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CEO Report

| would like to start by saying Happy
Mother’s Day to those who celebrated
and | hope that you were spoilt by those
you hold nearest and dearest.

In May we celebrated International
Nurses Day and National Volunteers
Week. Thank you to both our Registered
Nurses, Enrolled Nurses and our
volunteers for everything you do here at
Peninsula Villages.

July 2025 is when we welcome
the new Strengthened

The date is getting closer to our VIVID Standards and Aged Care Act.

visit, and we will be excited to see the
photos from a great night out. We would
like to congratulate two Residents
Lorraine and Louis, who have had their
artwork chosen to be displayed at VIVID.
We are very proud of these residents, and
| know they can’t wait to see their works
exhibited.

There has been a lot of work
behind the scenes to prepare for
this welcomed change which we
feel will enhance aged care.

These changes will also drive
how Peninsula Villages
demonstrates our best delivery
of care, meeting your
expectations and assuring to
bring you joy and purpose each
and every day.

As June is the start of winter, we ask
everyone to stay warm with the cool
weather. We kindly remind all residents
and staff to ensure they are up to date
with their Influenza and COVID-19

vaccinations. Thank you

We have completed two rounds of Celin

Strategic Planning and have asked
residents for their feedback about how
they see Peninsula Villages in the next
three years. Thank you for those residents
who have let us know your thoughts and
we are working on putting these into
action.
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Jackie Bennett

Jackie Bennett our fearless Chief
Operating Officer has reached 30 years
of working at Peninsula Villages and
sadly for us Jackie is retiring.

Jackie has played an integral role in the
operations of this community especially
through challenging times like COVID.
Jackie led her team and put in place
many strategic processes and clinical
practices to ensure the safety of our
residents.

Jackie has led many innovative
programs and was the Project Manager
for the Pozieres House build.

When Jackie talks about her favourite
memories of Peninsula Villages she
recalls the 100" ANZAC Day anniversary
with the Honourable Peter Cosgrove
and starting at 4am to serve bacon and
egq rolls. Jackie speaks about our
memorial site with sand from Gallipoli
brought back by our previous CEO
Shane.

Jackie discusses when Sunrise visited
and Sam Mac played the piano in Jack
Aldous House. It was an early start to
the day and the community spirit of
staff and residents made the live cross
one to remember. Our Ukulele players
were present as the BBQ was cooking
another Bacon and Egg roll and our
centenarians were celebrated.

Jackie speaks about the new build at
Pozieres House and COVID times were a
challenge as an official opening
ceremony couldn’t take place.

JACKIE BENNETT

Jackie mentions about the new
build of Pozieres and the history of
Don Leggett and Pam Palmer
Houses.

Jackie is proud of each and every
staff member at Peninsula Villages,
how its successors have paved a way
for inspiring and exceptional care
and will do into the future.

July 2025 will see new Quality
Standards and Aged Care Act and
Jackie has every confidence that our
current team of professionals will be
able to demonstrate above and
beyond the Commissions
expectations.

Jackie is proud of the impact she has
had on Peninsula Villages. Jackie
feels honoured to work alongside an
experienced and impassioned
Executive Team and Board Members
and wishes everyone a bright future
in their careers here at Peninsula
Villages.

Jackie we wish you all a happy
retirement and you will be missed.
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What’s on THIS MONTH

WATE EVENT TIME LOCATION
Monday National Italian Day - 1103%%?: P:gzlgzrlfnse}:aiiese
2" June Travel to ltaly épm Don LeggettHouse

Wednesday . _ Picking up at the front of
4" June VIVID Bus Trip 4:00pm el el
Thltnrsday Mens Shed BBQ 11:30am Don Leggett House
5" June
Tg,l:rjicrj‘:y Barry Harper Concert 10:30am Pam Palmer House
Monday Kings Birthday .
9" June Celebrations Pl PEWODSS
Tuesday Resident Relative .
10" June Mesting 2:00pm Don Leggett House
Thursday ; . )
19" June Art with Corrine 10:30am Don Leggett House
Tuesday Resident Relative )
7% June Meeting 1:30pm Pam Palmer House
Wednesday " 5z 10:30am Pozieres House
18" June Mitehiin Goneer 1:30pm Don Leggett House
Tuesday Resident Relative . :
24" June Meeting 1:30pm Pozieres House
ThttJhrsday Art with Corrine 10:30am Pozieres House
26" June
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T
Community Events

Sater
Every Tuesday . g . y 7:00am - 1:00pm View Rd,
Morning Special Ettal Beach
$20 cut and hot towel gong,beds
: ! : Gosford
Every Sunday Gosford City Markets 7:00am - 1:00pm Showgrounds
Saturday 7" & H . Held over two MutRleiceatiohs
h arvest Festival on the Central
Sunday 8" June days
Coast
Avoca Beachside Heazlett Park
nd -
SUday £25 LS Markets -2 R Foreshore
Walk from
Sunday 22™ June 5 Lands Walk All Day Mcmasters to
Terrigal Beach
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A new rights-based Aged Care Act

The new Aged Care Act will put the rights of older people first. It
includes a Statement of Rights for older people accessing aged care
services. This fact sheet is a plain language summary of those rights.

About the Statement of Rights

The Australian Government is changing Australia’s aged care laws. The Aged Care Act 2024
(the new Act) has a Statement of Rights. This explains what rights older people have when
accessing aged care services funded by the Australian Government. The Statement of Rights
will replace the current Charter of Aged Care Rights on 1 July 2025.

The full Statement of Rights from the new Act is at the end of this fact sheet.

What the Statement of Rights means for you

The Statement of Rights will help make sure you are at the centre of your aged care.
It gives you the right to:

e make your own decisions about your own life

e have your decisions not just accepted, but respected

« get information and support to help you make decisions
e communicate your wishes, needs and preferences

« feel safe and respected

« have your culture and identity respected

» stay connected with your community.

A new rights-based Aged Care Act 1
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independence, choice and control
You have the right to make your own decisions and have control over:

« what funded aged care services you use
« how you access funded aged care services and who provides them
e your money and belongings.

You have the right to get support to make these decisions if you need to.

You also have the right to choose how you live, even if there is some personal risk. For
example, choices about your social life and close relationships.

Fair access

You have the right to a fair and accurate assessment to find out what funded aged care services
you need.

This assessment should be done in a way that suits you. It should respect your:
e culture and background

e personal experience and any trauma
e cognitive conditions, such as dementia.

You also have the right to get the kind of care you need, when you need it. This includes
palliative care and end-of-life care.
Safety and quality

You have the right to safe, quality and fair funded aged care services that treat you with dignity
and respect.

This includes the right to access funded aged care services that:

e value and support your identity, culture and background
e respect your experience, including any trauma

e are accessible and meet your needs

« are free from violence, abuse and neglect.

You have the right to access funded aged care services from:

e workers with the right training, skills and experience
« providers that meet all the conditions under the aged care laws.

If you feel unsafe when accessing aged care, you can get free support from lawyers, social
workers and other specialists. Visit the Attomey-General's website for more information on
protection against elder abuse.

A new rights-based Aged Care Act 2
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Respect for your privacy and information
Your provider must:

e respect your personal privacy

¢ protect your personal information, such as information about your health and finances

« allow you to choose when your personal information can be given to someone else, such as
an advocate or a lawyer.

You have the right to get records and information about your rights and the funded aged care
services you use. This includes how much they cost.

Communication that meets your needs

You have the right to:

¢ get information in a way you understand
« give feedback.

You have the right to communicate in the language or method you prefer. This includes using
interpreters or communication aids if you need them.

You also have the right to meet with your provider and your supporters in a way that suits you.
That might mean meeting at a time of day that works best for you.

Support to raise issues quickly and fairly

When there are issues with your funded aged care services, you have the right to:

e get support from your provider
« complain without fear or being punished
e get a quick and fair response to your complaints.

Support and connection with people and community

You may need support to understand your rights, make decisions or make a complaint. You
have the right to get this support from an independent advocate or someone eise you choose.

You have the right to communicate with your advocate or support person at any time you like.

Providers should respect the role of the people who are important to you. For example, family,
friends and carers.

You have the right to stay connected with:

e the people who are important to you
e your community, including by taking part in leisure or cuitural activities
e your pets.

Aboriginal and Torres Strait Islander peoples have a right to stay connected with their
community, Country and Island Home.

A new rights-based Aged Care Act 3
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How to make sure your rights are upheld

Your provider must understand and follow the Statement of Rights. If they don’t, you can make
a complaint to the Complaints Commissioner.

You can make a complaint online, by phone or by letter. Visit the Aged Care Quality and Safety
Commission website for more information.

If you need support to make a complaint or find information, call the Older Persons Advocacy
Network (OPAN) on 1800 700 600.

OPAN has free, independent and confidential advocates to help you.

Statement of Rights in full from the new Act

Below is the full Statement of Rights from section 23 of the new Act.

Independence, autonomy, empowerment and freedom of choice

(1) Anindividual has a right to:

(a) exercise choice and make decisions that affect the individual's life, including in
relation to the following:

(i) the funded aged care services the individual has been approved to access;
(i1) how, when and by whom those services are delivered to the individual;
(iii) the individual's financial affairs and personal possessions; and

(b) be supported (if necessary) to make those decisions, and have those decisions
respected; and

(c) take personal risks, including in pursuit of the individual's quality of life, social
participation and intimate and sexual relationships.

Equitable access

(2) An individual has a right to equitable access to:

(a) have the individual's need for funded aged care services assessed, or
reassessed, in a manner which is:

(i) culturally safe, culturally appropriate, trauma-aware and healing-informed;
and
(ii) accessible and suitable for individuals living with dementia or other cognitive
impairment; and
(b) palliative care and end-of-life care when required.

Quality and safe funded aged care services

(3) Anindividual has a right to:
(a) be treated with dignity and respect; and
(b) safe, fair, equitable and non-discriminatory treatment; and

(c) have the individual's identity, culture, spirituality and diversity valued and
supported; and

(d) funded aged care services being delivered to the individual:

(i) in a way that is culturally safe, culturally appropriate, trauma-aware and
healing-informed; and

A new rights-based Aged Care Act 4
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(i) in an accessible manner; and

(iii) by aged care workers of registered providers who have appropriate
qualifications, skills and experience.

(4) An individual has a right to:

(a) be free from all forms of violence, degrading or inhumane treatment,
exploitation, neglect, coercion, abuse or sexual misconduct; and

(b) have quality and safe funded aged care services delivered consistently with the
requirements imposed on registered providers under this Act.

Note: Division 1 of Part 4 of Chapter 3 deals with conditions on registered
providers, including requirements in relation to the use of restrictive practices
and management of incidents.

Respect for pnivacy and information

(5) Anindividual has a right to have the individual's:
(a) personal privacy respected; and
(b) personal information protected.

(6) An individual has a right to seek, and be provided with, records and information about
the individual's rights under this section and the funded aged care services the
individual accesses, including the costs of those services.

Person-centred communication and ability to raise issues without reprisal

(7) An individual has a right to:

(a) be informed, in a way the individual understands, about the funded aged care
services the individual accesses; and

(b) express opinions about the funded aged care services the individual accesses
and be heard.

(8) Anindividual has a right to communicate in the individual's preferred language or
method of communication, with access to interpreters and communication aids as
required.

(9) An individual has a right to:

(a) open communication and support from registered providers when issues arise in
the delivery of funded aged care services; and

(b) make complaints using an accessible mechanism, without fear of reprisal, about
the delivery of funded aged care services to the individual; and

(c) have the individual's complaints dealt with fairly and promptly.

Advocates, significant persons and social connections

(10) An individual has a right to be supported by an advocate or other person of the
individual's choice, including when exercising or seeking to understand the
individual's rights in this section, voicing the individual's opinions, making decisions
that affect the individual's life and making complaints or giving feedback.

(11) Anindividual has a right to have the role of persons who are significant to the
individual, including carers, visitors and volunteers, be acknowledged and respected.

A new rights-based Aged Care Act 5
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(12) An individual has a right to opportunities, and assistance, to stay connected (if the
individual so chooses) with:

(a) significant persons in the individual's life and pets, including through safe
visitation by family members, friends, volunteers or other visitors where the
individual lives and visits to family members or friends; and

(b) the individual’'s community, including by participating in public life and leisure,
cultural, spiritual and lifestyle activities; and

(c) if the individual is an Aboriginal or Torres Strait Islander person—community,
Country and Island Home.

(13) An individual has a right to access, at any time the individual chooses, a person
designated by the individual, or a person designated by an appropriate authority.

Let's change aged care together

We invite Australians to continue to have their say about the aged care reforms.
Q Visit agedcareengagement health.gov.au

e Phone 1800 318 209 (Aged care reform free-call phone line)

For translating and interpreting services, call 131 450 and ask for 1800 318 209.
To use the National Relay Service, visit nrschal.nrscall.gov.au/nrs to choose your preferred
access point on their website, or call the NRS Helpdesk on 1800 555 660.
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From Greg’s Desk..

Isn’t the vyear
welcome June?
May has been a fun filled month with
plenty of milestone moments.

flying by as we

Happy Mothers Day to all those who
celebrated. | hope you were spoilt
and spent time with your loved ones.

On the 12™ May we celebrated
International Nurses Day and paid
our respects to our Registered and
Enrolled Nurses with a BBQ and gifts
to say thank you for all your hard
work.

We celebrated National Volunteers
Week honouring our amazing
individuals and groups who love to
volunteer at Peninsula Villages.

To quote Mahatma Gandhi, ‘The best
way to find yourself is to lose yourself
in the service of others.” Thanks to
Maddi who ran the volunteers expo in
Gosford as well.

We raised money for the Cancer
Council through our Biggest Morning
Tea fundraiser. We raised over $280.
The cupcakes looked amazing and
thanks for everyone who contributed.
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We had Mitch, Wild Honey, Tempo
Terrific and Nearly Vintage entertain
in May. Adding to this in June we will
welcome back Kassidy and Barry
Harper.

We will celebrate Italian National
Day, the King’s Birthday, a bus trip to
the Gosford Art Gallery, and Japanese
Gardens and the Umina Men’s Shed.

Looking forward to an exciting month
ahead.

Thank you

Greg

Lifestyle Community & Events
Manager




Welcome New Staff

Farhana Huda
Transitional Nurse Practitioner

Hello everyone,

My name is Farhana, and | have recently joined Peninsula Villages as a
Transitional Nurse Practitioner. I'm really pleased to be joining a place
where kindness, respect, and teamwork are clearly part of the culture.

A bit about my background, I’'ve recently moved from Perth, WA, and was
working with Plexus Healthcare, supporting General Practitioners in
providing care to residents in aged care facilities. | have a strong passion
for ensuring individuals feel safe, supported, and well-cared for and |
believe that a warm smile can make a real difference.

I've already discovered the coffee shop, so I'm feeling quite settled in!
Now, I’'m eager to get to know the people who make this place special.
Each individual brings unique experiences and perspectives. | am
interested in learning about yours, whether it is a noteworthy moment,
an insightful piece of advice, or simply something that brings you joy.

I’m really enjoying meeting both residents and staff, learning more about
Peninsula Villages, and contributing positively to the team.

If you see someone walking around like they’re still figuring out which
hallway leads were, that’s probably me! Feel free to say hi, share your
favourite story. I'm looking forward to getting to know all of you and
being a helpful, cheerful part of the team here!
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Welcome New Staff

Jessica White
Facility Manager

Hi, my name is Jess and I’m thrilled to be joining the team as the new
Facility Manager at Peninsula Villages in the beautiful Pozieres House. |
bring a background in both clinical and management roles, with a strong
commitment to delivering safe and high quality care. | have a deep
passion for dementia care, having previously managed a dementia
support unit. | believe in a holistic approach that supports the individual
needs of each resident. I'm looking forward to meeting you all in the
coming weeks.

When I’'m not at work, | am at home with my two young boys, who are
one and two years old, and my husband. We love spending time together
gardening, baking, painting, and going on little adventures to the park
and skate park.

I’m really looking forward to meeting everyone as | do my rounds through
the facility. My door is always open, so please feel free to pop in at any
time.
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Last Month’s News
Cooinda News

Welcome back to Cooinda News and there has been some plenty of
exciting things happening.

It was an honour to be apart of Pam Palmer House’ ANZAC Day service
which was a fantastic morning.
Our Easter Sunday luncheon was a fun event and everyone who
attended enjoyed the day thoroughly. Thanks to Batty’s Seafood at
Woy Woy, it was delicious meal.

A big congrats for the winner of the Nicest Hat comp Amelia Stilaway.
Thanks to those who attended and well done to all the other winners.

We are calling on any resident who may have an interesting story to
tell, trivia or a joke we could add next month. Please let us know if you
would like to contribute to our article.

Stay tuned for more exciting events at Cooinda.
Until then all the best.

Your Social Committee
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Last Month’s News
Art Therapist Corrine

We’ve welcomed our new Art Therapist, Corrine, to Peninsula Villages!
She focused on sea glass and the imaginative ways colour and shape can
come together to create beautiful artworks. Everyone at Don Leggett
House loved exploring their creative side!
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Last Month’s News
Happy 100" Dora

A century of memories! On 4™ May, our wonderful resident Dora celebrated
her 100" birthday surrounded by family, friends, and staff. What a privilege
to share this incredible milestone, Happy Birthday, Dora!

100
Bzrl y Dora
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Last Month’s News

Happy 100" Laura

Laura Caruana celebrated her 100" birthday in May, surrounded by her
loving family, dear friends, and wonderful staff. it was a beautiful
celebration to mark a truly special milestone. Laura loves an ice cream cake,
which was served with a lovely cuppa, warm smiles and lots of love.

[ 100 YEARS
:ll”ll\ e and langzhter

36,525 dayx

Happy 115)0”' Birthday
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Last Month’s News
Happy 102" Nessie

Nessie Newman celebrated her remarkable 102™ birthday with family,
friends and staff. She thoroughly enjoyed the morning festivities and
indulged in some delicious cakes, making the day truly special.

Happy 102" Joan

Joan celebrated her 102™ birthday in Pozieres House surrounded by family
and friends. Happy Birthday Joan.

IS RINS




Last Month’s News
Staff Spotlight - Stephan Blant

Meet Stephan, one of our inspiring team members who's leading the
way when it comes to health and fithess! With Peninsula Villages
proudly supporting his journey, Stephan recently competed in the

HYROX Brisbane fitness challenge (clocking an impressive 1hour and

49 minutes) and is now aiming for a 1 hour 30minute finish at HYROX

Sydney in July.

Stephan’s story is a brilliant example of what's possible with
determination and support. Over the past few years, he's transformed
his fithess, taking on everything from swimming challenges to our
recent 58 Squat Challenge and motivating his colleagues to join in.
“Peninsula Villages has been so flexible and supportive,” says Stephan.
“It's helped me lead by example for my kids and inspire other staff to get
active too.”

We're proud to be an employer of choice, backing our team to thrive
both at work and beyond. Stay tuned for more updates from Stephan’s
fitness journey and results from the June Push Up Challenge!

Staff Spotlight

Stephan Bfant
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Last Month’s News
National Volunteers Week

Peninsula Villages marked National Volunteer Week with a special BBQ at
Pam PalmerHouse - a heartfelt thank you to the incredible volunteers who
bring warmth, connection and fun to our community.

Whether it’s running activities, supporting church services, playing the
ukulele, offering companionship or helping with transport, your contributions
mean the world to our residents.

We’re so thankful for everything you do.
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Resident Contributions
Martin’s Mini MirthQuakes

1. What is out of bounds ?
A tired Kangaroo

2. What goes ‘now you see
me, now you don’t, now you
see me now you don’t’.
A white rabbit on a zebra
crossing

3. How many days in the week
start with the letter T?
Four. Tuesday, Thursday, .
today and tomorrow.

4. Why do elephants have grey
skin?
To keep their insides in.

5. What is the centre of
gravity?
\'J

6. What gets smaller the more
you put in it?
A hole in the ground.

7.How many apples can you
put inside an empty box?
One, after which the box
isn’t empty.

8.What kind of lights did Noah
have on the Arc?
Floodlights

9.How do you stop a skunk
from smelling?
Hold its nose.

10.What stays hot in the

refrigerator?
Mustard.
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Resident IN FOCUS{

Gino Aspite

| was born in Abruzzo, Italy. | lived and worked on the family farm with
my Papa, Mamma and brother. We had cows, horses, sheep and pigs.
We also had over 900 fig trees. This kept us busy 7 days a week. We
would pick the figs, dry them and sell them. My mother would cook
authentic Italian meals from pasta to rice dishes. | loved all of her food.
My favourite was rabbit freshly caught from the farm, it was a very
versatile protein. We had a spring water stream running through our
property.

When | was 18 years old, | decided | wanted to leave Italy. | caught the
train to Rome and was cleared by an Australian Doctor to travel to
Australia. Three months after | arrived my Mamma, Papa and brother
joined me. We lived on two and a half acres near Fairfield.

Two years later | met my wife in Sydney, she was also Italian. We had 3
sons.

| worked for the railway, constructing the rail line from NSW to the
Queensland border. | then worked concreting and driving bulldozers. |
was also a machine and plant operator for the water board.

My wife and | travelled back to Italy for a holiday. | didn’t miss anything. |
was very grateful to be living in Australia. It really got on my nerves
when men used to have to lift their hats off their heads as a sign of
respect to anyone taller than themselves.

| have four granddaughters and four grandsons. | lived at Ettalong with
my wife for 30 years before moving to Peninsula Villages.

| have a fond memory of my Mamma kissing me on the forehead
everyday and thanking me for bringing her to paradise (Australia). | am
looking forward to celebrating National Italian Day on the 2™ of June in
Don Leggett House.

PIPELINE 22




Staff IN FOCUS

Priyanka
Registered Nurse

’1_(’_311?'.‘¢'

WLl

il s

My name is Priyanka and | have been working at Peninsula Villages for the past year as
a Registered Nurse. | love working here, the staff and the residents are friendly and
welcoming. It’s rewarding to work as aregistered nurse in an aged care as you speak to
the residents and get to know them and their lifetime experiences.

This is my first position working in Residential Care. | can hardly believe that it’s been a
year already, this was filled with learning, growth, challenges and moments that have
truly touched my heart. Nursing in an aged care isn’t just assisting with medications or
managing conditions but It’s about learning a lifetime of stories from people who’ve
lived through so much. I'm grateful for the team I've worked with, I've learnt so much
from each one of them-about nursing, teamwork, and what it means to truly care.

| was born and grew up in India and | travelled to Australia 6 years ago as an
International Student.

| was working as a disability support worker previously and have recently completed
the new grad Registered Nurse program through ACCPA. This was a great opportunity
as it was very supportive and there was plenty to learn.

| lived in Sydney and moved up to the Central Coast for career opportunities. | miss my
family in India however | enjoy the independence and the culture

Indian classical dancing is my passion and i like to go out and enjoy the social scene
on the Central Coast. | love the beach and | love to travel. In Australia, | have visited
Gold Coast, Adelaide, Canberra, Melbourne and Kangaroo Valley. Overseas, | have
ventured across Europe and Norway was amazing. While | was there during summer
there was no night always sun for a month.

Say hello when you see me and | am always here to help.
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Volunteer IN FOCUS
Mark Miller

My name is Mark and | am apart of the Presbyterian church in Woy Woy.
Myself and the local congregation have run the interdenominational
service at Peninsula Villages for the last three years.

| grew up in Sydney and after my wife and | married we conducted
missionary work in Ernabella, which is an Aboriginal community in
central Australia.

We then travelled to Tonga and trained locals to run a business. These
experiences were both very meaningful and fulfilling.

We then moved to Woy Woy to raise our family and we have lived on the
Peninsula for 30 years.

My time is taken up with my family. We have nine grandchildren and
have enjoyed watching our family grow. I love all sports including
cricket, rugby league and AFL. | am a committed Parramatta Eels and
Sydney Swans fan, no matter the score.

| love sharing about God’s word and engaging with the residents ona
spiritual level. We are so thankful to the staff who assist residents and
allow us to run our group here at Peninsula Villages.
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Department IN FOCUS

Facility Managers

The Facility Managers oversee the running of each house Pam Palmer,
Don Leggett and Pozieres. They work collaboratively with the Clinical
Care Coordinators, Registered Nurses, Care Partners, Catering team and
Lifestyle Coordinators.

The Facility Managers work closely with multi-disciplinary teams
including the Governance and Executive team to meet internal reporting
and benchmark requirements whilst also ensuring they meet the Aged
Care Quality and Safety Commissions Standards of care and
requirements.

They assure that the care which is delivered every day is person centred,
driven by resident’s decisions and wishes, and the clinical care always
meets professional standards. The Facility Managers assure that the care
meets the code of conduct and that each team member is following our
ICCARE Values.
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Church Services

Interdenominational

Service

Wednesday 4" June, Mark, Tea
House, 10.00am

Tuesday 10™ June, Lesley, Tea
House, 10.00am

Wednesday 18" June, Mark, Tea
House, 10.00am

Wednesday 24" June, David, Tea
House, 10.00am

Bible Study

Wednesday 4™ June, Bible Study
- Sheila, Tea House, 2.00pm

Wednesday 18™ June, Bible

Study - Sheila, Tea House
2.00pm

PIPELINE

Anglican Service

Wednesday 4™ June, Anglican
Service - Rosemary, POZ,
10.30am

Wednesday 18" June, Anglican

Service - Rosemary, DLH (Don
Leggett House), 10.30am

Catholic Mass

Thursday 26™ June, Catholic
Mass, Timothy, Tea House,
10.00am




Onsite Hairdressers

Days and Times for our Onsite Hairdressers

Anne - 0414 532 660

Thursday 9am - 5pm Pam Palmer House

Friday 9am - 5pm Pam Palmer House

Tuesday 9.30am - 3pm Pozieres House

Thursday 9.30am - 3pm Don Leggett House
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Crossword Fun

Crossword
AUSSIE CHOCOLATE CROSSWORD

10

1

12

13

14

www.goldencarers.com
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Crossword Fun

Crassword
AUSSE CHOCOLATE CROSSWORD

Across Down

2. Abright red wrapper hides this  10) 1. Confectionary company founded (10)
chocolate bar with coconut and in Sydney in 1927 with soft-eating
cherries in the centre liquorice being an Aussie

3. Around of dark chocolate filled (10 favourite
with a creamy peppermint 4. The Aussie version of the 13)
fondant Cadbury Crunchie

v

5. Creamy and denser than a Flake (5) An Aussie favourite alliterative  (6)
but with an outer chocolate layer chocolate biscuit

eI ERe 8. Crisp honeycomb balls covered (9)

6. Awhite chocolate bar with a (8) in milk chocolate

cowboy kid mascot

9. Have a Break, have a (6)

L Acaramel af‘d wafer biscuit Al 10. Roasted peanut nougat (8)
coated in milk chocolate chocolate by Mars
branded A Monster Chew!

) ) 12. The name of a chocolate fro 6
M. These Swiss master chocolatiers (5) g &

make a cute bunny for Easter

13. Atropical, chewy blend of lightly 10)
roasted peanuts and nougat
rolled in chocolate and coconut

14. Bold in every bite! (7)

www.goldencarers.com
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Village Noticeboard

Peninsula Villages Contact Centrelink\
et = Phone number for
www.pen?r?sﬁ?;\?il(l;o?;;;s.com.au enquiries
\agedcare@penwll.com.auj 132 300 )

Don’t Forget to pick up your Kiosk Loyalty Card.
Just buy five cups of coffee and the sixth one is free!

Peninsula Village Limited

Bny S Colffees
and receive
the 6th Free!
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EMERGENCY PLANS

Peninsula Villages has Emergency
Procedures which are a written set
of instructions that outline what
staff, residents and visitors should do
in an emergency.

In the case of any emergency
residents and visitors will be notified
viathe fire alarm or by staff.

The following is the procedure to
follow when the fire alarm sounds:

Supporting you to

understand and exercise
your aged care rights

OPAN can help. Call us today.

1800 700 600

DO NOT PANIC!

FIRE ALARM SOUNDS

« Close the door
& Remain in your room

« Await further instructions from
staff

SMOKE IN UNIT

«’ Ring your nurse call bell.

« Leave the unit.

«’ Close the door.

«’ Go to the nearest lounge area.
« Await staff instructions.

If the fire alarm sounds - do not use
the lift.

4

& support

Free, independent and confidential advocacy
support to help you raise issues with aged care

(% Information

Information about aged care service provision,
referrals and rights

&2 Education

Free education sessions online or in person

-
=

The Older Persons Advocacy Network (OPAN) is
made up of nine state and termrritory network member
organisations. We help you, your family and carers to
exercise your rights and work through issues you may
be experiencing with your aged care

3 Callus on: 1800 700 600
Bam - Bpm Monday o Friday. i0om - 4pm Satwday
For more information scan the QR code

or visit opon.pub/0}

No. 01

OPAN member organisations by state or teeritory:

ACY vic NSW TAS WA NT - Top NT - Centrol SA

Do R pies o,
,',,O\ADK‘AS @_.m:': @s‘mm Advrg‘sg‘ey Advocare OWIMMH OWom CalbalicCara NT

Supported by funding from the Australian Government
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Peninsula
FEEDBACK FORM ——
First Name Phone
Last Name Email
Date Reported

Consumer Relative Stofi Member Other

My Reiationship to Peninsulo Viloge:

Compliment Complaint Reques! Suggestion

| am Hiing a:
. -

r I='—\

Provide details of the event below: Event Date:

Example Only
Forms are available at each reception area

what outcome/s are you hoping to achieve?

Yes No Yes No

Is this a re-occuning ssue? Do you require a response in writing?

Signatwre of person providing feedback:

Thark you for 1aking the fime 1o provide youwr feedback. Please retwn this form fo recepfion ov lo a Nurses' staffon
e e

Manad Record ID #: Date Logged:

Receipt of Feedback Acknowledged by: Date:

" J
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e V@
We'd love your feedback!

How to provide your feedback:

Provide your feedback to Peninsula Villages by:
« completing the Feedback form
« in person to any manager
» by writing to agedcare@peninsulavillages.com.au
» by phoning 02 4344 9199 and asking to speak to the Executive Assistant
« In writing by mail to: The Chief Executive Officer, Peninsula Village, 91 Pozieres
Ave, Umina, NSW, 2257.

Do you need support or advocacy to assist you with providing feedback:
Contact OPAN on 1800 700 600 or opan.org.au
OPAN can help older people understand and exercise their rights.

Would you like to make an external complaint about the care or service
provided at Peninsula Villages:

« Contact the Aged Care Quality and Safety Commission via 1800 951 822 or
agedcarequality.gov.au/making-complaint

- Peninsula

Your Life, Your Choice, Our Communities
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