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DATES & EVENTS

DECEMBER UPCOMING EVENTS
SIGN I FICANT DATES Tuesday 6th December

Saturday 24th December Gift giving morning tea
Christmas Eve Wednesday 21st December

Christmas Service
Sunday 25th December Rosemary, the local Anglican Reverend, will run a

Christmas Day Christmas service at 10.30am in DLH Hall.
Monday 26th December
Boxing Day

Saturday 31st December

New Year’s Eve

We respectfully recognise and acknowledge
the traditional owners of the Darkinjung
land on which we sit, the traditional
Thursday 26th January custodians of this land, and pay our respect
Australia Day to Elders past, present and future.

Sunday 1st January
New Year’s Day

COMMUNITY EVENTS

From Saturday 3rd December
Ken Duncan Art Gallery, Our Beautiful
World

Sunday 3rd and Sunday 4th December
10:00am
Saratoga Boat Show

Sunday 4th December 9:00am
Gosford Station Steam Train Rides

Saturday 10th December
Avoca Beach Twilight Market

Gosford Waterfront Carnival

Sunday 11th December
Umina Meat Markets

Saturday 17th December 8:00am

Woy Woy Fresh Food Market
at the Galleria Ettalong Markets

Sunday 18th December 2022, 9am-2pm

Central Coast Christmas Fair
at the Entertainment Grounds Gosford.
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REPORT

Hello all

Well December has arrived and what a year
it has been!

| cannot believe it has been almost three
years since the world saw a crisis of
unprecedented nature and effects and |
want to again congratulate everyone for
pulling together. | am especially proud

of what an extraordinary organisation
Peninsula Villages is, and it is thanks to all
of you. It has been a pleasure to join this
organisation and lead the Village through
the 2022 year, | can only hope that positivity
is in store for 2023.

| wish to express my most heartfelt thanks to
each and every one of our team members.
You are all setting an extraordinary example
of commitment, professionalism, and
solidarity, all working within a challenging
and everchanging industry that is aged care.
You are the best guarantee that Peninsula
Villages will continue to emerge stronger
than it was prior to the pandemic. Your focus
and commitment to care for our clients

and residents, and each other, often in the
toughest of circumstances has been amazing.

Every role across the organisation is part of
a great team, doing magnificent things for
our residents, families and clients and the
local community.
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Living with COVID-19 has sparked fear,
frustration and anxiety all around. Our
residents and families have shown great
resilience and patience in managing these
challenges including the everchanging rules
and regulations with regards to visitation
and care guidelines. Our mission is to help
support our residents and this year our
team has offered wisdom and spirit as
valued members of the PVL team.

As always, | would also like to extend a
special thank you to all those residents
involved in supporting the Village through
contributions to events, the Pipeline
newsletter, gatherings and support to
others around them. It has been another
tough year in terms of not being able to
see loved ones face to face, and | can only
presume that living amongst our wonderful
community of residents has made the year a
reasonably positive one.

On behalf of the Board and management
team we thank you for your ongoing
support of the organisation and hope you
are able to spend precious time with loved
ones over the summer holidays. Please stay
up to date with NSW Health directives and
most importantly stay safe and well.

Wishing you all a very Merry Christmas and
enjoyable New Year.

@

Colin Osborne
Chief Executive Officer




PIPELINE DESK

Welcome to December, summer and one of
our favourite times of the year - Christmas!

As we enter this busier-than-usual period
and the weather continues to heat up, we
wanted to remind you to stay hydrated,
protect yourselves from the sun with a
hat, glasses and sunscreen and seek shade
when outdoors.

Like the rest of 2022, November seemed
to fly by. We had a racing start to the
month as we celebrated Melbourne Cup
on the Ist with a racing-themed day.
Residents dressed up for the occasion and
participated in a horse racing game, with
lots of laughter and encouragement from all
involved. After lunch, we had a “Fashions in
the Village” parade, with Colin, Jackie and
Louise judging residents’ fabulous frocks
and fascinators. Finally, we gathered to
watch the race that stops the nation, with
sweeps, champagne and afternoon tea.

Melbourne Cup wasn’t the only reason
to celebrate on 1st November as resident
Veronica turned 100! Veronica reported
having a very special day as her family
visited and she was showered with love,
gifts and cake.

We honoured Remembrance Day on

1th November by hosting services
across all our facilities and observing a
minute’s silence as we reflected on all the
servicemen and servicewomen who have
fought and died in the line of duty.

As we enter the festive season and the

new year, we have plenty more exciting
activities and events planned and look
forward to seeing you all there. Please
remember to check the calendar for details.

PENINSULA VILLAGES
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Each year, Peninsula Villages is proud to
support those less fortunate, especially

at Christmas time. Once again, this year
residents and staff are welcomed to donate
to the Salvation Army Giving Tree Appeal.

By donating gifts, you can help The
Salvation Army make sure no one is left out
this Christmas. Last Christmas, The Salvation
Army provided around 64,000 hampers

as well as 26,000 gifts to individuals and
families in need Australia wide.

Peninsula Villages has a tree set up in Pam
Palmer House Main Hall and will be accepting
gift donations until Tuesday, 6th December.
The Salvation Army will then distribute to
those less fortunate. If you would like to
donate, please leave your gift unwrapped
under the tree in Pam Palmer House.

A special mention to Arthur from Pam
Palmer House who kindly donates an
exceptional number of gifts each year to
the Giving Tree Appeal.

On another feel-good Christmas story
Peninsula Villages are also participating in
The Mary Macs Christmas Food Drive. If any
staff or residents would like to donate any
Christmas food to help those less fortunate,
you will find baskets in staff rooms across
the Village. Mary Macs are accepting food
donations until 19th December.

On behalf of the wellbeing team at
Peninsula Villages, we wish you a very merry
Christmas and a safe and happy new year.

@

Linda
Wellbeing Coordinator, on
behalf of the Pipeline Team

We've hidden a few
Santas throughout
Pipeline. Count how many
and tell a member of the
Wellbeing Team to win a
special prize.




HIGHLIGHTS

Melbourne Cup

November started with a “bang” as
we celebrated Melbourne Cup Day on
the 1st. Residents gathered, sporting
their finest frocks and fascinators,

to celebrate the race that stops the
nation. A great day was had by all!
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NOVEMBER
HIGHLIGHTS
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HIGHLIGHTS

Remembrance Day

Peninsula Villages commemorated
Remembrance Day on Friday,
hosting services and observing a
minute’s silence in honour of the
sacrifices made by the men and
women who have served Australia
throughout history. Lest we forget.
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Christmas Crafts

We started the festive
season early with a range
of Christmas crafts for
residents to gift. We also
created clip-on poppies
for Remembrance Day.
As we enter December,
we are excited for more
festive craft sessions.




HIGHLIGHTS 2

Veronica's 100th Birthday

On Tuesday 1st November, we celebrated
a milestone birthday for Pozieres House
resident Veronica. We had a wonderful
time celebrating a remarkable lady and
the life she has led over the past century.

BN~
100 YF Al

of love and laught r

36,525 days
R76 600 hours

52.596,000
minutes
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fani N

PENINSULA VILLAGES
PIPELINE - DECEMBER 2022 /JANUARY 2023 EDIT]ON



SOCIAL SUPPORT CORNER

MENTAL WELLBEING

Anxiety, stress, worry, low mood and
depression are common experiences but
are distressing. The good news is that
most people can learn to manage their
symptoms.

Anxiety, stress, worry and
low mood are normal human emotions.
However, if they happen too often, are
severe or start to impact our lives, then it
is important to act. The good news is that
thousands of Australians get better with
help, even people who have had symptoms
for decades.

Most people who experience anxiety,
stress, worry, depression or low mood

are also dealing with difficult situations

in their lives. We know that anxiety and
low mood can change the way we think
about ourselves. Many people find it
helpful to remember to treat themselves
like they would treat others - with respect,
tolerance and kindness. So, please be
gentle and patient with your own efforts

It is common
for people to have thoughts of ending
their own life. If you feel at risk then please
make a plan to stay safe, including talking
to others about how you feel. A GP or
another health professional can help you
too. Things can improve with time and
effective treatment. When times are tough
or you are at risk, please take steps to stay
safe - and remember, communication is
important.
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Thoughts like, “l can’t
do this” and “l am not good enough”, are
distressing and stop people doing things
that can help. We know that anxiety
and low mood trigger these destructive
thoughts. Such thoughts are also often
unrealistic, biased and don’t reflect what
we have achieved in the past or what we
will achieve in the future. Remember, our
thoughts are not always true or helpful.
Challenge negative thoughts by asking
yourself what a friend would say if you told
them about those thoughts.

People
sometimes find themselves isolated and
lonely. Unfortunately, it can become harder
to talk to people the less you do it. Make
a point each day to greet a neighbour, call
a friend or ask someone about their day.
Talking to others is a great way to feel
connected and involved and gives a sense
of belonging. Don’t always wait for other’s
at Peninsula Village to talk to you, rather
make their day by talking to them.

We
often feel overwhelmed by all the things
we have to do and do not know where
to start. A helpful hint is to write down all
the things we need to do. Then, pick an
easy thing and do it. Then, tick it off your
list. Success helps to build confidence
and momentum to tackle the bigger
things. And, when possible, ask a friend or
someone else to help. People often want
to help but are waiting to be asked.




SOCIAL SUPPORT CORNER

TIPS FOR EMOTIONAL AND
MENTAL WELLBEING conr.

ACCEPT THAT IMPROVEMENT AND
RECOVERY TAKES TIME AND EFFORT

- Symptoms don’t usually go away by
themselves. Feeling better often involves
making a conscious decision to change,
and then making that change happen. This
may require changing unhelpful habits and
building healthy ones. This takes effort,
courage and some time. People rarely feel
better immediately. It is important that
you understand that it may take two or
more weeks of effort before you start to
see improvements. Having support from a
good therapist or a good friend can also
help.

(adapted from Mindspot.org)

If you would like to talk about any of the
things above or talk about other ways we
can help you managing your emotional
health, please contact me at any time.
There are a range of supports that | can

assist you accessing, and I'm happy to help.

Thanks,
Nicky Wright
Social Support Coordinator
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SIGNIFICANT EVENTS AROUND THE WORLD

CYCLONE

TRACY -19/4

Cyclone Tracy was the second cyclone
predicted to hit Darwin, Australia in
December 1974 (Cyclone Selma was

the first but never reached the city).

The dissipation of Cyclone Selma prior
to landfall caused many residents

to disregard warnings about Tracy.
Unfortunately, this would only contribute
to Cyclone Tracy becoming the deadliest
tropical cyclone in Australian history.

Track of Cyclone Tracy. Source: Australian
Bureau of Meterology

The cyclone developed from a tropical
low in the Arafura Sea (between Australia
and New Guinea) on 20th December 1974,
about 500 km (300 miles) northeast of
Darwin in Australia’s Northern Territory.
By the evening of 21st December, the
Darwin meteorological office received an
infrared satellite image from the National
Oceanic and Atmospheric Administration’s
(NOAAs) satellite, NOAA-4, showing that
the system had further developed, and
spiralling clouds could be observed. By
9pm on 21st December the storm was
officially pronounced a tropical cyclone,
located 200 kilometers north northeast of
Cape Don, Australia.

Over the next few days, the cyclone moved
in a southwesterly direction, passing north
of Darwin on 22nd December. Winds
gusted to 120 km/h as the storm continued
to travel south southwest ward at 9 km/h.
Early on 23rd December, Tracy’s forward
movement slowed to a mere 6.4 km/h)

as the system rounded the western tip

of Bathurst Island and moved over the

PENINSULA VILLAGES
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Timor Sea. The shallow coastal waters of
the Timor Sea were uniformly warm from
the ocean surface to the ocean floor. With
no cold water to upwell from depth, the
slow-moving Tracy quickly intensified. By
24th December, Christmas Eve, it became
apparent that the cyclone would not just
pass by the city of Darwin, but rather go
directly over it.

Just after midnight, on Christmas Day,
the storm made landfall in Darwin as a
Category 4 cyclone on the Australian
cyclone intensity scale. Peaks winds of
217 km/h winds were recorded at the
Darwin Airport just before the airport’s
anemometer blew away. A storm surge
of 4 m (13 ft) occurred off the coast of
Darwin as Tracy passed, but it did not
cause additional flood damage, as the tide
was low at that time.




SIGNIFICANT EVENTS AROUND THE WORLD

CYCLONE

TRACY - 1974 cont

On the day of the cyclone, most residents
of Darwin believed the cyclone posed no

threat to the city. Cyclone Selma had been

predicted to hit Darwin earlier that month,
but it instead tracked north and did not
impact the area. Despite several warnings,
the people of Darwin did not evacuate

or prepare for the cyclone and many
residents continued with their Christmas
festivities. Moreover, due to the cyclone’s
small diameter, gale force winds only
extended 40km from the storm centre,
not yet reaching gale force in Darwin on
Christmas Eve. Winds accelerated from a
breeze to gale force over a short, 5-hour
period, and Cyclone Tracy took many

of the residents of Darwin by surprise.
The storm caused significant damage,
destroying 80% of the buildings in the
city. It also claimed 71 lives, injured 650,
left 41,000 homeless, and caused 35,362
people (of the 47,000 total population

of Darwin) to evacuate. The total cost of
the storm is estimated to have been $837
million (1974 AUD).

PENINSULA VILLAGES
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Fast Facts:

Every single tree in Darwin was
uprooted and stripped of its
foliage, an indication of how
intense the small storm really was.

Cyclone Tracy is the most
compact hurricane or equivalent-
strength tropical cyclone on
record in the Australian basin,
with gale-force winds extending
only 48 km from the centre and
was the most compact system
worldwide until 2008 when
Tropical Storm Marco broke the
record, with gale-force winds
extending only 19 km from its
centre of circulation.

In July 1975, the estimated
population of Darwin was 33,000;
approximately 14,000 less than
the pre-cyclone population

in December of 1974. The city

did not regain its pre-cyclone
population of 47,000 people
again until 1978.

The post-cyclone evacuation

of Darwin was the largest-ever
evacuation and reconstruction
effort to occur during peacetime
in Australia.




MID MEAL

OPTION AVAILABLE 24/7

& Yoghurt (variety of flavours) ~
~ Hard cheese lice or cube) ~
~ Custard (chocolate or vanilla) ~
~ Milkshake (variety of flavours, added Sustagen available) ~

~ Variety of biscuits and crackers ~

~ Variety of cakes and bake goods
made by our chef ~

~ |ce cream ~

~ Variety of spreads on bread -~

~ Fresh fruit and fruit cups ~
~ Puree fruit ~

~ Screamies No Melt Ice Cream

(vanilla, strawberry, salted caramel) ~ ﬂ} 4

~ Variety of sandwiches / toasties {

:.i:?

> By
u..\,,} _ For more options, refer to the alternate menu and communicate to the .
. catering team what is needed and update nutrition assessment if necessary. g

Bon ap/be't/t./ !

PENINSULA VILLAGES ‘
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REMEMBERING THE CENTRAL COAST

CENTRAL COAST HISTORY
HENRY KENDALL COTTAGE

The Fagan’s

Peter Fagan arrived in Sydney in 1821
from Ireland. In 1830 he took up a land
grant of 40.47ha at Point Clare. In 1836 he

purchased 24.28ha of land at West Gosford.

On this farm he built the Red Cow Inn,
which became known a short time later as
Cooranbean. This building is known today
as Henry Kendall Cottage.

The Fagan family made a significant
contribution to the local area through their
farming, citrus orchard, mail contracts,
timber business, and breeding of cattle and
champion racehorses. They were one of the
first to grow oranges in the Gosford area.

Between 1873-1875 the Fagan family cared
for and provided employment for the
Australian poet
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Henry Kendall

Henry Kendall was born at “Kirmington”,
Ulladulla, on 18 April 1839. He married
Charlotte Rutter in 1868. He arrived in
Gosford in poor health in 1873 and was
befriended by the Fagan family.

Henry lived and worked with the Fagans
while at Gosford. During this time he
wrote some of his 300+ poems, including:

* The Last of his Tribe

* Narrara

* Song of the Shingle Splitters
* Names Upon a Stone




REMEMBERING THE CENTRAL COAST

CENTRAL COAST HISTORY
HENRY KENDALL COTTAGE com

The Adcock’s

Members of the Fagan family lived at the
cottage until 1920-1921, when Colonel
Garnet Adcock purchased it from Mr. Joe
Fagan, the last surviving son of Peter
Fagan.

The property had not been farmed for
some years. Garnet Adcock cleared the
land and established a corn or maize crop
and a substantial vegetable patch.

Garnet Adcock experimented in the
production of perfumes, and he used citrus
oil as a base for his perfumes. At first,

he purchased fruit from the growers and
extracted the oil, throwing the fruit away.
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He later established a company called Fruit
and Vegetable By-Products, which became
known in 1924 as Jusfrute.

By 1929, the perfumery was forgotten.
Garnet Adcock was one of the first in the
world to make an emulsion out of oil from
the skin of the fruit to use as a flavour for
soft drinks. This company was successful
for a period of time but was closed in 1982
due to a lack of fruit in the Gosford district.

The caretaker of Jusfrute lived in the
cottage until 1959, when it was purchased
by the Brisbane Water Historical Society.




REMEMBERING THE CENTRAL COAST

CENTRAL COAST HISTORY
HENRY KENDALL COTTAGE com

The Cottage

The Museum

The cottage was built by Peter Fagan, using When the Brisbane Water Historical

convict labour, in 1836-1840. The sandstone
was hand hewn from the local area. The
sandstone blocks are of various shapes
and sizes and are held together with a
rough mortar of lime, sand and shells. The
walls are about 450mm thick. The roof was
originally made of oak shingles. The floor
was originally compressed soil and covered
an area of 79sgm.

The cottage was described by Garnet
Adcock as:

...no ‘squares, levels or perpendiculars’ in
the place. The walls are two feet thick,
but largely rubble and lime-mortar filled.
Only the outside walls were roughly
dressed stone.

A separate building on the western

side consisted of a kitchen, dining room
and three bedrooms. The exterior walls
were made of stone and the interior of
cedar. However, this building burnt down
circa 1901.
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Society purchased the cottage and
surrounding grounds, the cottage
housed the Society’s collection.

However, this space became too small

and the need for a larger museum

became evident. In 1982 Gosford City
Council subsidised the erection of a new
building to $50,000, or the cost whichever
was the lesser.

With the assistance of local businesses
and individuals, the Historical Museum was
officially opened on 25 September 1983.




JUSTFORFUN

WHY DOES SANTA LIVE
IN THE NORTH POLE?

Santa’s beloved home is, as we already
know, located in the North Pole. However,
despite what we know about the jolly old
fella, Santa’s origins are a little bit different
to that we were taught as youngsters.

Santa’s origins can be traced back to the
4th century to Saint Nicholas of Myra who
lived in @ Roman town of Turkey. St Nick’s
generosity is what made him famous, he
was a well-known Christian who believed
in giving gifts to everyone. The move from
his origins in Turkey all the way to The
North Pole can be attributed to cartoonist
Thomas Nast who has given Santa Claus
the jolly look we know and love today.
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Back in the early days, no one had any

idea of who lived at the North Pole. It was
a mystery which is why it was a perfect
home for Santa and his reindeer. Snowfall
had already become a symbol of Christmas
cheer. It made sense for Santa to live in
such a magical, beautiful ice-covered place.

Santa’s elves came in next as they were
known to be able to spot if someone had
been naughty or nice. This also made it a
fantastic fantasy magical mystery. The jolly
man in the red suit then established his
residence at the remote corner of the globe
with his helpers and sled.




JUSTFORFUN

WHY DOES SANTA LIVE
IN THE NORTH POLE?

SANTA’'S MAGICAL HOME

The mysterious and magical land of incredible wildlife and natural phenomena
Lapland has now become a world-famous can’t be seen anywhere else in the world.
destination for those seeking to indulge in

a little extra Christmas spirit. With snow The Northern lights are one of the main

attractions that draw people to the North
Pole. Santa’s home has the best view, he
is considered to be one lucky guy to have
these spectacular lights at his doorstep.

covered views, adorable huts and cabins as
well as Northern lights, Lapland is one of
the most magical places in the world.

It’s very easy to see why Santa would
choose to live here. It’s artic temperatures,
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JUSTFORFUN

What's a bamboozable you ask? A bamboozable is a saying/phrase that
is made up of a display of words, in an interesting way. The object is to

try to figure out the well-known saying, person, place, or thing that each
bamboozable is meant to represent.
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JUSTFORFUN

DIFFERENCE

Can you spot the seven differences in these two images?

T

" m!': E 1
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JUSTFORFUN

CARTOONS

Aussie Christmas carol.. / /7))
©)

s -
Good King Wenceslas
looked out, On the
feast of Stephen,
When the dirt lay
round about, Dry and
dusty and even..

T hate when
the elves help
decorate
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JUSTFORFUN

WORDSEARCH
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JUST FOR FUN
ANSWERS

BAMBOOZABLES

7. Over my Dead Body

Falling Temperature

1.

8. Right Under the Nose

2. Two Under Par

9. See Eye to Eye

3. Fat Chance

10.Looking Out for Number One

4. Broken Heart

11. Be-Line

5. Hot Under the Collar

12. Home is Where the Heart Is

6. Head in the Sand
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JUST FOR FUN

SPOT THE DIFFERENCE
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FROM THE PAGES

Little Sting Nothing to make me cry
Sometimes it enters the flat on my hip
Just a little Sting There’s not much meat on the arm
Up to the point Even so I'm glad to equip the point that
Heard often over the years will keep me from harm
Can’t say that any hurt much “Just a little sting, Joyce “
None that brought me to tears On kindness I must depend
Even in the eyeball where a nasty For them it’s so easy to say
macula lies For whom is on the other end.

But - dosed up with anaesthetic
before hand

Imagination

Into which authors frequently frolic

Like changing a swan into a dog

Having MISS PIGGY in love with KERMIT THE FROG
And ALICE who I sure have no habit

Of running Pell Mell down a hole after a Rabbit

And Dorothy on the YELLOW BRICK ROAD to a wizard’s door

Accompanied by a COWARDLY LION a TIN MAN and a MAN MADE OF STRW
ANOTHER ELEPHANT full of fears a hen

Finding her son DUMBO could fly by flapping his EARS
After years of toil CUBCERELLA became a ZUEEN

And lover’s first kiss awakened SLEEPING BEAUTY
When a PRINCE came along to do his duty

He of course is remarkably HANDSOME

GENTLE at times then strong as SAMSON

Of another ilk in stylish clothes

Spending time with a wayward nose

Conscience to a wooden boy

Whose protuberance would grow when he had told a lie
ALL TALK could last another hundred years
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DECEMBER BIRTHDAYS @)

COOINDA

1st December
13th December
16th December
21st December
22nd December

Joan O’Rourke
John Robinson
Carol Clark
Joan Bond
Noel Higgs

DON LEGGETT HOUSE

7th December

7th December

10th December
13th December
14th December
19th December
23rd December
24th December
24th December
30th December

Robert Harris
Elsie Lear

Reg Guyot
Daphne Hay
Alisa Dodds
Valda Sims
Elizabeth Beckett
Dorothy Williams
Patricia McKey
Colleen Burge

PENINSULA VILLAGE

6th December

14th December
17th December
31st December
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Shirley Adams
Dorothy White
Joseph Justic
Stanley Butler

PAM PALMER HOUSE

6th December
8th December
15th December
18th December
22nd December
29th December

Joan Kershaw
Norman Bromley
Adrian Solomon
Cecil Blessington
Hugo Macari
Carmel Stanford

POZIERES HOUSE

4th December

9th December
15th December
16th December
23rd December
24th December
26th December
29th December
29th December
31st December

Janette McKinnon
Enid Carlyle
Diana Perlowski
Alan Tanner
Dorothy Herlihen
Robert Murphy
Audrey Martin
Alvaro Soares
Mavis Tregent
Elizabeth Millar




NEW FRIENDS

FRIENDS
Ist November  Betty Stewart FO R EV E R

3rd November Howard Field

4th November Diane Sheehan | N O U R

10th November Gary Havenaar

9th November Jock Jamieson H E A RTS

14th November Dulcie Johnstone
1st November Ann Reynolds

PAM PALMER HOUSE

1st November Louise Evans 10th November Frances Howard

DON LEGGETT HOUSE

8th November Gwen King

POZIERES HOUSE
HOEIIENES [RIo1oEI2 3rd November Iris Coughlan

5th November Gwen Kolts

9th November Shirley Harrison
1st November Faye Madden
4th November Rita Manders
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ONSITE
HAIRDRESSERS

DAYS AND TIMES FOR OUR
ONSITE HAIRDRESSERS

KIM
Phone 0417 663 232

THURSDAY 9am - 4pm Don Leggett House

ANN

Phone 0414 532 660
WEDNESDAY From 9am PEim) PRlmEr [Heuse
(by appointment only)
THURSDAY From 8am Pam Palmer House
FRIDAY From 8am Pam Palmer House

JULIA

Phone 0466 984 341 We would fike

to welcome Julia to
our team of onsite

TUESDAY 9am - 4pm Pozieres House hairf:!ressers. Please
call if yoy would like
to make 5 booking!
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VILLAGE NOTICEBOARD
CHURCH SERVICES

CATHOLIC SERVICE

SUBJECT TO CHANGE DUE TO COVID-19 RESTRICTIONS
Every Monday at 10.30am in POZ House via YouTube
1st and 3rd Wednesdays at 10am in DLH Hall

ANGLICAN SERVICE

UNITING SERVICE 1st, 3rd and 5th Tuesdays at 9.30am in JAH Chapel

BIBLE STUDY 2nd and 4th Wednesdays at 1.30pm in DLH Activity Room
CENTRELINK m 02 4344 9199
PHONE NUMBER '("\' ( _ il
FOR ANY ENQUIRIES /\./ peninsulavillage.com.au
132 300 m agedcare@penvill.com.au

You can pick up your loyalty card
from our Kiosk. Just buy five cups
of coffee and the sixth cup is free.

Peninsula Village Limitad

Buy J Coffovs
and receive
the Gcth Froe!
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3,
0
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Don’t forget that the Staff Service
Nominations Blue Forms are located
at Reception for staff, Residents and
visitors to fill in if they believe a staff
member has provided exceptional
service.




~- Peninsula
e

WILLAGER

Tt Ui, Vo Charkie, Our Caresrossin e

FEEDBACK FORM Iy

First Nare Fhone

Last Mame Email

Date Reported

Consumer Relofive Staff Member Other

My Relationship to Peninsula Village:

Compliment  Complaint Request  Suggesfion

| am Filing a:

.,

L

-~

Provide details of the event below: Event Date:

What outcome/s are you hoping to achieve?

b

Yes po Yes No

Is this a re-occumng issue? Do you require a response in writing?

Signature of person providing feedback:

Thank you for faking the time lo provide your lfeedbock. Please return this form fo reception or fo @ Nurses' station

b
~

Manad Record ID #: Date Logged:

Receipt of Feedback Acknowledged by: Date:
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