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CEO Report

Hi ALL,

November has arrived and we are fast
approaching the end of the year, and
with it comes the beginning of our
beautiful summer season. The warmer
weather is a welcome change, and it’s
the perfect time to celebrate all the
exciting events we have planned for
this month.

Firstly, as of 1st November, the new
Aged Care Act 2024 will come into
effect, marking a shift in how aged
care services are delivered across
Australia. This new legislation will
replace the current framework and
introduce a rights-based approach to
aged care, ensuring that services are
delivered with a strong focus on
dignity, respect, and the rights of each
individual.

| am pleased to inform you that our
Care & Governance Teams has been
working diligently for quite some time
now to ensure that our organisation is
fully prepared for this change. We are
committed to delivering high-quality
care, and the introduction of the
Strengthened Quality Standards under
the new Act will only further enhance
our ability to do so.

These changes will provide more
transparency, greater
accountability, and improved care
for all those receiving aged care
services. We welcome this
transition and believe it will bring
positive improvements to the aged
care sector.

One of the changes is the inclusion
of Whistleblower protections in the
new Act. If you feel that there is a
potential breach of the law, you
can be assured you can feel secure
in reporting it, that all reasonable
steps will be taken to maintain your
confidentiality and you will be free
from all detriment or victimisation.

If you have any questions or would
like to learn more about the
changes, please feel free to reach
out to any member of our team. We
are always here to assist you.

Continued over page
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CEO Report

On Tuesday, 4th November, we kick off
November festivities with the
Melbourne Cup Carnival. Whether
you’re a seasoned punter or just in it for
the fun, we’ve got something for
everyone. The race will be televised in
each home, so you won’t miss a
moment of the action. For those
looking to place a bet, the main
betting will be held in Pam Palmer
House for our serious punters, and
we’ve also organised a sweepstake for
some extra excitement. Ladies, join us
for a special High Tea to enjoy the race
in style.

Finally, on 19th November, we
celebrate International Men’s
Day. To mark the occasion,
we’ll be hosting a Men’s BBQ in
collaboration with the Men’s
Shed, offering a great
opportunity to relax, socialise,
and enjoy some delicious food
with fellow residents.

On Tuesday 11th November, we pause
to pay tribute for Remembrance Day, a
solemn occasion where we honour the
armed forces and those who served,
suffered, and died in the line of duty.
This day marks the armistice signed in
1918, bringing an end to World War I. |
invite you, your family, and friends to
join us in observing this important
moment of reflection at the village.

Colin Osborne
CEO

From 10th to 16th November, we
observe National Recycling Week, an
annual campaign aimed at improving
recycling practices across the country.
Our Care & Support Team will be
running a collection drive throughout
the week, and | encourage you all to
participate. Keep an eye out for more
information in the coming days.
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What’s on THIS MONTH

DATE EVENT TIME LOCATION
Pam Palmer House
Tuesday Melbourne Cup Happy Hour 2:00pm Don Leggett House
4th and Sweeps .
Pozieres House
Wedgtehsday Resident / Relative Meeting 1:30pm Pam Palmer House
Pam Palmer House
Tuesday Remembrance Day 10:30am Courtyard
11th Services ' Don Leggett House
Pozieres House
Tuesday Resident's Experience Pam Palmer House
All Day Don Leggett House
11th Survey .
Pozieres House
Wednesday Residents Experience Pam Palmer House
All Day Don Leggett House
12th Survey .
Pozieres House
Wednesday Resident / Relatives )
10th Meeting 2:00pm Don Leggett House
Thursday Residents Experience Pam Palmer House
All Day Don Leggett House
13th Survey .
Pozieres House
F;f;]y The Gals in Concert 2:00pm Don Leggett House
T
uigiay Resident / Relative Meeting 1:30pm Pozieres House
Wednesday o 10:30am Pam Palmer House
19th Mitch in Concert 1:30pm Pozieres House
T
u;;?hay Barry Harper in Concert 2:00pm Pam Palmer House
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REMEMBRANCE DAY

11 NOVEMBER

PENINSULA VILLAGES
SERVICE AT 10:30AM
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tralian Government

Department of Health, Disability and Ageing

Residents’ Experience Survey
Share feedback on the care you receive

The survey gives you a chance to share / Scheduled survey date:
your experience on the care you receive. Tuesday 11th November
Wednesday 12th November
\ Thursday 13th November
On the day:

A small number of residents will be randomly
selected to participate in the survey.
Your participation is voluntary.

If a survey team member invites you, they will ° i
first ask you for your consent to participate. i

—O0—®

The survey will take 70 to 30 minutes.

Your name will not be connected to the response.

No one at your aged care home or the Australian
Government will be informed of your participation.

We can arrange an interpreter or other support for
you. A family member or friend can be with you.

Speak with your staff at your aged care home or
email the survey team at RES@acna.org.au.

Scan the QR code or visit:

¢ www.health.gov.au/our-work/residents-experience-survey


mailto:RES@acna.org.au
mailto:RES@acna.org.au
http://www.health.gov.au/our-work/residents-experience-surveys
http://www.health.gov.au/our-work/residents-experience-surveys

L
Community Events

LOCATION
. Gosford
f F
Every Sunday Gosford City Farmers 7am - 1pm Showground,
Markets
Showground Road,
Sunday 9*" Woy Woy Waterfront 9am - 2om Brick Wharf Rd
November Markets P Woy Woy
Sunday 16 ) Sydney Ave
November Umina Beach Markets 9am - 2pm Umina Beach
Saturday 22 2025 Disables Surfers Umina Surf Life
Central Coast Volunteer 8:45am - 12pm .
November . . Saving Club
Training
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for everyone,
life skills for
Youngsters

Join Our Free Group Tech Session

e Deepwater Plaza
Every Thursday (start@11sep)
10am to 12pm

O Reserve your 30min spot
https//-youngster.co or
call 130077 47 11

On a support at home package?
Book a 1-on-1 Tech Session

6 At a time and place that suits you.
@ Call 1300 774 711.

Spread the Word

Know someone 'who could benefit?
Refer a friend!

Q-" oungster.co

Bridging
(Generations

Building
Connections

Empowering

Lives
66

Sitting down one on one with
somebody local, who is deing
nothing else but addressing
your needs and listening to
you, that's wonderful.

- Marie (kearnser]

EPT

Youngster.Co is an intergenerational social enterprise creating jobs for

local, digitally-savwvy youngsters helping seniors with technology.
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From Greg’s Desk..

It’s November and we can certainly
feel the heat coming through as we
move towards Summer.

It was lovely to see all the festive
celebrations of Oktoberfest,
Grandparents day and Halloween in
October.

It was great to see your family visiting
on Grandparents Day and to see kids
getting their face painted and families
spending time together. This
community feel carried through to
Halloween and residents having trick or
treat visitors.

Thanks to all those who entertained in
October; Wild Honey, Dave Greville and
Mitch’s wild back spectacular.

The Pink Ribbon day morning teaq, is an
important event to raise funds for
breast cancer research and it was very
special.

November will bring many memorable
moments as the race that stops a
nation is celebrated. Melbourne Cup
parties will be run across all three
houses including sweeps and a glass of
bubbles.

Held on the 11" November,
Remembrance Day is a day for us to
pause and remember those who have
died in the line of duty. There will be
services across all three houses with a
morning tea to follow.

We continue to have Corrine our art
therapist running art classes
monthly and we love seeing what
you dll create in these sessions.

Entertainers Mitch, Barry Harper and
The Gals will be in as we prepare for
a fun December and the Christmas
joy it will bring.

We always have our weekly
activities like art and craft on
Monday morning and our ukulele
concerts Friday afternoons.

We are always looking for more
volunteers at Peninsula Villages so
please send me an email:

greg.patterson@peninsulavillages.com.au

Also for all Next of Kin if you are
requiring an entry FOB they can be
issued from Pam Palmer House
reception desk during weekdays.

Thank you and have a great month.

Greg
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Staff Uniform and ques

. .. § ]
Registered Nurse Enrolled Nurse

Care Partner, Catering & Housekeeping Maintenance

L B |

Care and Support (Lifestyle) Volunteers
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Welcome: Tess George
Clinical Nurse Specialist
(CNS) Dementia
AN el

By’ o * b

My name is Tess George and | am the Clinical Nurse Specialist in Dementia
here at Peninsula Villages. | received my Nursing Registration in 2012 in
Australia and immediately started a career in residential aged care.

What | love about my role is supporting and educating families and staff
that dementia is not a part of normal aging. The type of behaviour caused
by the changes in brain does not define that person’s past or who they are

for the loved ones.

The most important factor is that a person affected by dementia is often
unable to express themselves. | like to help them communicate, by finding
out the meaning behind behavioural symptoms, implement plans and
working together with our team to make their lives better.
| started my career in India in an acute care hospital setting. After this |
moved to Australia and then to New Zealand, | have been working in
various roles in aged care. In 2022, | returned to Australia, making it my
home. | have been a part to two large scale aged care providers in Sydney,
before joining Peninsula Villages.
| love to go on long drives with family, exploring cafes and eateries,
painting, hand embroidery, artificial flower making and photography.
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Good News Announcement
Charlotte Laverack

Congratulations to Charlotte
Laverack who was an Emerging
Leader Finalist in the Palliative
Care Australia: National e Eliabollistive Care

Palliative Care Awards for 2025. -RWA R DS

Charlotte is passionate about her ff 2025
work and mainly provides care to ﬁm{b
residents in Don Leggett House. '

Charlotte was one of three in her | —
category, attended the event in
Brisbane and enjoyed the night. Charloftelavetack

Care Partner

Peninsula Villages

Charlotte was interviewed by The
Australian Ageing Agenda and on
asked about being a finalist.
Charlotte says she feels:
“incredibly honoured” and ol
“Supportlng people Gnd their https://palliativecare.org.au/wp-content/uploads/2025/08/PalliativeCare-

Proudly sponsored by

*- sllverchain

1 . National-Palliative-Care-Awards-2025-Finalist-tiles-3-Charlotte-
fumllles durlng Q SUCh Gn Laverack-Emerging-Leader-scaled.png
important stage of life is a = p—, !’3 ¥y e )
privilege and getting recognised o ¥

for that work is a great deal to -4

bh) By

me, e B AR S
Charlotte also said it was an ]
amazing experience and is very
grateful for the opportunity. Here
at Peninsula Villages we are very
proud of Charlotte and her
achievements. You are a valued
member of the team and well
done. Thanks to our Social Worker
Nicky Wright who nominated
Charlotte.

LLLLLLL
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https://palliativecare.org.au/wp-content/uploads/2025/08/PalliativeCare-National-Palliative-Care-Awards-2025-Finalist-tiles-3-Charlotte-Laverack-Emerging-Leader-scaled.png
https://palliativecare.org.au/wp-content/uploads/2025/08/PalliativeCare-National-Palliative-Care-Awards-2025-Finalist-tiles-3-Charlotte-Laverack-Emerging-Leader-scaled.png
https://palliativecare.org.au/wp-content/uploads/2025/08/PalliativeCare-National-Palliative-Care-Awards-2025-Finalist-tiles-3-Charlotte-Laverack-Emerging-Leader-scaled.png

Last Month’s News
Cooinda News

Welcome to the Cooinda News.

Welcome to November.

Our two day garage sale was successful and many thanks to all those who

donated items and those who volunteered their time and effort. Well done

to the winners of our very popular raffles and thank you for those who put
them together.

Our Christmas party will be on Sunday 7" December at 12pm. There will be
a list in the library and please have your names in by the 23 November for
catering purposes.
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Last Month’s News
Art and Craft Donations

The Monday art and craft group have worked hard to finish their donations
of soft toys to the Ronald McDonald Fomily Room at Gosford Hospital.
Family room Coordinator Jenny Abourizk quotes ‘The Ronald McDonald
Family Room at Gosford Hospital has provided a ‘haven within the hospital’
for families with a sick or injured child undergoing treatment since 2013.
During this time, we have welcomed over 56,000 people through our doors
providing meals, showers, washing facilities, toys and a warm and friendly
space to keep families close. We hand out a knitted toy to each child when

they visit our Family Room to bring a smile to their face.’

Well done to our volunteers Colleen and Di and residents for your beautiful
gifts.
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Volunteer Driver Needed

We have a fantastic opportunity for a volunteer bus driver at Peninsula
Villages. Do you want to help residents with places they would love to go
whilst being a part of a great community on the Peninsula?

If so please email the Lifestyle Community and Events Manager - Greg
Patterson on greg.patterson@peninsulavillages.com.au

— """‘f:
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N driver needed! -

Volunteer &
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Last Month’s News
Life Member Award: Bill Ide

In October Bill Ide who resides in Pozieres House received his Life Membership
trophy from the Umina Beach Men’s Shed. Former Chairperson and Director
of Peninsula Villages Darrell Pannowitz, and current Men’s Shed member and
volunteer Gary Gilday presented the award to Bill. An amazing achievement
and well done Bill for all you have done for this community on the Peninsula.
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Last Month’s News
NSW Volunteer Awards 2025

The Central Coast’s NSW Volunteer Awards for 2025 were held on the 21°
October at Gosford RSL. Six volunteers from Peninsula Villages were
nominated and they all had the honour to receive a certificate at the event.
Well done to Kath, Deb, Jeff, Lyn, Janet and our Friday Ukulele group who
received this special acknowledgement.

NSW Volunteer of the Year
Awards

Centre for

nteerin
» g9

NSW Volunteer of the Year
Awar s
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Last Month’s News
Mitch's Wild West

Residents were treated to a country and western barnyard dance
performance by our much-loved entertainer Mitch.
This was held outside in the courtyard at Pam Palmer House where the sun
was shining and the country style shindig was a boot scootin’ boogie. The
photos show a lot of fun and smiles.

—_— -Q'r“'-.
il
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Last Month’s News

Spring has sprung at Peninsula Villages!

Fresh leaves, vibrant paint and abundant creativity. Our residents pressed,
painted, and uncovered beautiful textures, from the garden to the canvas, in a
joyful afternoon.
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Resident Contributions

MESSAGE TO
RESIDENTS

WE WANT YOUR INPUT

Here at Peninsula Villages, we
want nothing more than to have

) : : ’
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Resident IN FOCUS

Carmel Stanford

Bl

My name is Carmel Stanford and | live in Don Leggett House. | have lived at
Peninsula Villages for almost 3 years. | used to live in Melbourne and then |
moved to the Central Coast.

| have recently released my own book with the help of Clare Fernando who
has just become a volunteer here.

| completed a writing course at an adult education institution, enjoying
writing poetry and short stories. | became truly passionate around writing
when | realised, | had to share this story to get changes happening in our
communities.

My book is about the direct impact that forms of sexual abuse have on
children, and the effects that carry throughout a person’s life. It is hoped
that the book will open conversation about the topic, as I’d like people to
understand how serious it is. I’'m continually disgusted that so much of the
community turns its back on this issue. | hope that by sharing this story,
some positive changes may take place.

| enjoy connecting with my spiritual nature. | engage in deep thinking about
politics and society.

| like the friendliness at Peninsula Villages, and the staff are great. | enjoy
sharing conversations with the people who live and work here.
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Staff IN FOCUS
Nathan Murphy-Roberts

-
pou

-

N ]

My name is Nathan Murphy-Roberts and | work in the catering team. | started
working here in 2023 and | mainly assist residents in Pam Palmer House.

| have loved working at Peninsula Villages and it has been a really great
experience. When | was getting used to the role | received a lot of support and
guidance from my colleagues.

Lou, Jo, Kylie and Phouey reassured me that | was capable and that | would get
there in the end.

| live in Booker Bay which is on the Peninsula and | like to ride my bike to work. |
am an early riser and | normally take the Koolewong route which is a serene and
scenic journey along the water. Its a great way to start the morning as the sunis
coming up. | love being a part of a team who serves delicious meals to residents
daily. | also cook the staff BBQs when we celebrate events such as Aged Care
Employee Day.

| love to read books and to be immersed in a story. My favourite series of novels
are Tomorrow When the War Began and the Ellie Chronicles. This explores what
would happen if Australia was invaded by another country and follows a group
of teenagers in a small country town.

The books were great and a movie and tv series was made from the first book
which I have watched and enjoyed.

| love musicals and | grew up watching Chitty Chitty Bang Bang and Hans
Christian Andersen. | saw Pirates of Penzance, the Book of Mormon, Phantom of
the Opera, Les Miserable and the Assassins live on stage,

| was born in Gosford and grew up on the Peninsula. | have many friends and
family here and | went to school at both Brisbane Water College campuses.

| enjoy how helpful everyone is at Peninsula Villages, getting to know the
residents and serving them what they like.

| attended the Peninsula Village Gala evening and won a Customer Service
Award for the 2024 /25 financial year.
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Volunteer IN FOCUS

Marian Bowyer

My name is Marian Bowyer and every Saturday | visit residents at
Peninsula Villages and give holy communion.

| have liked the opportunity to meet older people who | don’t see in our
local community. It’s great to see older locals thriving and enjoying
their later years in a positive and supportive environment.

A little about me, I have lived on the Coast for almost 35 years,
moving here with my husband to raise and educate my children.

We have all enjoyed the opportunities to be in nature, the ocean,
creeks, mountains, wild flowers and bushwalking.

| find when meeting people they are are happy to connect and share
enjoyable activities together, such as art, morning teas and
meditation groups. I’ve been very fortunate to be able to work
professionally in health services in the local area with many talented
and compassionate people in my working life.

| enjoy the ocean, beach and bush walks, being part of a local art
group, meditation group and local church community. Of course |
enjoy connecting with my family, friends and the local
neighbourhood.
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Church Services

Interdenominational Anglican Service

Service

Wednesday 5" November, Mark,
Tea House, 10.30am

Wednesday 5" November,
Anglican Service - Rosemary,
Don Leggett House, 10.30am
Tuesday 11" November

Remembrance Day Service Pam Wednesday 19" November,
Palmer House Courtyard Anglican Service - Rosemary,

Wednesday 19" November, Pozieres House, 10.30am

Mark, Tea H 10.30 i
ark, Tea House, am Catholic Mass

Tuesday 25™ November, David,
Tea House , 10.30am Thursday 27th November,

Catholic Mass, Timothy, Tea
i House, 10.00am
Bible Study
Wednesday 5" November, Bible
Study - Sheila, Tea House,
2.00pm

Wednesday 19th November,
Bible Study - Sheila, Tea House
2.00pm
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Let’s Celebrate
November Birthdays

Pam Palmer House

Pozieres House

7th Yvonne Suna
9th Alan Smith
15th Narelle Morris
15th James Pringle
5th
Don Leggett House
7th
2nd Dorothy Shiels sth
10th Peter Klein 11th
14th Judi Flaherty 11th
15th Nola Hill
12th
15th
22nd
28th

PIPELINE

Barry Mealia
Margaret Franklin
Ken Ashton

Pat Tinker

Bill Ide

Brian (Goldie)
Goldsmith

Donald Harris
Daphne Davy

Mary Wylie




Let’s Celebrate
November Birthdays

Independent Living Unit

2nd

4th

8th

15th

28th

Gina Colbert
Sylvia Lang
Doreen Moyes
Sandra Cox

Catherine Podgorski

Cooinda

3rd

10th

12th

13th

17th

28th
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Judy Wulff
Stephen Hurley
Loraine Clarke
Janice Potts
Roger Degenhardt

Barbara Francis




Our Friends
New Friends

Pam Palmer House

Yvonne Gabb
Patricia Johnson
Norman Lang

John Green

Don Leggett House
Robyn Walters
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Pozieres House

James Buckley

Patricia Swan




Our Friends

Forever in our
Hearts

Pam Palmer House Pozieres House

Rhonda Forster Arthur Caletti

Doreen Beaumont
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Onsite Hairdressers

Days and Times for our Onsite Hairdressers

Anne - 0414 532 660

Thursday 9am - 5pm Pam Palmer House

Friday 9am - 5pm Pam Palmer House

Tuesday 9.30am - 3pm Pozieres House

9.00am - 12pm
Thursday or otherwise by = Don Leggett House
appointment
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Find-a-word Fun

Word Search *
REMEMBRANCE DAY -
H T 8§ T @ g Y ¥ B A T 'TT 'k E
Y WREFL ANDEWRS SR RD
F R E E D OMRBRUPUPCOCK S
A RMI S T 1 CE S P E VO
U S A CR 1 F I CE FRE L
M S Y P AT RI OTWETD
vV | R EMEMEBEW RMME I
| L LMEMUOW RI AL ORE
C EWI UPDOQUCLMHNAWR
T NL P B P EPE S EYNS
ocCcmM™MY J E OAYUPRWUS I
R E VLMYIRUPCUUOUPMX
¥ M B UG L E T P E ED J D
E L EVENTMHYYS S HWU
Liberty Patriot Battle Ceremony
Veterans Freedom Remember Victory
Eleventh Soldiers Heroes Peace
Flanders History Sacrifice Poppy
Memorial Bugle Armistice Silence

HEHTeSTILA WS vy WaRrd Seaich i Dbl e Lo o Frages | T

Please see page 30 for the answers
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Find-a-word Fun

Word Search *

REMEMBRANCE DAY

H.|1 | S T O R|Y LT | E|E

F. LIA N D E| R|S

F. R EIEIDOM C S

AAIRM I |S T|I1|C| E E V. O
S A C|IR|(1|(F|[L|C|E R|IE | L
S P. A T|IR| 1|0 T E|T D

V.1 R EIME M B E R M E |

|l LILME MO RI|I AILIORIE

C|E | P H N A R

T N B P E E|IY NS

O C E O A R S

R E R P C (8]

Y BIU G L| E|T|P | E| E

EILIE/IVIEINITIH| Y Y| S

Liberty Patriot Battle Ceremony

Veterans Freedom Remember Victory

Eleventh Soldiers Heroes Peace

Flanders History Sacrifice Poppy

Memorial Bugle Armistice Silence

AsraETnitrEcs Dy Wand e en & GaIHVIET L Fags kol l
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Village Noticeboard

Peninsula Villages Contact AR Centrelink
Details |
., Phone number for
02 4344 9199 > [ ..
www.peninsulavillages.com.au enquiries
kagedcqre@penvill.com.qu) 132 300 )

Don’t Forget to pick up your Kiosk Loyalty Card.
Just buy five cups of coffee and the sixth one is free!

g F ._'I_I" ' s 5 ¥ 0O F §rge ¥ 2 |

Peninmla Village Limited

Huy 3 Colfews
aridd recaive
the &ch Freo!
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EMERGENCY PLANS

Peninsula Villages has Emergency
Procedures which are a written set
of instructions that outline what
staff, residents and visitors should do
in an emergency.

In the case of any emergency

DO NOT PANIC!

FIRE ALARM SOUNDS

' Close the door
" Remain in your room

" Await further instructions from
staff

SMOKE IN UNIT
v Ring your nurse call bell.

" Leave the unit.

v Close the door.

« Gotothe nearest lounge area.
¥ Await staff instructions.

If the fire alarm sounds — do not use
the lift.

residents and visitors will be notified
via the fire alarm or by staff.

The following is the procedure to
follow when the fire alarm sounds:

Supporting you to
understand and exercise
your aged care rights

OPAN can help. Call us today.

]800 700 600
OPAN Qe

—

The Clder Persons Advocacy Netwaork (OPAN) is

made up of nine state and territory network member

crganisations. We help you, your family and caorers to
exercise your rights and work through issues you miay
be experiencing with your aged care

&¥ support

Free, independent and confidentiol advocaocy
support to help you raise issues with aged care

12} Information

Information about aged care service provision,
referrals and rights

& Education

Free education sessions onlfine or in person

Call us on: 1800 700 600

Bam - 8pm Monday o Friday. Hom - 4pm Saturday
For more information scan the QR code
or visit opanpub/0]

No. 0l

OPAN member organisations by state or territory:

ACT Wic HIW TAS WA QLD NT — Top NT — Central

ADRCAS @’llmmm @MM"W‘ Ad\fﬂcﬂl:'y' .ﬁ.dwcure ‘::"MHII ¥in Ghr--':-:--'t-". CabinitareNT O

"',hu. TR LEGAL FERVEE

supported by funding from thie Australian Governmant
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Zepenpsuis
FEEDBACK FORM I
First Hame Phone
Last Name Email
Date Reported

Consumer Eelofive stoft Member  Other

My Balaglionship o Peninsula Villoge:

Campliment  Complost Reaguest sunesfion

| arm Fiing o

Provide details of the svant below: Evant E}nTE.'J

Example Only
Forms are available at each reception area

Whaot outcome/s are you hoping to achieve?

Yas Mo Yes No

Is this a re-occuring Bsue¥? Do you require a response in wriling®

Signalure of person providing feedback;

Themk wor for faking the me o providesyouy feedbaock. Please refunn this form lo receplion or o a Nurses' shafion

S e
Manad Bacord 10 #: Date Logoed:

Receipt of Feadback Acknowledged by: Date:

% J
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We'd love your feedback!

How to provide your feedback:

Provide your feedback to Peninsula Villages by:
completing the Feedback form
in person to any manager
by writing to agedcare@peninsulavillages.com.au
by phoning 02 4344 9198 and asking to speak to the Executive Assistant
In writing by mail to: The Chief Executive Officer, Peninsula Village, 91 Pozieres
Ave, Umina, NSW, 2257,

Do you need support or advocacy to assist you with providing feedback:
Contact OPAN on 1800 700 600 or opan.org.au
OPAN can help clder people understand and exercise their rights.

Would you like to make an external complaint about the care or service
provided at Peninsula Villages:

« Contact the Aged Care Quality and Safety Commission via 1800 851 822 or
agedcarequality.gov.au/making-complaint

. Peninsula

Yaour Life, Yaur Chalee, Our Communities

PIPELINE 34




