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PIPELINE WHATS ON THIS MONTH

What's on
THIS MONTH

DATE EVENT TIME LOCATION
Tuesday
'I 4 Resident Relative Meeting 2pm Leggett House
Wednesday
15 Mitch in Concert 10:30am  Pozieres House
Wednesday
15 Mitch in Concert 1:30pm Don Leggett House
Tuesday
2" Resident Relative Meeting 1:30pm Pam Palmer House
Wednesday
22 Barry Harper in Concert 2pm Pam Palmer House
Friday
24 Australia Day BBQ 11:30am  All Houses
Sunday
26 Australia Day celebrations All Day All Houses
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PIPELINE WHAT'S ONTHIS MONTH

What's on
THIS MONTH

DATE EVENT TIME LOCATION
Tuesday
2 8 Resident Relative Meeting 1:30pm Pozieres House
Tuesday
28 Dave Greville in Concert 2pm Pozieres House
Wednesday
29 Barry Harper in Concert 2pm Don Leggett House

For all bus trips, please see the individual calendars for each House.
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PIPELINE comMmunNiTY EVENTS

Community EVENTS

Sids Barber Shop Ettalong

410-412 Ocean

E 9:00am-
Tu;/sec;{a - Tuesday Morning Special - 12'Ooanr11 View Rd,
Y $20 cut and hot towel AP Ettalong Beach
Every . 7:00am- Gosford
Gosford City Farmers Markets
Sunday i 1:.00pm Showground
Leagues Club
Tuesday New Year's Eve at Park, Georgiana
31 Gosford 2024 Terrace, Gosford
NSW,
2 Waratah
Sunday Mangrove Mountain Farmers arata
5 and Artisans Market Road, Mangrove
Mountain NSW
' Avoca Beach
Friday Theatre, Avoca

10

The Beatles Rebooted

Drive, Avoca
Beach NSW

Friday

17

Brisbane Water Aboriginal
Cultural Tour

Australia, New
South Wales,
Patonga, Warrah
Trig Road,
Warrah Trig
carpark

Heazlett Park,

sunday Avoca Beachside Avoca Drive,
19 Markets 2025 Avoca Beach
NSW,
Friday 124 Donnison

31

Gosford Comedy Club

Street, Gosford
NSW, Australia
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PIPELINE ceoreport

CEO
REPORT

Hello all,

Happy New Year! | hope you all
had a wonderful festive season.

As we look ahead to 2025, I'm
excited about the amazing plans
we have in store for Peninsula
Villages.

Unfortunately, | was unable to
attend this year’s Christmas
parties in person as | was

a COVID-19 close contact.
However, | was thrilled to see the
photographs upon my return, and
from all accounts, the resident
parties were full of joy and fun. It's
always heartwarming to see both
residents and staff engaging with
each other and enjoying these
special moments.

A big thank you to the staff who
worked over the holiday period.
| hope you had the chance to
spend quality time with your

loved ones while celebrating
Christmas and the New Year.
Your dedication and hard work
do not go unnoticed, and | truly
appreciate everything you do.

Currently, a lot of work is
underway to prepare for the new
Aged Care Act and Strengthened
Quality Standards. While this may
not have a significant impact on
your direct care, it will further
enhance our service delivery and
ensure we continue to provide the
best possible care.

Wishing you all a wonderful start

to January!

Colin Osborne
Chief Executive Officer
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PIPELINE LAST MONTH'S NEWS

[.ast Month's News

DAVID'S VERY OWN HERB
GARDEN

At Peninsula Villages, we love helping our
residents find joy and purpose in their day-to-
day lives. Thanks to the generosity of Bunnings
Umina, resident David, a passionate gardener,
was able to create his very own herb garden in
Don Leggett House.

Now, David takes pride in tending to his garden
daily, watching it flourish and grow!
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PIPELINE LAST MONTH'S NEWS

On 4 Dec 2024, all the way from Sydney, Fred's Ginger had residents
fromm Don Leggett and Pam Palmer House rocking and rolling! With
toe-tapping tunes and the sweet strum of his guitar, Fred had everyone
movin' and groovin'.

And to top it off, a special guest made a surprise appearance to kick off
the Christmas season in style! (Cue sleigh bells.)
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PIPELINE LAST MONTH'S NEWS

THE CHRISTMAS CHEER WAS IN FULL SWING
AT DON LEGGETT HOUSE!

A huge thank you to Umina Men's Shed for treating our residents to
their monthly BBQ—this time with a festive twist. Snags, bread rolls, icy
cold beers, and even ice cream were on the menu. To top it all off, Santa
stopped by to hand out goodies, bringing plenty of smiles!

What an incredible lunch to celebrate the season at Peninsula Villages.
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PIPELINE vLAsT MONTH'S NEWS

SMILING SALVOS

On 9 Dec, Lesley and Anthea from The Salvation Army Australia
Umina branch were all smiles as they received heartfelt gifts from the
Peninsula Villages Giving Tree. Thanks to the generosity of residents,
staff and families, these donations brought Christmas cheer to
children and families in need. A huge thank you to everyone who
contributed to this wonderful cause!
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PIPELINE LAST MONTH'S NEWS

ISLAND TIME

Residents in Pam Palmer House celebrated their Christmas party in
mid-December. Entertained by Clair Hayes and Anali & Tito from Spirit
of The Islands, residents enjoyed a delicious 3-course meal from our
Catering Manager and staff. The drinks were flowing and everyone'’s
Christmas spirits soared.

Some of the commentary overheard included: 'this was amazing’,
'we had a great time'; it was wonderful'; 'the food was beautiful and

delicious'.
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PIPELINE UFESTYLE & COMMUNITY

Lifestyle &
Community

Hello,

Happy New Year to you all! | hope you
had a wonderful Christmas and enjoyed
all the festivities that came with it.

We had an exciting Christmas period,
and the parties were truly amazing. |
trust you had a fantastic time and were
able to join in the celebrations.

Looking ahead, January is shaping up
to be an exciting month with a variety of
entertainment, bus trips, and engaging
activities planned. As we begin this new
year, we are always open to new ideas.

If there's something you would like to
try or a place you'd like to visit, please
feel free to share your thoughts with the
lifestyle team.

Thank you, and let's make January a
fantastic month!

Warm regards,

Greg Patterson
Lifestyle & Community /
Events Manager
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I?ECI?UITMENT

Back in my day

Podcast

Be a star on "Back in My Day" Podcast!

Your stories, your voice

Launching in July 2024, our new podcast features
aged care residents as the stars of the show.
Hosted by Edward Freeman, Co-Founder of E4
Recruitment, we capture cherished memories,
share laughs, and hear valuable life lessons.

Share your amazing journey

We're looking for residents to share their life
stories in a relaxed setting in the comfort of their
home. Enjoy a yarn over coffee with Edward and
relive your favorite moments.

Interested in taking part?
Email us at podcast@edrecruitment.com.au or
let your facility staff know.

Preserve your legacy | Connect with loved ones | Have fun



PIPELINE cooinpa NEws

Cooinda
NEWS

The Social club at Cooinda would
like to wish everyone a Merry
Christmas and a Happy New
Year. There will be more fun
stories and input from residents
in 2025. If anyone from Cooinda
would like to be resident of the
month, please let us know!

See you in the new year.

The Cooinda Village
Social Committee
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PIPELINE REesIDENT IN FOCUS

Resident IN FOCUS

JAMES CHRISTOPHER HARRISON (OAM)

‘THE MAN WITH THE GOLDEN ARM’

My name is James Harrison, and

I hold the Guiness World Record
for giving blood and plasma

1,173 times. This contributed to
three million doses of Anti D for
Australian babies. When given

to mothers who have a specific
blood type, the precious antibody,
Anti D, in my blood will prevent
them from losing their babies
during pregnancy. | started to give
blood at the age of 18, which is the
minimum age. My life was saved
by many others who gave blood
when | was young, so | wanted to
return the gift that | was given.

From the ages 18 — 81, | donated,
even on holidays, in more than 12
different locations throughout the
country. | gave my last donation
in 2018, and | am still the current
world record holder. One woman
contacted me, thanked me and
told me she had given birth to 13
children. | gave mostly out of my
right arm and only ten from my
left - hence my nickname, ‘The
Man with the Golden Arm!’

| grew up in Junee and then
moved to Sydney when | was
18. My wife and | lived in Sydney,
where we had our daughter and
then moved to Doonside. | then
moved to the Central coast in
Umina. | have a daughter, two
grandchildren and two great
grandchildren. | was a member
of the Bromeliad club and the
Caravan club.

| was awarded the Medal of the
Order of Australia (OAM) on June 7,
1999 and then | was nominated for
the Australian of the Year Awards,
in the New South Wales Local
Hero division.
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PIPELINE starFFINFocus

Staff IN FOCUS

CHANTEL GRECH

LIFESTYLE COORDINATOR - POZIERES HOUSE

| have been working at Peninsula
Villages since June 2020. |
completed my placement hours
when studying my Certificate 3

in Individual Support. | started
working part time when | finished
my placement. | was working as a
care partner, and while | enjoyed
care, | also loved the lifestyle role
and | was successful in working
across both as a lifestyle advocate.
I am currently full time as the
lifestyle coordinator in

Pozieres House.

&\
e
JAAN,

| am very passionate and
enthusiastic about my job, | love
building relationships with the
residents and their families.

| love designing programmes
and activities which meet the
needs of residents and also
looking outside the box to
create special moments that are
meaningful and have purpose.

| have lived on the Central Coast all
of my life and | have played netball
for many years - coached, umpired
and played on a representative
level.

| love shopping, | enjoy going to
the beach and love spending
time with my friends and family.
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Volunteer IN FOCUS

KATH PLAYER

CHURCH SERVICES AND ONE-ON-ONE SUPPORT

| have been volunteering at
Peninsula Villages for 28 years,
since September 1996.

Throughout my time here, | have
seen Don Leggett and Pozieres
House being built. | saw the first
day of many staff members who
have now been here a long time,
always happy with big smiles on
their faces.

When | was first here, | would run
the communion service. Then
when Paula came on board we
started to serve morning tea
outdoors in Jack Alders House.
For the residents who could not
attend the service, | provided
communion in their rooms.

Paula and | spent special
time with residents who were
palliating.

| presently set up the communion
service in the Tea House and

then | provide one-on-ones
throughout Don Leggett and
Pozieres House. Residents
enjoyed my visits and | have built
close relationships with them.

| live in Ettalong and my husband
Len now lives in Don Leggett
House. | see him every day and
we spend quality time together.

We have eight children,

with grandchildren, great
grandchildren, and one great
great grandson in Queensland,
who will be two in January.

Len and | will have been married
70 years on January 19, 2025. We

look forward to many more years
together.

| am Catholic and | love
gardening growing everything
besides flowers and shrulbs. We
have three chickens at home.

| love Peninsula Villages, the
people who work here and the
residents. This feels like home
to me. | belong to St John the
Baptist in Woy Woy.
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PIPELINE DEPARTMENT IN FOCUS

Department IN FOCUS

ADMIN

This month, we celebrate our
administrative team - Kelly and Bec
in Pozieres House, Katherine in Don
Leggett, Sue, Cheryl, Jenny and Kylie
in Pam Palmer House. These team
members are the warm and welcoming
faces that greet you as you enter the
buildings. They are the first line of any
guestions or queries, answering all the
4 o i phone calls and making sure they are
Kelly and Bec always directed to the right people.

' Happily assisting just about anyone who
needs help, including registered nurses,
care partners, managers and lifestyle
advocates. The team also orders supplies,
organises the labelling of clothes and
ensures all friends, family and loved
ones are directed to the right area. From
sorting the post to helping all visitors
sign in, with a big smile they are the
heart of the village and take enormous
pride in their work.

2.

Sue and Jenhy
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PIPELINE RESIDENTINPUTFROMMARTIN WELLINGTON

Resident INPUT

FROM MARTIN WELLINGTON

I'm Fine Thank You

There is nothing the matter with me
I'm as healthy as can be.

| have arthritis in both my knees

And when | talk, | talk with a wheeze,
My pulse is weak and my blood is thin,
But I'm awfully well for the shape I'm in.

Arch supports | have for my feet,

Or | wouldn't be able to go on the street.
Sleep is denied me night after night,
But every morning | find I'm all right,

My memory is failing, my head’s in a spin
But I'm awfully well for the shape I'm in.

The moral is this — as my tale | unfold,
That for you and me who are growing old,
It's better to say, “I'm fine” with a grin,
Than to let folks know the shape we're in.

How do | know that my youth is all spent?

Well my ‘get up and go’ has got up and went.
But | don't really mind when | think with a grin,
Of all the grand places ‘my get up’ has been.

Old age is golden, I've heard it said,

But sometimes | wonder as | get into bed,

With my ears in the drawer, my teeth in the cup,
My eyes on the table until | wake up.

Ere sleep overtakes me, | think to myself

Is there anything else | could lay on the shelf?

When | was young, my slippers were red;

| could kick my heels right over my head.
When | got older, my slippers were blue;

But still | could dance the whole night through.
But now | am old, my slippers are black;

| walk to the store and puff my way back.

| get up each day and dust off my wits,

And pick up the paper and read the ‘obits’.

If my name is still missing, | know I'm not dead -
So | have a good breakfast and go back to bed.

Constance O'Neon, 1953

Mother: “How is my son doing at school?”
Principal: “He can speak three different
languages.”

Mother: “really?”

Principal: “yes, Double Dutch, utter gibberish and
complete twaddle.”

Teacher: “if you had $20 in one pocket and $30 in
the other pocket, what would you have?”
Pupil: “someone else’s trousers”

How many days in the week start with the
letter T?
Four. Tuesday, Thursday, today and tomorrow.

What kind of building is the tallest in the world?
The Library, as it has the most stories.

What goes “now you see me, now you don't,
Nnow you see me, nhow you don't?”
A White Rabbit on a Zebra Crossing
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PIPELINE RESIDENTINPUTFROMMARTIN WELLINGTON

MESSAGE TO
RESIDENTS

WE WANT YOUR INPUT /i

Here at Peninsula Villages, we ’
want nothing more than to have W
the contributions of all Residents /

in the Pipeline. w oA
s o~
If you have a Poem, Story;, P ﬁ i

something you want to share o0 il

; y ‘?r
in the pipeline please letour ¥ ﬂmﬁ' / f‘?’ "o
Lifestyle Team know. "
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PIPELINE cHURcH SERvICES

Church SERVICES

INTERDENOMINATIONAL
SERVICE

10:00am in the Tea House

Tuesday, 7th January, David,
Wednesday, 15th January, Mark,

Tuesday, 21st January, Lesley,

ANGLICAN SERVICE
10:30am

Wednesday, 1st January,
Anglican Service - Rosemary, Don
Leggett House

Wednesday, 15th January,
Anglican Service - Rosemary, Don
Leggett House

BIBLE STUDY
2:00pm in the Tea House

Wednesday, 15th January, Bible
Study - Sheila,
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PIPELNE 3ustForFuN

Just for FUN

MARTIN'S MINI MIRTH QUAKERS

1. What do you call a kangaroo
that is a dead set genius?
A quantum leap.

2. Whenis a bear not a bear?
When he doesn't have the
right koalifications.

3. Why did the wombat decide
to cross over the road?
To see his flatmate

4. An Aussie walks into the bar
the other night wearing one
thong (flip flop). One patron

asks him "What happened
mate? Did you lose a thong?"
the guy replies, "Nah mate, |
found one!".

| met a bloke from Australia
who worked in I.T

| asked him "Do you come
from a LAN down under?"

Did you hear about the two
baked beans that hitchhiked
around Australia?

They ended up in Cairns.
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Just for FUN

WORD SEARCH
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CROSS
DYE

NEST

BLESSINGS
PEEPS
JOY

SPRING
HOP

BONNET

DECORATE
CHICK

EGG HUNT
GRASS

DUCKLINGS
BUNNY

DAFFODIL
EASTER

BASKET

TULIPS

SUNDAY

Answers on page 23
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Just for Fun

ANSWERS
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PIPELINE ONSITE HAIRDRESSERS

Onsite

HAIRDRESSERS

DAYS AND TIMES FOR OUR ONSITE

HAIRDRESSERS

ANNE
Phone 0414 532 660
MONDAY 9am - 5pm
WEDNESDAY 9am - 5pm
THURSDAY 8am - 5pm
FRIDAY 8am - 5pm
JULIA

Phone 0466 984 341

TUESDAY 9.30am - 3pm

THURSDAY 9.30am - 3pm
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Pam Palmer House
(by appointment only)

Pam Palmer House
(by appointment only)

Pam Palmer House

Pam Palmer House

Pozieres House

Don Leggett House



PIPELINE VILLAGE NOTICEBOARD

Village NOTICEBOARD

J&K s Coffee Club@) CENTRELINK
Peoninsnla Village Limited e P H O N E N U M B E R (

Customer Loyalty Card FORANYENQU/R/ES (...\ o

)
mys s qymy 132 300 m
the 6th Fm L

( )

M M
9 : ——
i 2 "_?.

You can pick up your loyalty
card from our Kiosk. Just buy five agedcare@peninsulavillages.com.au

02 4344 9199

peninsulavillages.com.au

cups of coffee and the sixth cup
is free.

)
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PIPELINE VILLAGE NOTICEBOARD

DO NOT PANIC!

EMERGENCY PLANS

Peninsula Villages has Emergency
Procedures which are a written set
of instructions that outline what
staff, residents and visitors should do
in an emergency.

In the case of any emergency
residents and visitors will be notified
via the fire alarm or by staff.

The following is the procedure to
follow when the fire alarm sounds:

Supporting you to

understand and exercise \

your aged care righ

OPAN can help. Call us to

The Older Persons Advocacy Network (OPAN) is

made up of nine state and territory network member

organisations. We help you, your family and carers to

exercise your rights and work through issues you may
be experiencing with your aged care.

Call us on: 1800 700 600

For more information scan the QR code
or visit: opan.pub/01

OPAN member organisations by state or territory:

NSW WA

Seniors Rights
@ Service

ACT VIC TAS

% Elder Rights
Advocacy
alty care

Supported by funding from the Australian Government

Tasmania

8am - 8pm Monday to Friday. 10am - 4pm Saturday.

Advocacy Advocouje

FIRE ALARM SOUNDS

« Close the door

« Remainin your room

« Await further instructions from
staff

SMOKE IN UNIT

Ring your nurse call bell.

Leave the unit.

Close the door.

Go to the nearest lounge area.
Await staff instructions.

If the fire alarm sounds — do not use
the lift.

A S N

& Support
Free, independent and confidential advocacy
support to help you raise issues with aged care

2 Information

Information about aged care service provision,
referrals and rights

&~ Education

Free education sessions online or in person

No. 01

SA

aras
A I

NT - Top NT - Central

Catholiclare NT
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PIPELINE VILLAGE NOTICEBOARD

house?

Changed
your name?

Need to enrol
for the first time?

Scan above or visit
www.aec.gov.au/enrol

NS
www.aec.gov.au 13 23 26 ﬂ O C Electoral

mmmmmmmmmm



PIPELINE ExaMPLEONLYFORMSAVAILABLEFROMRECEPTION.

FEEDBACK FORM

~- Peninsula
e ——

VILLAGES

Your Life, Your Cholce, Our Communities

First Name Phone
Last Name Email
Date Reported
Consumer Relative Staff Member Other
My Relationship to Peninsula Village:
Compliment Complaint Request Suggestion
| am Filing a:
’ S
Provide detdils of the event below: Event Date:
What outcome/s are you hoping to achieve?
. J
Yes No Yes No
Is this a re-occurring issue? Do you require a response in writing?
Signature of person providing feedback:
L Thank you for faking the fime to provide your feedback. Please return this form to reception or to a Nurses' station _J
4 )
Manad Record ID #: Date Logged:
Receipt of Feedback Acknowledged by: Date:
\ J
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PIPELINE 5aMPLEONLYFORMSAVAILABLEFROMRECEPTION. 29

We'd love your feedback!

How to provide your feedback:

Provide your feedback to Peninsula Villages by:
completing the Feedback form
in person to any manager
by writing to agedcare@penvill.com.au
by phoning 02 4344 9199 and asking to speak to the Executive Assistant

In writing by mail to: The Chief Executive Officer, Peninsula Village, 91 Pozieres
Ave, Umina, NSW, 2257.

Do you need support or advocacy to assist you with providing feedback:

Contact OPAN on 1800 700 600 or opan.org.au

OPAN can help older people understand and exercise their rights.

Would you like to make an external complaint about the care or service
provided at Peninsula Villages:

e Contact the Aged Care Quality and Safety Commission via 1800 951 822 or
agedcarequality.gov.au/making-complaint
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