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What's on  
THIS MONTH

DATE EVENT TIME LOCATION

Tuesday 

5
Melbourne Cup Party 
and Race with roaming 
magician

From 
1:30pm 

All Houses 

Wednesday 

6
Oaks Day 
Ladies Day High Tea 

2:00pm Pozieres House 

Thursday 

7 Mens Shed BBQ 11:30am Pam Palmer House 

Friday 

8
Sean Richardson 
Local Author Talk

10:30am Pam Palmer House 

Friday 

8 The Gals 2:00pm Don Leggett House 

Monday 

11 Remembrance Day Service 10:30am All Houses 

Tuesday 

12
Resident and Relative 
Meeting 

2:00pm Don Leggett House 

Thursday 

14 Dave Greville in Concert 2:00pm Pam Palmer House 
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What's on  
THIS MONTH

DATE EVENT TIME LOCATION

Monday 

18 Monthly Birthday Party 10:30am Pam Palmer House 

Monday 

18 Rob Carlyle in Concert 10:30am Don Leggett House 

Tuesday 

19
Independent Living 
Quarterly Meeting 

11:00am 
Pam Palmer House 
- Tea House 

Tuesday 

19 Resident Relative Meeting 1:30pm Pam Palmer House 

Tuesday 

19 Elvis in Concert 2:00pm Pozieres House 

Wednesday 

20 Mitch in Concert 10:30am Don Leggett House 

Wednesday 

20 Mitch in Concert 1:30pm Pozieres House 

Thursday 

21 Ladies High Tea 10:30am Pam Palmer House 
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What's on  
THIS MONTH

DATE EVENT TIME LOCATION

Thursday 

21 Kava Malt Duo Concert 2:00pm Pam Palmer House 

Tuesday 

26 Resident Relative Meeting 1:30pm Pozieres House 

Tuesday 

26 Elvis in Concert 2:00pm Pam Palmer House 

For all bus trips, please see the individual calendars for each House.
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Community EVENTS

DATE EVENT TIME LOCATION

Every 
Tuesday 

Sids Barber Shop Ettalong 
– Tuesday Morning Special - 
$20 cut and hot towel

9:00am-
12:00pm

410-412 Ocean 
View Rd, 
Ettalong Beach

Every 
Sunday

Gosford City Farmers Markets
7:00am-
1:00pm 

Gosford 
Showground 

Saturday  

4 Terrigal Beachside Markets
9:00am-
3:00pm

Brick Wharf 
Road, Woy Woy 

Monday  

6 EmergencyRedi Workshop
10:30am- 
11:30am

Peninsula 
Community 
Centre

8-17 The Lakes Festival
9:00am-
3:00pm

Brick Wharf 
Road, Woy Woy 

Sunday 

17 Umina Beach Markets
9:00am-
2:00pm

Umina Surf Life 
Saving Club, 
Umina
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CEO  
REPORT
Hello and hoping you are all well?

I have enjoyed seeing residents, 
friends and family coming 
together during these warmer 
months for all of the great events 
and activities on offer. November 
is set to be a very important 
month with Remembrance Day 
on the 11th, where since the end 
of the First World War we have 
honoured the armed forces 
members who died in the line of 
duty. We will hold services across 
all three houses on the day. 

I would like to highlight our 
Peninsula Villages Gala Evening 

which took place on the 31st 
October. This was to recognise our 
staff members years of service. 
This was a fabulous night and I 
look forward to many more Gala 
evenings in the years to come.   

Kind Regards,

Colin Osborne 
Chief Executive Officer
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Lifestyle &  
COMMUNITY
Wow and what a month it has 
been here at Peninsula Villages. It's 
great to see all the residents getting 
involved in the activities, events and 
outings. We have had Oktoberfest 
celebrations, Dashain celebrations, 
Breast Cancer Awareness morning 
tea's, Australian Bird Week, 
Grandparents Day and Halloween. 
We have had concerts from Mitch, 
Wild Honey and tea, Tempo Terrific. 
We also celebrated Irene's 101st 
Birthday and had a fun party with 
Kitty Patterson's 100th. Our bus 
trips were amazing as Residents 
ventured out to Hawkesbury 
River Brewing Co., picnic lunches, 
coastal tours and our fantastic trip 
to Central Station and then onto 
the Steam Train and Museum. 

November sees more activity as 
we celebrate the race that stops 
a nation – Melbourne Cup. There 
will be sweeps on Monday the 4th, 
Melbourne cup games, a roving 
magician and delicious food and 
drink on offer as we lead up to the 
start. Good luck to all the punters. 

We will hold services throughout 
each house on the 11th of November 
for Remembrance Day, a very 

important day for many as we 
honour those who have died in 
battle since World War One. Once 
named Armistice Day which 
signifies the signing of the Armistice 
in France between our Allies and 
Germany on the 11th hour of the 11th 
Day of the 11th Month in 1918. The 
Treaty of Versailles, a formal peace 
agreement and an end to the War, 
was signed the following year. 

There are plenty more of 
exciting programs happening 
as we lead into the silly season 
of the Christmas period. 

I would like to highlight the 
importance of keeping hydrated 
especially throughout these 
warmer months. We would like 
to encourage all of our residents 
to drink water especially after 
physical exertion like exercises, 
ball games, walking groups or 
when you are out on the bus.  

Greg Patterson 
Lifestyle & Community /  
Events Manager
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Memory  
CARE
Hello, 

I hope you enjoyed a fun October. 
I am reaching out to loved 
ones visiting residents here at 
Peninsula Villages. The following 
points may help to make your 
next visit more personal and 
meaningful especially for residents 
in our Memory Care Units.  

Some ideas include: looking 
through old photos, reminiscing, 
memorabilia, favourite books 
or singing favourite songs. 

Pets can provide an emotional outlet 
as well. Other ideas include sensory 
experiences, such as listening 
to music, visiting a herb garden, 
brushing their hair, or a hand, neck 
or foot massage, if it's appropriate.

Make the environment pleasant.

Reducing background noise by 
turning off a TV, closing a door 
or shutting a window can help 
make the visit peaceful, more 
focused, and less confusing.

Ask the person what 
they want to do.

By encouraging the person you’re 
visiting to make decisions about 

how you spend time together 
that day, you enhance their 
independence and self-esteem. 
It is generally a good idea to limit 
the choices. Try asking “Would 
you like to go for a walk?” 

Establish connection 
through an activity.

Concentrate on the person's talents 
and abilities. Depending on what 
the person wants, it may be a 
relaxing visit watching a movie 
with some treats, listening to 
music or going outside to get the 
benefits of fresh air and exercise. 
Other good ways to connect may 
be building a scrapbook together 
or playing a familiar game. 

Remember and laugh together.

Recall fun experiences you 
both shared, e.g., "I remember 
when we both..." Take pleasure 
in each moment.

Linda Segrott  
Memory Care Coordinator 
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Residents of Pozieres House 
celebrated in style with black forest 
cake and scrumptious pretzels, while 
Peninsula Villages staff added a bit of 
fun by dressing up for the occasion.  
We played traditional Oktoberfest 
music and shared past experiences 
of this festive celebration. Prost!

Last Month's News
OKTOBERFEST
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ALL ABOARD

We took three residents who 
are train enthusiasts to Central 
Station to experience the 
Heritage Train Exhibition.

On the first part of the trip, from 
Woy Woy to Central, residents 
commented that they hadn’t 
been on a train for years.  At 
Central Station, we boarded the 
locomotive 3526, a steam train 
affectionately known as “The 
Nanny”, which took everyone for 
an hour-long ride.
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KITTY PATTERSON’S 
100TH BIRTHDAY 

Kitty now joins our 
Centenarian Club! Janet 
and Chris, her daughter and 
son-in-law, presented her 
with a letter from the King 
and Legacy presented her 
with a beautiful bunch of 
flowers. To complete these 
very special celebrations, a 
delicious birthday cake and 
a round of singing put a big 
smile on her face.

NOVEMBER 2024 EDITION

Last Month's News 12



TEMPO TERRIFIC

Toe-tapping tunes from Tempo Terrific played at Pam Palmer House to 
a packed audience, who were all ready to groove and move along to the 
terrific tempos! 
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FASCINATING ARTS AND CRAFT

Fascinated by fascinators! Residents and volunteers made some beautifully 
creative fascinators to wear for the big Melbourne Cup race coming up! 
They also started crafting some exciting Christmas decorations, getting 
into the holiday spirit a bit early. Crafts Day is always a fun morning for all.
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WILD CREATIVITY
Our residents love to let 
their creative skills run wild! 
Lavender Bend residents 
decorated with fresh flowers 
and painting. 
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Our September luncheon was 
a great success with a large 
attendance enjoying a delicious 
meal. Thanks to our Chef and 
our many volunteers. 

The list has been posted for our 
Christmas party at Cooinda on the 
15th December so get your names 
in early for catering purposes. 

Melbourne Cup is here and I 
hope you pick a winner. You 
won't go wrong if you follow 
our resident punter.

Thank you and on to another Month.

The Cooinda Village 
Social Committee 

JOKE TIME 
Grandson: Grandpa after 65 
years you still call Grandma 
darling, beautiful and honey 
– what's the secret? 

Grandpa: I forgot her name 
5 years ago and I am too 
scared to ask her what it is! 

Cooinda NEWS
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BUILD A WORD – RECORD 

Residents in Pozieres House on 
the 2nd October reached a record 
of 208 words. Alan, Beverley, Ivan, 
Diana, Sheila, Janice, Audrey and 
Valerie's minds were working hard 
and celebrated their achievement. 

Resident 
CONTRIBUTIONS

MESSAGE TO 
RESIDENTS
WE WANT YOUR INPUT 

Here at Peninsula Villages, we 
want nothing more than to have 
the contributions of all Residents 
in the Pipeline. 

If you have a Poem, Story, 
something you want to share 
in the pipeline please let our 
Lifestyle Team know.

NOVEMBER 2024 EDITION

Resident Contributions 18



Resident IN FOCUS
JOY LITTLE  

MOTHER OF DONNA, GRANDMOTHER OF MEAGAN       

I was born in Sydney. I am the 
last sibling out of three brothers 
and two sisters. I left school 
at 14. I worked in the Mortein 
factory. (I still think that I am 
there sometimes). I met Grant at 
19, we got married at 20. I have 
a daughter Donna who works 
here, and my granddaughter 

Megan works here as well, I have a 
daughter Sandra and a son Glenn. 
My husband Grant sadly passed 
away. I was a homebody and 
didn't like to travel. I loved to clean 
my house and work in the garden. 
I have six grandchildren and two 
great grandchildren. 
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Staff IN FOCUS
DONNA AND MEGAN 

MOTHER & DAUGHTER       

DONNA

I have been working at Peninsula 
Villages for three years in Catering 
and I love the Villages, the staff, 
the residents and interacting 
with them. I love to see their 
smiles and that makes me 
happy. I have lived in Woy Woy 
for 35 years and my family has 
close ties to Peninsula Villages. 
My daughter Megan works here 
in Don Leggett House and my 
Mother Joy lives in Ocean Beach. 
Its lovely to see her enjoying her 
day and having fun with different 
activities. For five years I was and 
am still a part of Dragon Boat 
racing in Saratoga. I love getting 
out on the water and competing 
in a positive community. I love to 
travel and my favourite place is 
Bali – its so relaxing. 

MEGAN 

I have been working at Peninsula 
Villages for two years. I started 
working in catering and now 
work in Care. I love assisting the 
residents everyday and helping 
them with their needs. I enjoy the 
one-on-one conversations and 
being a part of a team that helps 
bring purpose to residents lives. I 
too have close family connections 
as my Mother Donna works in 
Catering and my Grandmother 
Joy is in Ocean Beach. I like 
playing touch footy and netball. 
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RUNNING THE 
COMPANION PROGRAM 
FOR RESIDENTS NEEDING 
ONE ON ONE SUPPORT

Many residents do not have 
family or friends to visit. 
Companioning requires 
consistency with visiting 
residents, and is listening 
with empathy, being there for 
the person and creating an 
environment that nurtures 
wellbeing.

AN ENVIRONMENT OF 
TRUST, RESPECT AND 
RECOGNITION.

Colleen and Jan run this program 
and their visits enrich the life 
of our residents. The trusting 
relationships they have built 
up in their one on one visits 
give residents so much joy and 
purpose.

Volunteer IN FOCUS
COLLEEN AND JAN 

COMPANION PROGRAM
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Department IN FOCUS
CLINICAL CARE COORDINATORS 

The experienced and 
knowledgeable Clinical Care 
Coordinator team (or CCC team) 
provide a high level of supervision 
on the floor - so staff, residents 
and family members have 
easier access to a senior clinical 
member of the team to assist 
with concerns. The CCC’s have 
also been a positive change for 
our Registered Nurses, as they 
have now been established as 
another pillar of support for 
them. As part of the Clinical Care 
Team, Facility Managers, Clinical 
Care Coordinators, Registered 
Nurses and Care Staff, all work 
very closely together to ensure 
that our residents are safe and 
continue to be provided with a 
high standard of care. Our CCC's 
consist of Deb in Pam Palmer 
House, Adelle and Joanna in Don 
Leggett House and Lea, Paul and 
Melinda in Pozieres House.'
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Church SERVICES

INTERDENOMINATIONAL 
SERVICE 
10:00am in the Tea House

Tuesday, 5th November, David, 

Wednesday , 13th November, Mark 

Tuesday, 19th November, David, 

Wednesday , 27th November, 
Mark

CATHOLIC MASS
10:00am in the Tea House

Thursday, 28th November, 
Catholic Mass, Alex

ANGLICAN SERVICE
10:30am

Wednesday, 6th November, 
Anglican Service - Rosemary, Don 
Leggett House

Wednesday, 20th November, 
Anglican Service - Rosemary, 
Pozieres House

BIBLE STUDY
2:00pm in Leggett House

Wednesday, 6th November, Bible 
Study - Sheila

Wednesday, 20th November, Bible 
Study - Sheila
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Let's CELEBRATE
NOVEMBER BIRTHDAYS 

PAM PALMER HOUSE

7th	 Yvonne Suna

9th	 Anne Weir

15th	 Narelle Morris    

     

PENINSULA VILLAGES ILU

2nd	 Gina Colbert

2nd	 Maria Higgs

4th	 Sylvia Lang

8th	 Doreen Moyes

8th	 Ken Ashton

15th	 Sandra Cox

COOINDA VILLAGE

3rd   	 Judy Wulff

10th    	 Stephen Hurley

12th   	 Loraine Clarke

27th    	 Peg Silvester

28th	 Barbara Francis

DON LEGGETT HOUSE 

2nd	 Dorothy Shiels

5th	 Christene Milne

6th	 Nadine Rapley

9th	 Colin Williams

13th	 Laurie Ellis

14th	 Judi Flaherty

18th	 Lyn Downey

26th	 Corli Van Barneveld

27th	 Robyn Denton

POZIERES HOUSE 

2nd	 Simon De Vries 

5th	 Barry Mealia 

7th	 Margaret Franklin 

11th	 Raymond (Bill) Ide 

15th 	 Donald Harris 

22nd	 Daphne Davy 

28th	 Mary Wylie 

29th	 Harris Johnston
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Our FRIENDS

WELCOME 
NEW FRIENDS 

PAM PALMER 
Anne Weir

Colin Barrow

Jennifer Fitzroy

Louis Harris

Leslie Deeble

DON LEGGETT HOUSE 
Joan Kay

Patch Geerin

Val Barr

POZIERES HOUSE 
Ronald Read 

William Jackson 

Ronald Heathcote 

Neale Fisher 

Jill Deeble

FRIENDS FOREVER 
IN OUR HEARTS 

PAM PALMER HOUSE 
Joy Williams

Kay Beatty

DON LEGGETT HOUSE 
Val Barr

POZIERES HOUSE 
Allan Badmen

Marie Noakes 

Dawn Powell 

Lynette Prica

NOVEMBER 2024 EDITION

Our Friends 25



Just for FUN
JOKES

1.	 What did the jockey say to the 
horse before the race? 
“Don’t worry, I’ve got your 
back!”

2.	 What do you call a horse who 
lives next door? 
“neighbour”!

3.	 Why did the horse sit on the 
fence? 
Because he wanted to be a 
“stable” influence!

4.	 What do you call a horse who 
likes to be center stage? 
The mane attraction!

5.	 Why did the horse die? 
Medical Neigh-ligence

6.	 Why did the scarecrow 
become a successful jockey? 
Because he was outstanding 
in his field!

7.	 What did the horse say when 
it fell? 
“I’ve fallen and I can’t 
giddyup!”

8.	 How do you make a small 
fortune in horse racing? 
Start with a large one!

9.	 What did the gay horse say to 
the other gay horse? 
Haaaaay!

10.	 What did the pony say when 
he had to call in sick? 
“Sorry, I’m a little hoarse.”
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BLINKERS
BREEDER
CHAMPAGNE
EQUESTRIAN
FINISH
GALLOP

HARNESS
HORSE
OWNER
SADDLE
STEEPLECHASE
STIRRUP

THOROUGHBRED
TRAINER
TRIPLE CROWN
WAGER
WEIGHT
WINNER

Just for FUN
WORD SEARCH
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Compliments of Lovatts Crosswords  & Puzzles 
Answers can be found on page 28
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Just for Fun
ANSWERS
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Onsite 
HAIRDRESSERS

TUESDAY 9.30am - 3pm Pozieres House

THURSDAY 9.30am - 3pm Don Leggett House

MONDAY 9am - 5pm
Pam Palmer House  
(by appointment only)

WEDNESDAY 9am - 5pm
Pam Palmer House  
(by appointment only)

THURSDAY 8am - 5pm Pam Palmer House

FRIDAY 8am - 5pm Pam Palmer House 

JULIA  
Phone 0466 984 341

ANNE  
Phone 0414 532 660

DAYS AND TIMES FOR OUR ONSITE 
HAIRDRESSERS
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Village NOTICEBOARD

CENTRELINK  
PHONE NUMBER 
FOR ANY ENQUIRIES 
132 300

You can pick up your loyalty  
card from our Kiosk. Just buy five 
cups of coffee and the sixth cup 
is free.

02 4344 9199

peninsulavillages.com.au

agedcare@peninsulavillages.com.au
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FIRE ALARM SOUNDS

 	 Close the door
 	 Remain in your room
 	� Await further instructions from 

staff

SMOKE IN UNIT

 	 Ring your nurse call bell.
 	 Leave the unit.
 	 Close the door.
 	 Go to the nearest lounge area.
 	 Await staff instructions. 

If the fire alarm sounds – do not use  
the lift. 

Supporting you to
understand and exercise
your aged care rights 
 OPAN can help. Call us today.

1800 700 600

OPAN member organisations by state or territory:

ACT NSW TAS WA QLD SAVIC NT – Top NT – Central

Supported by funding from the Australian Government

Call us on: 1800 700 600
8am - 8pm Monday to Friday. 10am - 4pm Saturday.
For more information scan the QR code  
or visit: opan.pub/01 

The Older Persons Advocacy Network (OPAN) is 
made up of nine state and territory network member 
organisations. We help you, your family and carers to 
exercise your rights and work through issues you may 
be experiencing with your aged care.

 Support 
Free, independent and confidential advocacy 
support to help you raise issues with aged care

 Information 
Information about aged care service provision,  
referrals and rights

 Education 
Free education sessions online or in person

N
o

. 0
1

EMERGENCY PLANS
Peninsula Villages has Emergency 
Procedures which are a written set 
of instructions that outline what 
staff, residents and visitors should do 
in an emergency. 

In the case of any emergency 
residents and visitors will be notified 
via the fire alarm or by staff. 

The following is the procedure to 
follow when the fire alarm sounds:

DO NOT PANIC!
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EXAMPLE ONLY. 
FORMS AVAILABLE 
FROM RECEPTION.
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How to provide your feedback:

completing the Feedback form
in person to any manager
by writing to agedcare@penvill.com.au
by phoning 02 4344 9199 and asking to speak to the Executive Assistant
In writing by mail to: The Chief Executive Officer, Peninsula Village, 91 Pozieres
Ave, Umina, NSW, 2257. 

Provide your feedback to Peninsula Villages by:

We'd love your feedback!

Do you need support or advocacy to assist you with providing feedback:

Contact OPAN on 1800 700 600 or opan.org.au 

OPAN can help older people understand and exercise their rights.

Contact the Aged Care Quality and Safety Commission via 1800 951 822 or
agedcarequality.gov.au/making-complaint

Would you like to make an external complaint about the care or service
provided at Peninsula Villages:
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