬂm..m! < rd Pie & i - G
Dinnar (Vegetables in the Sauces) eesy Garlic Polato | beans, tomato,egg.onion, spinach E::m_._ _na__ et ¥ icken Melt With
With Mash patato (servein| Mash With Green Beans |  grapk dressing, lemon wedges) Pate) Salad
Bowl Plate) & Chicken Gravy served with Toast
Chicken & Mushroom | Vegetable and Split Peas N Sweet potato & Lentils
Soup ok S Broceoli and Cheddar Soup French Onion Soup il _ _ _
Choice of Fresh Fruit, lce | Choice of Fresh Fruit, Ice Choice of Fresh Fruit, Ice Choice of Fresh Fruit, lce | Choice of Fresh Fruit, lce N
Dessert Cream, fruit cup, dessert | Cream, fruit cup, dessert | Cream, fruit cup, dessert cup, | Cream, fruit cup, dessert | Cream, fruit cup, dessert
cup, yoghurt cup, yophurt ___um__:.: cup, _.__.um__EJ cup, .,__nm:_a.n _
vep instead of coleslaw + cut weg instead of salad + cut to
Soft Btz /| MEM Same eiit to the right sie 0 the right stre Sarmie eult 1o the right siee Sarme eist b the rght size Sammie eit to the Fight sie the right sias Same eiit to the right siee _ _ _
P Chicken with mash potat, Fish with mash potato, Beef with mash potato, vegetables | Chicken with mash patate, Beel with math potatn,  |ask resident Protein with mash Pork with mash potate,
vegetables & sauce vegetables & sauce B sauce wegelabies & sauce wegetables & sauce B veg & sauce vegetables & sauce P
Supper Chef Selection of Cake/ Slice/ Fruit/ Yoghurt/ Custard, Cheese and Biscuit/Sweet Biscuit/fruit cup... —




Week Six Menu

Summer 2025 - 2026

week &
Prep Friday Monday Tuesday Wednesday
_ Maonday Tuesday Wednesday Thursday Friday Saturday
Fruit, Yoghurt, Cereal, Fruit, Yoghurt, Cereal, Fruit, Yoghurt, Cereal, Fruit, Yoghurt, Cereal, Fruit, Yoghurt, Cereal, Fruit, Yoghurt, Cereal, Toast
Breakfast Toast and Spread Toast and Spread Toast and Spread Toast and Spread Toast and Spread and Spread
Scrambled Egg Scrambled Egg Scrambled Egg Scrambled ﬁ Scrambled m.mur Scrambled mﬂ
Hot Breakfast Baked Beans Crumpet Raisin toast Poached egg Hash wﬂhH St Croissant
Baked beans & Tomato Available all breakfast
Mornng Tea Chef Selection of Cake/ Slice/ Fruit/ Yoghurt/ Custard, Cheese and Biscuit/Sweet Biscuit
Grilled Greek lamb With Roast Beef With Gravy & | MbcGrlll{tamb Chapy. | o ER BayamerE VRN
1
Lunch M Glazed Chicke N Lemon & Hollandai Beef Rissol G
pes Tzatziki SES S il Yorkshire Pudding Sausage, Bacon) .w.m i £ Sty
Starch Rosmary Chat Potato Sweet Potato Mash Roast Potato Chips Steamed Potato Sweet Mash Potato
Mash Potato, Pasta & Rice & Bread Available For Lunch & Dinner with all meal
Green Beans & Grilled Tomato & Green
Veg Greek Salad £ Roast Carrot & Peas Roast Pumpkin & Broccoli Green Beans & Carrot
Cauliflower Beans
House Made Berries Cake .
Dessert With Whipped Cream Ice Cream & Topping Two Fruit & Custard Créme Caramel House Made Custard Tart Jelly & Custard
lee Cream, Custard & Yoghurt Available with All Desserts
Soft Btz / ME&M Same cut Lo the right size Same cut to the right size Same cut to the right size order from side menu Same cut to the right size Same cut to the right size Sarme cut to the right size
-~ Lamb with mash potato, Lamb with mash potate, Beel with mash potato, Beel with mash potato, Fish with mash potato, Chicken with mash potato, Pork with mash potato,
tu‘ﬂr—ﬂﬂ«.:ﬂ ir—“ﬂ«-:«n tﬂnﬂ!ﬂ-ﬂ.ﬁﬁm ._Bnnlvruﬂuu—ﬂm :ﬂnﬂr—ﬂ#-znn EPE ___....BEE#E
Afternoon Tea Chef Selection of Cake/ Slice/ Fruit/ {nm_._:_.n___ Custard, Cheese and Biscult/Sweet Biscuit
Pineapple & Ham Steak Fish Cocktail With Sweet | Chicken & Vegetables Pie | Lamb Korma With Safran Grilied Pork With Mash
Dinner \Wiith Sids Saisd Sour Sauce & Fried Rice |topped With Mash Potata|  Rice & Greek Yogurt Potato, & Peas & Gravy
{serve in Bowd Plats) With Side Salad [served in Bowl Plate) i
Pumpkin and Coconut Cock-a-Leekie Soup
Sou C Of T ta s = f Chick nd Ba
p ream aomato Soup ream o cken Soup Beef a rley soup Siat [Chicken & Lesk)
Choice of Fresh Fruit, ice | Choice of Fresh Fruit, lce | Choice of Fresh Fruit, lce | Choice of Fresh Fruit, lce | Choice of Fresh Fruit, loe
Dessert Crearn, fruit cup, dessert | Cream, fruit cup, dessert | Cream, fruit cup, dessert | Cream, fruit cup, dessert | Cream, fruit cup, dessert
cup, yoghurt cup, yoghurt cup, yoghurt cup, yoghurt cup, yoghurt
Soft Btz / ME&M Same cut to the right size Same cut to the right size Same cut to the right size Same cut to the right size Same cut to the right size Same cut to the right size Sarme cut to the right size
Chicken with mash potato, Fish with mash potata, Chicken with mash potate, ask resident Protein with Beel with mash potato, ask resident Protein with mash & Lamb with mash potato,
Fures vegetables & sauce vegetables & sauce wegetables & sauce mash & veg & sauce wegetables & sauce weg & sauce vegetables & sauce
Supper

Chef Selection of Cake/ Slice/ Fruit/ Yoghurt/ Custard, Cheese and Biscuit/Sweet Biscuit/fruit cup...
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Mid Meal Option - :'_:,5;;:5'
Available 24/7 .

¢ Yoghurt (variety of flavour) "55
@ Hard cheese (slices or cubes)
e Custard
& Flavoured Milk (variety of flavours, = ==253
add Sustagen available) ' 1 i
° Variety of biscuits and crackers i
o Ice cream "
e Variety of spreads on bread
e Fresh fruit and/or fruit cup
* Puree fruit
o Screamies ice cream (no melt)
(Vanilla, Strawberry, Salted Caramel)
& Variety of sandwiches

For more option refer to the alternate menu and
communicate to the catering team what is needed
and update nutrition assessment if necessary.

| :l{lp:l r"i{u? L & a -
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Lunch & Dmner__Me .
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P
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At Breakfast time you can order the following - -
item for your meal, served with Mash & Vegu | i

Wedges & Salad — -'
e Chicken Schnitzel o~ ':'"- '
e Crumbed Fish i
e Vegetable Pattie (G/F available) b
e Beef Pie

e Vegetable Spring Rolls

e Omelette (Plain, Ham & Cheese,
Spanish)

e Poached Egg/s on Toast (G/F available)

e Toasties of your choice (G/F available)

e Sandwich of your choice (G/F available)

e Salad of your Choice (G/F available)

e (Cheese & Biscuit
-
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Last Month’s News

Welcome to the Cooinda News.
Welcome to October.

On Saturday 4™ October we will be
having a garage sale. If you have
anything you would like to donate
please inform a committee member and
we will collect it from you.

Thank you to all the residents who have

supported the Social Club this year and

we have many exciting events like our
Christmas Party.

Resident of the Month: :
Michael Tilott A

| was born in Tamworth NSW in 1950. My parents purchased a mixed
business and we moved to The Entrance in 1952. | attended school at St
Edwards College at East Gosford. When | completed secondary school |
joined the C.B.L (now National Australia) Bank. In 1971 | married Jenny and
we had two children. We now have four grandchildren. | worked as the
Branch Manager at Woy Woy and after resigning | entered the transport
Industry in which I stayed until my retirement in 2017. | have been associated
with Everglades Country Club since 1987. | served 10 years as a board
member and | am currently the Vice President of the Mens Bowls section.
Jenny and | moved to Cooinda 8 years ago and enjoy the friendships we have
made in the Village.
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Come and grab a bargain at Cooinda Village Garage Sale.
2 - 18 Neptune St Umina Beach NSW

Saturday 4" October, 8am - 3pm - Cooinda Hall

~- Peninsula

e WILLAGES

Vour Life, Your Cholce, Our Commun e
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Last Month’s News
Happy 101° Beryl

Beryl Stimson celebrated her 101° Birthday in style with her family and
friends. With amazing flowers and delicious cupcakes Beryl enjoyed the
celebrations. Happy birthday Beryl from all of us here at Peninsula Villages.
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Last Month’s News
Farewell Gary

Gary our resident DJ who entertains every week at happy hour in Pam
Palmer House is hanging up his gloves for one last time. Gary was
farewelled with kind words from many staff, residents and family

members. It’s not his final performance though. He will return to run some
more music programs for us. Gary also runs the Umina men’s shed BBQ.
Well done Gary.
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Last Month’s News

Footy Tipping Compeition

Game on! Our residents are showing their footy knowledge in this year’s
tipping competition. Friendly rivalry, plenty of laughs and lots of talk about
who will take out the top spot!
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Last Month’s News

Cupcakes to Mary Mac’s

Peninsula Villages recently held a collaborative cooking group involving
staff, volunteers, residents, and students from Brisbane Waters Secondary
College - Umina Campus.

Together, they decorated 50 cupcakes, prepared by Stephan and his team
and donated them to Mary Mac’s in Woy Woy to support the homeless. Led
by the Care and Support, Clinical, and Catering teams, this initiative
showcases strong community integration. Plans are underway to expand the
program and produce more treats to help those in need on the Peninsula.
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Last Month’s News
Dementia Action Week

We celebrated Dementia Action Week in September. The sun was shining
and a delicious BBQ lunch was on offer in the Don Leggett House courtyard
for residents and families. With a special performance from our Ukulele’s
where everybody was moving and grooving, it made for a fun day.
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Last Month’s News

R U Ok Day

R U Ok day was acknowledged by a sea of yellow and delicious cupcakes.
The most important part of the day was about having conversations. Thanks
to the Care and Support team, our Social Worker Nicky and Counsellor
Stephan van Tongeren who was facilitating these discussion groups.

-
= L
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Last Month’s News
Creative Art

Just a dash of creativity can make a big difference. Residents got creative
with Corrine during art therapy. Painting vibrant pieces and sharing laughs
and conversation together. The sessions create a calm and uplifting
atmosphere, giving everyone a chance to tap into their artistic side.
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Last Month’s News
Men's Shed Fathers Day BBQ

A big thank you to the Umina Men’s Shed for hosting a fantastic Father’s Day BBQ
at Don Leggett House! The day was filled with smiles, laughter, and a delicious
meal enjoyed by all.

We wish a very Happy Father’s Day to all the incredible dads and caregivers in our
community.
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Resident Contributions

W

| wrote him a cheque !

There was a man who worked all his life and saved as
much of his earnings as he could. He loved money
more than anything. Just before he died, he said to his
wife. “l want you to promise me something. When | die,
| want you to take all the money | have saved and put it
in the coffin with me. | want to take my money into the
afterlife with me.” So, rather reluctantly, his wife
promised that she would.

At the funeral, just before the undertaker closed the
coffin, his wife walked down and put a box in with her
husband. The coffin was closed and taken away.
Afterwards the wife’s friend said to her, “I know you
were not foolish enough to really put money into the
coffin with that man!”

The wife said “ | cannot lie. | promised him that | would
put the money in with him, and | did.”

The friend replied “you mean to tell me that you
actually did put his money in with him?”

“I sure did” said the wife, “l wrote him a cheque!”

Peter Swain
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Resident Contributions

MESSAGE TO
RESIDENTS

WE WANT YOUR INPUT

'
i
'

Here at Peninsula Villages, we
want nothing more than to have
the contributions of all Residents

'.d??’i-'i“'
in the Pipeline. Arv

e

if you have a Poemn, Story, .:""*-:?-f'E‘,"-’ P
something you want to share ; ot T
in the pipeline please let our g K P
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Resident IN FOCUS

Brian Fitzsimmons

| have always been involved with drama, the arts and entertainment.
| went to school at Fort Street Boys High School in Petersham.

On completing school | went to Sydney University to Study a Bachelor of Arts
and a Diploma of Education in English and History. | was then a teacher in
high schools in country NSW. In each town | formed separate drama groups.
After teaching | went and worked at the ABC on children’s shows. | starred in
the series ‘Ship to Shore’ which was a popular show in the 90’s.
| successfully won a Fulbright Scholarship to Ohio Sate University. |
completed a Masters in television in education.
| was successful for a second scholarship to the University of London to study
a similar subject.
| returned from London to Australia, | resigned from the ABC and then moved
to America. Here | studied a PHD in drama at the University of Colorado. |
acted in five productions of the Colorado Shakespeare Festival.
| returned to Australia and | became a Professor of Drama at Southern Cross
University in Lismore.
| have always loved to put on shows and directed the plays in the places |
have lived. In my room | have a collage of the cast and crew of My Fair Lady in
Coffs Harbour.
| have three beautiful daughters who | speak with everyday and | am proud of
them all.

Living at Peninsula Villages i have an interest to run a play called
Shakespeare times 4. This will be me reading his great works and musicians
and performers accompanying.
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Staff IN FOCUS

Steve Mclymont

| am apart of the Care and Support team and | help run activities and
programs. | have been at Peninsula Villages for close to four years.
| love coming to work and helping residents have a great day that is fun,
enjoyable and full of purpose. | always have a smile for everyone and | love
to get to know individuals so | can help bringing meaning to what they
enjoy.

On my days off | love take my dogs to the beach. | love the sand, sun and
surf and I love living on the Peninsula and the friendship and community it
brings.

My passion is music and travel. | have seen Pink, Lady Gaga, Green Day and
Mariah Carey. | have travelled all over the world recently including
Vietnam, China, San Francisco, India and Alaska.

| look forward to more fun at Peninsula Villages and more concerts and
places | can go for more adventure.
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Volunteer IN FOCUS

Clare Fernando

| came to Australia from the Philippines with my family when | was just two
years old. My father was a political activist who opposed the dictator
President Marcos, and we were granted sanctuary here in Australia. | grew
up in Kingsgrove, studied economics, and began my career as a
mathematician.

In my 40s, | decided to broaden my professional path and completed a
degree in Psychology, specialising in senior care (particularly dementia
support), adolescent care, and trauma-informed practice. Two years ago, |
moved to the Central Coast, drawn by the fresh air, natural beauty, and
welcoming community.

Outside of my professional life, | foster rescue puppies and kittens. Many of
the residents at Peninsula Villages have met my foster animals when |
bring them along for visits, and they never fail to bring joy and laughter to
both residents and staff. | also love crocheting, discussing anything true
crime, and will happily join in any karaoke session.

| truly believe you can measure the quality of an aged care provider by the
happiness of its residents and the dedication of its staff. At Peninsula
Villages, the residents greet you with a ready smile and yarn, and the staff
consistently go above and beyond to ensure everyone feels safe,
comfortable, and engaged. It’s an honour and privilege to be part of the
Peninsula Villages family.
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Department IN FOCUS

Quality Team
Emily and Rebecca

Our Quality & Compliance Department plays a key role in ensuring
Peninsula Villages continues to deliver safe, high-quality, person-
centred care. The team works behind the scenes to support staff,
monitor standards, and oversee audits to make sure we meet the
Aged Care Quality Standards and reqgulatory requirements in NSW.
They also drive continuous improvement, manage incident
reporting, and provide training so that residents, families, and staff
can feel confident in the care we provide every day.
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Church Services

Interdenominational
Service

Wednesday 8™ October, Mark,
Tea House, 10.30am

Tuesday 14" October, David, Tea
House, 10.30am

Wednesday 22" October, Mark,
Tea House, 10.30am

Tuesday 28™ October, Lesley,
Tea House , 10.30am

Bible Study

Wednesday 1°* October, Bible
Study - Sheila, Tea House,
2.00pm

Wednesday 15th October, Bible

Study - Sheila, Tea House
2.00pm

PIPELINE

Anglican Service

Wednesday 1°* October,
Anglican Service - Rosemary,
Pozieres House, 10.30am

Wednesday 15" October,
Anglican Service - Rosemary,
Don Leggett House, 10.30am

Catholic Mass

Thursday 23rd October, Catholic
Mass, Timothy, Tea House,
10.00am




Let’s Celebrate
October Birthdays

Pam Palmer House

4th Melda Bradley
11th John Green
14th Janet Taulaigo
Pozieres House
19th Kerrie Williams
4th Lynette Chislett
5th Judith Clarke
Don Leggett House 23rd Shirley Eldridge
5th Patricia Mcdonald

29th Colleen Witts

13th Linda Walker
31st Edna Mcgrath

19th Nancy Warton

PIPELINE




Let’s Celebrate
October Birthdays

Independant Living Unit

4th

10th

16th

26th

28th

Peter Swain
Deborah Clinton
Norm Johnson

Sylvia Grace Tull

Joy-Anne
Maskiewicz
Cooinda
4th
oth
10th
24th

PIPELINE

Lynne Daniel
Dianne Hutchinson
Jennifer Tillott

Maria Nowak




Our Friends
New Friends

Pam Palmer House

Leonie Ainsworth
Phillip Ainsworth
Fiona Bergstrom
Shirley McGrath
Andries Van Raad

Kerrie Williams

Don Leggett House

Marion Durbin
Luigi De Vivo

Maureen Frost
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Pozieres House

Slavka Maljevac
Joyce Boyce

William Cook




Our Friends
Forever in our

Hearts

Pozieres House

Neale Fisher

Betty Brown
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Don Leggett House

John Rolinson




Onsite Hairdressers

Days and Times for our Onsite Hairdressers

Anne - 0414 532 660

Thursday 9am - 5pm Pam Palmer House

Friday 9am - 5pm Pam Palmer House

Tuesday 9.30am - 3pm Pozieres House

9.00am - 12pm
Thursday or otherwise by = Don Leggett House
appointment
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Find-a-word Fun

Word Search -
HALLOWEEN MYSTICAL S
U S P ELL OCTCUULT G GQL
N PTOTIEMOMENZO Q
P O L T E R G E 1 5T 0 &G R
L T R ANCIETVFWZBA AUEBP
MY S TI1 €C XS OA SMMHH
VvV s K FMEIKUPTAEWUUOA
T X ORHCDI MHAL ON
Z A A R O G EREMNWMMNELDT
O HLLCRPI DRCT O O
C U R 1 1 E¥YT 1 | EB OM
J Al P S VRCUTMEB V X
WEMJXMRYMUVVNEP
N ARGAOAJUAMH11 S P
v E E R I E FNYLWJ Y WN
Amulet Ritual Totem Taboo

Occult Spell Ouija Sorcery

Trance Talisman Omen Spirit

Phantom Jinx Vampire Mystic

Charm Poltergeist Seance Hoodoo
Warlock Medium Eerie

HafFA - My TS e hEarch # Colsn CR LM Pags ol T

Please see Page 26 for the answers
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Find-a-word Fun

Word Searchk -
HALLOWEEN MYSTICAL “
S|P E|L|L|OQ.|C|C L | T
T. O T EMOME N O
Pp. O|IL| T E|IR GIE|I| S T|0O
T.|R| A|N|C E B A P
M. Y\ S T|1|€ S A S M H H
S. M K P T E U O A
T O R C | M A L O N
A A R O E R |E N E DT
O HL L CR | | DIR|C|T|O |0
C/ U R|I1|I1l|E E |1 | 0| E O M
A I P S R U T X
w M J M Y M U N
A A A A |
V. E|E  R| 1 |E N L J
Amulet Ritual Totem Taboo
Occult Spell Ouija Sorcery
Trance Talisman Omen Spirit
Phantom Jinx Vampire Mystic
Charm Poltergeist Seance Hoodoo
Warlock Medium Eerie

& CobohtiC PR Lo Fags kol I
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Village Noticeboard

Peninsula Villages Contact Ce ntre li N k
Details ety
=, Phone number for
02 4344 9199 & (B .
www.peninsulavillages.com.au enquiries
kagedcqre@penvill.com.au) 132 300 )

Don’t Forget to pick up your Kiosk Loyalty Card.
Just buy five cups of coffee and the sixth one is free!

- ] II ..Illl. “I-'.
Peninsnla Village Limited
Huy 3 Colfoew

aridd Pocaioe
the Gch Freo!

PIPELINE




EMERGENCY PLANS

Peninsula Villages has Emergency
Procedures which are a written set
of instructions that outline what
staff, residents and visitors should do
in an emergency.

In the case of any emergency
residents and visitors will be notified
via the fire alarm or by staff.

The following is the procedure to
follow when the fire alarm sounds:

Supporting you to

understand and exercise
your aged care rights

OPAN can help. Call us today.

1800 700 600
OPAN P

The Older Persons Advocacy Network (OPAN] is
made up of nine state and territory network member
organisations. We help you, your fomily and carers to
exercise your rights and work through issues you may
be experiencing with your aged care

Callus on: 1800 700 600

For rmore information scan the QR code
or visit: opanpub/01

OPAN member organisations by state or territory:

ACT Wic MIW TAS WA

'! ADHCAS ﬁb"::;‘!:‘..’“ @ Zomlors Fights - Advocacy #.dwcure :’:;. ADAA st G-:-n---:.--

Supported by funding from the Australion Government

am - Bpm Monday o Friday, lam - 4pm Saturday.

DO NOT PANIC!

FIRE ALARM SOUNDS

' Close the door
" Remain in your room

' Await further instructions from
staff

SMOKE IN UNIT

v Ring your nurse call bell.

¢ Leave the unit.

' Close the door.

« Go to the nearest lounge area.
v Await staff instructions.

If the fire alarm sounds - do not use
the lift.

& support

Free, independent and confidential advocacy
support to help you raise issues with aged care

(2} Information

Inforration about aged care service provision,
referrals and rights

¥ Education

Free education sessions online or in person

No. 01

QLD NT — Top NT — Central SA

) arac
CoaiitanenT Sl DS

vy
LERAL RERVEE
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. Peninsula
FEEDBACK FORM ——
First Name Phone
Last Mame Email
Date Eeported

Consumer kelafive Stoff Member  Other

My Eelalionship o Peninsula Viloge:

Compliment  Comploent Reguest Sugnestion

| arm Filing a:

Provide detbails of the event balow: Event Date: |

Example Only
Forms are available at each reception area

Whal outcome/s are you hoping to achieve®

.

L

-

Yes Mo Yes MNo

s this a re-occuming issue¥? Do you require a response in wriling®

Signatuwre of person providing feedback:

Thark you for faking the fme o provide your feedback. Please refuon this form lo receplion o o a Nurses' stalfon

Manad Becord 1D #: Daote Logged:

Receipl of Feadback Acknowledged by: Date:

-~
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We'd love your feedback!

How to provide your feedback:

Provide your feedback to Peninsula Villages by:
» completing the Feedback form
in person to any manager
by writing to agedcare@peninsulavillages.com.au
by phoning 02 4344 9198 and asking to speak to the Executive Assistant
In writing by mail to: The Chief Executive Officer, Peninsula Village, 91 Pozieres
Ave, Umina, NSW, 2257.

Do you need support or advocacy to assist you with providing feedback:
Contact OPAN on 1800 700 600 or opan.org.au
OPAN can help older people understand and exercise their rights.

Would you like to make an external complaint about the care or service
provided at Peninsula Villages:

« Contact the Aged Care Quality and Safety Commission via 1800 951 822 or
agedcarequality.gov.au/making-complaint

. Peninsula

Your Life, Your Cholee, Our Communities

PIPELINE 43




