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CEO Report

As we move into August, I'm
delighted to share a few important
highlights and upcoming events with
you.

Firstly, this month we come together
to celebrate Aged Care Employee
Day on Wednesday, 7th August. It’s a
special time to show our heartfelt | also have some exciting news
appreciation for the incredible team to share. I'm pleased to
of staff who care for our residents announce that Tina Penney will
with such dedication, kindness, and be joining us as the new Chief
respect. Their passion and Operating Officer of Peninsula
commitment shine through every Villages, officially starting on
day, guided by our ICCARE Values, 1st September. Tina brings with
which form the foundation of the her a wealth of experience in
meaningful relationships we build €xecutive leadership,
across our community. To all our operations, strategic planning,

team members—thank you for quality and compliance, andI’'m
everything you do. confident Tina will be a great

asset to the Peninsula Villages

Later in the month, on Thursday, 21st team. Please join me in giving
August, we will be participating in Tina a warm welcome when she
Daffodil Day to help raise funds for drrives.
cancer research. It’s a cause that
touches many lives, and together we As always, I'm looking forward
can make a difference. | encourage 1o a busy and enjoyable month
you all to join in the activities and dhead  filled  with  great
help  support this important COmMpany and engaging
initiative. activities. Hopefully, the rain
won’t overstay its welcome!
Take care and enjoy everything
August has to offer.
Colin
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What’s on THIS MONTH

DATE EVENT TIME LOCATION
Tuesday Barry Harper in Cencert 1:30pm Pozieres House
5 August rry Harper i r :30p ier u
Thursday Thank you for Working in
7" August Aged Care Day All day All Houses
Saturday Music Club
9" August (Every Saturday) 2:00pm Don Leggett House
Tuesday Resident and Relative
12" August Meeting 2:00pm Don Leggett House
1:!:"::3:; Musical Bingo 2:00pm Don Leggett House
1;:1esday Resident an.d Relative 1:30pm Pam Palmer House
19" August Meeting
Wetf‘lnesday Mitch in Concert 10:30am Pozieres House
20" August 1:30pm Don Leggett House
Tuesday Resident and Relative .
1:30 P H
26" August Meeting pm ozleres House
Thursda
thur y The Gals in Concert 10:30am Pam Palmer House
28" August
Thursday . .
28™ August Art with Corrine 10:30am Don Leggett House
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@ ILYA GENKIN. WWW.GENKIN.ORG ¢

Sids Barber Shop
Ettalong - Tuesday

.- .-
Community Events

LOCATION

410-412 Ocean

Every Tuesday Morning Special 7am - 1pm Ett;?::, I?BOL,GCh
$20 cut and hot towel 9
. Gosford
Gosford City F
Sunday 3" August ostord ity rarmors 7am - 1pm Showground,
Markets
Showground Road,
Heazlett Park,
Sunday 24™ August Avoca Markets 9am - 2pm Avoca Drive, Avoca
Beach
Kariong Mountains
Saturday 6™ . High School, 10
September Plant Lovers Fair 8am - 4pm Festival Drive,
Kariong
46 Marine Parade
Friday 24" - Sund ’
" q):h Hhaay Chromefest 9am - 2pm The Entrance NSW,
26" October .
Australia
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From Greg’s Desk..

Happy August and we can feel the
weather starting to turn as we move
toward Spring.

It was an eventful July, and many
exciting programs, activities and
events occurred.

The Bush Bash Week was inspired by
connecting with residents who grew
up in the outback and in the bush. A
country two step concert, cooking
damper and, animal petting farm
were the highlights of a fun week.

Our stand out bus trip of the month
was Residents boarding the ferry at
Woy Woy and enjoying a morning on
the water. Alighting at Davistown, a
delicious meal was waiting for them
at the RSL. A great day out.

Along with many other exciting
activities and programs we will
celebrate Daffodil Day on August
21°" with yellow cupcakes and
funds will be raised for cancer

Thank you to Stephan for cooking research

crepes in Pozieres House on Bastille
Day. The very yummy treat was
popular with residents, families and
staff alike.

Thank you and have a great
month.

Greg Patterson
Lifestyle Community & Events
Manager

The Survivors Choir is a group of
individuals who have experienced
and overcome a health battle. Led by
Heather Stapley the concert lifted
spirits and allowed residents to
engage in well-known songs.

On August 7™ Peninsula Villages will
say thank you to all of our staff who
work in Aged Care. We appreciate
each and every individual who make
our community nurturing and driven
by care.
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Last Month’s News
Cooinda News
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Last Month’s News
Cooinda News

Welcome to the Cooinda News.

It is almost time to start collecting for our garage sale at Cooinda.
Although the date isn’t set please let the social committee members -
Bill, Peter and/or Mike know if you have anything you would like to
donate. As we come to the end of winter, so to, will spring start, and the
flowers will be blooming.

If you have any stories, jokes, poems or input for Cooinda news please let
us know.

Guess Who.....
Can you guess who this drawing is of.
Artist: Rob (at Cooinda)
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Last Month’s News
Bush Bash Week

Bush Bash week began with a toe-tapping performance by the Rosella Bush
Band at Don Leggett and Pam Palmer Houses. There was singing, dancing,
and plenty of Akubras and flannels on show as residents from Pozieres and
Don Leggett Houses came together for a real hoedown. A wonderful way to

bring everyone together and celebrate!
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Last Month’s News
Bush Bash Kindi Farm

Bush Bash Week continued at Don Leggett House with furry friends visiting
from the Kindi Farm. The hall was full of life as residents, families and staff
spent the morning meeting the animals. The photos say it all - plenty of
smiles, cuddles, and beautiful moments.
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L
Last Month’s News

Happy Anniversary
Joan and Patrick

Happy 61° Wedding Anniversary to Joan in Pozieres House and her husband
Patrick Davis.

They celebrated the day with a lovely lunch in the warm sun and a wine and
lemonade.

Congratulations to both of you.
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Last Month’s News

Kitty’s Centenarian
Morning Tea

Kitty had a very special morning at Government House in Sydney, attending
the annual Centenarians’ Morning Tea.

She was warmly welcomed by Her Excellency the Honourable Margaret
Beazley AC KC and treated to a beautiful high tea in the grand ballroom,
complete with music from the Royal Navy Band.

Kitty also enjoyed a personal tour of Government House with staff member
Lorraine. And of course, no celebration is complete without Kitty’s famous
twist dance to finish things off!

What a wonderful day to remember.
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Last Month’s News
Hesta Award Nominees 2025

Sonia and Michelle were nominated for the HESTA Awards this year, a
reflection of the outstanding work they do every day. Whilst they weren’t
selected as finalists, HESTA noted the high calibre of nominees and
recognised their contributions with an official certificate.

Well done Sonia and Michelle, we’re proud to have you on the Peninsula
team!
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Last Month’s News
25 years for Sue

25 years of Sue Peisley at Peninsula Villages! Sue’s friendly voice and
welcoming smile have made her a much-loved presence for residents,
families and staff alike. From her work at Reception in Pam Palmer House to
the relationships she’s built over the years, Sue’s care and dedication are felt
every day.

Thank you, Sue, for everything you do; we’re so lucky to have you!
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Last Month’s News

Bastille Day

Our talented French chef, Stephan, cooked up a storm for
Bastille Day at Pozieres House, delighting residents and staff
with his delicious homemade crepes. A wonderful way to
celebrate French culture together!
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L
Last Month’s News

Art with Corrine

Residents embraced their creativity in a fun art therapy session with
Corrine. Using bright colours and cut-out shapes, everyone created a
unique collage, a beautiful way to spend the morning together!
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Resident Contributions

PIPELINE

MESSAGE TO
RESIDENTS

WE WANT YOUR INPUT

Here at Peninsula Villages, we £ 7.
want nothing more than to have ,

the contributions of all Residents W
in the Pipeline. v

If you have a Poern, Story, -lr"-':'f"ff 77
something you want to share bt Ll T
in the pipeline please let our ;f. ﬁ wﬁ"f
Lifestyle Tearn know. yor WA



Resident IN FOCUS
Noel Papworth

| was born on the 5th of July 1946, in
Sydney.
| enjoyed riding horses all my life and
spent my youth attending race meets
and events with my friends and
horses. Two of my horses are pictured
below.
| Left school at 14 and worked as a
plumber, in hospitality and tow truck
driving. | then worked for the council
in Ryde for 30 years.
| first met my wife Robyn when we
were 8 years old as our dad’s were
mates. We met again later at my
sisters birthday party.
| was 20, Robyn was 19. We married
and two years later and had three
daughters Melissa, Katie and Rachel.
My children were my life, | coached
their netball teams. | was a fun father
and a good husband.
| was pleased to win the footy tipping
comp in 2024.
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Staff IN FOCUS

| have been at Peninsula Villages for ten and a half years.
It’s a great place to work. It’s a professional, well run organised, resident
focussed organisation and there are lots of activities. | like being busy and
there is always something happening for the residents.

| am a Care and Support Partner and | love seeing resident’s faces light up
and making a difference to their lives and making them happy. | run
activities and programs everyday. | was a Care Partner when | first started for
about five years.

| like to go and see live bands. My daughter and | saw Pink and Coldplay and |
saw Paul McCartney with my colleague Kathy. | love visiting the Woodport at
Erina and saw Daryl Braithwait, James Reyne and the Angels there. | saw
Cold Chisel last year at their 50 year anniversary. My favourite music is 60’s
through to current bands like Ed Sheeran, DMA’s and Kid Laroi.

| Like going to the beach and relaxing, listening to music at home and
dancing. I love going out to dinner with friends and going for coffee. My
daughter Holly is 18 and just completed her course in Animal Care and would
love to become a VET. | am very proud of her achievements and can’t wait to
see Ed Sheeran later this year with her.

| really enjoy the people | work with as they are kind and caring.
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Volunteer IN FOCUS
Katherine West

| enjoy volunteering at Peninsula Villages as it gives me the opportunity to
connect with older generations, hear their life stories, and make a positive
difference in their day. | find it fulfilling to offer help where it is needed and
bring a sense of comfort and joy to people who truly appreciate it. It’s a
meaningful experience that also teaches me patience and empathy.

| am currently studying a Certificate lll in Individual Support with ET
Australia at Peninsula Villages.

| enjoy playing the piano, | like to practice when | can and | am also
learning the guitar, | have three qguitars, but | am only a beginner. | have a
maltese dog, | like to play games with him and take him for walks along the
beach.

| live at Killcare, | love the beaches and the surrounding National Park, |
have lived on the Central Coast my whole life and | appreciate the relaxed
atmosphere and the strong sense of community.
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Department IN FOCUS

Care Partners

The Care Partner role at Peninsula Villages is integral to the day-to-
day care delivered to residents. They provide the most important
information to our Registered Nurses, Clinical Care Coordinators and
Facility Managers. Care Partners inform of any changes in health needs,
any requests from residents, families and loved ones.

Working closely with residents, Care Partners know what each
individual would like and how they would like it. From what a resident
would like for breakfast to what their favourite music is, our Care
Partners pick up on these nuances and assure that a resident has a
great day.

The care partner team have taken on opportunities to further their
education and training. Seeing a Care Partner develop into a Registered
Nurse and further to a Clinical Care Coordinator shows the passion they

have, to not only deliver great care, but lead others to do so as well.

Well done to the Care Partner team and thank you for working in aged
care and at Peninsula Villages.
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Church Services

Interdenominational
Service

Tuesday 5™ August, Lesley, Tea
House, 10.30am

Wednesday 13" August, Mark,
Tea House, 10.30am

Tuesday 19™ August, Lesley, Tea
House, 10.30am

Wednesday 27" August, Mark,
Don Leggett House Main Hall ,
10.30am

Bible Study

Wednesday 6™ August, Bible
Study - Sheila, Tea House,
2.00pm

Wednesday 20™ August, Bible

Study - Sheila, Tea House
2.00pm
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Anglican Service

Wednesday 6™ August, Anglican
Service - Rosemary, Pozieres
House, 10.30am

Wednesday 20" August,

Anglican Service - Rosemary,
Don Leggett House, 10.30am

Catholic Mass

Thursday 28™ August, Catholic
Mass, Timothy, Tea House,
10.00am




Let’s Celebrate
August Birthdays

Pam Palmer House

3rd George Shairp
8th Jeff Walley
23rd Bruce Staunton

Don Leggett House

2nd Margaret Hall
3rd Doug Kirby

7th Loraine Bevan

18th  Dorothy Hudson

IL

8th Janet Holmes

29th Margaret Keen
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Pozieres House

1st Barbara Murphy
3rd Ronald Watkins
3rd Joan Laing

23rd Eilish Kinsella

24th Patricia Turner

Cooinda
12th Colleen Swan
26th John Sullivan




Our Friends
New Friends

Pam Palmer House

Fiona Bergstrom
Joseph Fabri
Pauline Gilchrist
Margaret Menzies

Florence Hardcastle
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Don Leggett House

Colin Brooks
Gino De Vivo
Olive McGhie
John McHugh
Janice Antoniades
Patricia McDonald

Cecily McPeake



Our Friends
Forever in our

Hearts
Pozieres House Don Leggett House
June Jepsen Catherine Scott
Yvonne Johnson Gary Havenaar
John Fielding Joyce Laws

Audrey Swinton

Pam Palmer House Bob Hughes
Elsie Drinkwater-Bell Ann Stark
Rita King
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Onsite Hairdressers

Days and Times for our Onsite Hairdressers

Anne - 0414 532 660

Thursday 9am - 5pm Pam Palmer House

Friday 9am - 5pm Pam Palmer House

Tuesday 9.30am - 3pm Pozieres House

Thursday 9.30am - 3pm  Don Leggett House
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Find-a-word Fun

Word Searck m )
GRATITUDE WORD SEARCH o (ot
D S MI L EGRATEF UL
CHQWEWZPWRAI S E J J Z
A E A Z PDULI S T EMNASS
R LWAUPWPWRET CI ATE U
E P X T K I NDNUES S B P
S O LU P Z Z H E KL ANMLRP
P R A CKNUOWILEUDUGEO
E NC O URAGE Z I USSR
C THANIKYOUI E I ST
T R Q@ F OORG I ¥ E KU I D
COMPL I MENTGQULNDO
J G VWDWDETCNUOTEG J
O D DT HANIKE EULWUS E
P AT I ENCEUF BHY A Q
Grateful Thankful Support Smile

Hug Note Kindness Praise
Encourage Care Acknowledge  Respect
Compliment  Listen Help Appreciate
Patience Forgive Thank You Blessings

Gratitude Word Search & GoldenCarers.com Fagelof2

Please see Page 26 for the answers
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Find-a-word Fun

Word Search mfw
GRATITUDE WORD SEARCH fws Tode
R.|E| S P E|C|T
o M|l | LIE/INIC OIURIA|G|E
T H S. C |7 C
O E U K H 0O
L PNALM
B.. L E S S| 1 N S P ONIP
G AT E|FUL|P OWK S L
H RIR|IL | F|T|I]
P PRI E|C|LIA|T|E|VU EM
FIOIR(G|I VI IE|] DL | N|E
T ANK| Y O U|S G N
C./A R E E E T
K. I ND N E S S
P..A|T|1L E|N|IC|E
Grateful Thankful Support Smile
Hug Note Kindness Praise
Encourage Care Acknowledge  Respect
Compliment Listen Help Appreciate
Patience Forgive Thank You Blessings

Trawbluce Weoed Ssarch i ColdenCarri.com Page2ol 2
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Village Noticeboard

Peninsula Villages Contact\ s Ce ntre li n k
Details '
, Phone number for
02 4344 9199 i
www.peninsulavillages.com.au enquiries
Kagedcqre@penvill.com.quj 132 300 /

Don’t Forget to pick up your Kiosk Loyalty Card.
Just buy five cups of coffee and the sixth one is free!

N i . = i LY EY = Y
g _.l',-' '.I|_ b 1 [ | ] 1T |1 : I:| _-rl ] |_"| |II i

Peninmla Village Limited

Huy J Coffews
ard receive
the &th Free!
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EMERGENCY PLANS

Peninsula Villages has Emergency
Procedures which are a written set
of instructions that outline what
staff, residents and visitors should do
in an emergency.

In the case of any emergency
residents and visitors will be notified
via the fire alarm or by staff.

The following is the procedure to
follow when the fire alarm sounds:

Supporting you to

understand and exercise
your aged care rights

OPAN can help. Call us today.

1800 700 600
1; OPAN ...

—

The Clder Persons Advocacy Network (OPAN) is

made up of nine state and territory network member

ocrganisotions. We help you, your family and corers to
exercise your rights ond work through issues you may
be experiencing with your aged care

Call us on: 1800 700 600

Barm - 8pm Monday o Friday. Hom - 4pm Saturday
For more information scan the QR code
or visit opanpub/0]

OPAN member organisations by state or territary:
ACT WiC

cas B

L]
AT =

M3W TAS Wa

lighes B Senlors R
- @' Sarvice bt

Torarnemtin

% AL y T
ﬂ.d'hl’ﬂﬂﬂl::'l,' A.dw:cure :..,4‘ ADA Avtrin Oi.r:uizwrl

DO NOT PANIC!

FIRE ALARM SOUNDS

' Close the door
v Remain in your room

' Await further instructions from
staff

SMOKE IN UNIT

Ring your nurse call bell.
Leave the unit.

Close the door.

Go to the nearest lounge area.
Await staff instructions.

If the fire alarm sounds — do not use
the lift.

L N S N

= 4

&F Ssupport

Free, independent and confidentiol odvococy
support to help you raise issues with aged care

12} Information

Information about aged care service provision,
referrals and rights

&= Education

Free education sessions online or in person

Mo 01

QLD NT — Top NT — Central

CaliclitureNT O

Supported by funding from the Australian Governmant
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L Peninsuls
FEEDBACK FORM = i o D e
First Name Phone
Last Name Email
Cote Reported

Consurmer Relaflve siafl Mermiber Dither

hy Ealationship 1o Peninsula Villoge:

Compliment Comploint Feouest supgesflon

| arm Fiing a:
Provide delails of the evant below: Event Datle:
Example Only

Forms are available at each reception area

Whaot cutcome/s are you hoping fo achieve®

Yai Mo Yes No

s this a re-occuming Bsue¥? Do you require a response in wiiting

Signalure of parson providing feedbock;

Themie you for faking the fme fo provide your fesdback. Please return thiz form fo receplion or o o Nurses' shafien

B e T
Manad Becord 10 #: Date Logged:

Receipt of Feadback Acknowledged by: Date:

N ¥

PIPELINE 29




We'd love your feedback!

How to provide your feedback:

Provide your feedback to Peninsula Villages by:
completing the Feedback form
in person to any manager
by writing to agedcare@peninsulavillages.com.au
by phoning 02 4344 9198 and asking to speak to the Executive Assistant
In writing by mail to: The Chief Executive Officer, Peninsula Village, 91 Pozieres
Ave, Umina, NSW, 2257,

Do you need support or advocacy to assist you with providing feedback:
Contact OPAN on 1800 700 600 or opan.org.au
OPAN can help older people understand and exercise their rights.

Would you like to make an external complaint about the care or service
provided at Peninsula Villages:

« Contact the Aged Care Quality and Safety Commission via 1800 851 822 or
agedcarequality.gov.au/making-complaint

. Peninsula

Yaur Life, Your Chalee, Our Communities
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